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What Wins a Ball Game? 
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ITTING always the 


hitting.. True a ball team must have pitch- 
ing and fielding but a game is won on hits. 
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The Employers’ Group is well up in the league. It is 
winning its games regularly. And whyP Not only 
because of the splendid pitching done by the Home Office. 
Not only because of the flawless fielding done by its 


claim men, auditors, or engineers. But mostly due to 
the runs knocked in by its agents. 





What a murderers’ row these agents make, ten thousand 
strong, every one a fence buster and all batting for one 
thousand. Just the sort of lineup that a real hitter would 
like to join. And it can be done. To the agent who can 
“hit the apple”, who does know a good risk from a bad 
one, who can win ball games, there’ is always a place on 
The Employer’s Group line-up. Ask the General Agent 
or Branch Manager in your territory or write to the 
Agents Department for your uniform. 


THE EMPLOYERS’ GROUP 


Practically every kind of Insurance except Life Insurance, including Fidelity and Surety Bonds 
110 MILK STREET DOER SS BOSTON, MASS. 





AMERICAN EMPLOYERS’ i THE EMPLOYERS’ 
INSURANCE COMPANY a I EY FIRE INSURANCE COMPANY 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LTD. 
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Reproduced from “American Polo” by Newell Ben 


One will notice that, in obedience to the Koran, the faces of the players are not depicted. In this rare old print Akbar, Emperor of India in the sixteenth 
century, is shown playing a variety of polo with his courtiers. 


The Aristocrat from ‘Persia 


LO, derived from the Tibetan word “pulu”, meaning ball, was-the most-ancient of| ~ 
games played with stick and ball. According to the earliest records available, the origin 
of polo or “Chaugan”’, as it was first called, lies in Persia where it was the national sport and 
considered worthy of an honored place in literature. From Persia polo slowly spread to 
Central Asia and as early as the sixteenth century found its way to India where for no apparent 
reason it vanished until 1854 when it appeared in Bengal. 

In 1863, in Calcutta, it was played by Europeans for the first time. Today the advocates 
of polo are found in all aristocratic sporting circles. Because polo was so seriously con- 
sidered by early Persian royalty and because it entailed the use of highly bred and therefore 
expensive ponies, it has always been considered the aristocrat of sports. 





As in polo, so in the game of life, there are constant hazards—hazards of far greater 
significance and import and more tragic in their effects than any a mere sport can offer. It 
was to protect humanity from unusual hazards that insurance was devised. For eighty 
years the Springfield Fire and Marine Insurance Company has been offering unfailing pro- 
tection against many hazards. The results of our experience in this field are always at the 
service of our agents. We urge you to bring your problems to us at any time. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U. S.-A. 
GEORGE G. BULKLEY, President 
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Ree CTED in 1700, Old Swede's 
church was considered a master- 
piece of the mason’s art. Today it is a 
yuaint reminder of early Philadelphia. 








—and still going strong 


ORE than two centuries ago, Old 
M Swede’s Church was one of the lead- 
ing places of worship in Philadelphia. 


Like so many of Philadelphia’s old, and cherished historic buildings, Old 
Swede’s Church is protected by a fire insurance policy in the Franklin. 


After 100 years of service, the Franklin has become a time tested institu- 
tion, respected and trusted throughout the nation. 


WILFRED KURTH, President 


The FRANKLIN FIRE INSURANCE CO. 
of Philadelphia 
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THE LAST WORD IN TABULATING TYPEWRITERS 


L C Smith 


STATISTICAL 





Set lever 


A TEN-minute demonstration will couviace you that this is 
the most highly developed statistical typewriter that is made. 
It does the work with greater speed, is infinitely more con- 
venient, and eliminates the constant lifting of the heavy 
carriage—a godsend to the operator. There is no craning 


of neck to set tabulator stops; no computing of points on a 


scale; no trial tabulations with re- 
setting of stops to correct errors. 
There is a tabulator stop for 
EVERY SPACE in the writing line. 
A “Set Lever” enables the operator 
to set stops for every column on the 
sheet. She merely moves the carriage 
to the decimal point on each column 


and presses the lever, thereafter the 


UC'Smith 
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L C Smith Statistical is available in the 


following carriage widths: 
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Clear lever 





carriage can be stopped at the proper point in each column 
for writing any amount from one cent up to a billion. When 
work is completed, pressing the “Clear Lever” clears the ma- 
chine tor the next piece of work. Operator’s time is devoted 
to getting out the work, not to setting up her machine. 


L C Smith is ball-bearing throughout. No other typewriter 


has this superiority. Friction is elim- 
inated. An amazing amount of actual 
labor is saved. The touch is more 
gentle. The stroke ends on air — 
never touches bottom. There is no 
shock to sensitive nerve centers in 
finger tips. Take an L C Smith 


Statistical on trial—a trial has never 





yet failed to convince. 


LC SMITH & CORONA TYPEWRITERS Inc 


51 Madison Avenue, New York City 
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Casale amy 
Hard at Work 


Attempting to Agree on Method 


of Procedure for Automobile 
Insurance 


TASK IS DIFFICULT ONE 


Unless an Accord Is Reached Many 
Executives Predict That Demoral- 
ization Will Follow 


NEW YORK, Oct. 9—Members of 
the reorganization committee of the Na- 
tional Automobile Underwriters Con- 
ference are in session here and will so 
continue tomorrow, and later if need be, 
initial draft of the plan 


for placing the automobile business of 


reviewing the 
the country upon a more stable basis. 
It is considered probable that certain 
changes in the plan will be made by the 
though these are hardly like- 
an important character. 


committee, t 
ly to be of 
To Have General Meeting 


Every feature of the report, as now 
drawn up, has been carefully studied, 
both by special committees and by the 
committee as a whole, before the initial 
draft of the general plan was prepared. 
Should, as is anticipated, complete ac- 
cord be reached by the committee, the 
final draft of the agreement will be 
submitted to all companies that have 
evinced interest in the general move- 
ment, at least two weeks in advance of 
a general meeting of executives also to 
be held here, when the program will be 
submitted for ratification. 


Offers a Practical Method 


That the plan as now all but perfect- 
ed, will receive the full endorsement of 
company executives, is not expected, 
nor it it considered humanly possible to 
prepare such an agreement. The exist- 
ing proposed plan, however, represents 
the thought of some of the best minds 
in the insurance business who have de- 
yoted months of intensive study to its 
varied and intricate problems. While 
not an ideal instrument it yet offers a 
practical method for ending many of 
the harrassing difficulties with which the 
automobile business is now beset and 
is susceptible to amendment as later 
developments may suggest. 

Drastic Reform Demanded 


Competition in the automobile field 
reached such a pass early in the year, 
that the chief executives of the great 
majority of the companies recognized 
the imperative need for drastic reform 
if the business was to be saved from 
demoralization; not only in the automo- 
bile line but in the fire and other allied 
branches as well. At a meeting held 
here early in April, they so expressed 
themselves, appointing a committee of 
12 managers, representing both affiliated 
and non-affiliated companies, to work 
out a program along the lines generally 

(CONTINUED ON PAGE 35) 


Giaiaial of Excess Policies 





Agents Becoming Very Solicitous in the Increase in| 
Number of Self Insurers—Declare Companies 
Should Patronize Only Their Friends 





NEW YORK, Oct. 9—There has 
been considerable comment throughout 
the country regarding the growth of ex- 
cess policies and the increasing number 
of self insurers. Agents in the large 
cities say that they are losing a number 
of good accounts because a concern 
feels it can save money by becoming a 
self insurer but will take an excess or 
catastrophe hazard policy. The objec- 
tion the agents make to such a plan | 
is that their premium income is again 
being cut and they charge some 
panies with being in league with self 
insurers in writing such a policy. 


Point Out Inconsistency 


The agent 


agency business and securing their risks 
from producers to handicap them by 
writing excess policies. They further 
declare that this practice should be dis- 
couraged and that agency companies 
should frown on reinsurance or excess 
writers in issuing policies of this kind. 
Agents contend that self insurance is 
not a logical plan unless a corporation 
is tremendously large and has its busi- 
ness scattered over many points. They 
feel that a practice of this kind should 
be discouraged in every possible way. 
Another point made by the agent is 


com- | 


| 





| 
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, 
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ie _ | concerns that are 
takes the position that it 
is inconsistent for companies doing an | 





that companies in various negotiations 
hand business to concerns that do not 
carry insurance and thus are really pat- 
ronizing institutions that have nothing 
to do with the insurance companies. The 
point is made that, for instance, compa- 
nies erecting home office 
having annexes or repairs 


buildings, or | 
made to their 


it¢c | 


SSSSSS 


1té er Yo 


VULILLULILLALULLULLLLLLLLL LLU MULALLY 


CHICAGO, CINCNNAT, NEW YORK AND SAN a THURSDAY, OCTOBER 10, 1929 


$4.00 Per Year, 20 Cents a “a 





Advertising Up 
for Discussion 
| Insurance Publicity Men Hold 


Their Annual Meeting 
at Cleveland 





| TROPHY TO PRUDENTIAL 


Fidelity-Phenix Gets Honors for Best 
Trade Paper Advertising—Ex- 
hibit Sound Pictures 


buildings frequently employ contractors | 


that do not carry 
catastrophe insurance. 
carry no insurance at all. A list of com- 
panies erecting home buildings 
and having dealings with such contrac- 
tors is being compiled in order to show 
that these companies are dealing with 
not patronizing them 
and, in fact, are doing nothing toward 
supporting insurance. 
Make Lower Bids 


"ome ofl 


otfice 


They can make lower bids on work | 


because they do not carry insurance. 
Their competitors patronizing insurance 
companies and realizing the value of in- 
surance are compelled to pay out large 
sums of money for premiums. When, 
therefore, they compete for an insurance 
company’s work they find themselves 
confronted with noninsurers offering a 
lower bid and the noninsurer gets the 
business. Undoubtedly this attitude on 
(CONTINUED ON PAGE 35) 








Governing Committee Heads 











GEORGE H., BELL 
George H. Bell, 


western manager of | 
the National Fire of Hartford, was 
elected chairman of the governing com- 
mittee of the Western Union at jts first 
meeting under the new administration 








of President Charles R. Street this week. 


JOHN F. STAFFORD 


Joha F. Stafford, western manager of the 
Sun, was chosen vice-chairman. Both 
men have been prominent on various 
committees, not only in connction with 
the Western Union but with other west- 
ern goTganizations, 


insurance outside of 
them | 


By JOHN F. WOHLGEMUTH 
CLEVELAND, Oct. 9 


ings of the fire, life and casualty sec- 


Group meet- 


Insurance 


tions of the Advertising Con- 
ference furnished the principal practical 
interest at its annual convention held 
here this week. The convention opened 


| with a get-together dinner Sunday eve- 


; ning. This drew a good crowd, as a 

large number of the advertising men 
| arrived early, There was a very large 
| display of specimens of advertising 
| pieces, including a particularly good 


| one from Japan, 
Scotland were 
display. 


Germany, England and 
also represented in the 


Report on Berlin Convention 


At the first general session R. C. Dre- 
her of the Boston and Old Colony and 
C. S. S. Miller of the North British 
Mercantile reported on the recent Ber- 
lin convention of the world advertising 
conference. Mr. Dreher compared 
American with ‘European advertising 
and said the chief difference was that 
the European run to pictures and at- 
tention-getting copy, rather than text 
and “reason why” copy such as largely 
prevails in America. He said our mag- 
azine advertising surpasses that of Ger- 
many, but we are behind on booklets 
and mailing pieces. 

Occupying much of the first session 
and of real interest was a demonstra- 
tion of sound pictures, put on by the 
Western Electric and Vitaphone com- 
panies. Portable apparatus makes the 
‘talkies” available for use in sales work, 
both for training salesmen and interest- 
ing the public. The cost of the film 
depends on what is wanted, but runs 
from $3 to $7 per foot. Educational 
“eee were shown to illustrate what can 
be done. 


Expert Talk on Type 


There was another illustrared number 
on the program of the second general 
session, a lantern slide and specimen 
talk on type faces, styles, art work, etc., 
by Paul Reisinger, Chicago advertising 
display man. Fred Feiker, managing di- 
rector of the Associated Business Pa- 
pers, also spoke at the second seésion, 
his subject being “Advertising for the 
Second Hundred Billion.” A _ dinner 
dance Tuesday evening was the big so- 
cial event of the convention. The tro- 
phies in the advertising contests were 
awarded during the evening. 

(CONTINUED ON PAGE 21) 
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to Missourians 


Urges More Active Participation 
in Organized Effort to 
Better Business 


SEES PENDULUM’S RETURN 


National Agents’ Head Discusses Stock 
Investments and Other Issues at 
Insurance Day 





Under present conditions in the insur- 
ance business, with the economic struc- 
ture of the country in a state of flux, 
carriers and agents cannot afford to 
overlook the benefits of organization, 
for it is only through cooperation that 
the business can properly be safe- 
guarded, Clyde B. Smith, president of 
the National Association of Insurance 
Agents, declared in his address at Mis- 


souri Insurance Day in Springfield, 
Tuesday. 
He registered a word of caution, 


hazarding the opinion that because of 
the remarkable prosperity 
which insurance has enjoyed of recent 
years, its members may have been 
slightly forgetful of the less prosperous 
period which went before. Abnormal 
profits in the stock market cannot con- 
tinue indefinitely, Mr. Smith said, and 
the pendulum inevitably must swing the 
other way. When this happens there is 
likely to be a serious effect on com- 
panies which have to a certain extent 
waived many old and tried underwriting 
rules in order to get large premium vol- 
ume with which to dive into the stock 


period of 


investment market. Mr. Smith said in 
part: 
Sees It a Profligate Age 
“The present generation does not 


know the meaning of the word econ- 
omy, although it is not only possible 
but probable that it will when we again 
get back to earth; we are soaring in the 
clouds at present and let us hope that 
the motor does not fail or the old ma- 
chine go into a tail spin. F 

“Commissioner Conway of New York, 
speaking at the recent commissioners’ 
convention in Toronto said: ‘I am op- 
posed to speculation by insurance com- 
panies; I believe their primary function 
is the conduct of insurance business.’ 
This seems to be sound logic and those 
companies who, as they have in the 
past, lean toward conservative invest- 
ments are the ones that will profit in 
the long run. 


Should Exercise Power 


“Ours is a wonderful business and I 
am wondering how many of you realize 
that the fire premiums of the stock com- 
panies of the country are in round fig- 
ures $1,000,000,000 and the premiums of 
the stock casualty companies another 

(CONTINUED ON PAGE 46) 








Reciprocal Goes Into 
Hands of Receiver 


The Motor Car United Underwriters 
of Chicago, the reciprocal which has 
been in business for a number of years, 
will be liquidated by the Illinois insur- 


ance department. Alvin S. Keys of 
Springfield, the official liquidator, has 
been appointed received. The Illinois 


department made an examination and 
found an impairment of $189,667. The 
attorney general made application for 
receiver in the circuit court at Chicago. 











Two New Committee Men 








GEORGE W. CARTER, Detroit 


Two new men, both from large cities, 
take their places on the executive com- 
mittee of, the National Association of 
Insurance Agents. Harry R. Man- 
chester of the James & Manchester Co. 
of Cleveland has long been one of the | 
big men in Ohio and is always seen at , 
National association conventions. He is | 
one of‘the faithful men of his state and 
national organization. 


George W. Carter of Detroit, one of 
the big personal producers in the coun- | 
try, is vice-president of the Detroit In- | 
surance Agency of Detroit, one of the | 
large offices in the city. Mr. Carter is 
recognized as a man of large experience | 

















HARRY R. MANCHESTER, 


Cleveland 


and possesses great resourcefulness. He 
was chairman of the finance committee 
that had charge of the local arrange- 
ments for the annual convention of the 
National association in Detroit in Sep- 
tember. In that position he performed 
a most valuable service. 


America Fore Men on Coast 
Paul L. Haid, president of the Amer- 


ica Fore Group, and B. M. Culver, vice- 
president, are in San Francisco, con- 
ferring with the Pacific Coast repre- 
sentatives of the companies regarding 
their future handling in the territory. 








CONDENSED NEWS OF WEEK 








Agents alarmed at increase in number | 


of self-insurors. Page 3 
* * * 

Committee of National Automobile 
Conference trying to draft harmonious | 
agreement Page 3 | 

* * * 

Insurance Advertising Conference 

meets in Cleveland. Page 3 | 


“os * 


George H. Bell elected chairman BOv- | 
erning committee of Western Union. 

Page 3 | 

* * * | 

Superintendent Albert Conway of New 


York in address before casualty men 

advocated insurance people settling their | 

own differences and not carrying their | 

problems to the government. Page 5 
a * * 

Differential in commission scale be- 
tween Union and Bureau in Detroit ter- 
ritory forces the lattef body to suspend 
commission rules there in Briarcliff | 
Manor meeting. Page 4 


*x* * 

Fire group holds special session at ad- | 
vertising conference. Page 8 

* * * 

Clyde B. Smith, president of the Na- |! 
tional Association of Insurance Agents, 
is featured speaker at Missouri Insur- 
ance Day. Page 4 

* *k * | 

Utah agents oppose separation at an- | 
nual meeting of state association. Trace 
A. Turner reelected president. Page 6 

s * 

Western Automobile Underwriters Con- 
ference holds over old officers at annual 
meeting. Page 6 





. 2 
Connecticut licenses Patent Insurance 
Company under special charter. 
Page 15 


* * x 
President C. R. Street announces the 


committee members of the Western 

Union. Page 17 
* * * 

John F. McGee of St. Paul was elected 


president of 
of Insurance 
ing this 


the Minnesota Association 
Agents at its annual meet- 
week. Page 5 
* * * 
annual meeting to foster 
cooperation of all persons interested in 
business are stressed at first Missouri 
Insurance Day. Page 5 
* * * 
Detroit Fire & Marine absorbed by 
Great American of New York through 
stock transfer. Page 10 


Benefits of 








America Fore promotes E. A. Henne 
to vice-president in charge of western 
department at Chicago; makes many 
other changes. Page 16 

* * * 


Disciplinary action 
taken against some 
of Western Automobile Underwriters 
Conference for bad practices in writing 
auto cover, it is learned at annual meet- 
ing of Mountain Field Supervisory Com- 
mittee in Colorado Springs this week. 

Page 30 


expected to be 
member companies 


* * x 
Frank J. O’Neill, head of the Royal 
Indemnity, was elected president of the 
International Association of mee & 
Surety Underwriters, and W. G. Wilson 
of Cleveland was elected president of the 
National Association of Casualty & 
Surety Agents at White Sulphur Springs. 
. =e Page 41 


National Association of Casualty & 
Surety Agents discusses mortuary and 
permanent disability clause in general 
agency contracts. Page 40 

* * * 


Surety Association meeting in New 
York promises serious consideration of 
contract bond mess. Page 39 

* * * 

S. M. Williams of the Associated Gen- 
eral Contractors tells about plan for the 
surety division in the affiliated bureau. 

Page 42 
* * x 

Bureau of contract information is now 
being launched to supply information on 
contractors. Page 42 

* *x * 

General Accident will celebrate 30th 
anniversary of its entrance into the 
United States with a three-day conven- 
tion at the United States head office in 
Philadelphia. Page 39 

oe 2 

Sole company plan of writing coal 
mine compensation in Virginia is reported 
to be working smoothly and with 
economy. Page 42 

* * * 

H. S. Ives speaks at Missouri Insur- 
ance Day. Page 42 
* * * 

Timely merger offer of western group 
relieves situation for Great American 
Casualty of Chicago. Page 40 
x * * 

Lower plate glass rate schedule ex- 
pected from National Bureau of Casualty 
& Surety Underwriters by middle of 
November. Page 3v 








| ‘ 
Bureau Waives 


Detroit Rules 


Nonaffiliated Competition Forces 
Commission Action at Briar- 
cliff Manor Meeting 





FOR “DURATION OF WAR” 





Differential Resulting from Western 
Union Increase Gave That Organi- 
zation Important Advantage 





While a number of interesting fire in- 
surance matters were reviewed at the 
meeting of the Western Insurance Bu- 
reau at Briarcliff Manor, N. Y., the most 
important action was temporary sus- 
pension of commission rule as applic- 
able to Detroit and Wayne county, 
Mich. It was stated this action was 
taken “due to conditions over which 
the organization had and has no con- 
trol.” 

In June last the Western Union, 
recognizing. the rapid growth of De- 
troit, which now is up among the lead- 
ers with a population well over 1,500,- 
000, increased its commission scale for 
clear agencies to 15, 25 and 30 per cent, 
plus 10 percent contingent. This en- 
abled Union agents to meet competition 
of nonaffiliated company representatives 
who had entered the section in the past 
year and were aggressively out for busi- 
ness. 

Bureau offices continued to pay their 
usual scale and found themselves ser- 
iously hampered. The action at Briar- 
cliff Manor was agreed upon “pending 
such change as future conditions might 
warrant.” 

Commission Rule Modified 


The Bureau likewise modified its com- 
mission upon private garages, reducing 
these to 15 per cent where used by mer- 
cantile and industrial establishments. 
Many of these own a considerable num- 
ber of cars, the housing of which pre- 
sents a large aggregate liability. How- 
ever, for private garages in the strict 
sense of the term, the old commission 
rate of 25 per cent continues. 

A further decision of the Bureau was 
restoration of the rule abrogated two 
years ago, permitting agents to include 
as an expense money paid for map cor- 
rections, a concession that will be ap- 
preciated by them. 


Annual Meeting at Atlantic City 


The annual meeting of the Bureau will 
be held at Atlantic City, probably about 
the middle of May. Hotel headquarters 
and exact date will be fixed later. As 
the gathering will mark the 21st birth- 
day of the organization, a special pro- 
gram is to be prepared, because mem- 
bers are determined that the important 
event shall be fittingly observed. 

While attendance at the Briarcliff 
meeting was about that of former gath- 
erings there were a number of notable 
absentees, to the regret of members gen- 
erally. Walter D. Williams, western 
manager of the Seourity of New Haven, 
was detained at Rockford through ill- 
ness. Victor Roth, president of the 
company, who is rarely absent from a 
Bureau meeting, is still in Europe with 
Mrs. Roth. Fred M. Gund of Freeport 
was prevented from coming through the 
death of a near relative. Pressing busi- 
ness engagements held President Roth- 
ier and Vice-President Dawes of the 
Eureka-Security Fire at Cincinnati. 

Under the guiding hand of President 
Ralph Rawlings and with the effective 
co-operation of H. A. Clark, chairman 
of the executive committee, the proceed- 
ings at the meeting moved along quickly 
and without the slightest friction. 
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Missouri Holds 
Insurance Day 


State Officials and Notables in 
Profession Exchange Views 
on Business 


“DADDY” OF EVENT THERE 


Benefits of Joint Meeting for Fostering 
Cooperation of All Interests Are 
Stressed 


By W. A. SCANLON 
JEFFERSON CITY, MO., Oct. 9.— 


The first annual Missouri Insurance 
Day was held here Tuesday. Consider- 
ing the fact that hotel accommodations 
were limited owing to the fact that Jef- 
ferson City was celebrating home-coming 
week there was an excellent attendance. 
All in attendance were of the opinion 
that the meeting was a sucess and that 
it should be made an annual event. 

T. S. Ridge, Jr., Kansas City, presi- 
dent of the Missouri Association of In- 
surance Agents, was general chairman 
and president. In opening the morning 
session, he said it was the purpose to 
bring together various interests in insur- 
ance for an exchange of ideas. 

Governor Caulfield Speaks 


The address of welcome was delivered 
by Gov. Henry S. Caulfield of Missouri, 
who touched briefly on the importance 
of regulations. He said it was most im- 
portant to the business thati there be 
regulation, as this was the means of 
keeping undersirables out of the state. 
He expressed the hope that under his 
administration there will be built up a 
spirit of cooperation and friendship be- 
tween the department, Missouri citizens, 
companies and agents. The governor 
said his policy is to be fair and just to 
all. 

Insurance Day makes possible the 
maximum amount of team work on 
timely matters affecting insurance in re- 
lation to other industries and lines of 
business, Frank M. Chandler, assistant 
resident manager of the Illinois depart- 
ment of the Employer’s group at Chi- 
cago, stated in his address “Insurance 


(CONTINUED ON PAGE 14) 





Conway Gives Sage Advice Standards 





New York Insurance Superintendent Tells Underwriters 
They Should Settle Their Own Differences or the 
Government Will Perform That Function 





Superintendent Albert Conway of 
New York in his talk before the cas- 
ualty convention at White Sulphur 
Springs made a lasting impression on 
those that heard him. The essence of 
his talk was that insurance men and or- 
ganizations should settle their own dif- 
ferences among themselves and not call 
upon the government to solve their 
problems. However, unless, these dif- 
ferences are settled by those directly in- 
terested then the government will take 
a hand. 

He said that people should realize the 
function of governmental machinery. It 
is used to harmonize as far as possible 
social and business relationships. Gov- 
ernmental machinery in colonial days 
and later was very simple because it 
dealt only with a scattered population. 
There were only a few people concerned. 
There were no complexities. Now with 
the growth of the country, with the con- 
gestion of large cities it is found that 
the machinery of the olden days is an- 
tiquated and yet an attempt has been 
made to employ it. The relations today 
are complex and numerous. These did 
not exist in days gone by. 

Evolution of Regulation 


Superintendent Conway said in the 
first place the common law was brought 
into play in dealing with these relation- 
ships. It was not able, however, to 
keep pace with the progress that was 
being made. Then were set up courts 








of equity to try to overcome the faults | 


and deficiencies of the courts of common 
law. When.these did not meet every 
situation the people then turned to 
legislative enactments. 
government never acts until the people 
become conscious of some need. When 
it was found that these legislative acts 
did not function properly or completely, 
supervisory commissions or officials 
were brought into being. The people 
felt that the existing agencies could not 
handle the details of these various re- 
lationships as they should be with ex- 
isting machinery. 


Dictators Brought Into Play 


He said that each invention creates a 
vast new business and social relation- 
ship. The supervisory machinery was 


He said that the | 


adapted to the needs of the special time 
when it was called into being. How- 
ever, it was found to have broken down 
in some cases and therefore some great 
activities and enterprises set up a dic- 
tator such as Will H. Hays in the mov- 
ing picture industry and Judge Landis 
in baseball. In other lines organizations 
were formed to accomplish the same 
purpose. It was found that supervision 
is not the panacea for all the ills. 
Should Enforce the Rules 


Superintendent Conway said that each 
great department of business should set 
up its own standards and enforce them. 
It should have an enforcing body in 


which its own members have confidence. | 


It should have sufficient backbone and 
courage to see that its pledges were 
fulfilled. He said that unless organiza- 
tions or lines of business do this the 
sovernment will do it for them. Mr. 
Conway said the government should 
have no place in business and there is 
no great danger of its making inroads 
unless business itself fails to act. He 
said that great financial strength or 
moral weakness in a big business may 
create conditions that call for govern- 
mental action. 

He contended that a_ supervising 
authority should not be called upon to 
settle differences. If a great industry 
or activity will set up proper standards 
and enforce them, the _ supervising 


authority will grow less in power. He| 


declared that people hear about the gov- 
ernment interfering with and entering 
private business and when a search is 
made for the reason it is found that the 
different lines of business themselves in- 
voke the machinery of government in 
their affairs. 

Superintendent Conway said that 

(CONTINUED ON PAGE 46) 
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EDUCATIONAL FOR 
AGENTS 


On pages 36 to 38 of this issue 
there is an educational section, 
which will be found especially 
helpful to agents. 
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s Need 
to Be Higher 


Insurance Commissioner Brown of 
Minnesota Decries Present 
License Law 


REQUIREMENTS TOO LAX 


John F. MacGee of St. Paul Is Chosen 
President of the Local Agents 
Body 





OFFICERS ELECTED 


President—John F. MeGee, St. Paul. 

Secretary-Treasurer—P. H. Ware, Min- 
neapolis. 

Executive Secretary and Treasurer— 
W. S&S. Gilliam, St. Paul. 

Vice-Presidents—C. 8S. Babcock, Austin; 
E. E, Miller, St. Peter; BR. N. Johnson, 
Virginia; E. E. Seofield, Ortonville; C. F. 
Liscomb, Duluth; R. Lillyblad, Interna- 
tional Falls; C. E. Strander, Crookston; 
B. A. Whitemore, Montevideo; L. A. 
Brown, Albert Lea; C. A. Brown, Roches- 
ter. 

Executive Committee—H. H. Matteson, 
St. Paul; E. C. Hahnka, Duluth; Theodore 
Williams, Mankato; H. B. Smith, Fari- 
bault; F. C. Preston, Minneapolis; E. C. 
Moulton, Winnebago; F. C. Esterly, Min- 
nea polis. 

Finance Committee—R. TB. Nienhauser, 
St. Paul; P. F. Otis, Duluth; Walter 
Niskern, St. Cloud. 

Legislative Committee—H. W. Cheadle, 
Duluth; J. M. Harrison, Minneapolis; J. 
A. Lagerman, St. Paul, 


ALBERT LEA, MINN., Oct. 9.— 
There are altogether too many local in- 
surance agents and existing law makes 
it too easy for a multitude of applicants 
to get Commissioner 


state licenses, so 


| Garfield W. Brown told the hundred or 


more 


| ment by the next legislature. 


here at the 
annual convention of the Minnesota As- 
He asked 
association in 


delegates assembled 
sociation of Insurance Agents 
for cooperation of the 
drafting remedial for enact- 

His re- 
quest met with immediate response in 
carrying a motion for a special com- 


legislation 


| mittee of three. President R. M. Thomp- 


| son later appointed J. F. 
Paul, P. H. Ware of Minneapolis and 


McGee of St. 


(CONTINUED ON PAGE 14) 





“SPEAKERS HEARD AT FIRST MISSOURI INSURANCE DAY 





W. T. GRANT, Kansas City 
President Business Men’s Assurance 





FRANK M. 
Associate Manager Employers Liability 


CHANDLER, Chicago 








CLYDE B. SMITH, Lansing, Mich. 
President National Agency Association 














HENRY SWIFT IVES, 
Casualty & Surety Executives 


New York 
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Utah Agents Opposed to | 
Separation at Meeting 





TURNER CHOSEN PRESIDENT 





Sentiment Against Disturbing Present | 
Satisfactory Conditions Prevails— 
Fear Rate War May Result 





OFFICERS ELECTED 
President—Trace A. Turner (reelected). 
Vice-President—R,. 8S. Curtis, Provo. 


Secretary-Treasurer—Eugene M,. Can- 
non, Salt Lake City. 

Committeeman from Utah—E. Hugh 
Miller, Salt Lake City. 

Executive Committee—Waldo Hatch, 
Logan; Seymour Grey, Provo; T. W. 
Muir, Dan Smedley, and Con E. Bohn, 


Salt Lake City. 


SALT LAKE CITY, Oct. 9—A fea- 
ture of the annual convention of the 
Utah State Association of Insurance 
Agents was a rather lengthy round- 
table discussion of the separation move- 
ment. When the vote was taken the 
opponents of separation won without a 
dissenting vote. 

The gathering was called to order by 
President Trace A. Turner of Ogden. 
In his address he said the officers were 
trying to keep the association in line 
with modern progress and all the mem- 
bers should do all they can to get every 
legitimate agent in the state interested 
in the association movement. He con- 
tended that it was unfair for those on 
the outside to share in the harvest when | 
they aes no part in the sowing. Upon | | 
the subject of “Separation, ” the speaker | 
said the Milwaukee resolution should be 
upheld. He also told of his observations 
as a delegate to the National associa- | 
tion’s convention. 

Francis Fowles of Ogden read the | 
code of ethics as approved by the Na-| 

(CONTINUED ON PAGD 33) 





| demonstrates the fact that there is much 
| sentiment after all in business. W 





Old Officers of Western 


Auto Conference Continue 


Human Side Reflected 
in Atlas of London 





RESULT OF ANNUAL MEETING 














Frequently there is a human side re- 
fiected from a great corporation that 





Reorganization of National Body Re- 
sults in “Tiding Over” Measure to 





Golden, familiarly known as “Doc” Avoid Embarrassment 
Goiden, was for eight years connected 
with the old Manchesfer of England, 


which was taken over by the Atlas of 
| London. He served the Atlas for 12 
years, most of the time being Wisconsin 
state agent. He left the employ of the 


All old officers of the Western Auto- 
mobile Underwriters’ Conference were 
left in office at the annual election held 
in Chicago last week, due it was said to 


company some 12 years ago, becoming | the radical reorganization which is tak- 
an adjuster and finally drifting into} ing place in the National conference and 
other lines of business. Unfortunately | a disinclination to put in a new per- 
the fates were unkind to “Doc” Golden. | sonnel with the possibility that the na- 
His health gave way, he was stricken | tional changes would be completed soon 
with paralysis and became helpless. He] and changes in the Western conference 
was thus confronted with a critical| might be required shortly thereafter. 

situation physically and financially. His| HH. A. Miller continues as president, 
wife, well on past 60 years of age, is} EF, A, Henne, vice-president in charge 


clerking in a department store at Grand 
Rapids in order to provide funds to meet 
the necessities of life. 

Western Manager E. M. Schoen of 
the Atlas as a matter of information 
sent a letter to United States Manager 
Martin of the Atlas telling about “Doc” 
Golden’s plight. Mr. Martin sent the 
letter on to the home office in London. 


of the western department of the Amer- 
ica Fore, as vice-president of the con- 
ference, and George H. Bell as chair- 
man of the executive committee. 


Treasurer’s Post Left Open 


Due to the fact that Ralph Rawlings, 
treasurer, recently accepted the post of 
president of the new Monarch Fire, thus 





| 

| 
The Atlas is under no obligation to| automatically terminating his office as 
“Doc” Golden. He has been out of its | treasurer of the conference because the 
employ for 12 years. As a most mag-| Monarch is not affiliated with the con- 
nanimous and generous expression of | ference, this post was left open. No one 


‘us for an old-time employe the com- |} was elected at the meeting to fill it. 


pany has restored “Doc” Golden to m| Reports of Mr. Bell as chairman of 
payroll and put him on the pension | the executive committee and of E. L. 
list at -a comfortable stipend for life. | Rickards, secretary-manager, disclosed 
bce action of Se " will be most | that the conference is operating more 
highly commended by insurance men} ef shame: oF f 
everywhere. It goes to show that this | pos acomrey tam ever betore, the Aue 

|} mobile rotective & Information 
company has a real soul. | Bureau, affiliated organization of which 


Mr. Rickards is manager, has succeeded | 


. : ; i Vv ¥ .) 2 a 

Now is the time to order National | ya Beige ering about 82 percent of all | 
Underwriter calendars. They get the | Cars stolen in western territory during 
business. | th the last year, and there has been 2,000 








Cleanup on Separation Is 
Progressing at Top Speed 


E. U. A. MEMBERS PLEASED 





Returns Indicate Better Results Than 
Executives Anticipated in New 
Jersey Clearing 





NEW YORK, Oct. 9.—The time 
limit on separation granted by Eastern 
Underwriters Association members to 
their New Jersey agents expired on 
Sept. 30. Although final returns from 
the field are not looked for before the 
middle of October a majority of the 
agents already have made decision. The 
result, according to association manag- 
ers, is highly to their liking, exceeding 
their earlier anticipations. 

Pledges are being received dtily and 
results are transmitted by the offices 
to 1 aed Rhoades, manager of the 
E. U. 

Tos : companies have heard 
from all of their New Jersey agents, 
field men having been hard at work in 
New Jersey ever since the separation 
program was agreed upon, insisting 
upon a “show down” from each agent. 

Other companies are now pushing 
their special agents to complete the 

(CONTINUED ON PAGE 35) 








less thefts than in 1928 due to increased 
activities of the bureau. 

Mr. Bell reviewed the work of the 
year, reporting that there are now 140 
companies which are members of the 
conference, or two more than last year. 
Two companies resigned through rein- 
surance of their automobile liability and 
| four companies joined during the fiscal 
year. 

Fred J. Sauter, chairman of the theft 
committee, reported for this body. 














Fire. 
Tornado. 
Earthquake. 
Explosion. 
Hail. 











Profits and Commissions, 
Rents, Rental Values. 
Riot and Civil Commotion. 
Sprinkler Leakage. 

Use and Occupancy. 


NIAGARA FIRE 


INSURANCE COMPANY 


80 Maiden Lane 
NEW YORK 


ERNEST STURM, Chairman of the Board 
PAUL L. HAID, President 


Fine Arts. 


Established 1850 


MARYLAND INSURANCE CO. 


Owned and Operated by Niagara 


Automobile. 

Marine (Inland and Ocean.) 
All Risk Furs and Jewelry. 
Aircraft Property Damage. 


Installment Floater. 
Merchandise by Motor Truck. 
Parcel Post, Registered Mail. 
Surgical Instruments. 

Tourist Baggage. 
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Sold the 
Old Farm and Moved 


to the City” 


A middle aged business man speaking: “Wife and I had 
worked hard and had been fairly successful. We decided to 
sell the farm and take life easier. After we had turned every- 
thing into cash we had enough to buy a very good apartment 
house in New York. Wemade our home in the 

Use and Occupancy, : 
Rent, Rental Value Place and our rents gaveusa good income. We 
and Leasehold have Wéfe sitting on top of the world until one fine 
outgrown the desig- morningthebuilding burned. The fireinsurance 
nation of “side lines.” money paid for the rebuilding but for eight or 


ee ‘ : A i 
They are now ¢ssef-  ninemonths we didn’thavea dollar of income.” 
tial lines” ~ almost if 


not quite, equal in im- 

porances property ETREMAN’S FUND 
feldmenwillbesiad? HOME FIRE AND MARINE 
agents and brokers. OCCIDENTAL  « 


>. 


PIRE’ AUTOMOBILBANDMARINE*8AN FRANCISCO’ NEW YORK? BOSTON?’ CHICAGOs ATLANTA 
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Ad Men Hold 
Group Session 


Growth in Popularity of Window 
Displays Among Agents 
Reported 


H. E. TAYLOR PRESIDES 


Seek to Standardize Trade Paper Page 
Size—Field Men’s Cooperation 
Found Helpful 


By IRVING WILLIAMS 
Harold E. 
fire 


Taylor presided over the 
the Insurance 
Advertising Conference in Cleveland on 
Monday afternoon, assisted by Chaun- 
cey S. S. Miller. Robert Walker of the 
Standard Accident opened the session 
with an interesting resume of his com- 


group meeting at 


pany’s experience with an elaborate spe- 
cial sales campaign prepared for use of 
their agents in the past year. 

The principal deduction made by Mr. 
Walker was that those agents who 
made vigorous use of the campaign 
showed satisfactory results. From the 
company standpoint the special effort 
paid in increased premiums. 


Window Displays Popular 


The first topic on the scheduled pro- 
gram was “What are you doing with 
the agent’s window?” Joe Martin, of 
the Home of Little Rock, said his com- 
pany furnishes its agents with window 
display material and that over 25 per 
cent are using it. 

W. W. Darrow said that when he was 
publicity manager of the Home of New 
York one of the best window displays 
they had furnished agents was a device 
with a background to which could be 
attached a half dozen sets of panels, 
giving as many different window set- 
ups. Some of these were used by agents 
for several years. 


Move to Ground Floors 


J. W. Longnecker of the Hartford 
Fire said there seemed to be a grow- 
ing demand for window displays from 
agents, and that agencies are tending 
more and more to move to ground floor 
locations. 

W. W. Ellis of the National Board 
also reported a demand for window dis- 
play material. The billboard poster for 
windows furnished by his department 
has been well received, he said. 

Under the topic, “Are there any ways 
to interest agents in special lines?” Mr. 
Taylor told of a use and occupancy 
cover campaign the American had con- 
ducted successfully. Material to sell 
this line was prepared and field men 
were called in for a demonstration. An 
actual presentation of the coverage was 
made to a Newark business man who 
was invited to take the place of a pros- 
pect without any idea of what the pro- 
gram was about. The line was present- 
ed to him as “Net Earnings Insurance” 
and he really became so interested that 
he began to ask questions and then 
bought the protection for his business. 
This impressed the field men so strong- 
ly they were able to go back to their 
agents and help them sell it. U and O 
business has been increasing for the 
American ever since. 

Must Be in Convenient Form 


It was also brought out that care 
should be taken in preparing material 
for the use of field men that it be not 
too bulky but in convenient form for 
taking into the field. 

“Getting the special agents’ help in 

(CONTINUED ON PAGE 46) 





Heads Conference 














Cc. E. RICKERD, Standard Accident 
President Insurance Advertising Confer- 
ence 


CLEVELAND, Oct. 9.—At the final 
executive session of the Insurance Ad- 
vertising Conference officers were 
elected as follows: .President, C. E. 
Rickerd, Standard Accident; first vice- 
president, H. V. Chapman, Ohio Farm- 
ers; second vice-president, J. H. Castle- 
Graham, London Life of Ontario; sec- 
retary, Frank Ennis, Fidelity-Phenix 
Fire; treasurer, Henry H. Putnam, John 
Hancock Mutual Life; executive com- 
mittee, J. W. Longnecker, Hartford 
Fire; Bart Leiper,, Pilot Life; Harry 
A. Warner, Maryland Casualty; John 
Hall Woods, Great Northern Life, and 
Miss Chlo Peterson, Business Men’s 
Assurance. 








Continues as Secretary 
Until December Meeting 


RICHMOND, VA., Oct. 9.—Although 
his resignation as insurance commis- 
sioner of Virginia becomes effective Oct. 
15, Col. Joseph Button expects to con- 
tinue as secretary-treasurer of the Na- 
tional Convention of Insurance Commis- 
sioners until the December meeting in 
New York when he will also resign this 
post which he has held continuously 
since 1917. Being a former president of 
the commissioners’ organization he will 
continue to be affiliated with it as an 
honorary member, this honor being ac- 
corded all former heads of the organiza- 
tion. On Oct. 15, Colonel Button 
becomes president of the Union Life of 
Richmond. 

In his letter of resignation to the state 
corporation commission, Commissioner 
Button said: “It is with sincere regret 
that I sever my connection with a de- 
partment that I organized 23 years ago. 
Particularly do I regret parting with 
those in the state government with 
whom I have been so pleasantly associ- 
ated for many years. No state has a 
finer corps of officers and employes. 
Although I am leaving the service of 
the state, I shall always have nearest 
my heart her advancement along all 
lines.” 

Set Texas Commission Case 

AUSTIN, TEX., Oct. 9.—Trial of 
the suits filed by four Texas companies 
attacking validity of the order of the 
state board of insurance commissioners 
providing that commissions to agents 
shall not exceed 20 percent was set by 
agreement Tuesday for Nov. 18. The 
Commercial Standard, Gulf, Utility and 





Atlantic, all of Dallas, filed the suits. 














Some Convention Observations 
by Editor Clarence Axman 














Convention fashions 
other styles do. 

There is the poker game, for instance, 
which filled out nights. Henry the 
Eighth played whist with his wives, al- 
though not with all of them at the same 
time in two tables. Whist came over 
to this country, but up until some years 
ago if a man would ask another man 
to be a fourth at bridge at an insurance 
convention or on a railroad train the 
invitation was regarded as almost effem- 
inate. Now such an invitation is ex- 
tended almost apologetically and some- 
times even sheepishly. Furthermore, 
such invitations are getting as scarce 
as invitations to go out on the lawn and 
indulge in an archery contest. 


change just as 


es * 


Then there is cocktail mixing, which 
for a time in America became a fetish 
following prohibition, when each host 
tried to outdo the other in putting to- 
gether orange, lemon, bicardi, gin, corn 
liquor, absinthe, fruit juice and whisky 
combinations. Well that got to be so 
much trouble that it became easier to 





in a bath towel if you try to find one 
after 4 o’clock in the afternoon. 


+ 2 * 
The Commissioners’ Convention 


Some of the commissioners regarded 
Albert Conway’s talk on investments 
as good as a university professor’s lec- 
ture on finance. 

T.°G. McConkey of the Canada Life 
keeping the lake boat from sailing for 
Niagara Falls until after each commis- 
sioner and guest had arrived, some ap- 
pearing 15 minutes after the boat was 
scheduled for sailing. 

Howard Dunham of Connecticut—as 
able on the dance floor as on the ros- 
trum with the gavel. 

James V. Barry and William Bro- 
Smith listening to old stories and pre- 
tending they were new. 

Some people at the Pamunkeys who 
had never before sat up smokiag and 
telling stories until 2 o’clock. 

The top hats of the Canadian insur- 
ance men at the gubernatorial mansion 
reception. 

The president of a life insurance com- 


say, “What will you have, White Rock| pany listening to a boy departmental 





no one like him. 


hand. 





Clarence Axman, the versatile and resourceful editor of the “Eastern 
Underwriter,” is regarded as one of the great convention attenders of the 
country. One of the thrills the convention people get is watching Axman at 
the press table, noting the mechanics of his convention reporting. There is 
The National Underwriter asked him to hit some high 
spots on the recent conventions. The subjoined material comes from his 








or ginger ale?” And you were asked 
to reach over and help yourself. (Note 
to editor: Why do people always say 
White Rock when they might just as 
well say some other kind of water? I 
presume it is because White Rock ad- 
vertises a lot. And that’s the only 
water people think of. There might be 
a tip in this for insurance companies 
which do not advertise and whose 
names are not household words in 
agency offices, but who would like to 
have them occupy that position.) 


x *k * 


I have been to a number of con- 
ventions lately and have been asked by 
Tue NATIONAL UNDERWRITER to make 
some comments. Here are some high 
spots. 

a 


The Hotels 


-= 
Some fellow gets such a yrouch on 
the particular hotel at which he is stay- 
ing that when he leaves the room 
turns on all the lights in the place, in- 
cluding the reading light and the clothes 
closet light, for revenge on the hotel. 
The chap at the convention where 
the hotel was ignoring reservations re- 
ceived this apology and _ explanation 
from the clerk: “Oh, but you had one 
of the late reservations.” The reply to 
this was this: “I thought a reservation 
was a_ reservation, whether late or 
early.” 
e.2..% 


1] wonder if there is not some way of 
getting your white shoes back when you 
leave them at the door to be whitened 
by the bootblack; whether you can get 
the cigar girl to stop frowning when 
you tell her you want to buy apostage 
stamp; whether you can get a New 
York or Chicago paper without order- 
ing it 24 hours in advance: whether you 
can find a waiter who will bring you a 
napkin or remembers to bring you your 
rolls after bringing in the breakfast 
coffee, and whether you can induce the 
clerk to give you your right key in- 
stead of the one in the next box; 
whether you can find a maid to bring 





actuary tell funny stories and laughing 
his head off, even at the old ones. 
‘2 © 
At the Fire Agents’ Convention 


The public relations man of General 
Motors telling insurance agents how to 
sell their stuff when the General Insur- 
ance Exchange Corporation (General 
Motors) doesn’t do business with insur- 
ance agents. 

People on upper floors of the hotel 
taking out their watches and making 
bets as to how long it would be before 
the elevator would arrive. 

Agents at the sales coriferences say- 


ing they liked them and asking for 
more. 

Seven hundred people getting the 
once over on the Ford industries at 
Dearborn, 


George D. Markham making a better 
speech without notes—when he lost his 
manuscript—than he would if he had it 
before him. 

George W. Carter’s popularity with 
special agents. 

‘* &¢ 
At the Life Underwriters 


Albert W. Atwood of the “Saturday 
Evening Post” telling a group of 20 
newspaper men inside stories of Wash- 
ington and finance. 

The drama in the approach to Fred- 
erick H. Ecker’s speech as the conven- 
tion sat silent waiting for the radio man, 

(CONTINUED ON PAGE 46) 





B. L. Hewett Has Joined 
the Ranks of Immortals 


B. L. Hewett, manager of the 
western department of the Boston 
and Old Colony, has qualified for 
membership in the “Hole in One 
Club,” and is correspondingly 
elated. He confesses however, 
that 21 years of close practice 
upon the links of his home city of 
Lansing were required before the 
coveted honor was attained. 
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“The Agency which represents the Etna’ ’” 
Life and Affiliated Companies is, in.a.. 


C Che ic and 
: very real sense, a department store of 
combi ginsurance. a= | 
C j c ; essional Lia- 


.. Here, under one roof,the insurance buyer 
finds facilities for writing in a single, 
DP DenissIaation-wide organization any form of in: me 
piu: surance that he may need. 


het: 
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It pays to be an /Etna-izer! 
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7Etna Life Insurance Company 
fEtna Casualty and Surety Company 
F Federal and Pul$tandard Fire Insurance Company 
cide. Bonde |~=AUtomoabile Insurance Company 
ine A of Hartford, Connecticut 
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L. A. HARRIS 
PRESIDENT 


ALL KINDS 
of INSURANCE 
on AUTOMOBILES 


3,500,000.00 
Reserves . . .. . . Over 8,500,000.00 
Total Assets (Jan. 1, 1929) Over $12,500,000.00 


Capital & Surplus . . . Over 

















| NEWS OF THE COMPANIES 








ABSORBS ANOTHER COMPANY 


Great American of New York Com- 
pletes Deal for Detroit F. & M. 
Through Stock Transfer 


The Detroit Fire & Marine is being 
taken over by the Great American of 
New York through the issuance of 100,- 
000 shares of the Great American stock 
at $10 par value in exchange for 10,- 
000 shares of Detroit F. & M. at $100 
par value. 

Several bids have 
Detroit company 
months since it 
was on the 


been made for the 

during the last few 
became known 
market. 


peted with each other vigorously in the 
effort to obtain cqntrol of the company. 

It is said the Great American’s offer 
amounts to $5,000,000 for all of the De- 
troit F. & M. stock. The company has 
an excellent record. 

The Phoenix of Hartford made a bid 
of $385 a share on the Detroit Fire & 


Marine and seemingly had the control | 
well in hand until the Standard of Hart- | 


ford showed up and made a bid of $425. 
Then the Providence Washington came 
in, running the figure up until it is stated 
that the Great American paid in the 
neighborhood of $500 a share for the 
company. 

It was thought that the Phoenix of 
Hartford had the Detroit Fire & Ma- 
rine sewed up but seemingly after its 
bid was made the Providence Washing- 
ton made a better offer. This upset the 
calculations and the Great 
came in and nosed out both companies. 


TO HAVE HOLDING COMPANY 
Glens Falls Group Will Organize Corp- 
oration in Order to Further Its 
Interests 

To permit the unhampered develop- 
ment of the subsidiary enterprises of the 
lens Falls, Commerce Fire, Glens Falls 
Indemnity and the Commerce Casualty, 


the owner corporation proposes forming | 


a holding company, and has asked rati- 
fication of the plan devised by the 
trustees of its stockholders. It is in- 
tended to capitalize the holding 
pany at $500,000, divided into ~ 50,000 
shares of $10 each, which latter figure 
is the par value of Glens Falls stock. 
The parent institutfon will declare an 
extra cash dividend of 5 percent, to- 
gether with a special dividend of 10 
percent, the latter to be assigned to the 
trustees of the holding company by the 
stockholders as evidence of their inter- 
est in the latter body. The business of 
all three of the subsidiary enterprises 


of the Glens Falls, and notably that of | 


the casualty company, has developed 
fast and the idea of a holding corpora- 
tion is to allow their continued growth 
untrammeled. 


Monarch Gets Michigan License 


Lansing carrier is now admitted. 
Michigan department has 
license to the Monarch Fire of 
land which is slated to take over 
business of the Columbia 
Lansing 


to the various states to which the 
Lansing carried is now admitted. 

The actual reinsurance contract un- | 
der which the Columbia National will 


lose its identity in that of the new car- 
rier has not yet been given formal ap- 
proval by the Michigan department 
although it is not generally supposed 
that any opposition to the deal will be 
raised. Commissioner Charles D. Liv- 
ingston passed on the tentative details 
of the reinsurance plan before it was 
put forward publicly. 


that it | 
Prominent com- | 
panies in New York and Hartford com- | 


American | 


com- | 


granted a| 
Cleve- | 
the | 
National of | 
as soon as it gains admission | 


| AMERICAN EQUITABLE ACTION 


Directors Have Authorized the Re- 


demption of the Preferred Stock 
of the Company 


| The directors of the American Equit- 
able of New York, which is under the 
| Corroon & Reynolds management, have 
authorized redemption of the preferred 
stock and have also voted an increase 
in common stock from 300,000 to 400,- 
000 shares at par value of $5 each thus 
replacing the preferred stock to be re- 
deemed but maintaining the capital at 


$2,000,000. The directors have also 
authorized the distribution of 100,000 
new shares as a stock dividend in the 


ratio of one to three. The directors 
have declared the regular quarterly divi- 
dend of 37% cents a share on the com- 
mon equivalent to a total of $112,500. 
In addition an extra cash dividend of 50 


| cents a share on the present 300,000 
| common is authorized. This dividend 
| aggregates $150,000. 

The American Equitable has made 


commendable progress and has proved 
very profitable to stockholders. A per- 
son who bought 100 shares of stock at 
the going rate of $90 a share in 1927 
before the stock dividend of that year 
was declared, and who exercised his 
rights in June, 1928, and who will re- 
ceive a f 33% percent 


stock dividend of 33% 
will have 1,000 shares having a present 
market value of about $50,000 as com- 
pared to a cost of $14,000. 


Kansas Bureau Club Elects 
The Kansas Bureau Field Club at its 


| annual meeting in Topeka this week 
elected officers as follows: President, 
W. E. Griffith, Kansas City, Security 


of New Haven; vice-president, George 
Seipp, Arkansas City, National Union 
| Fire; secretary, J. Y. Dickinson, To- 
| peka, Firemens of Newark. 


Read Forced to Decline 


| Insurance Commissioner Jess G. Read 

of Oklahoma will be absent from the 
| state during the time of the meeting of 
the Oklahoma Association of Insurance 
Agents at Oklahoma City next week and 
hence will not be able to give an address 
as scheduled. 


McClelland in New Post 


J. A. McClelland, recently appointed 
second vice-president of the National 
Union Fire of Pittsburgh, with super- 
vision over its loss department, was 
formerly manager at St. Louis for the 
Underwriters Adjusting, and prior to 
that general adjuster in the western de- 
partment of the Fidelity-Phenix. 





Company Notes 











| The Western Fire of Fort Scott, Kans 
has been licensed in New York. 
The Fulton Fire of New York, running 
mate of the Hanover, has been licensed 
in Ohio. 

The Automobile Mutual 
R. I. has been licensed to do 
in New York. 

The Fulton Fire, Georgia Home and 
the Metropolitan Inter-Insurers have 
been licensed in Maryland. 


of Providence, 
business 


The Old Dominion Fire of Roanoke, 
| Va., with $1,000,000 capital and $340,617 
net surplus has been licensed in Illinois 

New companies licensed in Oregon in- 
| clude the California Union Fire, South- 

ern Fire of New York and Associated 


National Underwriters. 

The Peoples National of the National 
Liberty Group has been admitted to 
Kansas and will be represented by E. E. 
Olinger & Co. of Oklahoma City as gen- 
eral agent. 

The Fulton Fire has received licenses 
in California, Connecticut, Florida and 
Minnesota. It is now admitted to 19 
states. It is the running mate of the 
Hanover. 
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WILLIAM A. OSGOOD, 
formerly our General 
Agent in Kansas City, 
has come to the Home 
Office as Second Vice- 
President in charge of 
He will be 
assisted by Lee H.Bowen 
and Edwin Gissing, As- 
sistant Vice-Presidents. 


production. 















































Let Osgood 
Help You! 




















Ocoon can help you because: 


He knows agency work and has met and surmounted 
agency problems. 


He knows competition, fair and unfair, and how to 
meet or combat it. 


He has been a successful personal producer for many 
years. 


He has learned to solve selling problems and can help 
solve yours. 


He has built his own business from “scratch” and de- 
veloped real salesmen in his agency. 


He has unbounded energy which he applies to well- 
directed work that gets results. 


He has a vast fund of knowledge concerning aviation 
insurance, casualty insurance and surety bonds. 


He is a practical insurance man—not a theorist. 


He can and will write and talk to you as one agent 
to another. 


He wants to help you develop your business to the 
utmost limit of its possibilities. 


Agents of the Independence Indemnity Company, 
many of whom already know Mr. Osgood, are urged 
to call on him for advice and assistance whenever he 
can be of service. 


Agents who would like to represent the Independence 
Indemnity Company are invited to communicate wiih 
Mr. Osgood, at the Home Office, Independence Build- 
ing, Philadelphia. 


INDEPENDENCE INDEMNITY COMPANY 


Home Offices -— PHILADELPHIA 
CHARLES H. HOLLAND, President 


Casualty Insurance Surety Bonds Aviation Coverages 


This Company maintains Human Relations with Its Agents, Brokers and Policyholders 
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- CHANGES IN THE FIELD 











SHIFTS TO NORTH AMERICA} 


Nebraska State Agent of the National | 
Security Is Transferred to Parent 
Company 





Thoelecke of 


a Omaha, special | 
agent of the National Security, has been | 
appointed state agent of the North]: 


America and Philadelphia Fire & Ma- | 
rine in his state 
Eberle, who goes to Oklahoma to en- | 
gage in general agency work. Mr. 
Thoelecke is a well known Nebraskan 
and is a trained engineer. B. A. Jochen, 
the engineer of the North America, will 
be associated with Mr. Thoelecke in 
Nebraska. Mr. Thoelecke will be at 
316 South 19th street, Omaha. 


succeeding W. M. | 


R. W. Simons, Samuel Mehorter 


R. W. Simons, state agent in north- 
ern New Jersey for the Home of New 
York, has been appointed to the home 
office as suprvisor assigned to the east- 
ern division effective Nov. 1. Samuel 


| for the 
} executive 


| nolds 


state 
will 


Mehorter, 
America, 


agent for the North 
succeed him with the 
Home in northern New Jersey. Mr. 
Mehorter started in the business with 
the Philadelphia Fire Underwriters As- 
sociation and for some years was in- 
spector in the schedule rating office of 
New Jersey. Afterward he went with 
the Continental as engineer and inspec- 
tor and for the last five years has been 
in charge of New Jersey as state agent 
North America. He is on the 
committee of the Underwri- 
ters Association of the Middle Depart- 
ment. 


C. W. Smith 


C. W. Smith has been appointed 
Kansas special agent for J. K. Morri- 
son & Co. of Omaha, general agents 
for a number of the Corroon & Rey- 
companies, including the Bronx, 
Brooklyn, Merchants & Manufacturers, 
Sylvania and New York Fire. Mr. 
Smith, who will have headquarters in 
Topeka with offices in the New Eng- 


land building, recently resigned as spe- [don & Globe, 


} 





cial agent for the American in Kansas. 
He has had a wide experience, having 
been connected with the Kansas In- 
spection Bureau for a number of years, 
following which he operated a local 
agency in Newkirk, Okla., for two years 
before joining the American. 


W. L. Egel 


W. L. Egel, for the past three years 
special agent in Kentucky and Tennes- 
see for the Crum & Forster companies 
and prior thereto for a number of years 
connected with the head office of the 
group in New York City, resigns to 
join Corroon & Reynolds as supervisor 
of the eastern underwriting department 
of the group. In his earlier years he 
was associated with the United States 
headquarters of the Atlas of London, 
so that his training both in office and 
field has been an extended one. 


C.-C... Clark 


C. C. Clark has been appointed Min- 
nesota state agent for the Brooklyn, 
Merchants & Manufacturers, Bronx and 
the Sylvania Fire, all members of the 
Corroon & Reynolds group. Originally 
a-local agent in Chicago, Mr. Clark 
later traveled the Pennsylvania field as 
special agent for the Liverpool & Lon- 
subsequently representing 
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SIZE ALONE 
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Is NOT A RELIABLE 
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MEASURE OF 


Dy uti | Not so big— 


@® but mighty 
<3 Important 


Must we say more—The Eureka-Security has 64 years of experience and 
knows how to use it to help agents. 
storm insurance there are bigger and smaller companies but none better 
to represent than The Eureka-Security Fire and Marine Insurance Com- 
pany of Cincinnati, Ohio—known also as The Cincinnati Underwriters. 
‘*The Company that knows what to do for its agents and does it.”’ 


For Automobile, Fire and Wind- 


VALUE 











the Continental in Minnesota. He re- 
tired from the insurance business to 
engage in another line of effort some 
years ago, but now returns to his earlier 
love. His headquarters will be in the 
Plymouth building, Minneapolis. 


Ss. E. Willcutts 


S. E. Willcutts, for the past several 
years Kansas state agent for the Fire- 
man’s Fund with headquarters in To- 
peka, has resigned. For the past year 
Mr. Willcutts has been president of the 
Kansas Fire Prevention Association, his 
term having expired at the annual meet- 
ing held in Topeka Tuesday night. Mr. 
Willcutts has not announced his plans 
for the future. 


F. & G. Fire Appointments 


New appointments of field men agents 
for the Fidelity & Guaranty Fire in- 
clude: L. B. Stackpole, special agent 
for California, with headquarters in Los 
Angeles; George B. Side, former exec- 
utive special agent for the Westchester, 
with headquarters at Denver; J. Charles 
Fearson, former special agent for the 
Royal, special agent with Dallas head- 
quarters, and Wilbur Phillips, special 
agent, with headquarters at Portland, 
Ore. Mr. Phillips was formerly exam- 
iner for the Oregon Insurance Rating 
Bureau. 





H. W. Rollins 


H. W. Rollins has been made state 
agent in Ohio for the Boston and Old 
Colony to succeed Earl Gibbs, who was 
appointed superintendent of the auto- 
mobile department in the western de- 
partment. H. L. Newton continues as 
special agent in Ohio. Both he and 
Mr. Rollins will be located at 704 Hart- 
man building, Columbus. Mr. Rollins 
was formerly state agent of the Na- 
tional Union ome. 


j.. ¥. “McMullen 


J. F. McMullen, who has been con- 
nected with the farm department of the 
Aetna in Indiana, has been appointed 
special agent of the National of Hart- 
ford in that state. 


A. A. Klinko Connects 
with Corroon & Reynolds 


NEW YORK, Oct. 9.—A. A. Klinko 
will on Dec. 1 retire as assistant secre- 
tary of the National Association of 


Insurance Agents to become publicity 
director for Corroon & Reynolds of this 
city, which controls a group of im- 
portant fire and casualty companies. Mr. 
Klinko’s connection with the National 
association began in 1923 with his ap- 
pointment as assistant editor of the 
“American Agency Bulletin,” the official 
organ of the body. Three years later 
he was advanced to the assistant secre- 
taryship, since which time he has trav- 
eled considerably and is widely known 
to local representatives the country over. 
A close student of field problems he 
has been helpful in aiding a number of 
state and local associations in solving 
their peculiar difficulties, work highly 
appreciated by the fraternity. Loyal to 
his employers and capable in handling 
all work entrusted to him, Mr. Klinko 
possesses a pleasing personality and has 
the enviable faculty of making and re- 
taining worthwhile friends. 





Carter is First Delegate 


The first state association to select its 
representative on the committee author- 
ized at the last meeting of the National 
Association of Insurance Agents to 
choose a conference committee to deal 
with the Western Union and Western 
Insurance Bureau is the Michigan As- 
sociation of Insurance Agents. George 
W. Carter of the Detroit Insurance 
Agency of Detroit is the Michigan rep- 
resentative. Earl E. Fisk of Green Bay, 
Wis., 1s temporary chairman of the com- 
mittee now in process of formation. 
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EBERLY FROM PACIFIC COAST 


Wilmer H. Eberly, admiralty lawyer, 
who has joined the admiralty law firm 
of Single & Single in New York, is 
from the firm of Andros, Hegstler & 
Door of San Francisco, which special- 
izes in insurance law. 

*k x 
DUMONT ON WESTERN TRIP 


John R. Dumont, manager of the In- 
terstate Underwriters Board, will leave 
New York City this week for a trip to 
the Pacific Coast. After reaching San 


Francisco his plans call for stops at 
Portland and Seattle, before turning 
east. En route home he will visit Chi- 


cago. The purpose of the journey is 
to get in personal touch with the vari- 
ous branch offices of the board and to 
know the business problems peculiar to 
each. Since it began functioning sev- 
eral months ago the Interstate Under- 
writers Board has been almost deluged 
with business, requiring the employ- 
ment of additional help, a process that 
will likely continue as the work of the 
organization and the efficiency of the 


service it renders company members, 
their agents and assureds become in- 
creasingly known. 


* *k * 
INTEREST IN INSURANCE 


As indicating the growing concern 
taken by business men generally in in- 
surance affairs, the Real Estate Board 
of the Bronx recently requested the 
New York City local office of the Aetna 
Life and affiliated companies to con- 
duct an educational course on insur- 
ance matters, similar to that extended 
by the office to metropolitan brokers 
several years ago, which proved highly 
interesting. The suggestion of the real 
estate men will be complied with and a 
series of eight meetings, successive 
weekly meetings, has been arranged 
The first of these will be held Oct. 21. 
The educational gatherings will be open 
all enrolled members of the Real 
tate Board and their employes. 

e * = 
GLENS FALLS CHANGES 


to 
Es 


Alfred H. Ayers, Jr., who has been 
at the counter for T. Y. Brown & Co. 
and later for the Glens Falls at its New 
York City branch office for nearly 20 
years, has been transferred to the home 
office at Glens Falls. John F. Dalton, 
assistant counterman, succeeds Mr. 
Ayers. His service with the company 
covers seven years. Frank A. Holt, Jr., 
who will assist Mr. Dalton, comes to 
the Glens Falls from the Charles A. 
Wickham agency. 

Frank Tillotson will continue as spe- 
cial agent in charge of suburban and 
service departments; William A. Mad- 
den in charge of inland marine and 
automobile fire and theft departments; 
Frank J. Bennett in charge of engineer- 
ing department, and William E. Twiss 
in charge of production department. 

xk ok x 
NEWELL TO GIVE ADDRESS 


_ Harry E. Newell, engineer of the Na- 
tional Board, will speak before the Ex- 
amining Underwriters Association of 
New York City Oct. 15 on “Aviation 
Insurance Risks with Particular Refer- 
ence to Manufacturing and Hangars.” 
* * * 
BURKE GETS SERVICE MEDAL 


Frank E. Burke, vice-president of the 
Home, is the proud posessor of a silver 
medal awarded him to commemorate his 
25 years of continuous service. The 
presentation being accompanied with a 
highly complimentary letter from Presi- 
dent Kurth. Prior to joining the staff 
of the Home Mr. Burke was special 
agent in western New York for the 
Royal, having entered its employ when 
the British company reinsured the old 
Empire State Fire of Rochester, with 


VIEWED FROM NEW YORK | 


By GEORGE A. WATSON 

















which Mr. Burke started his insurance 
career as a stripling. After travelling 
New York state for the Home for 10 
years he was called to its head office to 
assume the vice-presidency of its sub- 
sidiary, the city of New York, his next 
advancement being to the vice-presi- 
dency of the Home. A strong figure, 
Mr. Burke’s underwriting career has 
been a most creditable one and its 
honors worthily earned. His son, Frank 
E, Jr., is a coming insurance broker of 
the metropolis. 


Dreher Recommends 
Modernism to I. A. C. 


The boidness, attention arresting and 
thought provoking features of the Euro- 
pean modernistic advertising were rec- 
ommended to the Insurance Advertising 
Conference at its meeting in Cleveland 
this week by Raymond C. Dreher, ad- 
vertising manager of the Boston and 
Old Colony. 

Mr. Dreher frankly admitted that 
Europe is ahead of this country in this 
respect, and is conservative than 
we are. He said one reason for this is 
that the European school of advertis- 
ing thought always has been different 
from ours, being based on _ pictorial 
thought, as differentiated from our sys- 
tem of appealing to reason. He said 
in part: 

Not Bound by Tradition 


less 


“Europe has not gone modern in the 
timid, half-hearted way of many of our 
advertisers but in the sure, deliberate 
manner of one who has made a 
thorough study of the situation and is 
sure of his ground. That advertising 
art has made such astonishingly rapid 
strides abroad is due to the fact that the 
advertisers are not fettered by advertis- 
ing tradition: as we have it. 

“Advertising in Europe is essentially 
the product of the artist and not that 
of the copy writer. How different from 
our method! We call in an artist and 
in addition to telling him what we want 
to accomplish, based on copy needs, we 
tell him how to do it. Naturally this 
kills all freshness and ingenuity in the 
artist. 

Considers It Sensible 


“Modernism in both art and typog- 
raphy is nothing more than forgetting 
what has been done before and starting 
with a clean slate and doing the job 
interestingly and—sensibly. If there is 
a judicious balance between ultra-mod- 
ernism and conservatism in advertising 
art, the result is sure to be a design, 
simple and decorative, that is strictly 
modern, conforming to what the adver- 
tiser wants to express—a thought or 
idea with a punch. 

“There is not a doubt in my mind but 
that in a few years we will be in our 
way just as modern as is Europe. The 
trend is toward simplicity and direct- 
ness. It remains but for the American 
sales-slanted mind to accept the psychol- 
ogy of the modernistic treatment and 
adapt it to the American needs.” 


R. W. Prichard Jr., Made 
Manager of Petersburg 


R. W. Prichard, Jr., has been elected 
manager of the Petersburg, succeeding 
Edward W. Butcher who died a month 
or so ago. Mr. Prichard thas been with 
the company for 29 years, beginning as 
clerk in the home office. Latter he be- 
came assistant secretary and then secre- 
tary. From this post he was promoted 
to the position of manager. Lewis 
Madison, assistant secretary for the past 
several years, has been made assistant 
manager. He started with the company 
in 1911 as a clerk. 
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A Good Insurance 


$100 per week 


Man, well 


acquainted with insurance conditions 
and men in each of the following 
territories, preferably living at home 


in the territory selected can make 


$100 per week. 


Must be of pleasing appearance and 
personality and know the insurance 


business and local agency problems. 


Pa., Del., Md., D. C. 


: Va., N. C., S. C., Tenn. 


: Miss., La., Texas 


2 
3: Ga., Ala., Fla. 
4 
ps 


5: Ark., Okla., Mo., Kas., Neb. 


6: Ia., Minn., 
Dak., Wis. 


North & South 


7: Northern Cal., Wash., Ore. 
8: Rocky Mountain Field 
9: New England 


proposition is vouched for by 


Address 


Manager 


The National Underwriter. 


Care The National Underwriter 


Cincinnati, Ohio 
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Air Pressure —. 


Why do you keep just a certain specified amount 
of air in the tires of your automobile? Undoubt- 
edly because that amount was recommended by the 
tire manufacturer who has spent time, money and 
study regarding proper inflation. You find that too 
much air makes for bumpy riding and too little air 
quickly weakens tires. 


It’s the same way with placing insurance on your 
clients’ property. Too much insurance is costly 
and uneconomical. Too little does not adequately 
protect. Consequently the right amount of insur- 
ance is best for all. The only way of placing the 
right amount is by determining the true insurable 
value of the property by means of an appraisal such 
as that furnished by the Lloyd-Thomas Co. Know- 
ing this value, you can place the required cover- 
age. 


Be safe—recommend a Lloyd- Thomas apprais- 
al to your client. 


*““WHAT IS AN APPRAISAL?—It is a complete classified inve 

of insurable property (except stock, merchandise and raw materials). 
Each item of property is valued at today’s cost to replace new. 
amount of accrued depreciation is determined and the sound insurable 
value is given. 


“ITS ADVANTAGES—lIst—It discovers insurable values that have 
long been written off the books through unscientific depreciation— 
2nd—It gives the agent, the assured, and the companies value facts ef 
property Srd—It makes for adequate insurance protection, for 
nearly every instance it calls for additional insurance.’ 





The |loyd-Ihomas Co. 


ECOGNIZED AUTHORITIES ON PHYSICAL VALUES, 








4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


‘incinnati Cleveland Detroit indianapolis 
3%t. Louis Milwaukee Pittsburgh Memphis 
Oenver Toronto Minneapolis Kansas City 
Washingtor Los Angeles Atlanta Des Moines 
Birmingham Omaha Berlin London 







































Complies with safety rules 


LEANING the Oakite way involves no fire risk, 
for Oakite materials comply with every safety 
ordinance. They will not burn or explode; they are 

* safe in storage or in use. 

These safe, economical cleaners can be depended on 
to clean every trace of oil and grease, grime and dirt 
from floors, walls, metal, wooden and composition 
surfaces. Our booklets tell why and how. Let us 
send you copies. A postal will bring them. 


Oakite Service Men, Cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, 


OAKITE 


TRACE MARK M50 U 


Industrial Cleaning Materials ana Methods 


N. Y. 








Standards Need 
to Be Higher 


(CONTINUED FROM PAGE 5) 


C. F. Liscomb of Duluth, who will con- 
fer with Commissioner Brown. 


Should Elevate Standards 


“In my judgment,” said Commissioner 
Brown, “any law raising underwriting 
standards not only benefits the agents 
but also the public. Some individual 
companies have made requisitions for 
over 200 agents in Minneapolis alone. 


This is too many. I would say 90 per- 
cent of these are not really insurance 
producers. Such a company should 


select 15 or 20 producers and drop the 
rest. I can’t see any objection to have 
a law passed limiting the number of 
agents licensed in any one locality, ac- 
cording to needs and population. 


Department Powerless 


“You may ask why 
ment grant so many licenses, including 
many undesirables. The law says ap- 
plications may be rejected of those who 
have gyped a company, are of bad char- 
acter, or where they merely want to 
save commissions on writing their own 
property. But they all deny such short- 
comings and if they do not get licenses 
they may apply to a court in mandamus 
proceedings. We are no mind readers, 
are seldom furnished with proof, and the 
licenses accordingly issue. Companies 
have not infrequently applied for re- 
licensing of agents who had been short 
in order that such agents might earn 
money to pay back what they had em- 


does the depart- 


bezzled. This is wrong in my judg- 
ment.” 
Much discussion followed Commis- 


sioner’s Brown’s address. Every speaker 


endorsed his opinions. 
Opening of Convention 


At the opening of the convéntion E. 
Westrom of Alberta welcomed the visi- 
tors, and C. F. Liscomb of Duluth re- 
sponded for the association. Executive 
Secretary-Treasurer W. S. Gilliam of St. 
Paul reported the association out of 
debt with $992 balance to the good and 
a membership of 501. Association 
agencies have been cleared of companies 
which violate National association rules 
and agreements. President Thompson’s 
report told of progress made during the 
past year. 

The afternoon session was devoted to 
an open forum, as Commissioner Brown 
was the only one scheduled on the pro- 
gram for a formal address. The sug- 
gestion was made that special agents be 
asked to aid in an association member- 
ship campaign, and could also help in 
raising standards by more careful selec- 
tion of agents. 

Demands Same Qualifications 


C. S. Babcock of Austin demanded 
legislation to demand the same qualifica- 
tions for solicitors for mutuals as are 
asked for agents of stock companies. 
Several delegates favored appointment 
of a committee to make a study of in- 
stallment payments of premiums and 
financing methods but no definite action 
was taken. 

Resolutions adopted put the associa- 
tion on record as denying membership 
to agents representing companies which 
violate National association principles. 
Commissioner Brown was indorsed for 
the opinions he expressed. Examina- 
tion for licensing of auto drivers was 
favored and a law requested for safety 
responsibility similar to the Stone plan 
in New Hampshire. Support was pledged 
to the principles of the National associa- 
tion. 


An invitation 


to, meet next year in 
Duluth was presented by Mr. Liscomb 
of that city. It will probably be ac- 


cepted by the executive committee and 
include a steamer trip from Duluth to 
Port Arthur and return. 


General agents 
The Casualty Insuror because it boosts 
premium income. Monthly, $2 a year, 
175 West Jackson boulevard, Chicago. 


like agents to read 





Missouri Holds 
Insurance Day 


(CONTINUED FROM PAGE 5) 


Day and Public Relations.” He said 
cooperation between insurance men and 
the public is more necessary now than 
ever before, and also between the people 
in the business itself. 

The greatest need at present is co- 
operation between companies and 
agents, Mr. Chandler said, particularly 
on the part of men on the firing line. 
He said agents should reflect, honestly 
and sincerely, the conditions which con- 
front them so that companies may know 
the truth, and that companies, for their 
part, should be willing and glad to co- 
operate. 

Chance to Tell Story 


“Insurance men have frequently been 
criticized that they aren’t united and do 
not pull together, and their activities 
are not coordinated as they should be,” 
Mr. Chandler said. 

“But Insurance Day has a tremen- 
dous potential power in marshalling the 
insurance man as a representative of in- 
surance at large and not as a special 
class of insurance representatives to go 
forth and tell our story frankly and 
freely to the public, thereby inspiring 
the confidence which our methods and 
problems deserve. 

“I am sincere in the belief that the 
effective development of the Insurance 
Day idea will do more than anything 
else to bring about a better understand- 
ing of insurance on the part of busi- 
ness and industry and of the public gen- 
erally.’ 

Much interest was manifested in the 
address of Superintendent Joseph B. 
Thompson of Missouri on the subject, 
“The Ww. ork of the Insurance Depart- 
ment.” He said in part: 

“We are under obligations to no one, 
except the governor, and to no group, 
except the citizens of Missouri. The 
department is not operated by remote 
control. This is in no way intended as 
a declaration of independence, but rather 
as an assurance that we intend to give 
every one a square deal. Nothing more 
should be expected, and nothing 
given. 

“We are happy to cooperate with all 
legitimate companies to the end that 
they may be sound and prosperous. We 
ask in return that the companies and 
their representatives work in harmony 
with the department, to the end that 
Missouri may be looked upon as one of 
the leading states in the insurance field 
—even the best and foremost.” 


less 


Ives One of Speakers 


The first speaker Tuesday afternoon 
was Henry Swift Ives of New York, 
special representative of the Association 
of Casualty & Surety Executives, who 
spoke on, “Telling the Story of Insur- 
ance.” 

Clyde B. Smith, Lansing, Mich., presi- 
dent of the National Association of 
Insurance Agents, delivered a most able 
address on “The Business Trend from 
the Agent’s Standpoint.” 

In the absence of T. E. Braniff, Okla- 
homa City, Ray Duboc, Fort Scott, 
Kan., president of the Western com- 
panies, addressed the afternoon meeting 
on “The Fire Insurance Business.” 
Among other things he said that taxa- 
tion of companies is a penalty against 
thrift and is rank discrimination. He 
said that while it is not generally known 
and appreciated at large, the public is 
being penalized by indirect taxation. 
He told of important activities of fire 
companies, stressing the valuable work 
being done in fire prevention, and also 
in maintaining salvage corps. 

Tuesday evening there was a barbecue 
for all, with Henry C. Asel, former 
chief clerk of the Missouri department, 
now secretary-treasurer of the United 
Mutual, Jefferson City, in charge. After- 
ward there was a dance. 

Wilbur F. Maring, Jr., Kansas City, 
Mo., secretary of the Missouri associa- 
tion, was general secretary for the day. 
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Patent Carrier Is Started 
With World Wide Interest 


ACTUARIALLY SOUND BASIS 


Connecticut Licenses Company Under 
Special Charter to Protect Against 
Infringements and Suits 


The Patent Insurance Company of 
Hartford has been formed, the first 
company of its kind to be licensed in 
the United States. It is preparing to 
place $800,000 of stock on the market 
at approximately $30 a share. The com- 
pany has paid-in cash capital of $200,- 
000, consisting of 20,000 shares, $10 par 
value, and $200,000 paid-in surplus. Al- 
though it now is qualified to start busi- 
ness now, the company will not begin 
underwriting until a cash capital of $1,- 
000,000 is available. 

William C. Scheide, Charles A. Good- 
win, George H. Day, Arthur W. Coun- 
tryman and Arthur C. Mason are the 
incorporators. Mr. Scheide, once with 
the old Munich Reinsurance and well 
known in insurance, presumably will be 
president. He is carrying on negotia- 
tions with several New York and Hart- 
ford brokerage houses to underwrite the 
stock issue which probably will be placed 
on the market within the next month 
or so. 

The list of directors will not be made 
public until completed, but it is said 
to include three prominent Hartford in- 
surance men. 


Permitted Special Charter 


Under a special charter the company 
will insure inventors, patentees,  li- 
censees, licensors or others interested, 
and owners of trademarks or copyrights 
and other interested persons, against in- 
fringement, damages, expenses, 
etc., “of any kind whatsoever, and also 
against any court expenses necessitated 
in prosecuting or defending any claim.” 

Chrough an exhaustive search into all 
patent litigation in the United States 
instigated during the 10-year period from 
1914 to 1923, the company has provided 
a thorough actuarial foundation for its 
business. Essential characteristics of 
each suit have been recorded and it has 
been estimated that of all manufactured 
goods entering into our commerce more 
than 80 per cent in point of value is 
either directly or indirectly affected by 
patent rights. In many instances the 
patents owned or controlled by indus- 
trial corporations are the very backbone 
of their stability. The new company’s 
organizers emphasize that bankers, stock 
brokers and discriminating buvers will 
recognize the importance of having 
ey patents protected as much as pos- 
sible. 


loss, 


Much Interest Shown 


The companv has received more than 
1.000 letters from manufacturing con- 
cerns and inventors throughout the 
world, asking for information when it 
will start operations and what rate it 
will charge. One internationally known 
aviation company has agreed to turn 
400 patents over to the new Hartford 
company for insurance. 

The only similar organization in this 
country is the American Patent Protec- 
tion Corporation, of which Charles H. 
Remington, former vice-president of the 
Aetna Life and affiliated companies, is 


head. This company, however, issues 
an opinion, and then guarantees the 
opinion 





Shepherd on Long Trip 


Toshua K. Stenherd. well known gen- 
eral agent at Little Rock. attended the 
casualty convention at White Sulphur 
Springs last week and then went on to 
New York to visit his fire companies. 
He is secretary of the Association of 
Fire Insurance General Agents. 





| 
| 





Gets Promotion 














ERNEST A. HENNE 


Ernest A. Henne, secretary of the 
America Fore organization in the west, 
who becomes vice-president, is put in 
charge of underwriting in the western 
office. Vice-President J. R. Wilbur 
continues as the general administrative 
head of the department. Mr. Henne 
is a forceful and aggressive executive 
who had a splendid field training before 
being called in to the managerial ranks 
of the America Fore. 





MACCALLUM PRESIDENT OF 
MONTANA SPECIAL AGENTS 


HELENA, MONT., Oct. 9.— More 
than 50 field men attended the semi- 
annual meeting of the Montana Special 
Agents Association and Blue Goose. 
F. L. Carey of Great Falls, America 
Fore, presided. These officers were 
elected: Walter L. MacCallum of Great 
Falls, St. Paul Fire & Marine, president; 
Carl V. Rutledge of Helena, North 
British & Mercantile, vice-president; W. 
F. McKee of Great Falls, National Lib- 
erty, reelected secretary-treasurer. 

The Montana Blue Goose was called 
to order by Most Loyal Gander 
Howard A. Reynolds of Great Falls, 
state agent for the Home. Three new 
members were elected. Ray C. Culver, 
Fireman’s Fund, reported on the grand 
nest meeting. 

Billings was selected unanimously for 
the spring meeting of the two organiza- 
tions. Charles D. Wentworth of Spo- 
kane was toastmaster at the banquet. 


BITZER SHIFTED TO KANSAS 


Special Agent C. G. Bitzer of the 
Fireman’s Fund in western Oklahoma is 
transferred to Kansas to be state agent 
succeeding S. E. Willcutts. Mr. Bitzer 
has been in the Oklahoma field for the 
company for a number of years. 

To suceed Mr. Bitzer in western | 
Oklahoma, the Fireman’s Fund has ap- 
pointed C. T. Emory to assist State 
Agent McCoy in the territory formerly 
superviser by Mr. Bitzer. Mr. Emory 
has had a wide field experience in Okla- 
homa. Mr. Emory has been traveling 
for the Western Fire of Ft. Scott. 


Many Inquiries Received 


C. G. Wheeland, general manager of 
the Trans-America Motor Club, 208 
South La Salle street, Chicago, states 
that he is getting inquiries from all over 
the country as to the plan. This or- 
ganization furnishes memberships to 
agents. The cost of the franchise and 
all supplies is $4 each and agents sell 
memberships at $12 each giving custo- 





mers full automobile club service. The 


Trans-America plan is analogous to in- 
surance agency service. The minimum 
qualifying order is one book containing 
10 memberships costing $40. The or- 
ganization is to conduct a country-wide 
service for members so that agents can 
thus compete with motor club recipro- 
cals and other forms of insurance com- 
petition where an automobilist is at- 
tracted to a service of this kind 


Vickery Now at Head 
E. B. Vickery, who heretofore has 
been Cook county and Chicago manager 


of the Niagara Fire and Maryland, 
which have been purchased by _ the 
America Fore, now becomes Cook 


county manager for the entire America 
Fore group including the Niagara. 
George H. Coleman, who has been Cook 
county manager of the America Fore 
companies for the last 11 years, is re- 
tiring on account of his health. Mr. 


| Vickery will be assisted by Swperin- 


Gabrielsen 
underwriting 


tendent of Agencies A. G. 
and M. G. Kabateck, 


supervisor. 


J. F. Cooper is Cook county special 
agent of the Fidelity-Phenix. Harry 
Christensen and Harold Wishard are 
Cook county specials for the American 
Eagle, Continental and First American. 
John Butt and Walter Putz are Cook 
county special agents of the Niagara and 
Maryland. 





Death of F. M. Merigold 


MINNEAPOLIS, Oct. 9—Funeral 
services for F. M. Merigold, secretary of 
the Minneapolis Fire & Marine, who died 
from a heart attack at Great Falls, 
Mont., Sunday, while on a business trip, 
were held at his old home in Winona 
Wednesday. Mr. Merigold lived in Min- 
neapolis the last 20 years at 26 Luverne 
avenue. He was associated with the in- 
surance company 26 years. Surviving are 
his widow and one daughter, Jean, a 
student at Smith college. 


Kellam to California 


Frederick B. Kellam, who recently 
retired as United States general attorney 


for the Royal, accompanied by Mrs. 
Kellam, left New York, Tuesday, for 
California, where they will make their 


future home. 


May Enter United States 


Carl Wendel, foreign superintendent 
of the National General of Stettin, Ger- 
many, is in New York. His old com- 
pany was the Prussian National. It 
changed its name to the National Gen- 
eral about 10 years ago. The company 
is considering reentering the United 
States and doing a reinsurance business 


Adjusters in New Connections 


Fred S. Young, who has been con- 
nected with the John D. Carmire ad- 
justing office at Omaha, has gone to 
Denver to connect with Charles F. Wil- 


son, the well known adjuster there. 


Wesley H. Minick, who has been 
connected with the Carmire office, has 
resigned and has gone with the West- 


ern Adjustment at Lincoln, Neb. 


Quaid to Give a Talk 


William Quaid of New York, execu- 
tive vice-president of the Southern Fire, 
will be one of the chief speakers at the 
annual meeting of the Tennessee As- 
sociation of Insurance Agents at Nash- 
ville, Oct. 31-Nov. 1. 


New York Fire, Knickerbocker 


The New York Fire and the Knicker- 
bocker, two of the companies in the 
Corroon & Reynolds group, have de- 
clared extra cash dividends. In addition 
to the regular dividends recently al- 
lowed, the special dividend of the New 
York Fire will aggregate $30,000, or 30 
cents per share, while that of the 
Knickerbocker will amount to $50,000, 
the equivalent of 50 cents per share. 





First Insurance 
on Interruption of 
Broadcast Issued 





PHILADELPHIA, Oct. 9.—What is 
believed to be the first insurance taken 
out against interruption of a broadcast 
bv S. O. S. signals, accidents or other 
situations was effected by the Auto- 
mobile, Phoenix of Hartford, St. Paul 
Fire & Marine and Continental for the 
Atwater-Kent Company’s program Sun- 
day night. 

The contract between Atwater-Kent 
and the National Broadcasting Company 
called for $75,000 for one ‘hhour’s hook-up 
for the Philadelphia Philharmonic or- 
chestra. In case of interruption the con- 
ract stated no refund of money was to 
be given. The Atwater-Kent Company, 
through the Philadelphia agencies of the 
companies named, was protected with 
$50,000 of insurance of $833 a minute in 
case the program was interrupted for 
any reason whatsoever. The premium 
was $500. As there was no experience 
on which underwriters could compute 
the rate, they charged a flat percent. 
There was no interruption in the pro- 
gram, so no losses were incurred by the 
companies. 





WEDDING DREW NUMBER 
OF FRATERNITY MEMBERS 





Maurice Cravens of Oklahoma City, 
special agent of the America Fore com- 
panies, was married in Des Moines the 
other day to Miss Catheryn Schroeder. 


Mr. Cravens is a graduate of North- 
western University, having completed 
the fire insurance scholarship course 


there. He is an Alpha Chi Epsilon 
man. His fraternity brothers turned out 
enmasse at the ceremony. Miss Schroe- 
der is also a graduate of Northwestern 
and until recently has been connected 
with the hail department of the Hart- 
ford Fire at Des Moines. Some of Mr. 
Cravens’ classmates at Northwestern at- 
tended the wedding, they being L. A. 


McIntire, Springfield Fire & Marine; 
G. M. Matheson, Fire Association; H. 


M. Forrey, Fire Association; G. R. Dill- 
man, America Fore; Charles Martin, 
Westchester; E. J. Clements, Great 
American. all of Chicago; H. M. Schenk 
of Des Moines; J. H. Wilson of the 
Liverpool & London & Globe at Cen- 
tralia, Mo.; W. W. Ferguson, Liverpool 
& London & Globe at Des Moines, and 
R. O. Young of Kansas City, special 
agent of the North America. 


Set Texas Automobile Hearing 


A hearing on automobile policy forms, 
fleet rates, practices employed in col- 
lating loss experience and other matters 
of interest to underwriters will be held 
by the Texas state board of insurance 
commissioners at Austin, Oct. 29. 





J. F. Appleton Dead 


Joseph A. Appleton, for several years 
until 1915 vice-president and manager of 
the Underwriters Salvage Company, 
with offices in Boston and New York, 
died at his home in Salem, Mass., Satur- 
day, aged 75. In 1915 he formed a 
partnership with Fred A. Norton in 
Salem under the firm name of Apple- 
ton & Norton and conducted that insur- 
ance agency until his death. 


Worth of Goodwill 


If you were going to buy out your 
partner’s share of your agency, how 
much would you’ have to pay him for 
his goodwill? 

This question is discussed by the 
‘Hartford Agent” and a case recently 
fought out in the Nebraska courts 1s 
cited where the retiring partner of an 
agency was allowed $6000 or one year’s 
profits as an allowance for the “good- 
will” he was resigning although it was 
demonstrated that $60,000 had been 
spent in building up the business. 
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“Why,” I asked one of the leading 
agents of a city near Chicago, “is it 


agents representing Specialized 
mobile Companies are getting 
and more of the business?” 
y deserve it—they give more 
and have the coverage’ was 


The Republic Special 


An ‘Exclusive 


Automobile Writing Company” 


Chicago Office 
A 1915 Insurance Exchange Bldg. 
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has had charge of the eastern division 
| of western department territory since 


| of the western recording department of 
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CONSOLIDATES MARINE OFFICES 


The marine branch offices of the | 
Home of New York in Chicago and 
St. Louis were consolidated last week 
with headquarters in Chicago. Marine | 
Manager William B. Blewitt is in 
charge at A-1746 Insurance Exchange. 
He has jurisdiction over Arkansas, IIli- 
nois, Indiana, lowa, Kansas, Kentucky, 
Michigan, Missouri, Minnesota, Ne- 
braska, North Dakota, Ohio, Oklahoma, 
South Dakota, Tennessee (central) and 
Wisconsin. The St. Louis office will 
be continued as a service office under 
Marine Special Agent James B. Thomas, 
328 Pierce building. 

ok * | 

TITLES ARE CHANGED | 
| 

| 


The Atlas has 
Western General Agent E. 
making him manager. R. F. 
dorff, who has been assistant 
agent, is appointed 
Arthur S. Hall, who is in 
of the improved risk and_ special | 
hazard department, is made assistant | 
manager. He was formerly Wisconsin | 
state agent. The Atlas Assurance and | 
Albany are well manned in the west and 
under Mr. Schoen’s management the | 
branch has given a most excellent ac- 
count of itself. 


changed the title of 
M. Schoen, 
Wolters- | 
general | 
agent. | 
charge | 


general 


* x 
RULES ON STOCK SELLING 


The Western Union has taken action 
regarding the [ stock by com- 
panies to agents at less than the going 
market rates whereby the agents pledge | 
a certain premium volume and an| 
earned loss ratio is stipulated. This is | 
held in violation of the compensation 
rules of the organization. 

x * x 
ATTEND DENVER MEETING 


J. R. Wilbur, America Fore; W. B. 
Flickinger, North America, and J. A. 
Campbell of the Home are the Western 
Union members of the Rocky Moun- 
tain supervisory committee in Denver 
this week attending a joint meeting of 
the committee. 


sale of 


* + 
LONG SERVICE IS REWARDED 


E. A. Henne, who becomes vice- 
president of the America Fore com- 
panies, in charge of all recording, 


underwriting and field activities of the 
western department at Chicago, has ad- 
vanced to that high post in 17 years. 
He joined the Continental as executive 
special agent in 1912, becoming secre- 
tary of the American Eagle in 1921 in 
charge of the western department. He 


1925. J. R. Wilbur remains vice-presi- 
dent. F. D. Hougham, H. W. LaRue 
and E. B. Vickery become secretaries of 
the companies, according to the an- 
nouncement by Ernest Sturm, chairman 
of the board. 

Mr. Sturm announces that the changes 
were made necessary because of transfer 


the Niagara and Maryland from New 
York to Chicago, and of the Niagara 
f department from Indianapolis to 


farm 
Chicago. The recording department is 





Accountant Available 


An accountant with 15 years experience is now avail- 
able. Knows Home Office work thoroughly. Will con- 
sider connection with general or local agency. Willing 
to locate anywhere. Opportunity of more importance 
than immediate salary. Can furnish best of refer- 
ences. Address N-68, care The National Underwriter. 








split into three districts instead of two, 
in charge of Secretaries J. F. Donica, 
H. W. LaRue and J. H. Macfarlane. 
F. I. Howgham is in charge of all col- 
lateral lines and E. B. Vickery, as 
secretary of all the companies, has been 
placed in charge of a combined Cook 
county department which now includes 
the Niagara and Maryland. 

Mr. Hougham joined the Fidelity- 
Phenix as state agent in the Pacific 
northwest in 1914 and was transferred 
to Chicago in 1919. He became agency 
superintendent in 1921 and assistant 
secretary in 1922. Mr. LaRue became 
associated with the Continental in 1901 
aud was promoted to various posts until 
he became assistant secretary in 1917. 
For five years he was assistant manager 
of the Oil Insurance Association, but he 
returned to the America Fore in 1925, 
becoming assistant western department 
secretary in charge of engineering and 
special risks. Mr. Vickery joined the 
Niagara about 25 years ago and became 
manager in 1917. 

_— 
DEATH GF H. C. LYMAN 


Harry C. Lyman, with John Naghten 
& Co. of Chicago the past 27 years, and 
for a number of years in charge of 
their casualty department, died suddenly 
at his home Saturday. He had been ill 
for the past six months, but had recently 
returned to the office, seemingly having 
recovered his health, He went with 
the Naghten office when he was a boy 
of 18 and began work in its general 
avency, was transferred to its local de- 
partment after a few years and gradu- 
ally worked his way up to the important 
position of manager of the casualty 
business. 

His v who survives him, has been 
at the head of the family supervision 
department of the juvenile court for the 
past 15 years, where her work has been 
favorably recognized throughout th: 
nation. 








: se Ss 
CHANGE IN COMMISSIONS 
The Western Union now 
percent commissions on fire resistive 
stone and solid con- 
burnt clay hollow tile public 


garage buildings. 


allows 25 


brick 


* 


* * 
INFORMATION IS ASKED 


The Western Union has voted to 
have members file with the secretary a 
questionnaire properly filled out that 


was promulgated regarding existing 
general agencies. The filing must not 
be later than Nov. 1. 

x * * 


SOUGHT BASEBALL TICKETS 
Western department offices have been 
besieged for baseball tickets to the 
world series at Chicago since it was an- 
nounced that the Cubs won the National 
League championship. Field men, local 
agents and friends battered the citadels 
of the insurance offices hoping to secure 
the coveted pasteboards. Some offices 
had a large number of their clerks apply 
for tickets but in almost all cases checks 
were returned. 
* * * 
HODGKINSON GETS THRILL 


James G. Hodgkinson, senior member 
of Hodgkinson & Durfee, general agents 
who have offices in the Insurance Ex- 
change, his wife and two daughters were 
victims of a “stickup” last Friday to 
the tune of approximately $25,000, in 
jewelery and money. The loss was sup- 
posedly insured but Mr. Hodgkinson said 
an old square cut emerald undoubtedly 
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was worth $6,000 or $7,000, whereas he 
carried only $3,500 insurance on it. All 
the jewels were appraised some years 
ago for insurance purposes but have not 
been since that time and had increased 
considerably in value, he said. 

The Hodgkinsons had attended a 
downtown theater and drove home in 
their car. As they stoppéd in front of 
their house an automobile ground to a 
quick stop immediately behind and two 
men sprang out brandishing pistols. 
[There were three other men in the car. 
Mr. Hodgkinson said they evidently 
knew their business because they re- 
lieved their victims of everything of 
value within a few moments, including the 
emerald ring, a solitaire diamond ring 
valued at about $6,000, a lavalier watch 
and diamond necklace, each valued at 
about $3,000, a $2,000 diamond ring of 
Mr. Hodgkinson’s and $90 in cash. 

Mrs. Hodgkinson succeeded in turning 
3 $5,000 diamond ring around under her 
glove, so that was overlooked. Immedi- 
ately after the robbery the five men 
forced Mr. Hodgkinson and his family 
to get out of the car and stand on the 
curb with their backs to the street and 
then the stickups drove away taking 
Mr. Hodgkinson’s car as well. 

“I surely got my name in the papers,” 
Mr. Hodgkinson said ruefully the next 
morning,” but that kind of publicity is 
too expensive. 

+ 2 © 
WILL VISIT BLUE ISLAND 


In cooperation with the Lions Club, 
the city officials and the public and pa- 
rochial schools, the Cook County Field 
Club will conduct an educational and 
inspection campaign in Blue Island 
Thursday of next week. Arrangements 
are being made for a public meeting, at 
which Harry K, Rogers, engineer of the 
fire prevention department of the West- 
ern Actuarial Bureau, will be the prin- 
cipal speaker. Plans are also being 
made to have Mr. Rogers put on his 
“fire clown” act before the children of 
the various public and parochial schools. 

ou S 
INSURANCE STOCK MARKET 


W.S. Conn of Lewis-Dewes & Co., of 
Chicago says: 

“Although maintaining a steady level 
in face of the continued drastic liqui- 
dation in the general market, insurance 
stocks were influenced finally by the de- 
cline. It is pointed out, however, that 
many of the issues, while quoted off, 
were not traded. In fact a partial re- 
covery was noticeable when offerings 
appeared. Again due emphasis is given 
to the fact that the insurance market 
is particularly free from the specula- 
tive element. The following list of typi- 
cal stocks give a pretty fair picture of 
the market: 

Oct.1 Oct.8 Change 


Aetna Fire ....... 780 775 — 

OGRE BAEOicceceve 143 138 — 5 
Boston Ins........ 1010 1025 +15 
Conn. Gen. Life. .2300 2300 oes 
Globe & Rutgers..1615 1570 —45 
Hartford Fire.....1100 1070 —30 
National Fire..... 95 96 + 1 


SOUTHERN FIRE MEN CONFER 


William Quaid of New York City, ex- 
ecutive vice-president, and Harry A. 
Yates of St. Louis, western manager 
of the Southern Fire of New York, are 
in Chicago this week. Mr. Quaid is en 
route to Rock Island, where he is on 
the program for the annual meeting of 
the Illinois Association of Insurance 
Agents Thursday. 


Atlanta Veteran Dies 


ATLANTA, Oct. 9.—Funeral services 
for Hiram M. Malone, veteran Atlanta 
insurance man, were held Sunday. Mr. 
Melone entered the insurance field here 
as a clerk in the employ of Torbett & 
McCandless. He later formed the firm 
of Melone, Matthews & Rawson, and 
Subsequently was appointed assistant 
special agent of the Phoenix of Hartford, 
under Maj. J. S. Raine. 

At the time of his death he was en- 
gaged in independent adjusting. 


_Now is the time to order National 
Underwriter calendars. They get the 
business. 





New Committees of 
Western Union 


President C. R. Street of the West- 
ern Union has announced the standing 
and special committees for the next 
six months. The standing committees 
are as follows: 

Arbitration—E. W. Law, Royal, chair- 
man; J. F. Donica, America Fore; E. M. 
Schoen, Atlas; Alfred Stinson, Automo- 
bile; J. M. Thomas, Fire Association; C. 
R. Tuttle, North America; E. W. West, 
Glens Falls. 

Arrangements and Goodfellowship—A. 
F. Powrie, Fire Association, chairman; 
E. W. Law; F. B. Luce, Providence- 
Washington; W. P. Robertson, Alliance; 
John F. Stafford, Sun. 

Bulletin—W. P. Robertson, chairman; 
George H. Bell, National; C. ’. Higley, 
Hanover; V. L. Lerch, Royal; A. F. 
Powrie. 





* * * 


Fire Protection Engineering—A. G. 
Dugan, Hartford, chairman; Charles E. 
Dox, London & Lancashire; John C. 
Harding, Springfield; C. W. Higley; J. M. 
Thomas; C. R. Tuttle; J R. Wilbur, 
America Fore. 

Governing—J. A. Campbell, Home of 
New York: W. H. Lininger, Springfield; 
W. P. Robertson; John F. Stafford; W. N. 
Achenbach, Aetna; George H. Bell; A. G. 
Dugan: J. C. McKown, St. Paul F. & M.; 
J. R. Wilbur. 

Grievance—C. R. Tuttle, chairman; B. 
G. Chapman, Jr., American Central; E. 
W. Law; J. H. Macfarlane, America Fore; 
A. F. Powrie; C. R. Tuttle. 

Maps—A. F. Powrie, chairman; P. 
Beresford, Phoenix of England; B. G. 
Chapman, Jr.; Hart Darlington, Norwich 
Union; S. H. Quackenbush, Westchester. 

s * # 

Membership—W. H. Lininger, chair- 
man; John H. Griffin, Northwestern F. & 
M.; J. A. Kelsey, Tokio; W. . Lerch, 
Royal; E. A. Henne, America Fore; Fred 
B. Luce and E. M. Schoen. 

Press—J. M. Thomas, chairman; Hart 
Darlington; Fred B. Luce. 

Publie Relations—John C. Harding, 
chairman; F. R. Bigelow, St. Paul F. & 
M.: W. P. Robertson; C. F. Shallcross, 
North British & Mercantile; J. R. Wilbur. 

Publicity and Education—W. H. 
Lininger, chairman; E. W. Law, Fred B. 
Luce; D. E. Monroe, American Central; 
H. M. O’Brien, Chicago F. & M. 

Uniform Forms—John F. Stafford, 
chairman; George H. Bell, E. A. Henne, 
W. L. Lerch, W. H. Lininger. 

West Virginig Supervisory—George C. 
Long, Jr., Phoenix of Hartford, chair- 
man; A. G. Dugan, E. A. Henne. 

. - * 








The special committees are as fol- 
lows: 


Chicago Committee — C. R. Tuttle, 
chairman; J. M. Thomas, J. R. Wilbur. 

Large Cities—George H. Bell, chair- 
man; Hart Darlington, A. G. Dugan; J. 
C. Harding, C. F. Shallcross, J. R. Wilbur. 

Field Organizations and Blue Goose— 
W. N. Achenbach, chairman; Montgomery 
Clark, Hanover; J. C. Harding, D. E 
Monroe, John F. Stafford. 

Loss Adjustments—Cook County: W. L. 
Lerch, chairman; A. G. Dugan, J. C. 
Harding. 

x *x * 

Inland Marine Competition—R. B. Ives, 
Aetna, chairman; F. R. Bigelow; G. G. 
Bulkley, Springfield F. & M.; A. G. 
Dugan, George C. Long, Jr. 

Cooperation in Loss Adjustment Prac- 
tices— J. *. Donica, chairman; J. R. 
Cashel, Providence-Washington; W. L. 
Lerch, A. F. Powrie, C. F. Shallcross. 

Contractual Relations With Agents— 
J. M. Thomas, chairman; H. T. Cartlidge, 
L. & L. & G.; John H. Packard, London 
Assurance; R. A. Palmer, Fire Associa- 
tion at Atlanta; J. R. Wilbur. 

Central Traction and Lighting Bureau 
—J. C. Harding, chairman; George H. 
Bell, A. G. Dugan. 





Firemans Fund People 
Hold Business Meeting 


Vice-President E. T. Cairns, Western 
Manager S. M. Buck and W. A. Chap- 
man, retiring western manager of the 
Firemen’s Fund, were in Des Moines 
this week meeting the people connected 
with the Hawkeye-Des Moines depart- 
ment. A dinner was given to C. S. 
Hunter, the manager of the department, 
who is retiring, the office and field force 
being invited. W. W. Waddell, who 
succeeds him, was given a vote of con- 
fidence. Following the meeting Mr. 
Cairns went on to Denver. Last week 
the field men in the western depart- 
ment of the Firemen’s Fund were called 
to Chicago to meet Mr. Buck. A lunch- 
eon was given at which there were a 
number of talks. 





How The Home Fire and Home Accident Insurance Companies 
Help Their Agents Increase Premium Incomes 

















30,000 Ready Made House Organ Blotters 
Were Mailed to 300 Home Agents 
This Month 


Perhaps the most popular of our monthly adver- 
tising service is “Safety”’—a monthly blotter house 
organ which is furnished every month to more than 
30,000 customers of Home Fire and Home Accident 
Agents. 

“Safety” offers Home Agents a plan by which 
they can send a good humored message to their 
policyholders and prospects twelve times a year for 
a total cost of only 18c per person. Already this new, 
yet practical and inexpensive selling plan has been 
tested and found popular by more than 300 Home 
Agents. It is sent to the agent with his name over- 
printed and nowhere is the Company’s name to be 
found on it. 

If such a type of sales help appeals to you, we 
invite your inquiry as to the opportunities we have 
for agents in Arkansas, Mississippi, Louisiana, 
Texas, Oklahoma, Tennessee, Alabama, California 
and Oregon. 


Home Insurance Companies 


Home Insurance Building Little Rock, Arkansas 








W. H. KUHLMAN, President WM. F. KRAMER, Secretary 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 


Surplus to Policyholders $1,039,042.00 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 











GEO. M. EASLEY HAL V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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| Chicago Premiums on1928 Level 
IP or Better, Fire Companies Show 














1 
a + Amer. ree Ee 419,459 or Hid : 
Alliance. 83,70 07,530 
The Baltimore Fire of 1904 Amer. Alliance. 83704 107.530 1 


HE careless dropping of a cigar stub or match Amer. Home... 
through a deadlight in the sidewalk is believed Amer. Mut...... 
to have caused the great Baltimore fire of 1904. Anchor ........ 


the city with a property loss of $50,000,000. Firemen 
and fire apparatus in cities as far as New York and 
Atlanta were sent to the scene. 


If comparative returns are a criterion, Chicago fire insurance premiums as 
reported to the city comptroller for tax purposes for the year ended June 30 are 
at least even with, if not a little ahead of, the total for the same period last year. 
The 1929 returns totaled $23,869,253 in premiums whereas last year the total in 
the middle of November was only $24,101,003. Only 265 companies had reported 
last year by the middle of November, whereas this year 266 companies already 
have filed their returns. Many of these are companies that were not in operation 
in 1928 but which nevertheless did a substantial business in the year. In addition 
several companies of national prominence which had not previously done much 
business in Chicago territory reorganized there so that increases of 400 percent 
or 500 percent in premium volume were not uncommon. There are still some 
companies to be heard from so that these figures cannot be taken as complete, 
although they are substantially so. Returns to date, showing comparison with 
1928 and 1927, follow: 








1929 1928 1927 1929 1928 

Aetna Fire..... 650,524 696,833 803,883 | Detroit F. & M. 94,079 99,465 
Agricultural ... 84,374 85,143 88,295 | Dubuque F. & M. 241,530 232,668 
COT are 45,788 46,652 53,015 | Eagle, N. Y. 18,003 18,885 
Allemannia .... 36,625 24,423 33,199 | Eagle, S. & B. D. 78,022 96,909 
Pe eee 155,889 181,430 70,474 | East & a I ee cc. eae ee 
Allied Am. M. A. 1,486 1,280 1,354 | Empire ........ 3.675 Leaa ee.” Waee es 

88,012 | Empire St...... 16,606 

07,389 | *E’mp., Mass.... 106,758 

67,586 | Enterprise Mut. 2,366 
Ammer. COCR... Teese seesee seeccs Equit. F. & M.. 141,243 
Amer. Const.... 14,048 .cccese cocces Eur.-S. F. & M. 47,489 
Amer. Eagle.... 169,156 | Excelsior, N. Y. 4,080 
Ce eee ee ee Fall River Mut. 4,740 

senna Farmers, Pa.... 
Amer. Auto..... 18,785 11,067 ...c«.- Federal, N. - 





57 | Fid.-Phenix 
2| First Amer. 
Fireman's Fd... 


Amer. Union... 





° on ne e Atlas Assur ... 248,339 234,06 230,369 | Firemen’s N. -J. 

This fire destroyed 2500 buildings in the heart of Atlantic Mut... 1,420 31,000 57 | Firemen’s Mut.. 
Arkwright Mut. 18,478 9,330 12,265 | Fire Assn...... 
Auto., Hartford. 250,540 248,690 173,808 | Fitchburg Mut.. 
Amer. Natl...... 26,398 28,137 27,088 | Franklin ...... 
3alto. Amer... 56,600 | Franklin Natl.. 
Bankers & Ship. 27,659 | General, Seattle 98,020 
Berkshire Mut.. 2471 Glen Cove Mut. 4,584 
Blackstone Mut. 23,050 | Globe of Am... 60,i 
OME coast ec 162,800 | Great Amer..... D4 é 
3oston Man. M. 17,134 yeni Exch... 88,857 113,485 1,685 
British Amer... 30,259 | General, N. ¥.. (37,103 ......  ....-. 


Carolina agents are helping to eliminate such ca- 
tastrophes by taking a leading partin Fire Prevention Bronx .......+. 
Week (October 6-12) and by engaging in fire pre- Buffalo ........ 
vention activities throughout the year. 


The CAROLINA 


INSURANCE COMPANY 


WILFRED KURTH, Pres. 





WILMINGTON 
NORTH CAROLINA 








Glens Falls - 322, 
Ae St Globe & Rute. . 34 

120.729 | Grain Deal. Mut. i 
z Granite S., N. H. 


Brooklyf .....- 632 378 786 
; ¥ 


























Caledonian .... 197.526 188,800 188,945 ami 
Caled. Amer.... 24,028 29,113 28,229 | a Roads 
California ..... 9,181 13,991 ...... ee 
Camden ........ 103,798 111, Hartford ...... 
Capital, N. H... 264 222 Home F. & M... 
Carolin@® «2.2.06 12,544 12,15! | Homeland ..... 
Carolina Mut... | 870 | | Hardw. Deal. M. 
Centl. Mfr. Mut. 30,829 28, Home, N. Y..... 
Central States.. 3,407 Hope Mutual... 
Centl. Un., N. J. 1,761 aeaeen Hudson ....... 
Century ....... 55,739 = 80 Imp. Dirs. Mut. 
Connecticut .... 307,607 291 *Imp. & Export. 
Citizens, Mo.... 29, 47 33 | Impr. Risk Mut. 
Concordia ..... 65,063 106 Imp. & Exp. Und. 
Cosmopolitan éa 9,057 aed tee Independence .. 
NEW YORK OFFICE > es hae oovnes peeeke. nese es Ind. Lumb. Mut. 
: z oO MOM... < 21,446 3 8= . woo stri: Oo 
59 MAIDEN LANE | Commonwealth. 205,751 61,494 ot mneret ne Mut.. 
| County. Fir - 469,781 564,744 | Keystone Mut.. 
county Fire, Pa. 4,366 ....62 cesces ‘nickerbocker.. 
ity of N. Y. 54,860 48,966 a avete ‘ on ; 
City, Pa jonas « 4,923 1,947 La alle . 
Columbia, N, J.. 19,285 25,878 cow, Union & R. 
Columbian Natl. tert ota'as3 Liberty Bell 
Commerce ..... 93, 93,93 00,53 _. 2 
Cot. & Wool. Mf. 5,188 6,197 8,066 | L. & L. & G.... 
Delaware Und.. 59,182 34,274 27,843 (CONTINUED ON NEXT PAGE) 





RSH @ MCLENNAN 





MINNEAPOLIS 
MONTREAL 


NEW YORK 
CLEVELAND 


Insurance 


LIABILITY MARINE 


164 W. Jackson Blvd., CHICAGO 


SAN FRANCISCO DETROIT 
SEATTLE LONDON IT ty INDIANAPOLIS BUFFALO 
PORTLAND DULUTH RICHMOND 
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(CONT’D FROM PRECEDING PAGE) 1929 1928 1927 ’ = 
a. a we : : fe eee | | , : 
London & Scot. 38,906 529°306 ye 2a'se | | Marchand a Big Leaguer in Canada 
so! ¢ ASSUP... J09,0% ) poe | 
London & Lane. 313,455 276,435 Western, Kan.. secess it 
ag yy 56,978 11,556 | Western Assur. ” 48'908 es . 3 z — _ 
po "M.. Mass. ‘5 mt. “6 g59 | What Cheer M.. 8,643 NEW YORK, Oct. 9.—J. A. Mar-| chief agent for the company it now rep- 
Lumberm., Pa... 64,837 82,010 nee eins Me : 4 watt chand, who resigned as Montreal man-| resents, while Jones & Son likewise 
Manton — ot 2,305 5,961] worla F. & M. 157 125,293 177.130; aged for the Halifax Fire to assume | will retain the chief agency for the Mer- 
f uo ° " ° " o ? 

gee Me Ea =" a + ROS, 358 a general management in Canada for Cor-' chants & Manufacturers. 
Marine ........ 267 Incomplete. roon & Reynolds of this city, is a well Both agencies are reported as doing a 
Maryland 44,813 Pg me known figure in fire underwriting cir- | satisfactory siness . » change i 
Mass. F&M) 471353 RADIUM HAS LARGE VALUES: | ci8"On the other side the borders He| mtsmctory business, the only change in 
Mechanics Mut. 2,376 s i S . a eir status e new arrangeme 
Mech. & Trad.. 516,4 CAN BE COVERED BY POLICY | has been connected with the business | being that they will report to Montreal 
Mercantile . . 160,6 


b 


Merch. & Mfrs. 

Mercantile Mut. 
Merchants, N. Y. 
Merchants, Colo. 





ae 


—- for 20 years, having entered it as secre- | instead of New York, as previously 

e . . ‘ , 7 > . athc “ fire ; : 
3ecause of its high value all hospitals | tary of the Strathcona I ire in 1909, Corroon & Reynolds will shortly enter 
and physicians that have radium desire | after spending some time in the banking | three other companies in Canada, the 





OO OND et et TOS OTR CTR ROOD 


Merchants Mut. to have it covered by an insurance pol- | line. New York Fire, Republic Fire and In- 
Merrimack M... icy.. This is done through inland marine In 1922 he was appointed manager of | dependence Fire. 

Mich: = 7 tg departments. The value of radium is in | the Northern of Leadon for the prov- Mr. Marshand, who has been in this 
a en. - & MM... i 


Mill. Mut., Tex.. 
Millers Mut..... 
Mill Owners M. 
Milwke. Mech... 
Minn. Imp. M... 
Mnf. Mut., R. L. 
Mohawk, N. Y.. 
Mpls. F. & M... 
Mut. Ins. Agey.. 





the neighborhood of $75 a milogram.| ince of Quebec, resigning two years 
Recently a shipment was sent consist- | later to go with the Halifax Fire. A 


city for several days conferring with 
: 
ing of two-fifths of an ounce valued at native of Canada, he has an extensive 
| 
| 
| 


Corroon & Reynolds regarding his new 
connection, will shortly return to Mon- 
treal to arrange details for his extended 
department. 


$140,000. Agents find in talking to hos- | acquaintance with general business as 
pitals and physicians that they do not | well as with insurance men throughout 
know that radium can be insured under | the donrinion. 

a floater policy which covers it wher- | 





pa Two Companies in Canada Double Action Alarm 
Natl-Ben Fr... ever it is taken. , : ; ' 

Natl. Liberty... 250,779 267,314 a a } ['wo of the Corroon & Reynolds com- According to a recent article in the 
eae tone ee, Why not let a thorough knowledge | panies are now operating in Canada— | “Hartford Agent” the advertising a local 


Natl. Petrol M.. 
National, Htfrd. 
National Mut... 
National Secur. 





and understanding of The Dean Schedule the American E quitable , represented by | agency does should work like a double 
build up your sales and increase your| the general agency of J. E. Clement, | action alarm clock. It should wake the 


income? The course will soon pay for! Inc of Montreal, and the Merchants & | public up to what is going on—and 
itself. Write The National Underwriter | 





National Union. Company, 420 East Fourth street, Cin- | Manufacturers, handled by Seneca Jones | should also wake up the advertiser him- 
hag wy M. cinnati, O., for free booklet describing | & Son, of Hamilton, as general agents. self and start him out hot foot after the 
ea : this course of training. i The Clement office will continue as | | Stuff that he seeks. 

New Brunswick as = a ae Ee ae 
New England... N O T AFFtLI A YT 2 witTtH AN Y INSURANCE COMPAWN Y 
New Jersey ssoes 










RECIPROCAL 
MOTOR CLUB 
INSURANCE 


Northern, N. Y. 
m, ©. BeOMRO. .<ci0 
North River.. 

North America.. 
Northern Assur. 
Norwich Union. 








m WF. & we... 10,894 

N. W. Dep., Minn. ceetecn:  muaite 
Old Colony ... 61,088 76,551 
Ohio Hdwre. M. 802 517 
Ohio Mutual.... 998 1,099 
Ohio Und. Mut. 2,662 2, sas 


Ohio Farmers.. 
Ohio Mill. Mut.. 


250,863 252,750 
119,953 143,944 


121,026 126,750 
4,165 3,997 


Patriotic TTT 
Pawtucket Mut. 
Pa. Millers M... 
Pa. Lumb. Mut. 
Pennsylvania 

Peoples Natl.... . 
Phila. F. & M.. 190,300 








265. 494 161,096 
19,881 48,865 
186,607 















YOUR POLICY 


a, 






















HOLOERS 

Phila. Natl..... 28,658 

Phila. Mfg. Mut. 6,791 
Phoenix, Conn.. 230,826 — ee 
Phoenix, Eng... 214,208 a — 
Preferred Risk. 4,248 iil 

Provident, N. Y. 16,826 20, 
Prov.-Wash. ... 128,086 144 © 
Public, N. i... 109°668 - Reciprocal 

Public, N. J.... 109,668 rr p 
eer 172,308 265, Cc 

Reliance ...... 172,022 173, 
Reliable, O...... 48,451 49, —_ 
Republic ....... 62,614 39, ——, Motor Clabs From 

tet. Hdwre. M. 1,388 2, 
Retailers ...... 28,861 27, -s =e 
Rhode Island M. 3,943 3, 

I garde eii02 7 Wr king your Busin 
Rochester Am.. 100,975 : aed ec a as ess 
| Pees 411, 809 648,648 ° eos . 
Royal Exch. As. 78,278 No matter how small your agency—or how large Now, for the first time, all legitimate insurance 
ent — M. 7 52’ oi —you can now operate your own individual agents can really answer the competition of the 
rar Un. & Nat. 98'718 54, ; % : automobile club—offer your policyholders a reciprocal motor clubs—they now have the right 
Security of Iowa 72,326 68,683 NATIONWIDE Club Service consisting of free answer to the car owners’ question—What have 
Security Mut. — «oe “6 5 tow service, roadside repair, tire change, gas and you to take the place of the reciprocal motor 
ernie Fails eft tg oH oil service, legal advice, free touring informa-  club’s services?” How very small is the financial 
Springfid. F.&M. 134,812 432/850 tion, AND sell your automobile insurance (in outlay required to start your own unit of the 
+ ao - Y. 1766 35,072 the companies now in your agency) more TransAmerica, and all other details will be sent 
iiemieea” nN. ¢- : tease? olen EASILY, more profitably. For once a member upon return of coupon below. Send it in before 
State Mutual... 4.73 4.279 { of the TransAmerica Motor Club your policy- some other agent in your community “beats you 
at. Paul F. & M. 236,219 284,842 holder is immune to the temptations of re-_ to it.” The response to our initial announcement 
Stz F: 7 7 q 76,2 . . 
Stuyvesant on, $2,833 55;480 ciprocal insurance. Rap Reet SESE 
Sylvania 25,529 Si ee 
iis 217, 84 2923 209 The Trans America Motor Club is organized by Insurance men for automo- 
Superior 17,796 39'835 of bile writing Insurance agents of all legitimate Companies as a means of e) 
Sussex, N. : 48.745 Prats effectively combating reciprocal Motor Club competition. 
age dp Mut.. 2,978 2,899 

tar of Amer... 107,196 91,414 R c MO oO % Uu 
State, err 1st 54 139,076 TRANS AME I A T R B 
| eee 7 1 70,195 . 
qranscontl. 77, $9 = wed Executive Offices: 208 SOUTH LA SALLE STREET, CHICAGO 

ravelers .. 154,897 127,972 — 
Twin City ..... 15,202 28,776 


Triangle, Pa.. local agent a means 











Cl mt Go Gt me 3 es CO CO et OO GO Sito waI-2 to crootote) 
1 
~ 


Union M. R. L.. 7.169 eee of meeting motor clubs Gentlemen: - ; 
Union Assur. 10,363 beaver aa > as > t him on d I am interested in the Trans America plan to combat the reciprocal Motor Club competition. Kindly 
Paton eee: QM ee tion ag toy mf send me complete information with the understanding there is to be no obligation. 

nion Mutual. 7,150 OBB jaca ie ness and tak 
Union Nat...... 38% —. mwssten «asain Gume of Guire. ne i eee 
United Am., Pa. 43,412 36,060 36,841 George L. Truitt, | ___SEEe Ea ee 
United Mut.. 2,900 9,111 5,653 Formerly V. Pres. and 
Universal, N. “J. 127'585 9,226 re Mgr., Northwestern DIO EE  nannqeeccccccesocessouscnoessrescenwisases cevesnenontnntbinnnensaisassenimenctnnnseneistsastiasateimatemaicsamnmtae . 
Urb "or t 71 aa Casualty & Surety Co., 

r aine err arr 43,356 63,809 71,631 Milwaukee, Wis 
U. i, ee 197,127 182,798 154,735 . 7 pie IES conineicecsuccsniis insimscouencinomsennicidnaimessittibcsithieeitas tannic thi atlases atk ie me ala ia 
U.S. Mer. & Sh. 64,506 721095 76,412 © 1929, t.m.c. 
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INSURANCE STOCKS 


Bought—Sold—Quoted 


AN 
P. W. CHAPMAN & CO, INC. 


Insurance Stock Department 
115 W. Adams St. 42 Cedar Street 
CHICAGO NEW YORK 




















a INSURANCE STOCKS an 





BOUGHT -- SOLD -- QUOTED 


Mr. Howard W. Cornelius has specialized in 
Insurance Stocks for the past eighteen years. 


Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. Telephone Randolph 9168 
Chicago 














ee 





Active Markets in 


Insurance Stocks 
Bank Stocks 


Miller Investment Company 
120 So. La Salle St., Chicago 


Telephone Franklin 7888 








a= 
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INSURANCE STOCK QUOTATIONS 


(By Lewis-Dewes & Co., 111 W. Monroe Street, Chicago 


























Div'd Div’d 
per per 
Stock— Par Div. Asked Share Stock— Par Div. Asked Share 
Aetna Cas......-- 10 240 255 -..- | National Cas..... 10 30 31% 1.20 
| Aetna Fire....... 100 775 785 $20.00 | National ........ 10 896 98 cece 
Aetna Life....... 10 135 140 sansa National Lib..... 5 27 29 5 
*Agricultural .... 25 180 190 4.00 | National Union...100 290 300 12.00 
Amer. Alliance... 10 39 42 1.60 | National Surety.. 50 107% 09% 5.0 
Amer. BWtO.. «600 10 80 jue 2.00 | New Amst. Cas... 10 46 49 2.90 
Amer. Drug...... 25 8684 a 3.00 | New Brunswick... 10 42% 45% 1.20 
Amer. Equit...... 5 67 7 1.50 | New England..... 10 47 52 1.00 
American, N. J... 5 24 26 1.00 | New Hampshire... 10 95 100 cease 
Amer. Reserve... 10 83 88 4.00 | New. Jersey...... 20 60 64 2.00 
Amer. Salam..... 50 82 84 3.00 | Northern ........ 25 140 150 4.00 
Amer. Surety..... 25 129 133 6.00 | North River...... 10 88 92 ti 
| Automobile ...... 10 58 62 ecee | N. W. National... 25 125 135 5.00 
Balt. American... 5 49 51 .60 | Occidental ....... 10 25% {eae 
3ank. & Shippers. 25 35 145 5.00 | Pacific Indem..... .. 265 275 
EN o:Ciiao.6.0.5:04 100 1025 1050 16.00 | Pacific Mut, Life. .. 106 108 sees 
Brooklyn ........ 5 30 32 cian DEEN sks aaces'es 25 150 160 5.00 
ee ae 5 329 31 1.00 | Peoples Natl..... 5 34 36 1.00 
CUPOlIOe, oc vcecce 10 43 45 1.40 | Phoenix, Ct....... 100 1035 1055 20.00 
Central West..... 50 58 re 2.00 | Preferred Acci...100 600 615 12.00 
Chicago F. & M.. 10 32 34 .--. | Presidential ..... 25 30%. eee 
Clty of BM. Tens 100 740 760 16.00 | Provi.-Wash. 100 1000 1020 20.00 
ye ee 10 20 22 ..-. | Public Fire.. A 26 28 ickae 
Columb. Natl..... 25 16 20 ccce | OOD cnsescesss 71 73 6.00 
Commonwealth ..100 700 oa 20.00 | Security, N. H.... 25 117 123 3.00 
Const. Indemnity. 10 20 23 1.00 | Southern Surety... 10 33% 35% 1.60 
Conti. Casualty... 10 50 61 1.60 | Springfield ...... 25 210 225 4.00 
Continental ...... 10 95 97 2.00 | St. Paul F. & M.. 25 250 260 5.00 
Detroit Fid. & S. 50 50 55 .... | Standard Acci.... 50 275 325 6.00 
Detroit Natl...... 25 21 25 1.00 | Stuyvesant ...... 10 106 110 6.00 
EKagle, N. J.....<. 20 72 717 4.00 | Sylvania ........ 10 37 40 cas 
Empl. Reins...... 10 30 34 1.50 | Transport. Ind.... 10 20 24 ee 
Fid. & Deposit... 50 225 235 8.00 | Transport. Ins.... 25 46 50 ara 
Fidelity-Phenix... 10 111 113 2.00 | Travelers ....... 100 1775 1800 24.00 
Fire ASsn........ 10 44% 46% 2.50/| U. S. Casualty 25 93 100 3.00 
Firemen’s ....... 10 38 40 2.20 | U. S. Fire........ 10 104 108 2.40 
a! ee 25 240 250 8.00} U. S. Fid. & Gty. 10 60 63 2.00 
Genl. Cas. & Sur.. 50 25 3 .... | U; S. Mere. & Sh..100 395 415 8.00 
General Surety... 25 110 120 ..-. | Westchester ..... 10 +78 81 2.00 
Ga. Casualty..... 5 18 22 mt oa , 
Glens Falls ...... 10 64 67 1.60 § Home Fire Sec. Rts., 9%-11%. 
Globe & Rutgers.100 1570 1590 24.00 * Agricultural (Rts.). 
Globe Under...... of 22 24 anes t Independence Fire, Rts. 7-10. 
Great Amer. Cas. 25 15 20 pen t Home Ins (new), 57-58. 
Great Amer. Ind. 10 45 50 ese: Home Ins. (Rts), 7-8. 
Great American... 10 45% 47% ee ! ——$—_____ 
Gree MGB en 36: 00:6 10 2 are J : a 
Halifax mee + eae i045 47 100 Irons Georgia Deputy Commissioner 
SEOVER- cevevoes ( 86 9 a . cs : 1 
are Se ER +. 47 r+ yo Louis A. Irons, an Official of the 
BEBEOEOES co ccccccs 100 1070 1080 20.00; Bankers Health & Life of Macon, Ga., 
Hartford St. Boil.100 770 790 =16.00| has been appointed deputy insurance 
tHome, N. Y..... 100 640 660 20.00 “oat alas wise — ; 
$Home Fire Sec.. 10 301% 32% .... | Commissioner of Ge orgia by Commis- 
Homestead ...... 10 33 36 1.00 | sioner William B. Harrison. 
Hudson Casualty. 5 5 6 40 N ys served as > , ‘c- 
oo Ai. os oes 95 400 | .: {r. Irons — as deputy commis 
Slemenionen tnd ae 3 28 ‘59 | Sioner under illiam A. Wright for 
tIndepend Fire... 5 12 15 ‘eae several years, resigning to become an 
Ins. Co. N. Amer. 10 88 90 2.00 official of the Maco ) anv > sic. 
Lincoln Fire..... 20 100 ose 4.50 | .. ‘d ¥ FE E ae ey goog hn X cet 
Lloyds Casualty... 10 34 37% 169 ceeds F. E. Kellogg, who has been 
Md. Casualty..... 25 124 129 5.00 deputy commissioner for the past three 
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Metropo., N. L.... 10 11 Bee 1.00 Oct. 31 is the deadline for National 
Mohawk Fire.... 25 60 65 ..-- | Underwriter calendar orders. Act today! 

















AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY I, 1929 


CAPITAL 


$2,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,166,878.04 


NET SURPLUS 


5,032,914.66 


ASSETS 


9,199,792.70 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$7,032,914.66 


LOSSES PAID POLICY HOLDERS 


$12,370,008.08 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
$10 South Michigan Avenue, Chicago, Il. 
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Advertising Discussion Is 


Featured at Cleveland 


(CONTINUED FROM PAGE 3) 

The Holcomb trophy was won this 
year by the Prudential. The trophy is 
a large silver loving cup donated by 
the Fhoenix Mutual Life for the best 
coordinated campaign during the pre- 
ceding twelve months. 

Three wins were necessary for per- 
manent possession, and since the Pru- 
dential had two previous wins, it now 
becomes their property. The cup had 
been in circulation for six years, the 
Hartford Fire having won it twice and 
the Metropolitan Life, once. 

First place in the Rough Notes award 
for the best tradepaper advertising goes 
to the Fidelity-Phenix. The company 
receives a large bronze wall plaque, and 
its advertising manager, Frank Ennis, 
a gold watch fob. 

Second prize, a silver watch fob, was 
awarded to Lorry A. Jacobs, of the 
Southland Life of Dallas. 

Third prize, a bronze watch fob, went 
to C. W. Pickering of the Aetna Life. 


The chairman of the fire group was 
Harold A. Taylor of the American of 
Newark. President C. E. Rickerd han- 
dled the general sessions with dispatch. 

Awards on Exhibits 


In order to encourage a large display 
of material at the Cleveland meeting, 
the Insurance Advertising Conference 
offered certificates of award to the most 
outstanding examples in each class of 
advertising. The jury, consisting of Dr. 
Henry Turner Bailey, Ray N. Schlick 
and Charles Mears, chose the follow- 
ing: 

House Organs — First, “Accelerator,” 
Boston Insurance Company, R. C. Dreher; 
second, “Standard Cog,” Standard Acci- 
dent, C. E. Rickerd; third, “Aetna-izer,” 
Aetna Companies, S. E. Withe; honorable 
mention, “The Broadcaster,” Ohio 
Farmer, H. V. Chapman. 

Folders—First, Boston, R. C. Dreher; 
second, Standard Accident, C. E. Rickerd; 
third, Provident Mutual Life, Franklin 
C. Morss; honorable mention, Missouri 
State Life, Joseph P. Licklider. 

Booklets—First, Dominion Life, A. K. 
Kembar; second, Ohio Farmers, H. V. 
Chapman; third, Agricultural, G. G. 
Inglehart; honorable mention, Missouri 
State Life, Joseph P. Licklider. 

Trade Paper Advertisin g—First, 
Standard Accident, C. E. Rickerd; second, 
Boston, R. C. Dreher; third, Union In- 
demnity, William B. Wisdom. 

National Advertising — First, Illinois 
Life, R. W. Stevens; second, Fire Asso- 
ciation, E. S. Gault; third, Agricultural, 
G. G. Inglehart. 

Model Newspaper Advertisements — 
First, Boston, R. C. Dreher; second, Aetna 
companies, S. E. Withe; third Standard 
Accident, C. E. Rickerd. 

Sales Letters—First, Pilot Life, Bart 
Leiper; second, Bankers Life, B. N. 
Mills; third, Southern States Life, Seneca 
M. Gamble. 

Sales Bulletins—Hartford Accident & 
Indemnity Co., A. W. Spaulding. 

Model Sales Letters—First, Standard 
Accident, C. E. Rickerd; second, Boston, 
R. C. Dreher. 

Blotters—First, Standard Accident, C. 
E. Rickerd; second, Maryland Casualty, 
H. A. Warner. 

Posters—First, Aetna companies, S. E. 


Withe; second, Maryland Casualty, H. 
A. Warner. 

Broadsides — Fire Association, B. S&S. 
Gault. 

Calendars—Ohio Farmers, H. V. Chap- 
man. 


Novelties—Pilot Life, Bart Leiper. 

Miscellaneous-—First, Bankers Life, B. 
N. Mills; second, Fire Association, E. S. 
zault; third, Ohio Farmers, H. V. Chap- 
man. 

Campaigns—First, Lincoln National 
Life, Verlin Harrold; second, Metropoli- 
tan Casualty, Van Zandt Wheeler; third, 
Continental Life, John C. Small. 

Association Advertising—N ational 
Board of Fire Underwriters, W. W. Ellis. 








Vernor on Firing Line 

Richard E. Vernor, manager of the 
fire prevention department of the West- 
ern Actuarial Bureau, filled speaking en- 
gagements at Lakewood, O., Tuesday of 
this week and at Toledo on Wednes- 
day. He is booked for an address at 
Madison, Wis., on Thursday and at 
Oshkosh Friday. 





Issues Rulings Governing 
Foundation of Companies 


NEW COMPANIES ARE FORMED 


Mississippi Department Takes Steps to 
Curb Bad Practices Due to High 
Pressure Promotion 


JACKSON,. MISS., Oct. 9.—Insur- 
ance Commissioner Ben S. Lowry has 
issued three rulings governing the or- 
ganization of new companies in view of 
the fact that so many are in the in- 
cubator, both mutual and stock. The 
commissioner's first rule is that a clause 
be inserted in the articles of association 
of companies assuring stock subscribers 
that in event a company is not licensed 
to do business in the state the entire 
amount of the investment will be re- 
funded to the subscribers. If in the 
agreement an amount is deducted for 
promotion expense this must be plainly 
set forth in bold type in the stock ap- 
plication so that subscribers will un- 
derstand it. The commissioner will 
allow such an option. 

The next ruling requires that organ- 
izers must give bond for $5,000 in a 
surety company authorized to do busi- 
ness in the state. 

The third ruling was prompted by a 
plan of operation offered by one group. 
Preferred stock was to be offered at 
$10 a share to draw 6 percent accumu- 
lative dividends. The common stock was 
to be of no par value. Voting power 
would rest with the common stock- 
holders. The commissioner opposed the 
no par value provision and did not be- 
lieve that the preferred stockholders 
were given enough protection. 

The Delta National Life of Clarks- 
dale with capital of $250,000 is pro- 
posed. N.C. Tyler of Birmingham was 
the organizer. J. W. Gray of Clarks- 
dale is president. 

The Mississippi Fidelity, Guaranty & 
Title of Jackson is proposed with W. N. 
Palmer of Friars Point as the organizer. 

The National Security Mutual Life 
of Jackson is proposed with Charles 
T. Haist and A. E. Hudson, formerly of 
Kansas City as organizers. 

The Standard Life of Jackson has J. 
B. Sterling as president. 

The Mississippi Life & Casualty of 
Jackson has Dr. W. W. Smithson as its 
president. 

The Stonewall Life of Vicksburg has 
already been licensed. 

The Southern Central Life of Meriden 
has James Skewes as president. 

Insurance Commissioner Lowry said 
that he saw many complications arising 
from so many new companies and he 
felt that some precautionary steps were 
necessary. He said that Alabama has 
been experiencing much difficulty with 
the organization of so many new com- 
panies. 


Will Inspect Wheeling, W. Va. 


Field men inspected Wheeling, W. 
Va., Oct. 8 during fire prevention week. 
F. W. Shirer, chairman of the fire pre- 
vention committee of the West Virginia 
Fire Underwriters Association, wad in 
charge of the event It is understood 
that Wheeling contains a number of 
risks which have been gone over by the 
field men and a large number of in- 
spectors was needed. 


Robbins Goes to Detroit 


K. V. Robbins, who has been repre- 
senting the Home and affiliated com- 
panies as automobile special agent in 
Michigan, Indiana and Kentucky, has 
been assigned to Detroit and Wayne 
county, under L. C. Nichols, recently 
appointed manager of that territory. 
Mr. Robbins, who has made his home 
in Indianapolis, will soon move to De- 
troit. Mr. obbins is recognized 
throughout the territory he has been 
covering as exceptionally able in auto- 
mobile underwriting. 














Whatever Your Life Insurance Needs 
There is a JOHN HANCOCK POLICY to Fill Them 


E IT for personal or business protection, or for home 

and family, with settlement of the proceeds by lump 
sum or by instalment or income payments. Annuity con- 
tracts in various forms. Total Disability and Double In- 
demnity issued. 

Special policies covering Partnership Agreements, 
Funds to guarantee a College Education, to provide Be- 
quests, to cover Mortgages, Inheritance Taxes and 
Estate Shrinkage—thus making certain the carrying out 
of almost any program involving Life or Money values. 

Group insurance has been issued since 1924. ‘The. 
Company now issues Wholesale and Salary Deduction 
insurance, to which was added in 1928 Group Accident 
and Sickness insurance, and Group Accident and Dis- 
memberment insurance. 

Investments are of high quality, carefully distributed 
as to farm and city mortgage loans, public utilities, 
government bonds and railway securities. 

Dividend payments are at the highest scale in the 
Company’s history. There has been a general reduction 
in annual cost to policyholders during the past seven 
years, while in the same period the Company has doubled 
its outstanding insurance and financial resources. 


Surplus over all Liabilities, $38,667,784 
Reserves, $447,834,175; Other Liabilities, $9,669,748 
Total Assest, $496,171,707 
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FIDELITY 





























IDELITY is a product of 

loyalty and confidence. It 

is of great importance in the 
transaction of fireinsurance 
business. 


The fidelity shown by this 
company toits local agents means 
prompt and efficient service to 
policy-holders . . . . This spirit 
is the best guaranty of thefuture. 


The Homestead 


FIRE INSURANCE COMPANY 


WILFRED KURTH 
President 





New York Office 59 Maiden La ne 
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Col. Joseph Button’s Resignation 


THE resignation of Cot. JosepH Button 
as Virginia insurance commissioner re- 
moves from the official ranks the dean of 
the insurance superintendents of the coun- 
try. Colonel Button has served his state 
so long and faithfully as head of its insur- 
ance department and has been so active in 
the NATIONAL CONVENTION OF INSURANCE 
CoMMISSIONERS that his resignation will 
have a greater effect than that of any 
other man similar position would 
have. For many years Colonel Button 
has been the secretary-treasurer of the 
INSURANCE COMMISSIONERS CONVENTION. 
He has served as chairman of the com- 
mittee on examinations. 

Colonel Butron’s honesty was never 
brought into question. He may have been 
drastic sometimes in his action but he al- 
ways stood for honesty and straightfor- 
wardness in his insurance dealings. If a 


in a 


company official or anyone else endeavored 
to try to influence Colonel Button to do 
something that his conscience did not per- 
mit, there would be war in camp. He 
stood, therefore, for the highest and best 
in insurance supervision. Under his guid- 
ance the Virgina department ranks among 
the leaders in efficiency. When any state- 
ment came from that department people 
that it was true or at least that 
Colonel Butron thought it was. If an in- 
justice was done to any company he was 
just as quick to defend it as he would be 
an injustice to any Virginia citizen. His 
ideals of supervisory power were high. 
Colonel Butron’s leaving his office auto- 
matically, of course, eliminates him from 
the NATIONAL CONVENTION OF INSURANCE 
COMMISSIONERS and that fact brings re- 
gret to everyone who came in contact with 
him. 


knew 


Conway Hit Nail on the Head 


{PERINTENDENT ALBERT Conway in his 
address before the casualty conven- 
tion at White Sulphur Springs gave as 
straightforward a talk as any that has 
been heard at any convention. He did not 
mince words in telling the insurance people 
that in running to the state departments 
or other governmental agencies in the ef- 
fort to have them settle their problems or 
assist them in doing so, they were simply 
inviting government interference in pri- 
vate business. Superintendent Conway 
believes that private business should settle 
its own differences in its own ranks and 
not rush to the government officials for 
succor. He said that unless, in- 
surance people do adjust their grievances 
and solve their own problems they can 
expect the government to step in and do 
it for them. The insurance people, having 
the knowledge, experience and foresight, 
are far better able to adjust their differ- 
ences than any supervising official. 
Superintendent Conway said that a man 


No Easy Job 


No job worth while is an easy one. If 
it is easy, then it is very difficult to hold 
people 


St 
able 


however, 


because there are thousands of 


looking for an easier job than they al- 


in public office learns to love power. 
suggestion therefore whereby he may 
crease that power is welcome. 
that the government gets into 
The people run to the government and to 
the legislature seeking help trying to have 
the government wield the big stick. Super- 
intendent Conway did not spare words in 
denouncing executives who are untrue to 
their business obligations and pledges. He 
also said that companies that do not recog- 
standards efficiency or the safe 
course mapped out by experience may have 
some temporary gains, but in the long run 
they are headed toward disaster. 

It seems to us that Superintendent Con- 
wAy has given some very excellent advice 
that should be carefully heeded. We need 
leadership in insurance today. The knowl- 
edge, the experience, the technical training 
are all at hand. Leaders that have cour- 
age and vision have an opportunity to ac- 
complish much in the various lines of in- 


Any 
in- 
It is thus 
business. 


nize of 


surance. 


Is Long Held 


ready The man who has a diffi- 
cult position and fills it well is very likely 
to maintain it, because he has practically 


possess. 


no competition. 
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Fred W. Ransom, Chicago, assistant 
western manager of the Providence 
Washington, on his birthday anniver- 
sary last week was given a bouquet of 
73 roses by his associates in the office. 
In addition he was presented with a 
handsome golf bag and a dozen golf 
balls. Mr. Ransom sees some signifi- 
cance in the fact that 73 roses hap- 
pened to be given to him. 


Rollin M. Clark, until recently assis- 
tant manager of the insurance depart- 
ment of the U. S. Chamber of Com- 
merce and newly appointed head of the 
insurance department of the “United 
States Daily,” will give four lectures 
before the insurance class at George 
Washington University, beginning Oct. 
11. He will cover fire insurance in a 
general way, the topics for his lectures 
being: (1) Functions of fire insurance, 
types of carriers and insurable interest; 
(2) fire insurance contract; (3) clauses 
and forms; (4) fire insurance rates. 


William M. Stodghill of Los Angeles, 
who is in charge of the southern Cali- 
fornia branch office of the Pacific Coast 
Agency in San Francisco, is visiting in 
Chicago. Mr. Stodghill was formerly 
office manager for H. P. Magill of that 
city. He occupied that position with 
the old Central National Fire of Chi- 
cago. His agency acts as general agent 
for six or seven companies on the coast. 

Walter L. Woodward, popular fire 
underwriter and member of the Wood- 
ward-Phipps Company general agency, 
died at his home in San Francisco, Oct. 
3, following an attack of appendicitis. 
Mr. Woodward was connected with the 
Dixwell Davenport office for a number 
of years and last year organized the 
Woodward-Phipps Company with Frank 
Phipps, also for some time with the 
Davenport office. 

Robert W. Tansill, well known Chi- 
cago insurance broker and sportsman, 
has received a letter from President 
Hoover on account of two large trout 
he sent to the White House from a 
catch he made of 60 from the Madison 
river at Gallatin Gateway, Mont. Mr. 
Tansill headed an expedition in an effort 
to hook a giant trout reported there. 

W. L. Braerton of Braerton & For- 
syth, Denver general agents, is in Chi- 
cago on business and incidentally at- 
tended the first two games of the world 
series. Some weeks ago Mr. Braerton 
wrote to some of his insurance friends 
in Chicago regarding the prospects for 
series tickets, but was told that there 
was no chance at all. He then sent in 
his application direct—and received six 
tickets. As a result, he has been fur- 
nishing tickets to some of the Chicago- 
ans who had declared that they were 
not to be had. 

Frank L. Britton, executive vice-pres- 
ident of the Preferred Risk Fire of To- 
peka, and his wife were injured in an 
automobile accident near Hannibal, Mo., 
last week. Mr. Britton’s injuries were 
only minor and although Mrs. Britton 
was taken to the hospital her condition 
was not considered serious. Mr. and 
Mrs. Britton were on their way to Keo- 
kuk, la., to attend the wedding of their 
son, Lee Britton, who is with the Ok- 
lahoma Inspection Bureau. Mr. Brit- 
ton was Kansas agent of the North 
British for many years and was former 
president of the Northwest Association. 

Charles B. Coates, son of Vice-Presi- 
dent Charles H. Coates of the National 
Liberty, elected to follow journalism as 
his calling after leaving college, and for 
some time past has been upon the staff 
of the Montclair “Times,” one of the 
best edited papers of northern New 





Jersey. In addition to general re- 
portorial work he is responsible for a 
book review column each week, his 
comments betraying an unusual under- 
standing of the subject matter and a 
clear method of presentation. 

On Oct. 1, J. C. McKown rounded 
out 40 years of service with the St. Paul 
Fire & Marine. He is now one of the 
secretaries of the company. 


William L. Wallace, vice-president 
and general manager of the Associated 
Fire & Marine of San Francisco, one 
of the companies of the Associated In- 
surance Fund, is visiting the eastern 
states recently entered by the company. 
He will be away from his desk several 
weeks. The Associated Fire & Marine 
recently applied for admission to Ala- 
bama and Oklahoma. 


For the first time since he was in- 
jured in an automobile accident last 
May, George Ormond Smith, former 
Pacific Coast manager for the London 
& Lancashire, visited San Francisco Fri- 
day. While his right leg is still some- 
what stiff at the knee as a result of the 
severing of ligaments in the accident, 
Mr. Smith said that the doctors assured 
him that in a short time he will again 
be able to walk normally. It is under- 
stood that Mr. Smith is considering sev- 
eral propositions which have been of- 
fered him and that the near future will 
again find him active in the business. 

Thomas Watters, Jr., well known Des 
Moines attorney, who was seriously in- 
jured some weeks ago in an automobile 
accident, is still confined to his bed at 
a hospital in his city. Mr. Watters has 
been having a severe siege. He hopes 
to be able to sit up soon. 


Clinton D. Lasher, Indiana state agent 
of the Home of New York, this month 
rounds out years’ service with the 
company. Unknown to him the com- 
pany’s agents throughout the state were 
supplied with stickers, carrying his pic- 
ture, and were asked to attach these to 
daily reports and send them to Mk. 
Lasher direct as a tectimonial of their 
esteem. A flood of these special dailies 
has ‘been pouring into his office since 
the first of the month and Mr. Lasher 
is appreciative of this evidence of 
friendly feeling. 
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Wallace Kelly, Pacific Coast manager 
of the Seaboard Fire & Marine and 
Yorkshire Indemnity, has returned to 
San Francisco and is busy building an 
organization for these two companies, 
which he recently went west to repre- 
sent. 

Friends of Ernest B. Boyd, underwrit- 
ing manager of the Yorkshire will be 
gratified to learn of his steady if slow 
improvement following an extended and 
severe illness. While still confined to 
bed, Mr. Boyd has so far recovered as 
to justify the hope for his complete 
restoration to health. 


W. W. Otter Barry head office gen- 
eral manager of the Sun of London, ac- 
companied by H. W. Stokes, assistant, 
who have been visiting the United States 
and Canadian chief offices of his com- 
pany, plan sailing for home from New 


York City, Oct. 16. 


Charles R. Page, vice-president of the 
Fireman’s Fund, is visiting New York 
and other eastern insurance centers in 
the interests of the company. Mr. Page 
has several sons who are still attending 
school and college in the east and while 
there will take advantage of the oppor- 
tunity to visit them also. It is the first 
trip Mr. Page has taken to his old head- 
quarters since going to the home office 
of his company in San Francisco. 
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OHIO AND WEST VIRGINIA 











EXPECT LOWER LOSS RATIO 


West Virginians Take Active Interest 
in Prevention Work—Agitation 
Grows for Lower Rates 


CHARLESTON, W. VA., Oct. 9.— 
Should the last quarter of the year prove 


as satisfactory as the past three, the 
West Virginia loss ratio will fall ma- 
terially below the 48.8 percent. The 


insurance department is finding consid- 
erable inquiry from towns along the 
border as to why rates on property are 
higher than in the adjoining states of 
Ohio, Virginia and Kentucky. There is 
a latent expression for a reduction of 
rates all over the state that needs but 
leadership to become vocal. 

Meanwhile the state fire marshal con- 
tinues his able press campaign on fire 
prevention and the local papers through- 
out the state play up his copy regularly 
There is much publicity given also to 
arrests and legal proceedings following 
suspicious fires. The inspection bureau 
has continued doing practical and pro- 
gressive work throughout the state and 
this all goes to the improvement of 
hazards. 


New West Virginia Secretary 


Harlan Justice of Justice & Calley, 
Huntington, W. Va., who has_ been 
elected secretary of the West Virginia 
Association of Insurance Agents, has 
now taken his new position. He has 
been secretary of the Huntington local 
board for the last year. C. Irving 
Thornburg, who has been secretary for 
a number of years, was elected presi- 
dent of the West Virginia association 
at the last meeting. 


Open Office in Columbus 


The Public Fire and the Public Indem- 
nity have opened an office in the Guar- 
antee Title & Trust building, Columbus, 
O. This is the first office in the state. 
Charles F. Tharp and John F. Drennan 
are the state agents for the two com- 
panies. 


Well Known Cleveland Agent Dies 


Sam Garber, president of the Sam 
Garber Agency, Superior Arcade, Cleve- 
land, O., which has specialized in cas- 
ualty business, died at his home in East 
Cleveland last week from poison taken, 
according to the police, with suicidal 
intent. It was said that worry over 
financial reverses caused the act. Mr. 
Garber was very well known and well 
liked among Cleveland insurance men. 


Official Can’t Sell Insurance 


COLUMBUS, O., Oct. 9.—The 
general of Ohio has held that 
lawful for legal counsel 
village council or any 
ment of the village government to sell 
fire insurance to the village during his 
term of employment by the village. A 
ruling on the question was asked by the 
state bureau of inspection and super- 
vision of public accounts. 


attorney- 
it is un- 
provided by a 
official or depart- 





Ohio Notes 











Gordon Burrer, manager of the Cin- 
cinnati office of the Travelers Fire, was 
married last Thursday to Charlotte 
Pagels of Cincinnati. 

The State Auto Mutual has purchased 
the northeast corner of Broad street and 
Washington avenue in Columbus, O., and 
will erect a home office building. 

Fire caused a loss of $200,000 in the 
Plant of the Cuyahoga Material Company 
in Cleveland. Two gasoline tanks ex- 
ploded. The flames swept over two 
blocks. Other losses were the Cuyahoga 
Housewrecking Company and the Kins- 
man Builders Supply Company. 





COMMENTS ON CONDITIONS 


President C. I. Thornburg of the West 
Virginia Association of Insurance 
Agents Makes Observations 


Fresident C. Irving Thornburg of the 
West Virginia Association of Insurance 
Agents, who was to have given the ad- 
dress of welcome to the National Asso- 
ciation of Casualty & Surety Agents at 


the latter's last session when it was 
meeting a lo ne at White Sulphur 
Springs, arrived at the hotel Wednes- 


day evening to do his part. However, 
the entire convention voted to conclude 
its sessions on Wednesday having meet- 
ings both in the morning and afternoon 
owing to the downpour of rain so that 
the golf tournament could be completed 
on Thursday. Mr. Thornburg prepared 
an address in which he discussed some 
of the issues. 
Agents Have Had Troubles 


He said that the West Virginia agents 
have had their troubles with fire com- 
panies. Owing to the disturbance in 
this class the casualty companies have 
benefited because the agents have been 
devoting more of their time to produc- 
ing casualty and surety lines owing to 
the ill feeling engendered between the 
agents and the fire companies. He said 
that a number of new companies have 
entered the state owing to this strife and 
considerable business has been lost to | 
mutuals and reciprocals thereby. He 
said that the trouble with the organized 
agents and fire companies was due to 
the refusal of the companies to enter 
into conference and cooperation with 
agents on problems in which both were 
vitally interested. He said that the 
West Virginia agents do not want such 
a condition to arise with their casualty 
companies. 

The West Virginia Association of In- 
surance Agents, he said, had cooperated 
with the companies in the fight on com- 
pulsory automobile liability insurance. 
All such bills have been defeated. 


Age Limit of Automobile Drivers 


Continuing further Mr. 
said: 

“IT want to call your attention to a 
subject which we feel should have con- 
sideration by the casualty companies. 
I understand several other states have 
similar situations and the same ques- 
tion has arisen in at least some of those 
states. I refer to the question of the 
age limit of automobile drivers speci- 
fied in the policies issued by most com- 
panies, which provides a minimum age 
of 16. Our law permits the issuing of 
a license to a driver at 14 years or over. 
A few companies word their printed 
policy to automatically cover in accord- 
ance with our state law. Some com- 
panies permit their agents to endorse 
the policy to cover a specifically named 
driver between the ages of 14 and 16, 
after all of the facts of the individual 
case have been submitted to the home 
or branch office to which the agent re- 
ports for an additional premium of 25% 
to 50% of the manual public liability 
and property damage premium. 
understand some companies will not 
permit their policies to be endorsed to 
cover under 16 in any event. 


Took Question Up With Bureau 


Thornburg 


“About one year ago, I took this sub- 
ject up with the National Bureau of 
Casualty & Surety Underwriters and 
was promptly informed that no relief 
for West Virginia could be obtained. 
And to emphasize the point, there was 
appended to the letter a copy of a let- 
ter addressed to the bureau by a com- 





| 


| 





| to complete organization 





pany executive, protesting the passing 
by the bureau of a rule permitting the 
individual companies to endorse their 
policies to cover under 16, and definitely 
going on record that no such nonsense 
would be permitted by his company. 


Companies Were Addressed 


“About six months ago, I addressed 
a circular letter, in the form of a ques- 
tionnaire, to all automobile casualty 
companies doing business in this state, 
asking, among other questions, if any 
statistics were available on the subject 
and seeking their opinion as to the ad- 
visability of reducing the age limit to 
14 in West Virginia. I found a large 
percent were without statistics but were 
opposed to any reduction. From the 
reasons assigned by the various execu- 
tives, I gathered that their opposition 
was based on guess work. One com- 
pany replied that it had compiled sta- 
tistics over a limited territory and for 
a limited time and although not con- 
clusive, its statistics were favorable. I 
have recently been advised by the same 
company that it has continued to com- 
pile statistics which although still not 





conclusive, so far have been favorable. 
I have noted that those companies is- 
suing a form of policy which automati- 
cally covers drivers in accordance with 
our state law, have not sustained a loss 
ratio greater than the normal loss ra- 
tio of the state. 


Should Evolve Satisfactory Plan 


“In view of this situation and the 
possibility of a remedy which would not 
produce an unsatisfactory loss experi- 
ence for the state, I believe your asso- 
ciation, if agreeable, should consider the 
problem with us, with a view of work- 
ing out a plan to automatically cover 
drivers in this state in accordance with 
the present state law. It may require 
a slight loadine of the premium, but in 
my opinion, this would not cause the 
dissatisfaction now created by this dis- 
crepancy. It is certainly an insurable 
interest and a solution would relieve 
both agents and companies of many em- 
barrassing situations, more especially 
the agent as he usually is the one who 
is called upon to advise his client, after 
the accident involving an under-age 
driver, that they are not covered.” 
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WEADOCK PICKS COMMITTEES 


President of Michigan Association of 
Insurance Agents Announces Selec- 
tions for Coming Year 


SAGINAW, MICH., Oct. 9.—The 
personnel of three of the principal com- 
mittees of the Michigan Association of 
Insurance Agents for the ensuing year 
was announced here late last week by 
President G. Leo Weadock. George W. 
Carter, president of the Detroit Insur- 
ance Agency, has been named as chair- 
man of the conference committee. Serv- 
ing on this committee will be: G. C. 
Chaddock of Muskegon; Alex Cowan of 
Port Huron, who sponsored the 1929 
revision of the insurance code in the 
state senate; W. Burl Schmidt, Detroit, 
and O. A. Jenison, Lansing, head of the 
Dyer-Jenison-Barry Company and Lan- 
sing Insurance Agency, one of the 
largest central Michigan agencies and 
a pioneer in the field. 

Kenneth S. Watkins, Detroit, suc- 
ceeds President Clyde B. Smith of the 
National association, as chairman of the 
legislative committee. 

James M. Wilson of Kalamazoo, an 
insurance agent member of the legisla- 
ture, will be chairman of the automobile 
committee. 


ILLINOIS RULING GIVEN ON 
SALE OF CAPITAL STOCK 





Attorney General Carlstrom of IIli- 
nois has given an opinion on the insur- 
ance law which requires a stock insur- 
ance company organized in that state 
within two 
years of the time it filed its declaration 
of organization. The law is silent as to 
the time a company may take to com- 
plete an increase in its capital. The at- 
torney-general says that while there is 
no limit on the time a company may 
take to sell its additional stock the in- 
surance department will not recognize 
the increased capital as an asset until 
the stock has all been sold and paid for 
as the Illinois law requires the entire 
authorized capital to be paid up. 


Indiana Department Report 


The annual report of the Indiana in- 
surance department for the fiscal year 
ending Sept. 30, 1929, has been issued. 
During the year there was collected 
from all companies operating in the 





state a grand total of $2,179,676, di- 
vided as follows: Tax on premiums from 
fire companies, $388,734.39; life, $1,256,- 
443; miscellaneous, $256,021; total tax 
on premiums, $1,911,199. The fire mar- 
shal tax on premiums of fire companies 
was $80,593; fees, fire, $69,881; life, $30,- 
659; assessment, $1,101; miscellaneous, 
33,834; admission and annual fees of all 
companies, $32,641; miscellaneous fees of 
all companies, $19,768. There was ap- 
propriated for the use of the department 
$71,800, of which but $66,105 was ex- 
pended. 





Propose Institute Chapter 


Proposal to establish a chapter of the 
Insurance Institute of America in In- 
dianapolis was discussed at the first fall 
meeting of the chamber of commerce in- 
surance committee last week, Chairman 
Cc. O. Bray presiding. Much interest was 
manifested and members endorsed the 
Plan. It was announced that the com- 
mittee has been asked to sponsor one 
of the 10 open forum meetings to be 
conducted by the chamber. The meeting 
sponsored by the committee last year, at 
which Dr. S. S. Huebner spoke, was one 
of the most successful the chamber ever 
put on. 


Warrant Out for Unlicensed Agent 


LANSING, MICH., Oct. 9.—Charles S. 
Marshman, Grand Rapids agent whose 


licenses to represent all types of carriers 
have been revoked by the insurance de- 
partment, is alleged to have been writ- 
ing business without a license. A war- 
rant for Marshman on a charge of 
soliciting business without a license has 
been issued. 


Hammond Agency Has Field Day 


The Hammond National Company of 
Hammond, Ind., put on a “field day” for 
field men of companies represented in 
the office and other friends of the 
agency. A very enjoyable program was 
reported by all in attendance. H. J. 
Gescheidler of the agency was in charge 
of arrangements. 


Part Timer Is Convicted 


Walter J. Ruediger, a prominent real 
estate and insurance man of Belleville, 
Ill., pleaded guilty to embezzlement at 
Belleville and was sentenced to serve 
from one to 10 years in the southern 
Illinois penitentiary. A check of his ac- 
counts indicated frauds and shortages 
aggregating $120,000, according to the 
prosecutor. He was said to be $3,000 
short in his accounts with the Western 
Catholic Union and to owe $1,300 to in- 
surance companies for premiums col- 
lected. Ruediger disappeared on July 10 
after a civil suit was filed against him 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice President 
A. H. HASSINGER, Vice President WELLS T. BASSETT, Vice President 


JANUARY 1ST, 1929, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 








ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$56,065,676 $19,562,550 $13,500,000 $23,003,126 $36,503,126 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 


OF PHILADELPHIA, PA. 
$6,036,606 $2,834,468 $1,000,000.00 $2,202,138 $3,202,138 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 
$4,881,357 $2,770,413 $600,000.00 $1,510,944 $2,110,944 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 
$5,021,040 $2,502,744 $1,000,000.00 $1,518,297 $2,518,297 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 


$4,837,240 $2,492,229 $1,000,000.00 $1,345,011 $2,345,011 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. 
$5,359,805 $2,486,092 $1,000,000.00 $1,873,712 $2,873,712 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 








$666, 599 $196 $300,000.00 $366,403 $666,403 
TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 
$82,868,323.00 $32,648,692.00 $23,808,303.00 
WESTERN DEPARTMENT EASTERN DEPARTMENT 
844 Rush Street 10 Park Place PACIFIC DEPARTMENT 
Chicago, Illinois NEWARK, NEW JERSEY 60 Sansome Street 
CANADIAN DEPARTMENT San Francisco, California 
- ee tena TORONTO, CANAD A W. W. & E. G. POTTER, 
H. R. M. SMITH MASSIE & RENWICK, Limited, Managers 
JAMES SMITH FRED. W. SULLIVAN Managers JOHN R. COONEY, Assistant Manager 
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involving a mortgage for which he 
trustee. 


Peru Wants Better Rating 


Fire officials of Peru, Ind., are mak- 
ing efforts to change the city’s insurance 
listing from a fourth to third 
Recent changes in rates gave the city a 


class. 


reduction of 5 cents per $100 for homes 
having fire resistant roofs and in other | 
instances gave the city generally a lower 


However, houses occupied by three 

families, including apartments, 
rated from 5 to 10 higher 
heretofore. 


rate. 
or more 
will 
than 


be cents 





Michigan Notes 








the Rouse Insurance 
Mich., was married 


Rouse of 
Agency, Lansing, 
last week to Miss Izetta P. Cuyler. 
Rouse’s surrender to Cupid makes the 
local board 100 percent Benedict as he 
was the sole bachelor the organiza- 
tion. 

A loss of $30,000 
Clifford Lake, near 
week when the main 
lake burned. Sparks 
were blamed for the 
summer colony was threatened for a 
time but the flames were finally con- 
fined to the one structure. 

Four Detroit companies with agency 
powers have incorporated, including the 
Guarantee Finance Corporation, incor- 
porators, J. Shurley Kennary, Cesimo M. 
Minardo and Norbert L. Zuckerman, all 
of Detroit; Goldman Brothers, incorpora- 
tors, Hirsch H. Goldman, Leah Goldman 
and Victor Filler, all of Detroit: Detroit 
Mutual Agency, incorporators, Curtis A. 
Baxter, Noble D. Baxter and Jessie R. 
Baxter, all of Detroit, and the Mack 
Agency, incorporators, W. F. Stebens, 
G. E. Dunlop and G. E. McGinley, all of 
Detroit. 


Everts 


in 


sustained 
Stanton, Mich, 
resort hotel at the 

from a chimney 
blaze. The entire 


was 


Central States Notes 


The golf tournament planned by the 
Indiana Blue Goose will be held Oct. 14, 
it was decided by the committee in 
charge The event will take place either 
at the Broadmoor country club or the 
Avalon club, the place to be announced 
in a few days. 

U. S. Staley, local agent at Fairfield 


Ill., has filed a voluntary petition in 


Mr. | 
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Reception Head 




















F. J. BUDILIER 


F. J. Budilier, a member of the H. H. 
Cleaveland Agency at Rock Island, IIL, 
is president of the Rock Island Fire & 
Casualty Insurance Board and _ vice- 
president of the Illinois Association of 
Insurance Agents. He will be at the 
head, therefore, of the official reception 
committee when the Illinois association 
holds its annual meeting in his city 
Thursday of this week. 


bankruptcy in the federal court at East 
St. Louis. His listed debts total $20,284. 
His liabilities consist almost entirely of 
moderate-sized notes to various com- 
panies and_ individuals. His assets 
amount to $3,885 





STATES OF THE NORTHWEST 








REINSURANCE CASE DISMISSED | 


North Dakota Court Rejects Action 
Brought by Federation Against 
Commissioner Olsness 


BISMARCK, N. D., Oct. 9.—District 
Judge Jansonius Tuesday dismissed the 
action in which the North Dakota In- 
surance Federation sought to prevent 
Commissioner S. A. Olsness from plac- 
ing reinsurance on public buildings with 
certain firms. The federation contended 
that Mr. Olsness’ plan to let the rein- 
surance business to certain agents 


in | 


large lots, under an agreement whereby | 


the state was to receive a discount 


on | 


the cost of such insurance, violated the | 


law requiring that such reinsurance be 


placed through local agents living in the | 


counties in which the property is 
located. 
Companies with which Mr. Olsness 


negotiated the insurance, either direct or 
indirect or through state agents, con- 
tended that they had allocated the insur- 
ance to their local agents throughout the 
state. Holding that the intent of the 
so-called agents law passed by the 1927 
legislature “was clearly to give the in- 
surance commissioner discretion and 
the power to exercise judgment where 
conditions were unequal,” the decision 


pointed out that the system proposed by | 


Mr. Olsness would save the state $60,- | 


000 a year. 
Action was begun July 1, when a tem- 








An instructive book by Fred- 
erick W. Doremus Price 
$1.50. Order from The Na- 
tional Underwriter, A 1646 
Insurance Exchange, Chicago. 


HAT to Know About 
Automobile Insurance 




















Olsness 
Bismarck; 


porary injunction against Mr. 
was filed by Henry Murphy, 
D. Crabtreet, Ellendale; R. J. Doebler, 
Minot, and Roy and Julius Baker, 
Fargo, on behalf of the Insurance Fed- 
eration of North Dakota. 

Julius Baker, when informed of the 
action taken by the judge, stated that he 
did not know whether an appeal would 
be taken. 


Fargo Improving Protection 
FARGO, N. D., Oct. 9.—Irving J. Peet, 
district manager for the General Inspec- 
tion Bureau, has asked members of the 
Fargo city commission what progress 
has been made toward systematic inspec- 
tion by the fire department of buildings 


in the city, whether a new 1,000-gallon 
pump had been purchased and whether 
four additional men had been added to 


the fire department, all recommended in 
order that Fargo’s present fire insurance 
rate may be maintained. 

Mr. Peet told the commissioners that 
unless these requirements are complied 
with the city is in danger of losing its 
present rating. He was advised that the 
commission will purchase a new pump 
within a week; that two men have been 
added, that two more will be added soon 
and that inspections will begin as soon 
as possible. It was agreed that such a 
system would materially decrease fires 
in the city and would influence mer- 
chants and others in keeping their build- 
ings free of fire hazards. 


Responsibility for Losses Upheld 

ST. PAUL, Oct. 9—The Minnesota su- 
preme court holds that persons who start 
camp fires which spread and become 
more serious conflagrations are responsi- 


ble for the damage done. This ruling 
was given in suit brought by Edward 
Silvers of Two Harbors, Minn., who 


claimed that G. B. Harbison, Fred Tram- 
bley, A. G. Ryan, Max Reinberger and 
3en McCabe, all of Duluth, were respon- 
sible for a blaze which destroyed timber 





on land which he owns near Two Har- 
bors. The St. Louis county court de- 
cided in favor of the defendants, but the 
supreme court reversed its decision. 


Explains New Mutual Laws 


MADISON, WIS., Oct. 9.—A series 
seven meetings for representatives 
farm mutuals being held at 
throughout the under the 
tion of J. 


of 
of 
is 

state, direc- 
E. 


points | 


Kennedy, deputy insurance | 


period of five years, so that an equal 
premium will be payable annually. <An- 
other change over the old system, in 
which schools were insured under indi- 
vidual policies, has been made, with 
blanket fire insurance of $583,500 and the 
same amount in tornado insurance di- 
vided that all companies participate 
in each loss. The policy divided 
$525,000 on buildings and $58,500 on con- 
tents. 


so 
is 


Minnesota Notes 

















commissioner. Mr. Kennedy outlined the | 
recently adopted legislation pertaining | : 
to mutuals, and an open forum discus- | ‘ a — am, state agent gh Ry 
7 re Oo rhs 2g islatio is sti ; Go ASS ral ce, 2 ape Ss, & = 
rena a o> " _— ag — where d fore the Kiwanis and Lions Clubs and 
needed. Mr. Kennedy has been assistec before high school assemblages in Du- 
by W. H. Pierstorff, manager of — luth this week on fire prevention. 
state insurance fund. | Fire losses in Duluth in September 
Meetings were held at Appleton,| were reported at $8,759, including $3,819 
Wausau, Chippewa Falls, La Crosse and] on buildings and $4,943 on contents. The 
Dodgeville. Others will be held in| value of the buildings endangered was 
Waukesha, Oct. 11, and Madison, Oct. 15. | reported at $934,543 and of contents 
$363,900. Insurance was $795,806 on 
Ant: : ae | buildings and $1,340,000 on contents. 
Divide Janesville School Insurance | dash 
JANESVILLE, WIS., Oct. 9—Twenty- | tobert J. Pittelkow, owner of the 
“hs dee Tee rt Sa ‘yes | Charles Pittelkow & Son agency, Mil- 
three local agents participate in the in-| \aukee, was elected a director of the 
surance on city schools amounting to/ newly ‘organized State Bank of Mil- 
$1,167,000, with the division made over a! waukee 
TO EXTEND IOWA BUSINESS |! of the grand nest toward group insur- 
ance and urged the younger members 
especially to participate in it. It was 
Insurance Securities Company Group | voted to invite Dan W. Turner of Corn- 
: : : | ing, Republican candidate for the nomi- 
Will Maintain State Headquarters |} mation for governor next year, to ad- 
With the Iowa Fire | dress the Blue Goose in a few weeks 
=" | There was a large attendance for the 
4 " , first meeting of the season and an effort 
Hermann Miller, manager ot the | will be made to have a regular speaker 
Iowa Fire of Waterloo, Ia., which has in the future 
been purchased by the Insurance Se- — a 
curities Company, the holding company | Local Agency Picnic 
for the Union Indemnity of New Or- | ; aan : 
4 | WICHITA, KAN., Oct. 9.—The annual 


leans group, states that its headquarters 
will be the operating point for a num- 
ber of companies in the group for 
Iowa. Alonzo Church of New Orleans, 


vice-president of the LaSalle Fire and | 


the Bankers & Merchants Fire, 
belong to the Union Indemnity group, 
will be in Waterloo soon to make final 
arrangements. Mr. Miller has returned 
from New Orleans where he conferred 
with the Union Indemnity officials. W. 
Irving Moss and Executive Vice-Presi- 
dent Mike M. Moss have announced 
their intention of expanding very mate- 
rially in Iowa. 
SUGGEST MORE MEN FOR 
NEBRASKA COMMISSIONER 


LINCOLN, NEB., Oct. 9.—Omaha 
insurance interests have submitted their 
recommendation to Governor Weaver of 
three Omaha men who have had long 
insurance experience, with the sugges- 


tion that he choose one of them as 
commissioner. These are W. R. Mc- 
Grew, for years head of the Prairie 
Life, recently sold, W. I. Kortwright 
and Harry Hough. The support of Lin- 
coln insurance men _ will be asked. 
Omaha was united behind the candi- 


dacy of M. L. Palmer of Lincoln, but 
he was not named. Persons close to 
the governor say that he has offered 
the position to several business men 
and lawyers but that the salary of 
$4,000 a year was not attractive enough. 
They claim that the existence of so 
many cliques among the insurance men 
has made it almost impossible for a 
selection to be made from their ranks. 


Takes Up Engineering Duties 


Agent F. A. Roberts, who 
the department of im- 
proved risks of the Home of New York 
fleet, has taken up his engineering 
duties, officing with State Agent C. P. 
McCaffrey, 1016 Baltimore avenue, Kan- 
sas City. Special Agent Roberts will 
have charge of improved risk work in 
western Missouri, Oklahoma and Kan- 
sas, 


Special is 


connected with 


Hear Report on Grand Nest Meeting 


DES MOINES, Oct. 9.—At the Blue 
Goose luncheon Monday, J. P. Fellows, 
most loyal gander, gave an interesting 
report of the grand nest meeting at San 
Francisco. He referred to the attitude 


which 





pienic of the Dulaney, Johnston, Yankee 
& Priest agency was delayed somewhat 
this year, due to the agency moving from 


the Beason building to the new Central 
building. There were about 100 in at- 
tendance. A number of field men, who 
were not in Wichita to attend the formal 
opening of the agency in its new quar- 
ters, were guests and were drafted on 
the baseball teams of either Frank 
Priest or Paul Yankee. 
To Hear Motions Oct. 14 

TOPEKA, KAN., Oct. 9—The United 

States Supreme Court has set Oct. 14 to 


take up the motions for the appointment 
of a commissioner to take up evidence in 
the Kansas fire insurance rate litigation 
Both Judge J. C. Pollock of the United 
States district court and J. G. Egan, spe- 
cial assistant attorney general for Kansas, 
have filed motions and it is expected the 


court will make a ruling within two or 
three weeks as to whether or not the 
evidence should be considered. 
To Inspect Gothenberg, Neb. 
At the invitation of the chamber of 


commerce and the Kiwanis Club, the Ne- 
braska State Fire Prevention Association 
will make an inspection of Gothenberg 
Wednesday of next week. A public meet- 
ing will be held at a noonday luncheon, 
under the joint auspices of the two 
ganizations. 





Mahn Heads Fire Preventionists 


C. H. Mahn of Kansas City, special 
agent of the Springfield, was elected 
president of the Missouri State Fire Pre- 
vention Association at the annual meet- 
ing in Columbia, Mo. J. Burr Taylor 
of St. Louis, Western Actuarial Bureau, 
was elected secretary, while Bailey 
Turner of Si. Louis, North America, was 
named vice-president. 


Kansas Blue Goose Luncheon 

TOPEKA, KAN., Oct. 9.—The Kansas 
Blue Goose met Monday for luncheon, 
Mr. Springer of the Western Adjustment 
acting as chairman. Forty members 
were present and among the guests were 
W. R. Reugnitz of Chicago, superintend- 
ent of automobile department of the 
Springfield F. & M.; Don Denton, local 
agent, and William Sapp of Miami, Okla. 
Lloyd Gaines will be chairman next 
week. 








Fielding W. Chandler and his mother 
Mrs. Mary W. Chandler, have formed an 
insurance agency partnership a will 
represent the Central States Fire as a 
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Class 2 agent. Their office will be-at 
915 Olive street, St. Louis. 





Kansas Notes 











The Horn Investment Company of 
Wichita, recently organized with Fred 
Horn, formeriy with the Israel-Horn 
Agency, as president, has moved to its 


new building at Market and Central | business district of Fall River, Kan., 


streets. 

Ted Hussey of the Hussey Insurance 
Agency of Topeka, who has been con- 
fined to his bed for the past two months, 
is reported slightly improved and hopes 
to be able to return to the office before 
the end of the month. 


Dorothy Joan arrived at the home of 





H. J. Helmkamp, Kansas state agent of | 


the Niagara Fire, Oct. 3. In honor of 
the occasion a shower was given the 
father upon his arrival at the office, 
which was decorated for the occasion. 

Fire destroyed the school house at 
Mound City, Kan., Monday. Lack of 
water supply prevented the fire depart- 
ments called from the towns of Par- 
sons and Coffeyville from being of ma- 
terial assistance. The building was 
valued at $50,000 and was insured for 
$30,000. 

Fire of undetermined origin swept the 


Oct. 2. Being without fire protection, 
bucket brigades were formed but with- 
out success, as only three mercantile | 
buildings were reported saved. The loss | 
is estimated at $50,000. Another confla- 
gration swept three blocks of mercan- 
tile buildings in Rozel, which was also 
without fire protection. Damage was 
close to $150,000. 
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PLANS FOR OKLAHOMA RALLY 


Prominent Speakers Are Scheduled for 
the Banquet at the Local Agents 
Convention 


J. Berry King, attorney general of 
Oklahoma, will be toastmaster at the 
banquet of the Oklahoma Association 
of Insurance Agents, which will hold its 


annual meeting at Oklahoma City, Oct. | 


15-16. Governor Holloway will be pres- 
ent and speak. The principal speaker 
will be Charles T. Evans of Little Rock, 
vice-president of the Home Fire of that 
city. Clyde B. Smith, the newly elected 


president of the National Association of | 


Insurance Agents, will speak at one of 
the business sessions. E. R. Ledbetter, 
Oklahoma City, the president attended 


the casualty convention at White Sul- | 


phur Springs last week. 


San Jacinto F. & C. Chartered 

AUSTIN, TEX., Oct. 9—The 
charter of the San Jacinto Fire & Cas- 
ualty of Beaumont has been approved. 
It will have a capital of $200,000 and 
will do a general fire, casualty, fidelity 
and guaranty business. The incorpora- 
tors are H. J. L. Lutcher, Stark; George 
S. Colburn, D. A. Pruter, R. M. Hill 
of Orange; George A. Hill, Jr., of 
Houston and R. B. Cousins, Jr., of 
Beaumont. Mr. Cousins was formerly 
Texas insurance commissioner, resign- 
ing recently to become president of the 
San Jacinto Life. He is still identified 
with that company as are also several 
of the incorporators of the new com- 
pany. 


Oklahoma Preventionists Active 


OKLAHOMA CITY, Oct. 9.—As part of 
the most comprehensive program ever 
launched by the Oklahoma Fire Preven- 
tion Association a corps of 110 speakers 
started out Monday to completely 
blanket the state with addresses on this 
subject, according to J. A. Atkinson, sec- 
retary-treasurer. The message of fire 
prevention is being carried to practically 
every school in the state with many 
speakers covering four schools a day. 





Frates Buys Oklahoma Agency 


OKLAHOMA CITY, Oct. 9.—The Alton 
Jennings Insurance Agency here has 
been purchased by the Frates Company 
of Tulsa. C. C. Gorsuch has been made 
manager under the new ownership with 
Clifford L. Frates, secretary-treasurer. 
Harry T. Moran will continue his con- 
nection as soliciting agent. Mr. Jennings 
is retiring from the insurance business 
but will continue his activities in the 
real estate business. 


New Texas Schedules Issued 


AUSTIN, TEX., Oct. 9.—Specific sched- 
ules of rates were mailed this week by 
the Texas board of insurance commis- 
Sioners to the following towns, effective 
Oct. 5, without change in key rates: 
Cranfills Cap, Deport, Goldthwaite, Paint 
Rock and Richland Springs. 


Explains Compensation Rating 


OKLAHOMA CITY, Oct. 9.—K. F. 
Fletcher, manager of the compensation 


| Little Rock, Tracy Mills of the Pine Bluff | 





rating bureau, was principal speaker at 
the Saturday meeting of the Associated 
Fire & Casualty Underwriters. The 
speaker gave a brief outline of the func- 
tioning of the bureau, concluding with 
a short explanation of the new rate 
schedule by the National 
Council on Workmen's Compensation In- 
surance 


proposed 


Texas Losses Increasing 


AUSTIN, TEX., Oct. 9.—Fire losses in 
Texas are on the increase, according to 
reports made to the state fire insurance 
department. In August 497 fires were re- 
ported, with losses totaling $1,129,370, an 
increase of $245,000 over the previous 
month. Twenty incendiary fires were 
reported with amounting to 


losses 


Mills Made Secretary 


At the initial meeting of the Real Es- 








tate Commission of Arkansas, held in 


agency of R. H. M. Mills & Sons was 
elected secretary protem. The commis- 
sion was created by the last general 
assembly. Sidney L. Kahn of Little 
Rock and W. W. Shaver of Wynne are 


the other members of the commission. | 





| Texas Notes 





The cotton gin at Rhea’s Mill, near 
McKinney, Tex., caught fire from a spark 
in the cotton house and only the engine 
room and small office escaped destruc- 
tion, the total loss being $25,000. In 
addition, ten bales of cotton and 30 tons 
of cotton seed were destroyed. 

Loss of $15,000 was caused by fire in 
the Dr. J. B. Norris hospital at 4312 
Junius street, Dallas, but no one was 
injured. Since fire department officials 
of Dallas received warning over the tele- 
phone some two weeks ago that the 
building would soon be destroyed by fire, 
they have offered a reward of $500 for 
information leading to the capture of 
the fire bugs. 

Fire, which caused damages of $20,000 
to the Galveston Dry Dock & Construc- 
tion Company’s properties at Galveston, 
Tex., for a time threatened vessels and 
buildings for a good distance down the 
ship channel but the city’s fireboats con- 
fined the blaze to the machine shops and 
boiler house. Two Shipping Board ves- 
sels, on the dry dock at the time, 
escaped injury. 





Oklahoma Notes 





The Jamison-Drake agency at Ponca 
City, Okla., has been organized. 

Roy E. Eblen, president of the Central 
States Fire of Wichita, was a visitor in 
Oklahoma City last wek. 

Estimated loss of between $50,000 and 
$75,000 resulted from a fire at the com- 
pressor plant and main office of the Ad- 
miralty Zinc Company at Miami, Okla. 

Howard Pate, Oklahoma state agent 
for the Commercial Union, has returned 
from a visit to the New York office. He 
was accompanied by Tom J. Hayes, spe- 
cial agent. 

-The Ponca City Insurance Agency, 
Ponca City, Okla., has been sold to the 
Owen Miller agency, one of the oldest 
and largest in the city. Homer Love, 
former owner, is retiring from insurance 
work to give more attention to his indi- 
vidual business. 





GENERAL FIRE 


Assurance Company 
of Paris, France 


Established 1810 


Fred S. James & Co. 


U.S. Managers 


WESTERN DEPT. 
175 W. Jackson Blvd. 
Chicago 


HEAD OFFICE 
149 William St. 
New York 


PACIFIC COAST DEPT. 
108-110 Sansome St. 
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HAT a relief it must be to the car 
owner whose auto has been stolen 
to know that his Theft Insurance 
covers the loss. The theft danger and other 
hazards that beset an automobile are pro- 
vided for in a combination automobile 
policy in the Georgia Home. 
It is for you, the local agent, to see that 
-ach automobile owner carries a complete 
policy which provides against all the prin- 
cipal hazards. 


THE GEORGIA HOME INSURANCE CO 


WILFRED KURTH, Pres. 
New York Office 59 Maiden Lane 














Now is the time to order National 
Underwriter calendars. They get the j 
business. 
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Since 


1899 The Northwestern Fire & Marine In- 
surance Company has been giving a complete 
insurance service of practical value to agents. 


NOW WRITING 
HAIL LIGHTNING 
AUTO EXPLOSION RIOT SPRINKLER LEAKAGE 


Applications welcomed in territory where this company ts not 
already represented. 


JOHN H. GRIFFIN, President 


NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


FIRE TORNADO 











Germanic Fire 


Insurance Company 
of New York 


122 E. 42nd Street New York City 


Statement as of June 30, 1929 
Capital . . $1,000,000.00 Surplus . . $1,506,406.86 


Surplus to Policyholders 
$2,506,406.86 


Gain in Assets—First Six Months Operation 
$218,000.00 


Opportunities for Progressive Agents in Profitable Cities and Towns 
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‘HOME OFFICE ipa 3) DAY TON,OHIO 


Automobile NANCE nll in One Policy 
Plate Glass and General Liability Insurance 


Assets Over 114 Million—Surplus to Policyholders $600,000 


Agents wanted in Alabama, Arkansas, California, Florida, 2 Bee 
Georgia, Illinois, Indiana, lowa, Kansas, Kentucky, Michi- ‘Seale & M 
gan, Missouri, Ohio, Oklahoma, Tennessee and Texas. y sr. 
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JAMES J. CAREY 
President 


JOSEPH GERSON 
Vice-President 


E. T. LYONS 


Sec. & Managing 
Underwriter 


THE 


COLUMBIAN NATIONAL 
FIRE INSURANCE COMPANY 
of Lansing, Michigan 
Fire Windstorm 


Rents Use & Occupancy 
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IN THE SOUTHERN STATES 

















OVERINSURANCE ARSON CAUSE 


Virginia Fire Marshal Points to Four 
Convictions and Many Pending 
Cases as Proof 


At least one-third of incendiary fires 
are due to overinsurance, is the opinion 
of J. L. Taylor, chief deputy fire mar- 
shal of Virginia. He believes that 


| much overinsurance could be avoided if 


agents would make personal inspections 
of property before issuing policies. He 
regrets that in many instances they 
fail to do this, relying upon the word 
of the insured for a correct valuation. 
For the past two months, his bureau 
has been busy _ investigating fires 
throughout the state. In 34 cases in- 
vestigated in July and August, 27 ar- 
rests were made, evidence indicating in 


more than half of these cases over- 
insurance was. responsible. Recently 
there have been four convictions in ar- 


son cases. 

A striking instance of overinsurance, 
Mr. Taylor said, developed in investiga- 
tion of a case involving burn of an 
abandoned ice factory at Ejikton, the 
property had been covered with $25,000 
insurance, whereas it had carried only 
$3,000 when it was in operation. It de- 
veloped, according to Mr. Taylor, that 
some of the insurance was written by 
Roy Wheeler, attorney and agent of 
Waynesboro, Va., who is under indict- 
ment charged with firing the building. 
J. C. McClung, owner of the property, 
was acquitted at Harrisonburg last week | 
on the charge that he conspired with | 
Wheeler to burn it to collect insurance. 


Hail Experience Not So Good 


LOUISVILLE, Oct. $—Companies un- 
derwriting tobacco against hail in Ken- 
tucky between the growing period July 
1 to Oct. 1, and in Tennessee from June l 
to Oct. 1, will not show a good record. 
More than a usual amount of hail has 
fallen this season, some districts having 
been hit twice, and many losses were 
paid. The Hail Underwriters 
tion, Lexington, has not compiled its fig- 
ures for the season. 


Offers $50 for Essays 


LOUISVILLE, Oct. 
Board, in an effort to increase interest 
in fire prevention and protection offers 
three cash prizes in a contest in schools, 
$25, $15 and $10, Executive Secretary Leo 
Thieman announces The prizes will be 
awarded for the three best essays on 
“How to Prevent Fires,” and students in 
the sixth to eighth grades of public and 
parochial schools are eligible. 


9—The Louisville 


Alabama Losses Steadily Decreasing 


BIRMINGHAM, ALA., Oct. 7.—Alabamz 
is showing a steady decrease in fire 
losses, according to a statement made 
by State Fire Marshal D. M. Slaughter 
in connection with Fire Prevention 
Week. His figures show that there was 
a decrease of about $6,000,000 in 1928 
from the previous year. Mr. Slaughter 
says indications are that losses will 
show a further decrease this year, not- 
withstanding the continuous building 
program in every part of Alabama. 


Fire Marshal Tax Ruling 


Superintendent Thigpen of Alabama 
rules that all fire and marine companies 
in paying the fire marshal tax may take 
credit for any item of reinsurance ceded 
to a company authorized to do business 
in the state if the company to which the 
cession is made reports the same as such 
and pays the tax in the same ‘year in 
which the cession is made. 


King Seeks Hose Standardization 


COLUMBIA, S. C., Oct. 9.—The 91 or- 
ganized fire departments in South Caro- 
lina are using 44 different sizes of hose 
connections, according to figures given 
in a recent survey of fire fighting equip- 
ment in the state, made under the super- 
vision of Commissioner Sam B. King. 


The commissioner has been making a | 


determined effort to have the state as 





| Rogers, 


| 
| 


Associa- | 





a whole adopt some standard unit for 
fire hose and instituted the survey in 
order to be able to present some definite 


data to the general assembly, which 
meets in January. 

South Carolina is said to be one of 
the few states in the south to exert 
itself seriously toward adopting a hose 
standard to be used throughout the 
state. Commissioner King will submit 
his data to the general assembly in 
January and it is likely that that body 
will take some action looking to the 


putting into effect of his plan. 





Kentucky Bureau Branches Reorganized 


LOUISVILLE, Oct. 9.—W. N. Dening, 
inspector with the Louisville office, has 
been named to take charge of the Pine- 
ville, Ky., office of the Kentucky Ac- 
tuarial bureau to succeed C. N. Mullican, 
Jr., who will move from Pineville to 
Covington, Ky., to take charge of the 
office there. He succeeds O. S. Peterson, 
who has resigned from the organiza- 
tion. 


Stabler to Fill Field Vacancy 


LOUISVILLE, Oct. 9.—F. L. Stabler of 
New York, vice-president of the Hudson 
and assistant United States manager of 
the Svea, will be here this week in con- 
nection with selecting and appointing a 
field man to fill the vacancy in Kentucky 
caused by the death some weeks ago of 
Eugene G. Stuart. 

The National Liberty and the National 


Union Fire also have vacancies in the 
Kentucky field forces on account of 
deaths. Appointments are expected 


shortly in both cases. 





Plan for Kentucky “Ad” Campaign 


LOUISVILLE, Oct. 9.—G. H. Parker, 
manager of the Kentucky Actuarial 
Bureau, has sent a notice to all field men 
in the Kentucky territory of a meeting 
to be held Oct. 19 in Louisville to hear 
plans discussed relative to the companies 
putting on an advertising campaign in 
the Kentucky newspapers, similar to 
campaigns used in other states. Wallace 
Chicago advertising man, will 
have charge of the advertising campaign 
and will be one of the speakers. W. W. 
Ellis of the National Board, and Richard 
E. Vernor, Western Actuarial Bureau 
Chicago, will also speak. 


North Carolina Federation Meeting 

The annual meeting of the North Car- 
olina Insurance Federation will be held 
at Pinehurst, Nov. 14-15. 





Complain of Mortgage Company 

RICHMOND, VA Oct. 
has been lodged with 
partment that a Richmond mortgage 
company has adopted the practice of 
practically requiring all policies held as 
security for loans to be renewed through 
a real estate agency of that city at ex- 
piration. On stationery of the company 
the agency is styled as insurance mana- 
ger for the company. In a notification 
to mortgagors, it is stated that the com- 
pany is not getting any commission out 
of the arrangement, the sole idea being 
to have all the insurance covering mort- 
gaged property to be grouped for con- 
venience in one office. The point has 
been made that possibly the company 
may be indirectly engaged in the insur- 
ance business and profiting by the trans- 
actions, although holding no license to 
do so. 


9—Complaint 
the Virginia de- 


Belmeur in Charge for St. Paul 


RICHMOND, VA., Oct. 9—J. A. Belmeur 
has been carrying on the supervisory 
work of the St. Paul group in Virginia 
since Bernard P. Carter, state agent, re- 
signed recently to enter the general 
agency business. Mr. Belmeur was spe- 
cial agent for Virginia under Mr. Carter, 
having filled this post since the first of 
the present year. The company, it is 
understood, plans to put another man in 
the field soon to assist Mr. Belmeur. 





Kentucky Notes 





Cc. G. Chaney of Withers & Chaney, 
Horse Cave, Ky., has returned to that 
city and taken up active connection with 
the agency after four years in Florida. 


Cc. B. Bronson has bought the Sandefer 
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& Page agency at Robards, Ky., for- 
merly operated by the late R. T. Page, 
who died in April, and Ray Sandefer, 
who is in the mercantile business. 

The Kentucky Actuarial Bureau force 
presented a fine wardrobe trunk to 
George G. Blair, engineer in charge of 
the service department, who resigned to 
enter the army aviation training school. 





Virginia Notes 








P. E. Perdue, well known banker and 
insurance man of Chester, Va. com- 
mitted suicide a few days ago. 

Col. Edward E. Goodwyn, well known 
local agent of Emporia, Va., has been 
elected vice-president of Morrell Mills, 
Inc., a Philadelphia concern, manufac- 
turers of high grade tapestries, which 
is moving its plant to Emporia. 

The Merchants Fire of New York has 
planted with the Richmond, Va., local 
agency of Robert Lecky, Jr. This agency 
is handling the insurance for the Rocke- 
feller interests in the restoration project 
at Williamsburg. Although entered in 
Virginia for some time, the Merchants is 
just making its first connection in Rich- 
mont. 


Let the Sales Training Course in Ac- 
cident and Health Insurance train and 
fit you to go out and GET THAT A. & H. 
BUSINESS. Write The National Under- 
writer Company, 420 East Fourth street, 
Cincinnati, O., for FREE descriptive 
booklet. 

















ON THE PACIFIC COAST 











ANNUAL MEETINGS ARE HELD 


Washington and Idaho Are Having 
Their Conventions of Local 
Agents This Week 


Two states in the Pacific Coast field 
are holding their annual agency meet- 
ings this week. The Washington In- 
surance Agents League is meeting at 
Everett starting Thursday. H. C. Coff- 
man of Chehalis is president and W. F. 
Bridgeford of Yakima is vice-president. 
Among the questions for discussion are 
compulsory automobile insurance, 
agents contract committee with the 
Washington advisory committee, auto- 
mobile clubs, Pacific Board’s new com- 
mission schedule, marine insurance in its 
relation to the local agents, qualification 
laws, separation, farm forms, mutual 
competition, National Board advertising. 

The Idaho Association of Insurance 
Agents will hold its annual meeting Fri- 
day and Saturday at Lewiston. Presi- 
dent H. E. Morton of Lewiston will be 





in charge. 
city is secretary. Among the addresses 


land, Ore., and Homer H. Lipps. Mr. 
Comrie is manager for Charles W. Sex- 
ton & Co. of Portland. Insurance Com- 
missioner D. C. Neifert will be present 





Withoft, courtesy; Newman Comfort, 
arrangements and decorations; Leonard 
Allen, entertainment; Clarke Gillis, golf, 


| Dean Agnew, reception, and Miss Lillian 
| Campbell, ladies. 


George Mitchell of the same | 


On Wednesday preceding the conven- 


| tion the annual golf tournament between 
will be those by A. A. Comrie of Port- | 


local agents and Blue Goose members 
will be held, followed by a golf dinner. 
Thursday morning will be devoted to 


| registration and various committee meet- 


and speak. J. H. Branscomb of the | 


Idaho Surveying & Rating Bureau will 
be on hand. 


AGENTS’ PROGRAM ANNOUNCED 





Oakland Association Names Committee 
Chairmen for California Gathering 
There Nov. 7-9 


OAKLAND, CAL., Oct. 9.—Glen 
Drake has been named chairman of the 
Oakland general committee for the con- 
vention of the California Association of 
Insurance Agents to be held here Nov. 
7-9, by Douglas Evey, president of the 
Oakland association. The sub-committee 
chairmen announced by President Evey 
are: A. A. Valle, publicity; Mortimer 


RF ae 





*‘Under Full Steam’”’ 





THE FULTON FIRE 


Now Launched and Operating 
‘*Manned by Hanover Officers and Crew”’ 





ings, and following a special luncheon 
at noon, the convention will start at 2:30 
with Nye B. Swett presiding. 


Executive Sessions Friday 


Various committee reports, the presi- 
dent’s address and similar reports will 
follow. Friday will be devoted to execu- 
tive sessions on such matters as agency 
questions, company representation, Cali- 
fornia present conditions, etc. No non- 
members will be admitted to these ses- 
sions. 

The banquet will be held Friday eve- 
ning and on Saturday final reports, 
resolutions and election of officers. Ow- 
ing to the many perplexities now con- 
fronting the business in California and 
the need for closer co-operation among 
agents, it is expected that the special 
attendance drive will bear fruit. 

The Hotel Leamington, the newest 
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$5,300,000 Capital—Paid to July Ist 


$12,041,380 NET SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York Charles w. Higley, Pres. 


$21,558,930 ASSETS 

















Directory of Hotels 








“JUST A BLOCK OR TWO 
FROM EVERYWHERE” 


The Hotel Hollenden is 
ideally located for the con- 
venience of the _ visitor 
whether he is in Cleveland on 
business or pleasure. Within 
a block or two of the Hol- 
lenden will be found the 
leaders in practically every 
activity of the city. Just a 
block or two away are the 
theatres, the shopping cen- 
ters, the banks, the Public 
Auditorium and the principal 


office buildings. Located right 
in the heart of things, the 


Hollenden has for decades 

served the requirements of the 

most discriminating visitors. 
1058 ROOMS — 1050 BATHS 


300-CAR FIREPROOF GARAGE 
RATES $3.00 AND UPWARDS 


In Cleveland It’s 


THE HOLLENDEN 


Theo. DeWitt, Vice Pres. 
& Gen. Mgr. 


Superior Ave. at East Sixth St. 
5 In Cleveland~Its =~ 
THE HOLLENDEN ¢ 











HOTEL LENOX 
140 North nae — he Ave. 


Three minutes to new Peace Bridge 
to Canada. Only 20 miles from 
Niagara Falls. Close to business, 
shopping and theatre districts. 


Rooms $2 Up 


Single, $2 to $4 Double, $3 to $6 
Family Suites, 2 or 3 rooms, $7 up 
Abundant curb parking space. All 
night car storage in well equipped 
garage for $1. Ownership manage- 


ment. Free road maps and hotel 
booklet. - 


Write or Wire for Reservations 
CLARENCE A. MINER, President 























PENN AVENUE AT SIXTH STREET 


600 ROOMS 
IN THE CENTRE 
OF THE TRIANGLE 


‘OVER 300 $ A DAY 
ROOMS AT AND LESS 
ALLWITH SHOWER OR TUB 


DOUBLE $120 
A DAY EXTRA 


FAMOUS FOR FOOD 
AT REASONABLE PRICES 


GARAGE IN CONNECTION 
L.FRED KLOOZ-PRES/DENT 


PUTT SIBUIRGIH 

















Colton Manor 


Pennsylvania Avenue 
ATLANTIC CITY, WN. J. 
The atmosphere is charming .. . furnished in the 
early American period, quaint to the last detail 
and then there is the ship’s deck over- 


i — se may recline in 
a steamer chair and enjoy salt air and sun- 
From $7.00 a day American Pian 
or $4.00 a day Buropean Plan 
Special Weekly Rates 


Garage Connections 
Cc. Vv. MEEKS, Managing 


A BEAUTIFUL New rincraver 


Director 
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hotel in Oakland, has been selected as 
headquarters for the convention. 


SAYS COMPANIES PAY ENOUGH 


Utah Commissioner Tells Tax Authori- 
ties Burden on Insurance Should 
Not Be Increased 


SALT LAKE CITY, UTAH, Oct. 9. 
—Among those arrayed against the pro- 
posed change in the Utah taxing sys- 
tem—and there are many interests op- 
posed—is insurance. It is planned to 
boost insurance tax from 1.5 percent to 
not less than 2 percent. Spokesmen for 
insurance who appeared in opposition to 
the increase included Percy V. Long of 
San Francisco, assistant general counsel 
of the National Board, who pointed to 
the importance of insurance as a basis 
of credit and said that if it were with- 
drawn there would be a financial catas- 
trophe. 

He objected to the change on the 
ground that it would be against sound 
public policy, and argued that the pres- 
ent tax is not entirely fair. Experience 
has shown that for a recent period of 
several years losses ranged as high as 
64 percent and cost of doing business 
was 40 percent, he said. 

Mr. Long was asked why fire rates on 
some classes of Utah property had been 
increased. He replied that the average 
Utah rate is lower. J. H. Roberts, sec- 
retary of the Pacific Board, said that 
after a showing of about 42 percent 
losses, Utah for a period of several 
years had gone up to 60 percent, follow- 
ing which he had been instructed to put 
the rates up on classes in which the 
losses occurred. On the whole, he said, 
rates in Utah have been reduced year 
by year. The question of board and 
nonboard companies came up. E. Hugh 
Miller, head of the insurance depart- 
ment, Tracy Loan & Trust Company, 
told of establishment of the Utah Rating 
Bureau. 

John G. McQuarrie, Utah commis- 
sioner, told the tax commissioners he 
felt carriers were getting a fair deal in 
the state but admitted “they are prob- 
ably right in their contention that they 
should not pay more than the present 
1.5 percent of the gross premiums. The 
system may be somewhat arbitrary and 
yet to base the tax on the profits made 
by the company each year in Utah 
would probably require an examination 
of the company each year, which would 
be a great burden on both state and 
company.” 

He discussed the question of an aver- 
age national rate, stating that the esti- 
mate of 2.19 percent was too high, and 
that 1.55 was probably closer. 








CAMPAIGNS AGAINST UNFIT 





California Commissioner, Armed with 
Extra Funds, Prepares to Weed Out 
Undesirable Agents 


SAN FRANCISCO, Oct. 9—A de- 
termined effort to weed out illegitimate 
agents is to be made by Commissioner 
E. Forrest Mitchell. Inspectors are to 
be appointed by Mr. Mitchell so that 
fitness of agents may be investigated 
and close inspection made of qualifica- 
tions. 

For several years the California As. 
sociation of Insurance Agents has been 
trying to do away with unqualified 
agents. At the last convention it~ was 
decided to ask for additional funds for 
the department to finance this work, in 
leu of (presenting a qualification bill 
to the legislature when it met. this 
spring. The. appropriation was approved 
and with the funds Commissioner 
Mitchell is now prepared to carry on 
an aggressive campaign. 

Licensing of agents will be more 
closely supervised and additional ma- 
chinery built up within the department 
for handling this function. In comment- 
ing upon the methods now employed for 
licensing agents, Mr. Mitchell charac- 





terizes them as unsatisfactory and cum- 
bersome. 


SEEK TO AGREE ON PLAN 
USED BY OAKLAND AGENTS 


SAN FRANCISCO, Oct. 9. — The 
Contra Costa Association of Insurance 
Agents has just considered the report of 
the grand jury following investigation 
of charges by the association that a 
local agent who is also a supervisor of 
the county had placed insurance and 
fidelity bonds on county property and 
officials, retaining commissions in viola- 
tion of law. 

After lengthy discussion the agents’ 
president was instructed to appoint a 
committee to confer with the county 
supervisors on an arrangement under 
which all such cover would be placed 
through association members as_ the 
Oakland Association handles the busi- 
ness of the East Bay Utilities District 
and Oakland Harbor Commission. Un- 
der this plan all commissions are dis- 
tributed equally among members. 


SEPARATION REPORTED TO 
BE IN FULL OPERATION 


SAN FRANCISCO, Oct. 9.—Separa- 
tion is now reported to be in full opera- 
tion on the Pacific Coast by officers of 
the Pacific Board, who report that about 
95 percent of the local agents have 
signed up to represent board companies 
only. 

The executive committee of the board 
held a meeting last week to go over the 
situation and the program. The prob- 
lem was discussed at considerable length 


and companies are now being requested 


to report to the executive committee the 
names of agencies which have not 
cleared. 

After this information is received the 
committee, which has been given prac- 
tically full power in the question, will 
adopt further plans. Early in Septem- 
ber the members of the board voted to 
give themselves until October 1 to 
clarify the situation and not to file any 
complaints against each other until 
after that date. So far there have been 
no complaints filed. 





Forced to Mark Time 


SAN FRANCISCO, Oct. 9—A group of 
dyers and cleaners of California, who 
opposed the old law regulating the con- 
struction and operation of such plants, 
have again applied for an. injunction 
against the new measure approved by 
Governor Young in May. Will J. French, 
head of the division of public relations, 
which now supervises the state fire mar- 
shal’s office, recently reported that most 
of the dry cleaners of the state were 
complying with the law. Jay W. 
Stevens, state fire marshal who, with a 
large group of cleaners and fire chiefs, 
sponsored the new measure, is again 
marking time while the courts decide 
the issue. 


To Reelect Exchange Officers 


The slate prepared by the nominating 
committee of the Los Angeles Fire In- 
surance BPxchange to be submitted at 
the annual election provides for the re- 
election of the present staff of officers 
with the exception of the treasurer, C. A, 
Kenyon, who, after serving for many 
years in this position has requested that 
on account of ill health his name be 
excluded from the ticket. I. O. Levy, a 
former president of the exchange and 
a member of the Behrend-Levy agency, 
has been named to succeed him. Officers 
nominated to succeed themselves are 
Eugene Battles, president; Egbert Van 
Alen, vice-president; H. G. Bobey, secre- 
tary. A number of new names appear 
on the governing committee, which will 
consist of Gerald A. Rule, Fred H. Bag- 
ley, Harry Lee Martin, E. H. Morrison, 
J. E. Crawford, H. M. McKnight and H. 
Everett Charlton. 


Improve School Protection 


SAN FRANCISCO, Oct. 9—A number of 
improvements are being made in the 
public schools of San Francisco with a 
view to reducing the fire hazard. The 
board is installing 350 fire extinguishers 
in school buildings and a student fire 











brigade is being formed. All boiler 
rooms have been safeguarded against 
fire outbreaks by lining the walls with 


sheet metal and the removal of all flam- 
mable objects, including wooden stairs 
and doors. 


Carr’s Poem Comes Back 


Richard M. Carr, past most loyal gan- 
der of the San Francisco pond, who last 
year acquired extra distinction by writ- 
ing a poem in Kipling style, telling his 
experiences in the Blue Goose, was pre- 
sented with an illuminated copy by 
members of the Oakland-East Bay pud- 
dle of San Francisco pond at the ban- 
quet. Presentation was made by C. L. 
Larson. The text and border decora- 
tions were done by T. J. A. Tiedemann 
of the Pacific Coast Automobile Under- 
writers Conference, cartoons by William 
Wheeler and color work and other deco- 


rations by C. A. Ferguson, both of the 
art department of the National Auto- 
mobile Club. 
New Association Formed 
Organization of the Van Nuys (Cal.) 
Association of Insurance Agents has 


been completed, with David Patterson as 
first president. James R. Goldsworthy is 
vice-president and R. J. Zarn, secretary- 
treasurer. A similar association is be- 
ing organized by local agents at Ana- 
heim, Cal. 


Two New California General Agents 


Kenneth Medcraft of San Francisco 
has been appointed California general 
agent for the Ajax Fire, which was re- 
cently licensed by the California de- 
partment. 

The Liberty Bell has appointed W. 
Ticknor general agent for California. 


H. 


Dawes Joins ‘Talbot, Bird & Co. 


SAN FRANCISCO, Oct. 9.—Walter L. 
Dawes, for several years with the marine 
department of the Home of New York, 
has resigned to become marine manager 
in the recently established Pacific Coast 
branch office of Talbot, Bird & Co. The 
firm will have offices with the coast 
headquarters of Fred S. James & Co., 
and E. C. Fox of the latter firm will act 
as coast manager. 


Shallcross on the Coast 


Uniited States Manager Cecil F. Shall- 
cross of the North British & Mercantile 
has gone to the Pacific Coast for a 
month’s business trip. 


Incendiarists Get Six Months 


Valley Mitchell and Ben Ponchetti, cow 
punchers, were held responsible for de- 
liberately setting San Diego county's 
worst forest fire of recent years, which 
burned 32,000 acres of land and caused 
$500,000 damage, and were sentenced to 
serve six months in the county jail. 


Fire Boats Out of Date 


SAN FRANCISCO, Oct. 9.—San Fran- 
cisco’s fire boats, which are charged 
with the protection of San Francisco’s 


18 miles of high value and hazardous 
waterfront, are out of date and need 
replacement, according to a statement 





attributed to Acting Fire Chief Charles 
J. Brennan. The chief recently made a 
complete survey of the waterfront and 
came to this conclusion. He claims that 
section of the city is one of the most 
dangerous from a fire standpoint and 
he is working to reduce the hazards as 
well as to increase the protection. 


Washington F. & M. Licensed 


The Washington Fire & Marine has 
been licensed and is now in business. 
Stuart G. Thompson is president. I. W. 
Elwell, vice-president, will have charge 
of the outside work. The Stuart G. 
Thompson-Elwell Company of Seattle 
will act as general agents in the north- 
west states. It will enter immediately 
Oregon, Idaho and California. 


Approve Bakersfield “Ad” Program 


Bakersfield, Cal., local agents, under 
the auspices of the Bakersfield Insurance 
Exchange, have approved a program of 
local advertising and publicity which 
has been designed to emphasize the or- 
ganization’s worth as a community asset. 
The date for the commencement of the 
program has not yet been set. 


Cook Sends Out Letter 


BUTTE, MONT., Oct. 9—Charles D 
Cook, district secretary of the Pacific 
Board, has sent a circular letter to the 
county superintendents of schools, and 
to the presidents and superintendents 
of the various educational institutions 
in Montana. He asked them to observe 
Fire Prevention Week and also called 
their attention to the many fire hazards 
which exist in school buildings. 


Phillips With F. & G. Fire 


Wilbur Phillips, formerly associated 
with the Oregon Insurance Rating 
Bureau, has been appointed special agent 
for the Fidelity & Guaranty Fire 
Oregon. 


in 





Montana Cities Restored 


Great Falls and Bozeman, Mont., have 
been reinstated in the membership of 
the Chamber of Commerce of the United 
States. This brings the chambers of 
commerce of these cities back into the 
fold of the Inter-Chamber Fire Waste 
Contest. 





Coast Notes 





The Fulton Fire of New York has been 
licensed in Montana. 

P. W. Clark, assistant secretary of the 
Philadelphia Fire & Marine, and €. A. 
Palmer, advertising manager for the 
North America, were visitors to San 
Francisco last week. 


Fires in Butte, Mont., in September 
tied the low mark for the year with 35 
alarms, only two resulting in serious 
blazes. It is reported that the fire loss 
for September will fall below $15,000. 

State Fire Marshal W. G. Brooks con- 
demned 59 buildings at Miles City, Mont., 
following several days of inspection ac- 
companied by Fire Chief Aitchison and 
city officials. Condemnation proceedings 
will be filed in the district court. 














IN THE MOUNTAIN FIELD 











EXPECT DISCIPLINARY ACTION 


Report Bad Practices of Some Confer- 
ence Companies at Supervisory 
Committee Meeting 


COLORADO SPRINGS, Oct. 9— 
Irregularities in practices of some com- 
panies which belong to the Western 
Automobile Underwriters Conference in 
writing automobile cover were disclosed 
in a report submitted at the annual 
meeting of the Mountain Field Super- 
visory Committee here Monday and 
Tuesday. 

The report was made by H. A. Miller, 
president, and E. L. Rickards, secretary- 
manager of the conference, for the field 
club automobile committee. Discipli- 
nary action is expected to be taken, 
either to require these noncomforming 
companies to end their bad practices or 
to withdraw from the conference. 

Among prominent western executives 





in attendance were W. B. Flickinger, 
J. R. Wilbur and J. A. Campbell, for the 
Western Union; H. A. Clark, C. H. 
Yunker and F. M. Gund for the West- 
ern Insurance Bureau, and Messrs. 
White, Bailey and Wayman for the 
Pacific Board. Except for the automo- 
bile situation, conditions were found en- 
tirely satisfactory in the Rocky Moun- 
tain jurisdiction. 


Denver’s Per Capita Loss Low 


DENVER, Oct. 9.—While the average 
fire loss throughout the country last 
year is listed at $4 per capita, figures 
compiled by the Denver fire department 
show Denver's per capita loss as 
only $1.30. 


C. R. Bennett Dies 


DENVER, Oct. 9.—Cadwell R. Bennett, 
secretary-treasurer of the Newcomb 
Cleveland Agency Company of Denver 
and a member of that agency for the last 
22 years, died Oct. 3, aged 69. Mr. Ben- 


nett came to Denver with his parents in 
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1876 and as a young man joined Carlisle 
& Corrigan, contractors who built part 
of the Oregon Short Line railroad and 
the Denver-Leadville branch of the Colo- 
rado & Southern. 


Casper to Be Rerated 

DENVER, Oct. 9.—Casper, Wyo., is to 
have a complete reinspection with the 
possibility of being advanced from 6th 
to the 5th class, according to W. J. Kulp, 
assistant manager of the Mountain 
States Inspection Bureau. It is indi- 
cated that there is prospect that fire 
fighting facilities will be continued 
under the present high standard. 

The inspection will be made by D. G. 
Skaer, H. M. Mack, L. W. Koster and C. 
E. Cole of the Denver office, and W. B. 
Fulkerson, Cheyenne, district inspector 


| of the inspection bureau for Wyoming. 
| 


A tentative program contemplates re- 
inspection for Cheyenne and Sheridan. 


Colorado Notes 

Charles F. Wilson, head of the Wilson 
Adjustment Company, Denver, who at- 
tended the Detroit meeting of the Na- 
tional association, was called home by 
the death of his El Paso manager, Mark 
P. Conley. 

Miss Alida H. Krayenhof, who has 
been in the employ of the Mountain 
States Inspection Bureau for 25 years, is 
returning home from Holland, where she 
spent the summer on leave of absence 
visiting her brother. 

H. F. Burwell, chief city inspector for 
the Denver office of the Mountain States 
Inspection Bureau, who has had ex- 
traordnarily close contact with local 
agents the past 25 years, is enjoying an 


| extended rest at Asbury Park, N. J 








EASTERN STATES ACTIVITIES 











KREMER RETURNS HOME 


Philadelphia Situation Hearings to Be 
Resumed—Trying Problem Re- 
ported Far from Unsettled 


PHILADELFHIA, Oct. 9.—John 
Kremer, vice-president of the North 
America, and member of the territorial 
committee of the E. U. A., has arrived 
home from Europe and it is expected 
that a meeting of the committee will be 
held soon to discuss the Philadelphia 
agency situation and also the matter of 
the Philadelphia suburban question. 

The latter problem is one that can 
mark time as members of the Philadel- 
phia Suburban Agents Association have 
put themselves on record as willing to 
wait until the Philadelphia situation is 
cleared up before pressing their claim 
for. the same commission on private 
dwellings as that paid Philadelphia 
agents. 

Far from Settled 


The Philadelphia situation, however, 
seems far from settled. The agents are 
demanding that the companies not only 
accept their amendments to the by-laws 
of the Philadelphia Fire Underwriters 
Association, but that they also accept 
their definition of a solicitor. Not only 
that but they demand that the com- 
panies make this acceptance of the so- 
licitor definition retroactive. And this 
the companies refuse to do although 
they are willing to accept the definition 
of solicitors for future guidance, con- 
tending that to make it retroactive 
would seriously affect their business in 
Philadelphia which they have spent 
years in building up. 


Report Separation Progresses 


Reports reaching offices of companies 
affiliated with the Eastern Underwriters 
Association from their New Jersey spe- 
cial agents have indicated that separa- 
tion has been effected in both sections 
of the state. However, there is a con- 
siderable number of local agents who 
have not notified companies as to their 
decision and it will probably be neces- 
sary for special agents to call upon 
some of them in order to get a definite 
answer. 





Provides for Old Employes 

BALTIMORE, Oct. 9.—Provisions for 
employes of his insurance firms, and be- 
quests of $62,000 to friends and relatives 
are made in the will of the late Thomas 
T. Tongue, who died Sept. 30. His will 
directed that all employes who had been 
in his agency for 10 years or longer be 
paid $500 each; that employes of five to 
10 years’ standing should receive $250 
each, and employes with his firm for less 
than five years $100 each. 








PHILADELPHIA DROP OCCURS 


Fire Premiums 3 Percent Below 1928 
During First Half Year, Patrol 
Report Shows 


Decrease of about 3 percent in Phila- 
delphia fire premiums during the first 
half of this year to a total of $5,922,857 
is shown in the report of the Philadel- 
phia fire insurance patrol, according to 
the “Journal of Commerce” of New 
York. 

Pennsylvania 


companies wrote §$2,- 
068,075 of this total, companies of other 
states wrote $2,811,546, foreign com- 
panies $738,302 and mutual carriers 


$304,934. The premiums for the first 
half of 1928 totaled $6,106,153 and for 
the first six months of 1927, $6,652,663. 
The North America was ahead with 
$436,007 of premiums, the Franklin Fire 
second with $346,472; Alliance third 
with $206,581, the Pennsylvania fourth 
with $203,567, and the Home of New 
York fifth with $172,389. 

Among groups, the Home fleet led 
with a total of $575,132. The North 
America was second with $732,531, 
North British & Mercantile $358,494, 
Firemen’s of Newark $242,021, Fire As- 
sociation $215,214, B. C. Jameson 
group $207,751, and Crum & Forster 
$192,748. 


Insurance Society Holds Golf Tourney 


BOSTON, Oct. 9—At the annual fall 
golf tournament of the Insurance Society 
of Massachusetts, with 55 participants, 
the winners in Class A were: Best 
gross; W. W. Munsell, 74; best net, F. A. 
Flanders, 87-15-72; second best net, R. L. 
Goodale, 81-7-74. 

The winner in Class B, a “kickers’ 
tournament,” were: John A. Johnson, 
net, 76; W. E. Cherry, net, 76. Mr. John- 
son won in the toss for the tie. Kenneth 
H. Erskine was second, with 75. 

President Leslie E. Knox donated a 
president’s cup, which was won by Mr. 
Munsell. William T. Jordan, general 
agent for the St. Paul, was chairman of 
the tournament committee. 


Daw Speaks at Batavia 


Members of the Genesee Insurance So- 
ciety, composed of fire and casualty un- 
derwriters in Genesee and Wyoming 
counties, N. Y., held a largely attended 
dinner in Batavia a few days ago. 
Lawrence Daw, manager of the New 
York Fire Insurance Rating Organiza- 
tion at Syracuse, was the guest and 
speaker. 


Reports on Detroit Convention 


ALTOONA, PA., Oct. 9.—At a meeting 
of the Blair County Association of Fire 
& Casualty Agents held here, John N. 
Drass, past president, presented a de- 
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THE SERVICE THAT SATISFIES 


W.W. VINCENT & CO. 
INSURANCE 





175 W. Jackson Blvd. 
CHICAGO 


111 John Street 
NEW YORK 
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Re-Insurance Corporation 
of America 


Treaty and Facultative 
Fire Reinsurance 





Total Assets Jan. Ist, 1929, $2,154,292.71 





Horace R. Wemple, President 
60 John St., New York 


FACULTATIVE OFFICES 





CHICAGO OFFICE 


172 W. Jackson Blvd. 


ATLANTA OFFICE 


Hurt Bldg. 


SAN FRANCISCO OFFICE 
114 Sansome Street 
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DIRECTORY - 


RESPONSIBLE 


NDEPENDEN T "ADIU STERS | 











INDIANA (Cont.) 





MICHIGAN (Cont.) 





Head Office: 404 Talbot Street 
Phones: Met. 170—Res. Met. 6273 
A. K. MACDONALD & COMPANY 
INSURANCE ADJUSTERS 
LONDON, CANADA 
Branch Office 


218 John St. South Hamilton, Ontario 
Phone Regent 3828 





COLORADO, WYO. AND N. MEX. 





Wilson Adjustment 
Company 


Adjusters of Insurance Losses 
All Mc “lern Coverage 
840 Gas & Electric Bldg. Denver, Colorado 
710 First Natl Bk. Bidg., Albuquerque, N. M. 
205 Two-Republics Bldg., El Paso, Texas 


ROBERT D. DENTON 


AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


819 Tri-State Bidg. 
Phone Anthony 5460 Fort Wayne, Ind. 


Fire — Automobile — Marine 


E. L. NOLD 


Insurance Adjuster 
1257 BOOK BLDG. 
Detroit, Mich. Phone Cad. 0670 
Night Calls Lenox 8217 


sony genememmeneed (Cont.) 


—~, 











THAYER’S UNDERWRITERS 
SURVEY COMPANY 
E. A. Thayer, Gen. Mgr. N. R. Thayer, Supt. 
503-6 Finance Bldg., 750 Prospect Ave., S. E. 
Phone Main 6956-6957 CLEVELAND 
Specializing in the adjustment of automo- 
Lile losses and liability claims. 
Investigators for the 
years. 


} 
| 
} 


| 


{ 


past twenty-five | 





INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 


TERRE HAUTE 
EVANSVILLE 


ALLEN C. FRINK 


Adjuster Fire and Automobile Losses 
Exclusively Since 1910 
223-224 Commerce Building, 
Kalamazoo, Mich. 
| Phone Office 7341 Home 2-5743 














DISTRICT OF COLUMBIA 





NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 


FOR 
INSURANCE COMPANIES 
D. C.—Md.—Va.—W. Va. 
Suite 625-24-27-28 Bond Building 
WASHINGTON, D. C 
Practical, Prompt & Courteous Service 











FLORIDA 
F.L.MILLER 
Prompt and Efficient Adjustment 


Services in Southern Alabama 
and West Florida 


Box 1408 Pensacola, Fla. 





(ILLINOIS 





G. R. BARTELS 


Insurance Adjuster 








166 W. Jackson Blvd. Chicago 

Health- Accident ee Burglary Compensation 

Plate Glass alty Surety Automobile 
KOERTS AND KITTS 


ADJUSTERS 


A 604 Insurance Exchange 
175 West Jackson Boulevard 


CHICAGO ILLINOIS 














G. B. VAN BUREN & CO. 
ADJUSTERS 


Specializing in 


“All Risk’’ Adjustments 
$27S.La Salle St..CHICAGO, ILL. 


Burglary, Automobile, Tourists Floater and 





Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Buiiding 








Phone Main 0144 INDIANAPOLIS 
KANSAS 
KINKEL ADJUSTMENT AGENCY 


JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses 
Adjusted 


HUTCHINSON 











MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg.. Wichita, Kansas 
207 Davidson Bidg., Kansas City, Mo. 
517 Insurance Bidg., Oklahoma City, Okla. 
1118 Hunt Bidg., Tulsa, Oklahoma 











KENTUCKY 


MINNESOTA 








Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
’ Phone East 1008 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 








LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 





OKLAHOMA 








Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 








MAIN BAKER & WRIGHT, INC. 
General Adjusters 


Minneapolis—F argo—Duluth 











MISSOURI 





THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 


Oklahoma City 
~ 215 Merc. Bl 


Tulsa, Okla. 
213 Atco }3idg. 


de. 
Guy H. Fuller, Mgr. L. M. Hallock, Mgr. | 











THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 





Kentucky Indiana 


J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Blidg., Lou'sville, Ky. 
Phone City 3015 


Tennessee 








MARYLAND 





HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


Genera] Offices 
BALTIMORE, MD. 
Wilmington, Del. Washington, D. C. 








MASSACHUSETTS 





Fire Auto 


Angus B. Ferdinand 
BONDED ADJUSTER 


715 Jefferson Bldg. Be 6057-23818 
er 10 years experience 


PEORIA_ILL. 


Casualty 


ablished Peoria 1922 


Hubbard 7750 Everett 1220 


A. J. Macduff 


GENERAL CONTRACTOR 
Appraiser of Buildings and Fire Losses 
40 Broad Street Boston 











419 W. State St. 
_ James A. Penny, Pres. & Mgr. 
Phone Main 3587 

CASUALTY AND SURETY 
GATIONS AND ADJUSTMENTS 


NORTHERN ADJUSTMENT CO., Inc. 
Rockford, Ill. 


INVESTI- 





INDIANA 





S. Indiana W. Kentucky 


411 Mercantile Bank Bldg., 
EVANSVILLE 


ealth Claims. Insurance Companies only. 
Thos. M. Duncan, Mer. 





S. Illinois 


SOUTHERN INDIANA ADJUSTMENT @ CO 


Specializing in Auto-Compensation-Accident 
Phone M. 878 





MICHIGAN 


PENNSYLVANIA 





WILLIAM A. CULKIN 
Insurance Adjuster 
amene. Leading Casualty 
ompanies 


Connell Bldg. Scranton, Pa. 














| NEBRASKA 


JOHN D. GARMIRE’S 
Independent Adjusting Office 
Omaha, Nebr. Estab. 1907 
ADJUSTERS 


John D. Garmire Fred S. Youn 
Wesley H. Minick Frank A. Sucha 


McAndrews Adjusting 
Agency 
Thomas A. McAndrews, Owner 


719 Coal Exchange Building 
WILKESBARRE, PA. 











OHIO 


TEXAS 








THE STARK INSURANCE 
ADJUSTMENT CO. 
12th Floor, Harter Bank Bldg 


CANTON, OHIO 


and Semaine Territory 
Prompt and Efficient Claim Service for the 
Companies Only 
Telephone 8341 


Malone Adjustment Company 


—General Adjusters— 
Territory— 
West Texas—New Mexico— 
Southeast Arizona and Mexico 
455 First National Bank Building 
El Paso, Texas 














AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Proprietor 


Specialist on All Automobile Losses 
510 Eagle Savings Bldg. Cincinnati, Ohie 
Telephone Canal 8787 





Wilson Adjustment Company 
Adjusters of Insurance Losses 
All Modern Coverage 
Mark P. Conley, Manager 
205 Two Republics — El Paso, Texas 


Office 
840 Gas & Electric. Bidg., Denver 
710 First Natl Bank Bidg., 
Albuquerque, N. M. 











A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 
944 Free Press Building 


CHARLES E. CURTIS 
Specializing on 


Auto and Air Craft Losses 
H. R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 





HERBERT F. ROSENBUSH 
INDEPENDENT CLAIMS SERVICE 
327 Mason Bidg., Houston, Texas 
AUTOMOBILE—CASUALTY—FIDELITY 


Ten years as field claim representative in 
this territory—U. S. F. & G. Co., Norwich 








ADJUSTERS 
1305 Cadillac Square 205 Capitol Theater 
Building Building 
Detroit, Mich. Flint, Mich. 





Fire, Auto, Burglary and Inland Marine 





General Ai 
Cleveland—Auditerium Bidg. 
Akron—4i2 A Savings & Lean Bidg. 
Youngstown—810 Mahoning Bank Bids. 
Toledo—628 Nicholas Bid 
Columbus—10th Floor, Outlook Bldg. 





Cincinnati—4ii First Nat'l Bank Bids. 
Lima—808 Lima Trust Bidg. 





DETROIT, MICH. Union Ind., and Employers Group. 
Phone Randolph 0481 Thirty-Siz Years Company Service 
WISCONSIN 
W. A. GIBSON COMPANY C. L. HARRIS & COMPANY || NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


Pe RB d 7316 
0 Br y Ph Y} 7315 
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tailed report of the national convention 
in Detroit. 





Eastern Notes 


Howard B. Calderwood, 70, formerly | 


engaged in the general insurance busi- 
ness in Tyrone, Pa., and postmaster from 
1911 to 1915, died at his home recently 
from a complication of diseases. 

Sylvester M. Budlong, a partner in the 
c. D. Paige & Co. agency, Providence, 
R. L, has severed his connection with 
that firm and has opened general offices 
of his own at 17 Exchange street. 
Henry G. Marsh, also with the Paige 
office, has joined Mr. Budlong in his new 
enterprise. 





MOTOR INSURANCE 











RULES ON AUTOMOBILE PLAN 


Illinois Attorney General Declares Fire 
Companies Cannot Write Liability 
Insurance Even if Reinsured 


The attorney general of Illinois has 
ruled on the question submitted by the 
insurance department as to “whether 
or not a stock fire company which 
under its charter powers has the right 
to write automobile liability insurance, 
can do so as a matter of convenience 
to insuring corporations under a com- 
bined policy providing the policy con- 
tract recites that 100 percent automo- 
bile liability insurance is reinsured in a 
stock casualty company licensed to do 
business in Illinois.” 

The attorney general says: “A stock 
fire company should not be permitted to 
write any line or enter into any insur- 
ance contract which could not be con- 
summated by the 
parties. The fact that a contract recites 
that the automobile liability insurance 
is to be reinsured in another company 


that could legally carry it, would not} 


authorize the taking of such business 
in the first instance. 


EFFECTS SLOW IN APPEARING 





America Fore Survey Fails to Disclose 
Appreciable Premium Increase 
with Responsibility Law 





Little appreciable effect toward in- 
creased premium volume under the New 
York financial responsibility law for mo- 
torists has been noted. An investiga- 
tion made by the Continental of the 
America Fore fleet indicates that sub- 
stantial owners of pleasure cars and 
operators of commercial autos were al- 
ready insured prior to Sept. 1, effective 
date of the law. 
ers are still “taking a chance.” 

It is estimated that today only about 
30 percent of cars and trucks in use 
are insured against fire and theft—a 
form of cover which costs much less 
than liability protection, and that but 
2% percent of the owners of passenger 
machines are insured against claims for 
collision damage resulting irom opera- | 
tion of their cars. 

The reason for the comparatively high | 
ratio of fire and theft coverage, accord- 
ing to the America Fore, is found in 
the fact that each year about 60 percent 
of the total automobiles distributed are 
sold on time and finance companies in- 
sist on bein protected against these | 





original contracting ,; 


Most of the other own- | 





Board Chairman 











EEE 
CHARLES W. VARNEY 


The New England Advisory Board, 
composed of the presidents and secre- 
taries of the six New England state 
agents’ associations, at a meeting in 
Boston elected Charles W. Varney of 
Rochester, N. H., chairman. Mr. Varney 
was president of the New Hampshire 
Association of Insurance Agents last 
year and is regional vice-president for 
New England of the National Associa- 
tion of Insurance Agents. 


averaging 
about 10 months, many policies are not 
renewed. It is believed that as the 
effects of the law become apparent, a 
greater amount of protection will be 
purchased by the motoring public. 





CANADIAN NEWS 








WINNIPEG INSTITUTE ELECTS 


Lecturers for Fire and Casualty Courses 
to Be Conducted During Coming 
Year Announced 


WINNIPEG, Oct. 9.—The following 
officers have been elected by the Insur- 
ance Institute of Winnipeg for 1929- 
1930: Honorary president, W. T. 
Kirby; president, F. R. Corbett; vice- 
president, C. R. O'Malley; secretary- 
treasurer, T. E. D. Boys; curator, 
C. R. Francis. The council is com- 
posed of N. J. Black, W. J. Black- 
burn, W. B. Lowery, A. R. L. Palmour, 
George Robertson, H. G. R. Wain- 
wright, E. M. Whitley and H. L. 
Wiglesworth. 

Lecturers in the intermediate fire 
course will include H. H. Stainton, F. 
A. Cambridge and George Morley of the 
Western Canada Insurance Underwrit- 
ers Association; W. D. Law, Ryan 
Agency, and H. C. Grant of Osler- 
Hammond & Nanton. Lectures in the 
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senior fire course will be given by V. 
D. Hurst, H. H. Stainton, James A. 
Dowler, H. L. Wiglesworth, W. B. 
Lowery and W. P. Fillmore. 

The casualty course will include le« 
tures by R. Welch, H. H. Garrett, E 
P. Withrow, Leslie Ham, H. Holland, 
F. } Moon, N. Matheson, N. : 2 Black, 
A. F. W. Severin and C. D. Matheson. 


INQUIRE INTO AUTO RATES 


Ontario Commission Goes to New York 
to Get Information—to Visit 
Conway 


TORONTO, Ontario, Oct. 9—A 
commission appointed to inquire into 
automobile rates is visiting Albany and 
New York to inquire into the workings 
of the new financial responsibility law 
and to study New York insurance rates 
Justice Hodgins, who heads the group, 
is accompanied by 
Leighton Foster, who is acting as coun- 
sel for the committee; Actuary Ryan of 
Voodward, Fondiller & Ryan, actuary 
1 Ernest M. Lee, se 


Commissioner R. 


of the commission; 


retary; William C. Coo, official re- 
porter; V. Evan Gray, counsel for the 
Canadian Automobile Underwriters As 
| sociation and John B. Laidlaw, chair 
nan the association’s committee. 
Superintendent Albert Conway and 
his deputies will be interviewed in Al 
iny and the commission wiil g t 
New York City and visit F. Robertson 
Jones, general manager of the Associa- 
tion of Casualty & Surety Executives; 
Ibert W. Whitney, acting general 
nanager of the National Bureau: and 
Jesse S. Phillips, former New York 
superintendent and now president of the 





Great American Indemnity 





Dugal Quebec Superintendent 


B. A. Dugal has been appointed super- 


| intendent of insurance for the province 
of Quebec. Mr. 


formerly 
insurance 
Sharpe, who resigned to 
workmen’s compensation « 


QO Dugal was 
assistant superintendent of 
under O. E. 
join the 
mission 


Canadian Losses Compared 


According to the “Monetary Time 
fire losses in Canada for the week end- 





25 are estimated at $358,750. a 

d with $84,000 for the corre- 
sponding week of 1928 From Jan. 1 to 
Sept. 25 losses are estimated at $21,450,- 
300, as compared with $14,521,800 fron 
Jan. 1 to Sept. 26, 1928. 


Weymouth, N. S., Has Heavy Loss 


At Weymouth, N. &., fire of unknown 
origin, which started in a general store, 
caused the loss of buildings, com- 
prising half the business section of the 
town, and resulted in a financial loss of 
approximately $300,000. Among the 
buildings destroyed were two general 
stores, a hotel, theater, several apart- 
ment buildings, a blacksmith shop, one 
residence and smaller commercial estab- 
lishments. 








Canadian Notes 


A party of 32 members of the Blue 
Goose touring Canada from San Fran- 
cisco arrived in Winnipeg Oct. 5 and 
were tendered a luncheon and sight- 
seeing tour by the members of the Mani- 
toba pond. 

W. E. Findlay of Montreal,, Canadian 
manager of the Sentinel Fire and Spring- 
field Fire & Marine, was in Winnipeg 
last week on a tour through the west. 
Lawson T. Hargreaves, Toronto, Cana- 
dian manager of the Pearl Assurance, 
was also a Winnipeg visitor. 





Covers Translake Air Line 


MILWAUKEE, Oct. 9.—Auer, Inc., has 
written full coverage on the ships of 
the Kohler Company’s Translake Air 
Line, operating between Milwaukee and 
Grand Rapids. 


A. R. Rathsliag and Pierre Jackson, 
special agents in Illinois, under State 
Agent H. M. Zimmer of the Home fleet, 
are visiting the head offices of their 
companies in New York City. 








Now is the 
Underwriter 
business. 


time to order National 
calendars. They get the 





Utah Agents Opposed to 
Separation at Meeting 


(CONTINUED FROM PAGE 6) 


tional association, which was immedi- 
ately adopted by the convention without 
comment. <A telegram from Percey H. 
Goodwin, chairman of the executive 
committee of the National association, 
was read by the secretary. 

The committee appointed to look into 
the matter of getting a paid permanent 
secretary for the Utah association re- 
ported that this could not be done until 
the membership had been increased. 

In the discussion on Separation,” 
fear was entertained that it would be 
unwise to do anything that might bring 
about a rate war. The trend of opinion 
seemed to be that as conditions in Utah 
were rather good at the present time it 
would be a great pity to take the risk of 
upsetting them. One delegate who ad- 
vocated “separation” said: “It will prob- 
ably cause a disturbance, but it must 
come sooner or later and why not get 
it over with? By postponing action we 
are postponmg the day of reckoning. 
The situation is not getting any worse. 
l am not convinced that separation will 
precipitate a rate war.’ When the vote 
was taken those in favor of continuing 
present relations with the non-affiliated 


concerns wo! 


without a dissenting voice, 
the opponents maintaining silence. 
EK. Hugh Miller, Salt Lake City, men 


ber of the Utah states committee, mad 


a Drie! report on insurance taxes. 
Harry F. Badger, secretary Pacifx 
Board, discussed the premium situation 


and said that they were about holding 
their own. The lowering of rates was 
preventing a gain through the 
ncrease of business that would other- 
wise be brought about, he said. 
Chairman Anderson of the states com- 
mitted then spoke. He held that the 
so-called non-affiliated companies are 
destructive rather than constructive and 
he was opposed to present relations with 
them. Willard Wayman of San Fran- 
cisco, a member of the states com- 
also discussed the importance of 
association movement. 
In the evening a banquet was held. 
Waldo Hatch of Logan was toastmaster. 
John G. McQuarrie, in 
the course of an address, urged those 
resent to get together with the view of 
lacing on the statute book legislation 
nore favorable to the insurance business 
of the state. 
destructive 
rather than competing 
other they had better 
other lines of business. 
Thomas H. Anderson, Pacific Coast 
manager of the Liverpool & London & 
Globe, B. O. Selbach of Selbach & 
Deans, George V. Lawry, Travelers, and 
Willard O. Wayman of the National of 
Hartford were present. 


natural 


mittee, 





Commissioner 


He cautioned them against 
competition, saying that 
against 


compete against 


1 
eacn 


Good Work in September 


As shown by the records of the fire 
prevention department of the Western 
Actuarial Bureau, there were six town 
inspection and educational campaigns 
conducted by the various state fire pre- 
vention associations in central western 
territory last month, in which 162 field 
men participated, 

Of the 969 risks inspected in the dif- 
ferent towns visited by the fire preven- 
tionists, 792, or almost 82 percent, were 
criticized, 2,714 defects being 
ered. 

In connection with the campaigns 
carried on during September, 45 public 
addresses, to a total of 9,609 persons, 
were made by members of the several 
speakers’ bureaus. Of these talks, 39 
were delivered before 9,022 school chil- 
dren, and six before 587 adults. 





discov- 





Columbus, Ga., Exchange Elects 


COLUMBUS, GA., Oct. 9.—Herbert S. 
Banner was elected president of the 
Columbus Insurance Exchange at its an- 
unal meeting. He succeers Robert M. 
MeNulty. J. Wright Bowen, formerly 
secretary, was made vice-president, and 
Robinson Brown was elected secretary. 
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CALIFORNIA 





Dinkelspiel & Dinkelspiel 


901 De Young Bldg. Francisco, 








A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 
} 


IOWA (Cont.) 





EKERN & MEYERS 





Henry E. Sampson Sidney J. Dillon 


SAMPSON & DILLON 























eney ¢ W, Dishelesi peat ti Insurance Attorneys Attorneys and Counselors at Law 
John Walton Dinkelepicl Hiram E. Casey’ 206 So. La Salle St. Suite 601 Register & Tribune Bldg. 
All wines of Teemenes Litigation CHICAGO DES MOINES 
‘Silber, I Sher & Wey | 
CANADA ' Silber, Isaacs, er oley 
Attorneys & Counselors A. J. HERROD 


Lamothe, Gadbois and Charbonneau 


Chamber ef Commerce Building 
17 St. James St., Montreal, Canada 

Specializing im all cases of fre, marine, life, and 
easualty insurance. 

Acting Counsels for: Security Mutual Casualty Co., 
7? — Co., mbermen’s —— Insurance 
Co., Iowa Mutual Liability Co., and o 

ADVOCATES—-BARRISTERS—SOLICITORS 











Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





COLORADO 





W. Felder Cook 
Patterson Building, Denver, Colorado—Enga: in 
1 insurance practice, representing at tties- 
» Mississippi, his former residence, or at Den- 


United States Fidelity & Guaranty Co. Aetna Life 
Ins. Co. Actna Casualty & Ins. . Maryland Cas- 
cal =. by Casualty Co. Phoenix indemnity 
Corporation, West Side National 


t and litigation of claims. 


tT +1 watt at 














~_ 
FLORIDA 





Huber, Blackwell & Gray 
CONGRESS BUILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 
surance Litigation in Southern 
Florida 








GEORGIA 





Bryan and Middlebrooks 


Candler Buliding 
ATLANTA GEORGIA 
Shepard Bry: W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr. 
0. W. Russell M. H. Meeks 
FIRE LIFE AND CASUALTY 


Insurance Litigation in the Southern States 











ILLINOIS 





ALFRED R. ‘BATES | 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 








Frederick A. Brown 
1518 Otis Building 
CHICAGO 


HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








JOHN E. CASSIDY 
ATTORNEY 


Facilities to attend Investigations, 
Adjustments and Litigation in 
entral Illinois 


1004 Peoria Life Bldg. PEORIA 





Attorney at Law 


for National Surety Indemnity Company 
America. 


S11 Huron Bldg. 


Specializing in all classes of claims. Attorney 


Kansas City, Kansas 





MISSOURI (Cont.) 





R. E. FINNEGAN 


PLANTERS BUILDING 
ST. LOUIS, MO. 








NEBRASKA 





LAW OFFICES 
SANDEN, ANDERSON, 
LAUGHLIN & GRADWOHL 
SHARP BUILDING 


LINCOLN, NEBRASKA 


Carl E. Sanden Loren H. Laughlin 
Roland Max Anderson Bernard 8. Gradwoh! 














Ebright, Burch & Patterson 


Attorneys-at-Law 
Brown Building 


Practice—Facilities for 
Adjustments 








Wichita 
General Insurance, Fire, Casualty and Surety 
Investigations and 











CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 











——- 


| BROWN, HAY & STEPHEN 


714 First National Bank Bldg. 
SPRINGFIELD 





— 








HENRY, HILL & McBRIAN 
ATTORNEYS-AT-LAW 
2nd Floor, Reisch Building 
Springfield, Illinois 
INVESTIGATIONS, ADJUSTMENTS, 
AND LITIGATION 








INDIANA 


MICHIGAN 





Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DETROIT 





NEW JERSEY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


of C Bidg., Newark, N. J. 
Telephone ‘t140- 1 Market 





Ch i, 








and General Insurance Cases 








NEW YORK 


Specialist in the Law on Breach of Warranty | 


i 





David F. Lee, David Levene, Edwin F. Verrees 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
$16 Security Mutual Bldg. 
Binghamton, New York 








| DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








MINNESOTA 





Insurance attorneys. Especia equipped to handle 
investigations, adjustments litigation over ces- 
tral New York. 

OHIO 
Rees H. Davis Fred J. Young Clare M. Vrooman 
DAVIS, YOUNG & VROOMAN 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 


over Southern Ohio. 
Guardian Bldg. CLEVELAND 








Geoffrey P. Mahoney 


Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 














KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 


ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. 


eee 


Minneapolis 








Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


Insurance Litigation 
751-760 Consolidated Bidg. 
INDIANAPOLIS 














IOWA 
Jesse A. Miller I. D. Shuttleworth 
gz. J elly R. McManus 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 











Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


Pa ~ 








BUNDLIE & KELLEY 











MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 


} j DAYTON 


— ie eed 








|| DENMAN, MILLER & WALL 








SAINT PAUL TOLEDO 
| SEXTON, MORDAUNT & KENNEDY , | Seni, ¥: ee" iS WYottte™ 
ATTORNEYS AND COUNSELORS Hampton G._ Wall John 3. Kendrick © 


Adjusters and Inves ors sent to any 
place in 





in the Northwest | 
1601 Pioneer Building | 
ST. PAUL | 
MISSOURI 


Fraser, Hiett, Wall & Effier 


ATTORNEYS 
Suite 71¢ Home Bank 
TOLEDO, OHIO 








COWGILL & POPHAM 
Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 








Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 
Donald F. Melhorn Thomas L 
Thomas O. Marlar Leland H. Notnagel 
Ray Martin C. A. Zinn 

. Goorley Henry R. 
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OKLAHOMA WEST VIRGINIA 














Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 


STEPTOE & JOHNSON 


CLARKSBURG, WEST VIRGINIA 
10th Floor, Union Bank Building 


CHARLESTON, WEST VIRGINIA 


Philip P. SteptoeJames M. Guiher Thomas J. Gillooly 
Louis A. Johnson Stanley C. Morris J. Hornor Davis,2nd 
f Leo P. Caulfield Chesney M. Carney Wm. J. Maier, Jr. 


ee 








FAIR & CROUCH 


Suite 1108, Hunt Building 
TULSA 


HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 


(Member Firm 
bes Thompson, Meek & Scherr) 
Huntington, West Virginia 











SOUTH DAKOTA 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce WISCONSIN 





John H. Voorhees Melvin T. Woods, Jr. 
| Theodore M. Bailey Roswell Bottum 


| BAILEY-GLIDDEN BUILDING, 
; SIOUX FALLS, 
i INSURANCE PRACTICE. 


TENNESSEE 


RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADISON 














WILLIAM HUME BLOODGCCD KEMPER & BLOODCOOD 
NASHVILLE 380-384 East Water Street, 
i MILWAUKEE 
Representing U. S. Ficelity & Guaranty 


P Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








TEXAS 


TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 
MAGNOLIA BUILDING DALLAS, TEXAS 
0. O. Touchstone Henry W. 
John N. Touchstone 

Allen Wight 











GERALD P. HAYES 


Attorney 


Stras- 


Thomas F. Nash 


By. Philip L. Kelton Insurance litigation and claim work in any 
J. W. Gormley Robert B. Holland part of Wisconsin 


Hobert Price Lucian Touchstone 





905 Ist Wis. Natl. Bank Bldg., 


WASHINGTON Milwaukee 


ROBERTS, SKEEL & HOLMAN 
Alaska Building 


Wm. Paul Uhimass 
Everett 0. Butts 
Guy B. Knott 

A. P. Curry 

W. E. Evenson, Jr. 
H. Henke, Jr. 


SEATTLE 














YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 


John W. Roberts 
E. L. Skee 

Tom W. Holman 
Tyre H. Hollander 
Gien E. Wilson 
Elwood Hutcheses 
Frank Hunter 











“How insurance agents can get along without reading 
their trade papers I cannot understand.”—George A. Caldwell, 
President Tennessee Association of Insurance Agents. 











PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 
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Committee Now 
Hard at Work 


(CONTINUED FROM PAGE 3) 


set forth at the gathering. This com- 


mittee has since been steadily at work, 
and is now finishing its difficult task. 
Situation Is Serious 

The seriousness of the situation is | 
generally appreciated. It is not putting 
the proposition- too strongly to declare 
that unless the plan as now practically 
completed adopted by the companies | 
as a whole, and its regulations loyally 
adhered to, automobile underwriting 
and all related lines will witness a per- 


iod of strife closely approaching, if not 
actually reaching demoralization. The 
need for cooperative action: is 


impera- 
tive. 


Growth of Excess Policies 


Is Causing Much Comment 
(CONTINUED FROM PAGE 3) 


part of companies is discouraging many 
agents. The agents declare that some 
companies continue to patronize nation 
wide concerns that are insuring in mu- 
tuals and reciprocals or not insuring at 
all. 

Some time 
carried an 
ualty 


ago a national 
advertisement of 


mMagaZitli¢ 
large cas- 
mutuals in which were printed tes- 
trom big 
mutuals. 

try rebelled at 


concerns praising 
\gents all over the coun- 

stock companies pur- 
chasing the wares of these concerns giv- 
ing enthusiastic approval to the 
pating companies. 

It is found that sometimes companies 
will purchase the stock or bonds of util- 
ity companies and other enterprises that 


partici- 


are not carrying insurance or at least 
are carrying only excess insurance. It 
seems to many that the stock comnanices 
are very inconsistent or short-sighted 
what they are doing. 


Get Insurance *atronage 


W hil 
treat with those that are not buying in- 


ng 
surance they ars 


they are perfectly willing to 


doing damage to con- 


cerns that do carry insurance Chey 
seemingly are slapping their own 
friends. There are a number of con 


cerns that are not patronizing insurances 
or are only carrying excess insurance 
that are able to get the patronage of 
surance companies without the slight- 
est trouble. The 


excess insurance prac- 
tice 1s 


undoubtedly growing very fast 
l 


It is an issue that must be met 


Cleanup on Separation Is 
Progressing at Top Speed 
(CONTINUED FROM PAGE 6) 


round-up, and confidence is felt that 


within the next 10 days all member 
offices will be in position to report 
cleared slates. 

That some local agents will attempt 


to carry water on both shoulders plac 
ing business with their association com 
and feeding their nonaffiliated of 
fices through the brokerage, 


is taken for 





panies 
medium of 
granted, though these will 
constitute but a small minor 
total agency force of the state 

The vast majority is coming out 
squarely for either one 
pany or the other. 
that many locals, particularly those lo 
cated in residential sections of North 
Jersey, will hold to their free-lance con- 


resigning 


L type of com- 
It is equally « 


association com 
panies. 
Once the realignment 


of f rces is 


Ww 
uw 


completed it is expected there will be 
an absence of friction inseparable from 
representation of the two types of of 
hices in the same agency. 

Che threat of court injunctions, freely 
circulated some weeks ago, failed to ma 








terialize. Agents and company men 

| sincere in their earlier threats of such 
| action, apparently have decided to fol 
low the sensible course of avoiding liti 
|} gation, and of settling such differences 
| of underwriting policy as exist 

] 

| 2 . 

‘ATEMENT OF THE OWNERSHIP, 
M AN A( IE NT CIRCULATION ETC 
| REQUIRED BY THE ACT OF CON- 
GRESS OF AUGUST 24, 1912 

OF THE NATIONAL UNDERWRITER 
published weekly at Chicago, Illinois 
for CUctober 1 1929 

State of Illinois, 

County of Cook, § 


Before me, a Notatr 
the state and 


Public, in and for 


county aforesaid, person 
ally appeared John F. Wohlgemuth, who 
having been duly sworn according to 


law, deposes and says that he is the 
secretary of The National Underwrite1 
and that the following is, to the best of 
his knowledge and belief, a true state- 
ment of the ownership, management 
(and if a daily paper, the circulation), 
ete., of the aforesaid publication for the 
date shown in the above caption, re- 
quired by the Act of August 24, 1912, 
embodied in section 411, Postal Laws 
and Regulations, printed on the reverse 
of this form, to-wit 
That the names and addresses of the 
publisher, editor, managing editor and 
business managers are 
Publisher—The National 
Co., New York, Cincinnati, 
Managing Editor—C. 
Evanston, I11. 
Associate 
ago, Il 
Business 


Hinsdale, 11} 


Underwriter 
Chicago 
‘artwright, 


Editor—F \ Post Chi- 


Manager—H J Burridge 


That the owner is: (If owned by a 
yrpor ition, its name and address must 
be stated and also immediately there- 
under the names and addresses of stock- 
holders owning or holding one percent 
or more of total amount of stock if 
not owned by a corporation, the names 
ind addresses of the individual owners 
must be given If owned by a firm, 
ompany)y r other unincorporated con- 
ern its name and address, as well as 
those of each individual member, must 
be riven.) 
rhe National Underwriter Co., New 
York, Cincinnati, Chicago Bb. J wou- 
gemuth, Cincinnati, Ohio Cc 2 ‘art- 
vright, Evanston, II] H. J Burridge, 


Hinsdale, I Gg. Ww. WwW adsworth, Chicago, 


Ill.: John F. Wohlgemuth, Hinsdale, I) 
H. M. Diggins, Cineinnati, Ohio; R. E. 
Richman Cincinnati, Ohio 
That the known bondholders, mort- 

gagees and other security holders own 
ing or holding 1 percent or more of total 
amount of bond mortgages or other 
securities are (If there are none, 80 
state.) 

None 

} That the two paragraphs next 
above, giving the names of the owners, 


wkholders, and ecurity holders if 
any contain not only the list of stock 
holders and security holder as they 


appear upon the books of the company 
but also. in case where the stockholde: 
or security holder ippears upon the 
books of the company as trustee or It 


any other fiduciary relation, the name ot 
the person ot corporation for whon 
such trustee is acting is given; also 
that the said two paragraphs contain 
| statements embracing affiant’s full knowl- 
edge and belief as to the circumstance: 
and conditions under which stockholders 
and security who do not appear 
upon the books of the company as tru 
hold stock and securities in a Ca- 
than that of a bona fide 





holders 


whet! ind this affiant has no reason to 
believ that inv other person, associa 
ion, oO corporation has any interest 
direct oO indirect in the said stock 
bonds. or other securities than as so 
stated bv him ‘ 
JOHN F. WOHLGEMUTH, 
Secretar 
Swol! ’ ind it ribed ye fore me 
t} 2nd day of October, 1929 
JOHN B. BERENSCHOT 
(Seal) Notary Public 
SAY MEN That fire and allied lin 
business How is it getting along? Th 
Training Course in Property Insurance 
will give you all the dope to make thi 
| end of your business step along. Writ 


The National Underwriter Company, 420 
East Fourth innati, O., for 
FREE booklet describing the Course of 


street, Cine 


| Training. 
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Here’s a book giving the low down on 
reciprocal and imnter-insurance 
written by John F. Ankenbauer. Price $1. 
Order from The National Underwriter, 
A1946 Insurance Exchange, Chicago. 
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Helpful Hints for Fire and Casualty Insurance Producers 





Charts and Methods Are Explained for 
Testing Annual Financial Figures Shown 
in Casualty Companies’ Statements 


Donald M. Wood of Childs & Wood 
~ Chicago, well known local agents, 
who are general agents of the Independ- 
ence Indemnity, in a recent talk at the 
agents’ convention of the Independence 
gave an address on “How to Examine 
the Financial Statement of a Casualty 
Company.” President Charles H. Hol- 
land of the Independence Indemnity, in 
explaining Mr. Wood's talk says that 
one must remember the figures in chart 3 
are those for 1924 and are based upon 
the figures of a company which was re- 
insured in 1928. Its affairs are now be- 
ing liquidated by the insurance depart- 
ment of its own state. This shows how 
uccurately this analysis detected a weak- 
ness which must have been present. 


Analysis of a Reciprocal 
Showed Similar Results 


President Holland said that this same 
method of analyzing a certain reciprocal 
and a mutual, both which have dis- 
appeared, but both of which were very 
large and in their time very bothersome 
competition, showed the same results. 

As President Holland points out 
strength is a first essential in an insur- 
ance company. Mr. Wood took as his 
basis the method evolved by the Robert 
Morris Associates, a group of financial 
credit men. This organization deter- 
mined eight ratios to apply to the bal- 
sheet industrial and mercantile 
concerns. In their analysis they used in 

] balance sheet the sales 


of 


ance or 
addition to the 
tor the These eight ratios do not 
apply directly to the insurance business, 


year 


but with slight modifications they can 
be made to bring out the important 
points in the statement of casualty com- 
panies 


Eight Ratios Selected 
for Proper Analysis 


The eignt ratios selected Mr. 
Wood are as follows: (1) Assets to lia- 
(2) policyholders’ surplus to 
assets, (3) policyholders’ surplus to lia- 
bilities, (4) premiums written to pre- 
miums outstanding, (5) policyholders’ 

») premiums written, (6) com- 


DY 


bilities, 


surplus te 


pensation and liability reserves to com- 
pensation and liability premiums writ- 
ten, (7) all other claim reserves to all 
other premiums written, (8) total pre- 
miums written to total premiums 
earned. 

New companies, and “too-rapidly” 
growing companies could not be used 
inasmuch as exceptionally rapid growth 
introduces a good many factors which 
could not be determined from the fig- 
ures made public by insurance compa- 
nies 


Weak Spots Will Be 
Revealed in Analysis 


Items 4 and 6 should receive particu- 
lar attention according to Mr. Wood, for 
they hide the “nigger in the woodpile.” 
If any readjustment is attempted with 
a view to showing a good condition, it 
will be effected in the ratio of assets to 
habilities and surplus to liabilities in 

} 





rder that the ratio will appear safe and | 


sound. 
are apt 


If there are weak spots, they 
to show in the amount of out- 


standing premiums and the amount of 


liability and compensation reserves. 

It is evident that if an unduly large 
amount in premiums is outstanding, the 
item becomes a doubtful asset. 


The | 
table of equivalents shown in Chart I ! 8 


translates ratios into months. It indi- 
cates, at a glance, the period for which 
premiums are outstanding. For instance, 


if a company shows a ratio of 400 on 
premiums written to premiums out- 
standing, it has, according to the table 


of equivalents, three months’ premiums 
outstanding. 


Ratio of Written Premiums 
to Premiums Earned 


Che fact to consider in looking at this 
item is the ratio of premiums written to 
premiums earned. Rapid growth is in- 
dicated by a high ratio on this item. 
the premiums have grown very rapidly 
during the latter months of the year, it 
is, of course, possible that the ratio of 


1s, 


premiums written to premiums out- | 
standing will not appear as_ satisfac- | 
tory as it really is. However, few com- 
panies past the five year mark in age 
grow so rapidly that this difference 
amounts to much. 

Chart II shows the balance sheet and 


ratios of a company 
fairs are unquestionably well managed 
in every respect and whose reserves are 
more than ample. 


Results of Analysis 








(CHART NO. 1) 

The following figures may be accepted as a sort of standard, being the average 
of ratios based on the analysis of fifteen general casualty companies. Single-line 
companies and those doing a fe insurance business are not included. All are 
more than five years old. 

14 Companies 
5-Year 1928 
Ratios between the follewing fa s Average Average 
1. Assets to Liabilities........ 137 139 
2 Policyholders’ Surplus to Assets 29 
3. Policyholders’ Surplus to Liabilities...... site sich apne darren aaah a heal 34 40 
4. Premiums Written to Premiums Outstanding............ - 503 $95 
5. Policyholders’ Surplus to Premiums Written................ 35 41 
6 Compensation and Liability Reserves t Compensation and 
Liability Premiums Written.... a inetcataone'a beuatn ac ee aie on ae 65 70 
7 All Other Claim Reserves to Other Premiums Written 26 23 
8 Total Premiums Written to Total Premiums Earned 104 102 
NOTES 
1 Five-year average ire for years 1924 to 1928, inclusive 
2. Policyholders’ Surplus includes voluntary contingent reserves, if any. 
3 Liabilities exclude voluntary contingent reserves, if any. 
TABLE OF EQUIVALENTS 
Item 4 Expressed Decimally as Months 
200 percent equals 6.00 months 100 percent equals 3.00 months 
250 percent equals 4.80 months 150 percent equals 2.66 months 
300 percent equals 4.00 months 500 percent equals 2.44 months 
350 percent equals 4.42 months 550 percent equals 2.18 months 
600 percent equals 2.00 months 
~ 
Record of Well-Managed Company 
Selected Because Every Item Withstands Scrutiny. Balance Sheet for Six Years. 
(CHART NO. 2) 
925 1924 : 1926 1928 
Assets . .. .818,940,759 $20,754,506 $2: 221,051 $23, 3 $23,950,896 
Liabilities ...... 14,662,78 15,673,662 9,153,487 18,$ 5 18,784,466 
Worth (Capital 
and Surplus).. 4,277,977 5,080,843 5,485,902 6,067,564 5,529,356 5,578,532 
Sales (Premiums 
Written) -»+ 13,251,275 14,024,134 15,186,618 15,001,135 15,425,215 16,093,705 
Prems Earned... 12,919,112 13,749,631 14,478,920 15,393,226 15,301,273 15,890,033 
Receivables (Pre- 
miums Out- 
standing)...... 2,622,720 2,681,870 2,779,207 3,144,607 3,005,846 2,990,491 
Compensation « 
Liab. Prems... 8,401,762 8,363,808 8,746,003 9,277,651 1 
Compensation & 
Liab. Reserves 6,381,884 6,858,869 7,538,819 8,797,172 
All Other Prems 5,188,720 5,622,372 6,822,810 6,147,564 
Losses & Claims 
Co are 1,196,018 1,420,365 1,856,949 2 006,859 2,194,165 2,240,760 
Summary of Ratios 
»- Year 
923 1925 1927 Aver. 1928 
S. BOOOtS CG TARDITIEIOS... wc ccccces 129 131 124 129 128 
ee De) Sb cect bac aes 22 24 24 24 23 
3. Worth to Liabilities............ 29 31 29 31 30 
4. Sales to Receivables....... 405 546 513 519 53! 
es Ce Seer arr 32 36 36 37 35 
6. Compensation and Liability Re- 
serves to Premiums Written... 79 81 90 97 95 89 82 
7. All Other Reserves to Premiums 
oe ee Pe CEN CY 23 25 27 32 36 31 37 
Premiums Written to Earned... 102 102 105 97 101 102 107 


l is 


If | 


whose financial af- | 


Its five year average | 





up to the standard in 
every case. Premiums are well collect- 
| ed, compensation and liability reserves 
| are 24 percent more than the average 
| for the fourteen companies analyzed in 
| Chart I, and the surplus items are very 


| strong. 
| Chart Shows Company That 


| Does Not Stand Test 


III shows the condition of a 
whose figures do not stand 
The figures given are in pro- 
to the published statement of 


| Chart 
| company 
the test. 
} portion 


sons are hypothetical and are used for 
purposes of illustration only. It is in- 
teresting to note that this company 
shows a ratio of assets to liabilities of 
162, considerably more than ample, 


practically | 


| an actual company, but for obvious rea- | 


according to the average of 14 well-man- | 


aged companies, whose condition is por- 
| trayed in Chart I. The ratio of policy- 
holders’ surplus to assets is also very 

i - 











Silverware Policy 
Gives Broad Cover 
By JOHN H. BYERS 
Agents who follow out carefully 
planned rules and campaigns to take 


care of every known risk of their clients’ 
properties never fail to see the necessity 
for the “All Risks” silverware policy as 
issued by the inland marine departments 
of the leading companies. 

The policy covers in all situations, in 
the home or away therefrom, and has 
the following exclusions: War risk, in- 
surrection or military or usurped power, 
wear and tear, denting, (except denting 
when caused by fire, tornado, burglary 
or theft which is covered), deterioraiio1 
and damage sustained while property is 





| actually being worked upon and directly 


liberal and its surplus to liabilities is 
| very large. 

Mr. Wood says: “But when we come 
to Item 4, we find that the ratio of pre- | 


miums written to premiums outstand- 
ing is but 277. Referring to our table 
of equivalents in Chart I we can see 
that this company, therefore, has about 
$4 months’ premiums outstanding. Ob- 
viously, this item is a doubtful asset. It 
is natural to believe that a large percent- 
age of it is more than 90 days overdue 
(CONTINUED ON NEXT PAGE) 














resulting therefrom, also breakage of 


glass or similar brittle materials. 


Mast Be Part of Household 
As flasks, smoking implements and 
pencils are carried on the person and 
exposed to carelessness, they are not 


covered under the policy, which is meant 
to cover the silverware and/or silver- 
plate which is generally considered as 
part of the household. No schedule is 
required. ; 

As many articles are sent away tor 
cleaning and repairs, the need of the 
policy becomes apparent, the silverware 
policy covering usly, without 
endorsement, anywhere. 

There is no coinsurance, 
must secure to 
percent of value. 

No other insurance is to be carried, 
and if there is snecific insurance this 
policy does not apply. 

Rate is 1 percent per annum, with 
minnmium premium of $5. Commission as 
paid by leading companies is 20 percent. 


continu 
but agents 
at least 75 


insurance 





Mr. Byers is special agent in the 
marine department of the St. Paul Fire 
& Marine and Mercury 


Hail Storm Did Much 
Damage to Automobiles 


“The Hartford Agent” calls attention 
to the fact that in a hail storm which 


| swept through Connecticut over half of 


the automobiles in Hartford which were 
parked in the open were damaged by 
hailstones. Many tops were completely 
riddled. Plate glass windows’ were 
broken at every hand. There was prac- 
tically no imsurance carried by auto- 
mobile owners against the damage done. 
It is pointed out that for a little extra 
money a fire and theft policy can be 
extended to cover hail damage and it 
will also cover damage from windstorm, 
tornado, earthquake or explosion at no 
extra cost. 


Use of Picture Gallery 


A whole picture gallery of real photo- 
graphs helps the New Rochelle Agency 
of New Rochelle, N. Y., to sell all kinds 
of insurance as described in the “Hart- 
ford Agent.” ; 

Hung in a prominent place in the otf- 
fice, the picture gallery attracts instant 
notice. Every kind of insurable acci- 
dent pictured and the photos are 
mostly of well known people in the lo- 
cality and so are quickly recognized by 
visitors. The “Hartford Agent” de- 
scribes how many a policy is sold or in- 
creased on the strength of the eloquent 
sales arguments of the picture gallery. 


is 
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Fire and Casualty Calendars 
































your banner year 





Use calendar 


advertising 





y | 
n 
is eee 
y Here is 
a twelve 

sheet, two 
1 color roto- 
t 
+) nL coteada You must 
yt 
‘ calendar 
nt ‘ 
re | prominently 
As featuring your 
sa name and adver- order before 
or tisement just below 
= the picture. There 
‘ | . . 
ut { ls a new picture and 

appropriate copy with Oct 31 
ts » ° ’ 
5 a definite selling thought . 

emphasizing a particular 

1 | 3 
* form of insurance for each 

month. The calendar pad 
— is large and shows the preced- 
aS ° . rm 
"y ing and following months. The 

' . . 

m figures can easily be seen at a 
sai distance. The rotogravure blend- 

ing orange and black colors makes 

this such a striking calendar that 
2g anyone will gladly hang it in their 

home or office. 
yn 
ch 
of 
re 
by 
ly 
re 
ic- 
O- 
1e. ; 
Ta i 


- ALSO A JUMBO CALENDAR 
m, FOR OFFICE, STORE AND 
PUBLIC BUILDING USE 


Many agents require 


q an especially large calendar for distribu- 
tion to large offices, 


business houses and other places where 


to- an art calendar is not wanted. For that purpose, we have a 
cy jumbo office calendar. The pad measures 15”x21”. It is 
in => dark green and red and mounted on a heavy card- 
i voard hanger 21”x7'%4”. This entire space i ailat 
er Ss . is av 
rt- your advertising. ' a 
' 
é Your name and copy can be printed in large bold block letters. 
int 


There is a flat price of twenty-five cents 


ci- each for these calendars in an 
a Me ars any quantity. 
ire | 25 cents No less than fifty calendars can be 
+a ordered. There is no exclusive franchise 
i on this calendar. 
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Affecting Insurance Men 





SOOT DAMAGE NOT COVERED | IMPORTANT DECISION MADE 


Nebraska Supreme Court so Holds in 
Case Involving Smudge from 
Oil Burner 


In Coryell vs. Old Colony, supreme 
court of Nebraska, 224 N. W. 684, the 
plaintiff took out a policy on his dwelling 
which covered direct loss or damage by 


fire. The house was heated by an oil 
burning furnace. During the night the 
furnace door became opened in some 


manuer, and ‘he furnishings of the house 
were damaged by soot and smoke. 

Defendant dented liability on the 
ground that the damage was not directly 
caused by fire. Plaintiff filed suit, and 
the trial resulted in a judgment for the 
defendant. On appeal the higher court 
in affirming this judgment, said: 


Definition of Hostile Fire 


“In policies insuring against 
loss or damage by fire,’ as was the case 
here, an actionable fire is frequently 
called a ‘hostile fire’ to distinguish it 
from a nonactionable fire, which is called 
a ‘friendly fire,’ that is, a fire intention- 
ally built within a stove or furnace or in 


‘direct | 


some other proper place contemplated | 


by both the insured and insurer. 


The 
general rule seems to be that the 


in- 


surer is not liable for the consequences | 


of a friendly fire so long as the fire itself 
is confined within the limits of the 
proper agencies employed for the pur- 
pose. If a friendly fire gets out of 
bounds so as to ignite property insured 
and thus damage it, or so as to cause a 
second fire with consequent damage by 
reason of such secondary fire, it will be 
considered a hostile fire, for whose dam- 
ages the insurer is liable. * * 


Loss Not Covered 


“We are of the opinion that the cor- 
rect rule to be applied to the particular 
situation is this: When a policy of in- 
surance covers ‘direct loss or damage 
by fire’ and the loss and daniage for 
which recovery is sought was occasioned 
by soot, smoke and volatilized oil accom- 
panying them and escaping from the 
open door of an oil burning furnace at 
all times operated and controlled by the 
insured alone; where the flames from 
the furnace extended outside the open 
door thereof but did not ignite or burn 
any of the property insured and were 
extinguished as soon as the door was 
closed and oil turned off; and where it 
is not shown that the furnace door was 
opened accidentally, by an explosion 
or otherwise; it should be held that the 
loss and damage was not contemplated 
by the contract of insurance and the in- 
sured cannot recover. * * * For the 
reasons stated in the opinion, the judg- 
ment of the district court should be 
affirmed.” 


Food Products Covered 
Under Liability Policy 


Agents find that they can write addi- 
tional business covering manufacturers 
of various food products, indemnifying 
them against damage brought by cus- 
tomers where an attempt is made to 
prove that the food had spoiled and, 


Illinois Supreme Court Holds 
Funds in Insolvent Banks Are 
Entitled to Priority 


A decision of far reaching importance 
which, incidentally, favorably affects lia- 
bility on official and depository bonds 
has been rendered by the Illinois su- 
preme court in People, et al. vs. Farm- 


Tax | 


ers State Bank, decided June 18, 1929. | 


A rehearing has been denied. The 
court holds that tax funds in insolvent 
banks are entitled to priority in pay- 
ment to the exclusion of all other de- 
positors and creditors. 

In this case, the county treasurer of 
Henry County, as county collector, to 
facilitate the payment and collection of 
taxes, in accordance with a custom of a 
number of years, appointed an officer in 
each of the banks in his county a dep- 
uty collector and notified tax payers that 
taxes might be paid at any bank. 
tax collections were deposited by the 
deputies in their own banks in a gen- 
eral checking account to the credit of 
the county collector. The Farmers 
State Bank of Annawan and the Farm- 
ers State Bank of Hooppole failed be- 
fore there was any distribution of the 
deposited tax monies to the various tax- 
ing bodies. These tax funds were in- 
volved in this case, and in a companion 
case, both of the cases being consoli- 


| dated for hearing. 





| in Chart 


therefore, ptomaine poisoning or some | 


other malady had resulted. Cases are 
frequently found where damages have 
been claimed in cases of this kind. 


[herefore, manufacturers of food prod- | 


ucts need to carry a liability policy in- 
demnifying them against 
brought by customers who had 
chased or eaten their products. 


pur- 


damage | 


For years, unsuccessful attempts have 
been made in Illinois to obtain prefer- 
ence for public funds, and in several 
prior cases preference had been denied. 
The instant case, however, as the su- 
preme court in its opinion points out, is 
the first one presented and decided on 





These | 


the theory that the taxes collected were, | 


at least before distribution to the tax- 
ing bodies, the property of the state 





CHARTS AND ANALYSIS 
FOR JUDGING COMPANIES 


(CONT’D FROM PRECEDING PAGE) 
and therefore really should not be ad- 
mitted as an asset.” 

Contrast this with the average per- 
centage of premiums written to pre- 
miums outstanding of the 14 well-man- 
aged companies in Chart I—which is 
503 for the five years, and 495 in 1928— 
or between 2.4 and months’ pre- 
miums outstanding. 

The company whose figures are given 
III also shows a very good 
percentage of surplus as compared with 
its premiums, but what would this sur- 
plus really be if strict standards of col- 
lections and reserves were applied? 

Its compensation and liability reserves 
have rapidly decreased proportionately. 


99 


4 1924 Statement 


Which 





Appears 


(CHART 
. $3,480,815 
2,135,600 


Assets oeereeeeeeeeee 
Premiums Written.. 
Premiums Earned............ 
Premiums Outstanding 





Summary 


1919 
1 Assets to Liabilities..... wae 280 
2. Policyholders’ Surplus to Assets 64 
3. Polieyholders’ Surplus to Liab... 180 
4. Premiums Written to Premiums 
COREE Sb iwesnvnecsnecswce 276 
5. Policyholders’ Surplus to Pre- 
ra .. 146 
6. Compensation and Liability Re- 
serves to Premiums Written 
7. All Other Claim Reserves to All 
Other Premiums Written..... 
8 Total Premiums Written to Total 
Premiums Earned...... a 113 


or of the people, and that the state, in 
its sovereign capacity, was entitled to 
be first paid its debts, as was the right 
of the British crown under the common 
law. 

The court said that, as the money be- 
longed to the people, the people had a 
right of recovery against the bank or 
its receivers, and this irrespective of the 
adequacy of any bonds given. 

Henry G. Ferncase of Chicago was 
attorney for the successful county treas- 
urer. 





Supreme Court Refuses Rehearing 

LINCOLN, NEB., Oct. 
court has refused a 
Elm Creek Bank 
ance companies 


9.—The supreme 

rehearing in the 
case, in which insur- 
have manifested an in- 
terest because practically all county 
treasurers are now under surety bond 
for their public deposits. The court held 
that under the depository law a treas- 
urer’s deposit has all the characteris- 
tics of a cash deposit, and hence when 
a bank accepts it as one it cannot do so 
for colleetion or upon conditional 
credit. A number of the principal banks 
of the state intervened with a request 
that the court allow a reargument since 
this decision would make it impossible 
for them to accept deposits other than 
cash from county treasurers and would 
disrupt the operations of the new col- 
lection code. 


Big Suit on Distillery Bond 


BUFFALO, N. Y., Oct. $—The Metro- 
politan Casualty has been named as a 
defendant in the suit of the federal gov- 
ernment to collect $4,795,985 back taxes 
from the Waterloo Distilling Company 
of Waterloo, N. Y. This company and 
five of its officials have been convicted 
of conspiracy to defraud the federal gov- 


ernment by diverting industrial alcohol 
to beverage use. The government has 
siezed and closed the plant, valued at 
$2,000,000. The Metropolitan issued a 


surety bond covering the distilling com- 
pany. The suit is said to be one of the 
largest ever filed by the federal govern- 
ment to collect unpaid taxes. 

“My Sales Portfolio has paid for itself 
50 times over and is still going strong,” 
says one of the many satisfied users. 
Write The National Underwriter Com- 
pany, 420 East Fourth street, Cincinnati, 
O., for information on this remarkable 
selling equipment for monthly premium 
accident and health men. 


In 1924, its ratio of liability and com- 
pensation reserves to premiums was 


only 23 instead of 70—the five-year av- 
erage for the 14 well-man-ged compa- 
nies. If these reserves were suddenly 


put up to a 70 percent basis it would 
subtract 47 percent of the company’s 
compensation and liability premium in- 
come from its surplus. This would mean 
an increase in reserves of $913,877, 
which would reduce its surplus to pol- 
icvholders to $401,137, disturbing con- 
siderably the favorable ratios shown in 
the published statement. 

Inasmuch as the capital stock of this 
company is approximately $1,000,000, it 
can be seen that it would be very badly 
impaired if proper reserves were put up. 
The company’s other claim reserves also 
seem to be considerably below the aver- 
age and have been reduced proportion- 
ately every year. 


the Test 
Weak When 
NO. 3) 
Compensation 


Premiums 
Compensation 





Analyzed 


and Liability 
i <i9 0's «eee 
Liability 


eg eee Poe $51,961 
Al] Other Premiums....... 1,266,446 
All Other Claim Reserves.... 188,811 
of Ratios for Five Years and 1924 
»- Year 

19260 1921 1922 192 Aver 192 
23 197 197 167 215 162 
7 49 19 10) 51 38 
135 97 97 67 115 62 
55 361 316 29 321 2tié 
99 77 76 1 96 41 
32 27 29 23 

18 16 17 14 

113 111 107 109 119 103 

















FAILED TO GIVE NOTICE 
OF LAWSUIT TO COMPANY 





INSUROR HELD NOT LIABLE 





Judgment Given Standard Accident— 
Notice Was Not Received Until 
Five Months Afterwards 





Notice given company of suit five 
months after its filing held not a com- 
pliance with terms of policy requiring 
immediate notice. In Heller vs. Stand- 
ard Accident, Supreme Court of Ohio, 
160 N. E. 707, the plaintiff carried a 
policy insuring him against personal lia- 
bility. By its terms plaintiff was re- 
quired to give immediate written notice 
to the company if he were thereafter 
sued on account of any accident grow- 
ing out of the operation of the car. 

Plaintiff met with an accident, which 
resulted in him being sued about one 
year and a half thereafter. However, 
owing to plaintiff's absence, and his 
subsequent sickness, the company was 
not notified of the suit until about five 
months after it had been filed. 

On these facts, the company denied 
liability on the ground that the imme- 
diate notice requirement of the policy 
had not been complied with. The trial 
resulted in a judgment in favor of the 
company. On appeal the higher court 
in reviewing the record, and in affirming 
this judgment, said: 

“Applying the facts developed on the 
trial of the instant case, we find that 
the accident happened on June 22, 1921, 
and that suit was not brought against 
Heller until Dec. 26, 1922. It is very 
probable that Heller in the meantime 
had either forgotten about the accident 
or expected no suit to result therefor. 


Absent from Home 


“However, such suit was brought 
aganst him, but notice of the claim made 
or of process served was not received 
by the company until approximately 
five months thereafter. He was absent 
from home when the suit was instituted 
and summons served at his residence, 
and returned some time in February, 
when he learned that papers were left 
at his house and that his attorney was 
looking after them. 

“It also appears that from February 
until the latter part of April he was 
sick and confined to his house and that 
he did not realize that the lawsuit grew 
out of the accident until May 14, 1923. 
He did know that a suit had been 
brought, but he apparently made no ef- 
fort to ascertain its character. No rea- 
son appears why, during his sickness, 
he failed to act in this respect, and the 
court may well have found that, under 
the circumstances, he failed to exercise 
due diligence in ascertaining the nature 
of the lawsuit against him and in giving 
notice thereof by forwarding the process 
served to the company. as required by 
the condition in his policy. 


Proof Cast Upon Plaintiff 


“Upon the issue of his impossibility of 
performance, or of his exercise of due 
diligence in complying with the policy 
condition requiring immediate written 
notice of the claim and the immediate 
forwarding of the process to the de- 
fendant, the burden of proof was cast 
upon the plaintiff. A jury having been 
waived, the issue of due diligence must 
have been found by the court in favor 
of the defendant below, and we cannot 
sav there was error on the part of the 
trial court in so finding. . Judgments 
affirmed.” 


The Sales Portfolio! Are you using it? 
One man says. “I would not take $50.00 
for it if T could not get another one.” It 
really brings in A. & H. insurance busi- 
ness. Write us a line and we will give 
vou full information on this selling 
booster. The National Underwriter Com- 


pany, 420 East Fourth street, Cincinnati. 
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Expect Lower 
P. G. Schedule 


Reduction by National Bureau Is 
Predicted, to Be Made in 
November 


NEW MANUAL OUT SOON 


Reorganization of Department Up for 
Approval by Executive Committee 
This Week 





NEW YORK, Oct. 9.—So rapid has 
been the progress made by the National 
Bureau of Casualty & Surety Under- 
writers in its revision of plate glass 
rates that it is asserted the new man- 
uals probably will be ready for distribu- 
tion among member companies by the 
middle of November, though tariffs will 
not become operative until the first of 
next year. 

Through placing the manuals in the 
hands of company chiefs some weeks 
in advance of their receipt by field 
forces, executives will have opportunity 
to figure for their agents and make im- 
portant rate changes clear. Though se- 
crecy is observed as to the character or 
extent of .rates, it is generally under- 
stood they represent an over-all reduc- 
tion. This would be justified by the 
improved loss ratio in many sections. 

Subjects of Conference 

At the meeting of the executive com- 
mittee of the National bureau to be 
held here this afternoon, consideration 
will be given the rate manual and re- 
organization of the bureau’s plate glass 
department. When the general re- 
organization of the National bureau was 
undertaken some months ago, several 
companies writing plate glass as well as 
other casualty insurance were admitted 
to membership. Since that time, others 
have joined. 

Complete Details This Week 


Until complete reorganization of the 
department could be brought about, it 
was thought best to continue operations 
under former rules and the same com- 
mittee management. 

Assuming that the executive commit- 
tee today will sanction reorganization of 
the department, a meeting of all mem- 
ber company representatives writing 
plate glass cover will convene Thursday 
to complete details. They will elect a 


divisional managerial committee. 
More Changes in Large Cities 


At the same time, it is understood, the 
manual committee of the bureau and 
the committee on large cities’ zoning 
and cooperation, will report. The lat- 
ter body effected a number of zone 
changes in Chicago and Detroit a short 
time ago, and is expected to offer a 
similar plan for Boston, Philadelphia 
and Newark in the near future. 





AND SURETY SECTION 


WON 


MOWRY WY WO 


Casualty Group Meets at 
Advertising Conference 





CLEVELAND, Oct. 9.—The casualty 
group of the Insurance Advertising Con- 
ference at the annual convention here 


this week held two sessions, one de- | 


voted to a study of samples of adver- 
tising plans used by members and the 
other to needs and methods for making 
the advertising of most practical use to 
agents. Two mutual company men gave 


descriptions of successful methods of | 


selling by mail, and is worthy of re- 
mark that both have a close tie-up be- 
tween mail advertising and personal so- 
licitation. Robert Walker, assistant ad- 
vertising manager of the Standard Acci- 
dent, described an elaborate advertising 
campaign put on in cooperation with 
agents which yielded a $140,000 increase 
in automobile premiums in April. 


Agents Furnished Names 


The Standard’s campaign was prob- 
ably the most elaborate and thoroughly 
organized mail order effort that has ever 
been offered local agents. The agents 
furnished the names and paid the post- 
age, but the work was done by the ad- 
vertising department and the printing 


paid for in full by the company. The | 


response was so great that for a short 


time 85 girls were employed sending out | 


the material. About 500 agents fur- 
nished lists and 625,000 pieces of adver- 
tising were mailed. 


K. W. Pfiffner of the Hardware Mu- | 


tual of Stevens Point, Wis., told of the 
methods of that company in selling busi- 
ness by mail. Although Mr. Pfiffner did 
not mention it, his company has an au- 


tomobile premium income of several | 


million dollars. About half is sold by 
mail and half by salesmen. Formerly 
the company circularized all automobile 
owners, buying lists of licensed owners, 
but it got so many inquiries from old 
model T Ford owners, and sold them so 
little, that now it has cut out Ford own- 
ers. Inquiries are followed up by mail, 
but are also sent to resident salesmen. 
Sales made through personal follow-up 
of the mail inquiries are credited to the 
mail campaigns. 
Must Report on Names 


Ezra C. Austaett of the Farm Bureau 
Mutual of ‘Columbus described the 
unique system of his company. Agents 
must contract to follow up the mail 
campaigns. They must report on every 
name, and if they fail to do so they 
are brought to time by withholding their 
commissions. Agents are all part-timers, 
mostly farmers who use their free time 
for soliciting. When an agent is hired 
he is asked how much time he can give 
to selling. He is then given a number 
of names to correspond to the time 
available. He must follow up the mail 
campaigns, regardless of inquiries. The 
circulars are regarded merely as ad- 
vance salesmen. The company writes 
only farmers and turns down all cars 
used for any other than pleasure or 
farm use. About 80 percent of its ap- 
plicants have never carried insurance 
before. " 

C. S. Crummett of the American Mu- 
tual Liability told of the mail advertis- 





ing of that company. Mr. Crummett 
stated there are about 50,000 compensa- 
tion prospects of desirable size in this 
country. bout half of them are sent 
the company’s monthly magazine, which 
in about 80 percent of the cases is ad- 
dressed to the individual who places the 
insurance. 


Discuss “Case Method” 


Tuesday's session of the casualty 
group was devoted to the “case method” 
of studying agents’ needs. Last summer 
a questionnaire was sent out to agents 
designed to bring out their requirements 
and the use they make of advertising 
material. A surprising number answered 
the entire list of twenty questions, some 
at considerable length. Apparently those 
who answered are pretty good adver- 


; tisers, while the intention had been to 
|reach the more backward. 


However, 
the comments direct from the firing line 
were highly valuable. The replies will 
be summarized in a bulletin to be sent 
to members. A. W. Spaulding, manager 
production department of the Hartford 
Accident & Indemnity, presided at both 
sessions. 


General Accident Plans 
Anniversary Celebration 


PHILADELPHIA, Oct. 9.—The 
General Accident will observe the 30th 
anniversary of its entrance into the 
United States with a three-day celebra- 
tion at the home office beginning Oct. 
24, 

Leading agents from all parts of the 
country will attend the celebration. The 
program calls for a review of the com- 
pany’s past achievements and a discus- 
sion of plans for the future and also 
ideas for increasing volume of business. 


Norie-Miller to Be Present 


Frederick Richardson, United States 
manager, who has been touring Europe 
for several weeks, will wind up his trip 
at the home office at Perth, Scotland, 
and will then accompany F. Norie-Mil- 
ler, general manager of the company, to 
the United States. 

Both Mr. Richardson and Mr. Norie- 
Miller will preside at the reception at 
the home office in Philadelphia, which 
will open the three-day convention the 
morning of Oct. 24. Following the re- 
ception there will be a luncheon at the 
Bellevue-Stratford and then the guests 
will have the choice of playing golf or 
driving to Valley Forge. That night 
there will be a dinner at the country 
club. 


Will Go te Atlantie City 


The second day will open with a gen- 
eral assembly at the Bellevue-Stratford, 
followed by luncheon at the hotel. The 
agents will leave that afternoon for At- 
lantic City where a banquet will be held 
at night at the Ambassador Hotel. The 
convention will wind up with a break- 
fast in Atlantic City Thursday morn- 
ing. 





Contract Bond _ 
Mess Taken Up 


Some Executives Propose to Meet 
Cut-Rate Competition on 
Own Ground 


MAJORITY NOT IN FAVOR 





Surety Association Gathering in New 
York Promises Most Serious Con- 
sideration of Problem 





NEW YORK, Oct. 9.—The Surety 
Association of America, which is hold- 
ing its regular quarterly meeting at the 
Hotel Astor here today, will give ser- 
ious attention to contract bond compe- 
related What 
means for dealing with it will be adopt- 


tition and problems. 


ed can only be conjectured at this time. 
Company executives have carefully re- 
frained from expressing individual views 
on the subject in advance of the gen- 
eral conference. It has been proposed 
that association offices hold fast to 
standard rates and ethical practices, but 
there also has been a plea that they 
meet cut-rate competition. 

An official favored a reduction in con- 
tract rates from the recognized 1% per- 
cent to an even 1 percent; the old rate 
up to a few years ago. It was found 
inadequate at the time and an advance 
was made. 


Oppose Flat Rate Cut 


The idea of a flat rate cut is opposed 
by most executives on the grounds that 
it might lead to general demoralization. 
In 1914 the association companies re- 
duced rates on contract bonds on the 
Pacific Coast to meet unusual condi- 
tions, with disastrous results. Advances 
following rate cuts have been found dif- 
ficult to enforce. 

Conditions in the contract bonding 
field in some sections of the country 
are highly distressing and call for cor- 
rective action, it is undoubtedly true; 
but that they are as serious as some 
company executives contend is ques- 
tionable. 

The feeling in more _ conservative 
quarters is that certain company offi- 
cials have allowed themselves to be- 
come “panicky” over reports from field 
staffs, magnifying the evils out of all 
proportion. 

The number of free-lance contract 
bond writing companies is very limited, 
and it is felt a generous estimate of their 
writings would be about 5 percent of 
the total premium income from this 
class. Some months ago a sprominent 
organization office of Philadelphia be- 
came highly restive over reported in- 
roads into business of the association 
companies by two non-affiliated carriers 
and announced the intention to “protect 
its interests.” 

Other offices declared to the same end 
with the result that the contract bond 
business in the Quaker City is in so ser- 

(CONTINUED ON PAGE 45) 
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Merger Plans 
Are Timely Aid 


Western Group Reported Bidding 
for Great American 





Casualty 
STATES BAN OPERATIONS 


Quick Consolidation Is Hinted Follow- 
ing Illinois Report of Finding 
$189,009 Impairment 


Troubles of the Great American Cas- 


ualty of Chicago, following announce- 


ment by the Illinois department that it 
was impaired about $189,000, and sus- 
pension of its licenses in approximately 
11 states out of the 18 in which it oper- 


ates, bid fair to be ended within a week 


or two through consolidation with a 
prominent group of mid-western com- 
panies. 

It was learned authoritatively this 
week that an excellent offer has been 


made by this group and that nothing re- 
mains but the drawing up of a contract, 


approval by the Illinois department and 


other commissioners, and final signa- 
tures. Notices to stockholders of the 
Great American were being sent out 


Wednesday and it is probable that they 
will be called upon to vote on the pro- 
posal within a few days. 

Insist Impairment Is Low 

According to Great American officers 
the company really is impaired only 
about $39,000. Of the total cited by the 
Illinois department, they said, $50,000 is 
an aftermath of the amending of the com- 
pany’s charter last December reducing 
the capital to $200,000. An official in 
the Illinois department was said to have 
declared this amendment was entirely 
proper in every way, but in its notice to 
the Great American Casualty the de- 
partment states that the amendment 
was improper and the capital was not 
legally reduced, wherefore a $50,000 
item was charged against the company. 

The remaining $100,000 over which 
the department and company executives 
take issue, is represented by $100,800 of 
stock in the Great American which was 
taken back in January from the Stand- 
ard American Fire with which some 
years ago there was a stock exchange. 
The Great American previously held 
$100,000 of the fire company’s stock. 
This $100,000 of Great American stock 
was disallowed by Illinois under the 
rule which requires that a company’s 
own stock shall not be included in ad- 
mitted assets. 

Momentum was said to have been 
given the movement to suspend opera- 
tions by the rejection last week by di- 
rectors of the Great American Casualty 
of an offer by the Prudential Casualty. 


Great American officers expected this 
action of commissioners, but were pre- 
pared for it through the fact that a 


much better offer from the western in- 
surance group was received two or 
three days before the Prudential offer 
was rejected. 

Under the proposed merger, it is said, 
the Great American will be refinanced 
and will start an active production cam- 
paign. 

Besides Illinois, Ohio, Kentucky and 
Michigan notified the company this 
week to suspend operations in these 
states. There are about 300 agents of 
the company in Ohio and the premiums 
received from the policyholders last 
year amounted to more than $60,000. 
According to advices from Lansing, 
Mich., the carrier had not been in the 


good graces of the Michigan department 





| 
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Big Premium for 
Airplane Damage 


NEW YORK, Oct. 9.—Agents 
inclined to think aircraft residence 
business as of the small change 
variety should delve into its pos- 
sibilities. Only yesterday one of 
the local companies issued a $3,- 
000,000 policy assuming liability 
for whatever damage might occur 
to a private home as a result of 
falling airplanes. The term pre- 
mium on the line was in excess 
of $7,000. 








‘trical defects. 





Fidelity & Casualty Joins 
Aviation Underwriters 


The Fidelity & Casualty has entered 
the Associated Aviation Underwriters 
“pool” which underwrites aviation risks 
of all kinds. The other members of this 


group are the Alliance Assurance, 
American of Newark, American Eagle, 
Bankers Indemnity, Continental, Fed- 


eral, Fidelity-Phenix, Firemen’s of New- 
ark, Glens Falls, Glens Falls Indemnity, 
Hanover, London Assurance, Marine, 
Merchants of New York, Merchants In- 
demnity, Springfield, and United 
States Guarantee. 

The Bankers Indemnity joined the or- 
ganization only a short time ago and 
now with the acquisition of the Fidelity 
& Casualty it is felt that the organiza- 
tion will be greatly strengthened in its 
ability’ to write accident, liability and 
compensation business. The assets of 
the group of companies is approxi- 
mately $4,000,000. 

Owen C. Torrey of the marine office 
of the American and J. Russell Par- 
sons of Chubb & Son, who are co-man- 
agers of the Associated Aviation group, 
in making the announcement, said that 
the rapid growth of the aviation indus- 
try has greatly increased the demand 
for insurance protection against charac- 
teristic risks of all varieties. The pro- 
duction this year is expected to be in 
excess of 6,500 planes. On July 1 there 
were 7,431 planes in operation as 
against 3,156 on the same date in 1928. 
New York leads the nation in the num- 
ber of aircraft within its borders, hav- 
ing 752 licensed and 284 unlicensed 
planes. The total investment in avia- 
tion is placed at between $500,000,000 
and $750,000,000. 


Sea, 


Amateur Theatrical 
Hazards Enumerated 


A study of the fire hazards in ama- 
teur theatricals forms the subject mat- 
ter of an article in the “Hartford Agent” 
written by B. L. Whorf, special agent of 


the Hartford Fire. He discusses the 
peculiar conditions inviting fire which 
are introduced into buildings not pri- 


marily designed for theatrical use when- 
ever amateur productions are put on. 

Mr. Whorf groups the fire hazards 
incident to amateur theatricals under 
five headings: Hazards of stage con- 
struction; hazards of scenery; use of 
paper; housekeeping conditions and elec- 
Defective electric wiring 
is described by Mr. Whorf as the 
“villain of the piece” because of the 
great number of fires due to this cause. 
Stage wiring has many peculiar prob- 
lems of its own and ordinary rules for 
wiring do not always apply. Mr. Whorf 
calls attention to a special chapter of 
the national electrical code dealing with 
the wiring of stages. 





for some years, principally because of its 
weak financial statements and its issu- 
ance of limited accident policies as spe- 
cial inducements with subscriptions to 
certain magazines. On several occasions 
its license was held up, and on Oct. 5 
its license was revoked. 








Mortuary and Disability 
Clause in Contract Asked 





At the meeting of the National Asso- 
ciation of Casualty & Surety Agents at 
White Sulphur Springs, considerable at- 
tention was given to the development 
of the plan to have a mortuary and 
permanent disability clause included in 
general agency contracts. At the meet- 
ing a year ago J. W. Henry of Pitts- 
burg suggested that a clause of this 
kind be inserted. He had a number of 
meetings with W. G. Wilson of Cleve- 
land, president of the association, and 
a formula was worked out. James A. 
Beha, who had been New York insur- 
ance superintendent, was engaged as 
counsel. 


Tentative Plan Agreed On 


A tentative form was planned and it 
was presented in a letter to F. Robert- 
son Jones, secretary of the International 
Association of Casualty & Surety Un- 
derwriters, with the request that a copy 
be laid before the executives for their 
criticism and comment. Mr. Wilson | 
asked that the executives either write to 
Mr. Jones or to himself. In his address 
which was read at the meeting in his 
absence he stated that there seemed to 


be much interest in it. There was no 
out and out opposition expressed al- 
though some were lukewarm in their 


comment. He said that a contract of 
this kind must appeal alike to the com- 
panies and general agents. 





Proposes Renewals for Three Years 


The plan suggested was a 5 percent | 
renewal for three years on the business 
produced by sub-agents that the general 
agents had appointed and trained. This 
would give an estate value to a general 
agency contract and Mr. Wilson de- 
clared that it would encourage general 
agents to develop their field, appoint 
sub-agents and give a more efficient 
He said that no executive dis- 
avowed the principle itself. Companies, 
he asserted, desire at least ar increase 
in sub-agency business and to make it 
attractive to general agents there must 
be proper encouragement. He _ said 
there was a question as to whether the 
would accept a mortuary 


service. 


companies 
clause. 
Should Strengthen Weak Spot 


Thomas E. Braniff of Oklahoma City 
in commenting on the situation said 
that undoubtedly some companies hesi- 
tate to appoint general agents to cover 
any territory of consequence without 
some assurance of continuity. He said 
that this is the weak spot in the gen- 
eral agency system. Companies do not 
know what is going to happen if a gen- 
eral agent dies. Life insurance companies 


Fort Scott Company 
Changing Its Name 


| 


President Ray Duboc of Western in- 
surance companies, Fort Scott, Kan., an- 
nounces a change in name of the West- | 
ern Automobile Casualty to the West- | 
ern Casualty & Surety. The change | 
was approved by the stockholders at a 
recent meeting. 

J. C. Leonard, who has been 
ciated with the American Surety for 15 
years, for two years at the New York 
office and 13 years as manager of the 
fidelity department at Chicago, has been 
appointed manager of the fidelity and 
surety department of the Western, of 
Fort Scott, a department recently or- 
ganized by this company. 


asso- 


WwW. E. Shiels, casualty 
Los Angeles for the Travelers, 


manager at 
has an- 





nounced the appointment of Homer C. 
Abbey as field assistant in southern 
California. Mr. Abbey was formerly an 


agent at Glendale. 


have worked out a plan of renewals that 
seems ‘satisfactory. Mr. Braniff said 
that when it came to purely a personal 
producer the companies recognize the 
agent’s ownership of expirations. That 
is no longer in dispute. Some general 
agents, he declared, are only personal 
producers and hence their problem is 
very simple. 


Renewals on Supervised Business 


Where, however, the supervisory sys- 
tem has been worked up and a general 
agent has appointed sub-agents and 
trained them he has an equity in their 
business. It is in such a situation that 
the mortuary and permanent disability 
clause is needed. He sai that the gen- 
eral agent puts his own money into 
the agency plant and should be assured 
of his interests being protected. He 
said that his estate should secure more 
than the value of his renewals on his 
personal business. 


Braniff Suggests Method 


Mr. Braniff said in the first place the 
general agent should make a will pro- 
viding for a trustee to carry on the busi- 
In his own case he said that the 


ness. 

organization in the office and _ field 
would carry on the regular work. The 
trustee is simply the individual or a 
trust company to collect and handle 
funds, supervise disbursements and see 


that the machinery is working. Under 
such a condition in case of death the 
company can pass on the contract and 
if the machinery set up is acceptable and 
satisfactory there should be no interrup- 
tion. The contract is made with the 
general agent and his successors. 


Incorporated General Agencies 


If the general agency is incorporated 
1e contract then, of course, will be 
made with the corporation and it wi 
continue. He said, however, that many 
companies prefer to have their contracts 
with an individual general agent rather 
than a corporation. Any company rec- 
ognizes the fact that a general agent is 
entitled to the renewals on his direct 
business. The business that is person- 
ally produced belongs to the producer. 
The question, however, arises in a gen- 
eral agency as to its equity in business 
produced by sub-agents that the general 
agent has appointed, supervised and de- 
veloped. If a general agent dies there 
should be some clause to protect the 
equity in the supervised business. In 
case of a partnership Mr. Braniff said 
that the contract ceases when one part- 
ner dies unless there is a provision t 
have the surviving partner continue. 


Preferred Accident Will 
Start Subsidiary Soon 


Directors of the Preferred Accident 
will soon act upon a proposal to split 
up 35,000 shares of its capital at five 
for one. Par value is now $100. The 
Preferred Accident has also completed 
arrangements for the formation of its 
subsidiary, the Ftotective Indemnity, 
which will have an authorized capital of 
$500,000 consisting of 50,000 shares of 
common stock at $10 par value and a 


surplus of $1,015,200. The present 
stockholders of the Preferred Accident 


will be given preference to subscribing 
for stock of the new company at a price 
said to be about $30.25 a share. 


Hawley Indiana Supervisor 


Cc. Kent Hawley, formerly attached to 
the Chicago office of the Great American 
Indemnity, has been appointed field su- 
pervisor in Indiana, succeeding €. C. 
Banks, resigned. 
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Officers Were 
All Reelected 


Excellent Meeting of the Casualty 
Officials and General 
Agents 


MANY IN ATTENDANCE 


Rain Interfered to Some Extent with 
the Annual Golf Tournament 
This Year 


OFFICERS ELECTED 
INTERNATIONAL ASSOCIATION OF 
CASUALTY & SURETY 
UNDERWRITERS 
President—Frank J. O'Neill, Royal In- 

demnity. 
Vice-President—R. Howard Bland, 
United States Fidelity & Guaranty. 
Secretary—F. Robertson Jones. 
Executive Committee—Edward C. 
Stone, Employers Liability, chairman; J. 
Arthur Nelson, New Amsterdam Cas- 
ualty; W. R. C. Corson, Hartford Steam 
Boiler; W. G. Curtis, National Casualty. 
Conference Committee With National 
Association of Casualty & Surety Agents 
—Edson 8S. Lott, United States Casualty, 
chairman; C. H. Holland, Independence 
Indemnity; R. J. Sullivan, Travelers; A. 
Duncan Reid, Globe Indemnity. 





NATIONAL ASSOCIATION OF CAS- 
UALTY & SURETY AGENTS 
President—W. G. Wilson, Cleveland. 
Vice-President—J. T. Harrison, New 

York City. 

Secretary—Dorr C. Price, Chicago. 

Executive Committee—Thomas E. 
Braniff, Oklahoma City, chairman; B. W. 
MeCluer, Kansas City; James R. Millikan, 
Cincinnati; J. W. Henry, Pittsburgh; 
Charles H. Burras, Chicago; G. Arthur 
Howell, Atlanta; Thomas C. Moffatt, 
Newark, N. J.; H. W. Wadsworth, Syra- 
cuse; Glenn E. Chariton, Lawrence, Kan., 
and Meredith Bend, St. Paul. 

Conference Commitee with the Inter- 
national Association—Thomas E. Braniff, 
Oklahoma City; Wade Fetzer and George 
D. Webb, Chicago; W. G. Wilson, Cleve- 
land, 





“here was a larger attendance than 


ever at the big casualty convention at 
White Sulphur Springs this year. There 
hand and 


tournament 
hotel and 


were more regular guests on 


with the collegiate tennis 


being played the cottages 
were crowded to the guards. A; few 
had to be sent to the hotel in the vil- 
lage. All the officers were reelected for 
beth associations. The work 
conducted 


had been 
satisfactorily and hence no 
change was necessary. There are three 
new members on the executive commit- 
tee of the agency association, but that 
constituted the only change. President 
Frank J. O’Neill of the company organ- 
ization and John T. Harrison, vice-presi- 
dent of the agency association, made 
most excellent presiding officers. 

Rain Interfered With Golf 


The casualty people have been un- 
usually favored on account of weather 
heretofore, the golf tournament not be- 
ing interfered with on account of rain. 
This year it was impossible to play on 
Wednesday so the Thursday morning 
business sessions of both organizations 
to be held separateiy were shifted to 
Wednesday afternoon. Thursday was a 
great golf day and hence there was no 
business to be done at all during that 
time. W. A. Edgar, vice-president of 
the United States Fidelity & Guaranty, 
was chairman of the entertainment com- 
mittee and acted as toastmaster at the 
banquet. However, there were no set 
speeches. The only prizes awarded at 
the banquet were those won during the 
first day’s play on Tuesday. J. G. Yost, 
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Reelected 














W. G. WILSON 


W. G. Wilson of Cleveland, manager 
of the Aetna Life and affiliated com- 
panies, was reelected president of the 
National Association of Casualty & 
Surety Agents at White Sulphur 
Springs. All regretted Mr. Wilson’s 
absence owing to his personal bereave- 
ment in the loss of Mrs. Wilson. He 
arrived in Paris Wednesday of last 
week. A cablegram of greeting and 
good wishes from him was read at the 
banquet by W. A. Edgar, the toastmas- 
ter. 


Interesting Issue in 
Liability Insurance Claim 


A petition for writ of certiorari before 
the United States Supreme Court is 
found in the case of the United States 
Fidelity & Guaranty against John F. 
Guenther from the circuit court of ap- 
peals 6th district. This is an action for 
indemnity on a liability policy. The 
question arises whether the circuit court 
of appeals erred in holding that a mu- 
nicipal ordinance is not “a law” within 
the meaning of the phrase “fixed by 
law,” used in automobile and _ liability 
policies where coverage is dependent 
upon the operator being within the legal 
age in a state which prescribes no mini- 
mum age and in which each municipal- 
ity prescribes the minimum age by or- 
dinance. 


Issues New Endorsement 
Under Responsibility Law 


An endorsement on the New Jersey 
financial responsibility act, which be- 
comes effective Nov. 15, has been pre- 
pared by the Mayflower Fidelity & Cas- 
ualty of Newark, F. E. B. Scott, vice- 
president and general manager, an- 
nounces. The endorsement has been ap- 
proved by the state department of bank- 
ing and insurance and is to be attached 
to all automobile policies issued in 
future. 

In attaching the endorsement on 
policies written before Nov. 15, the 
effective date is to be Nov. 15, but after 
that time is to be the effective date of 
the policy. The company will not at- 
tach endorsements to existing policies 
except at the specific request of the in- 
sured, but coverage will be extended in 
the same manner as though the endorse- 
ment was actually attached and effec- 
tive Nov. 15, and will continue as such 
during the policy term, Mr. Scott an- 
nounces. 

The endorsement amends the policy 
to conform with requirements of the re- 
sponsibility act or of any amendments 
or supplements to it which may become 
effective during the policy term. 














at White Sulphur Convention 


| Snap Shots in the Greenbrier | 














F. R. Stoddard, former New York 
insurance superintendent and now arbi- 
trator for the casualty acquisition cost 
conference in New York City, was pres- 
ent part of the time during the White 
Sulphur Convention. George E. Turner, 
the arbitrator in Chicago, was also pres- 
ent. 

* cal * 


United States Senator Ernst of Ken- 
tucky was at the hotel the first night 
and met a number of the insurance men. 
He is a brother, by the way, of E. H 
Ernst, secretary of the old. Cincinnati 
Equitable, the mutual fire company of 
Cincinnati. 

* 2K *K 

George D. Webb of Conkling, Price & 

Webb, one of the wheelhorses of the Na- 


tional Association of Casualty & Surety 
Agents, was on hand He returned to 
Chicago only to leave in a few days 


thereafter on an automobile trip to 
Asheville, N. C accompanied by Mrs. 
Webb and Thomas F. Thompson, surety 
manager of the Hartford AX dent it 
Chicago, and Mrs. Thompson 


W. H. Bennett, secretary of the Na- 
tional Association of Insurance Agent 
attended his first asualty ivent 
but he was much at home because there 
were four former presidents, R. P. DeVai 
of Charleston, W Va Cliff CC. Jones 
Kansas City Thomas C Moffatt of 
Newark, N. J., and E. M Allen, vice- 
president of the National Surety present 
during the entire convention Frank R 
sell of Charleston, former president, az 
rived the last day and played golf 

*x * 

Insurance Commissioner Dunhan f 
Connecticut, president of the National 
Convention of Insurance Commissioners, 
participated in the convention activities 
and was one of the most enthusias 
golfers 

P. M. Childs, superintendent of 
of the Columbian National Life 
ton, and son of President A. E. Ch 
the company, was present for t 
time at the convention and captur 





of the golf prizes. 


William A Osgood, the new vice- 
president of the Independence Indemnity, 
who was formerly general agent at Kan- 
sas City, was present at White Sul I 


being introduced by President Charles 
H. Holland 

The middle At lanti inter-collegiate 
tennis tournament was held at White 
Surphur Springs during the casualty 
convention and it attracted much atten- 
tion by visitors at the Casins 

* . k 
W. T. Grant, president of the Business 


Men's Assurance of Kansas City, who 
will soon organize a casualty runnir 
nate, and Dennis Hudson, vice-president 
of the Central Surety, came on from 
Kansas City and met a number of offi- 
cials in the lobby. 


Mrs. James W Henry of Pittsburg! 
and her charming daughter, Miss 
Frances, were rigged up in gala attir 
the first night of their arrival because 
their trunk containing their elaborate 
wardrobe did not arrive Some of the 
other ladies fixed them up in a composite 
array, each contributing to the _ be- 
wildered ladies some evening apparel 

* nS * 

George W. Blossom, Jr., for two years 
in succession won the Fidelity & Deposit 
premier trophy. Mr. Blossom is presi- 
dent of Fred S. James & Co. of Chicago 
His brother, Francis R. Blossom of the 
same firm, won it the two previous 
years. The cup when won three times 
becomes the property of the winner. It 
is hoped that next year the two Blossom 
brothers will compete for the cup Mr 
Blossom’s low gross score totaled 156 
for the two days’ play, being 77 the first 
day and 79 the second. 

x * * 

The rain interfered greatly with the 
golf tournament this year, in fact, for 
the first time as it knocked out a day’s 
playing entirely. There was a light 
downfall Tuesday afternoon which 
caused a number of playsrs to leave the 
links with an unfinished game. 
all Tuesday night and when the time 
reached 12 o'clock Wednesday a vote 


It rained | 


was taken whether to abandon the golf 
playing that day and play all day 
Thursday. There was an unanimous vote 
in favor of having the final business ses- 
sions ‘Wedassted afternoon allowing 
Thursday to be given entirely to golf. 
W 4. Edgar of the United Siates Fi- 
delity & Guaranty, chairman of the en- 
tertainment committee, who was toast- 
master, presented the first day prizes in 
the ballroom Wednesday evening follow- 
ing the banquet. There were no speeches 


at the banquet this year. 


E. M. Ackerman of Chicago, executive 
secretary of the Illinois Insurance Fed- 
eration, was present at the banquet and 
reported the meeting for the “Federation 


News.” John T. Hutchison, secretary of 
the Insurance Federation of America, 
was present from Detroit 
*K a a 
President E. A. St. John of the Na- 
tional Surety did not arrive until 


Wednesday morning He has been on the 
ick list and has been off the reservation 
for three weeks 


For the first time in the history of the 


tournament it was necessary to use both 
No. 1 and 3 course as all could not be 
iccommodated on No The golf play- 
re tarted at 12:30 o'clock instead of 
i ofore 
\ W Werninger of Huntington, W. 
Va., former president of the West Vir- 
ginia Association of Insurance Agents 


and one of ts founders, 








affectionately 
ywwn as “Uncle Gus attended part of 
he nventl 
' 4 ‘ 
| * * * 
W. G. Curtis, Sr., and W. G. Curtis, J: 
ssistant retary National Casualty of 
Detroit, pater et fil, attracted much at- 
tention because of their natty appear- 
ince in their golf togs. The son, by the 
vay von one of the golf prizes. 
Spencer B. Curry, vice-president of the 
Great National of Washington, D. C., a 
man with a fine personality, greeted old 
friends in the lobby 


Arthur P. Smith, well known general 
agent of Minneapolis, and Mrs. Smith, 
are always popular people at conven- 

Mr. Smith, by the way, is a direc- 
tor of the Detroit Fire & Marine He 

i just been elected president of the 
Morris Plan Bank of Minneapolis 

* ae 


Jam«é L. Madden, formerly manager of 


the insurance department of the United 
States Chamber of Commerce and now 
vice-president or the Metropolitan Life, 
wa present at White Sulphur Springs 
greeting old tin friends 

aK < * 


President D. V. Kirby of the Western 
Surety of Sioux Falls represented the 
(CONTINUED ON PAGE 5) 





National Auto Body to 
Oppose Compulsory Law 


LANSING, MICH., Oct. 9.— 
The National Automobile Cham- 
ber of Commerce will declare it- 
self against compulsory automo- 
bile liability insurance and will 
cons.der measures to combat such 
laws in states where they have 
been passed at a meeting in New 
York this week, according to R. 
E. Olds, pioneer automobile man- 
ufacturer and member of the di- 
rectorate of the national chamber. 
The board meeting was called 
primarily with this purpose in 
view, he said. 

Mr. Olds said that the national 
chamber believes in permitting all 
motorists to exercise ther own 
judgment in regard to providing 
insurance. A compulsory act such 
as that of Massachusetts, he in- 
dicated, has a tendency to discour- 
age car ownership and causes 
hardship for manufacturers, deal- 
ers, the motoring public and, in 
fact, every factor concerned. 














42 Cc ASUALTY 


Public Should be i liaaal 


of Function of Insurance 


SPEAKS IN MISSOURI 


IVES 


Layman Gets Impression of Business 
from Agent—Weeding Out of in- 
competents Inevitable 


JEFFERSON CITY, Mo., Oct. 
The institution of insurance is a power- 
ful force which has never been properly 
developed said Henry Swift Ives, spe- 
cial counsel of the Association of Cas- 
ualty & Surety Executives at Missouri 
Insurance Day here yesterday. The in- 
stitution of insurance, he said, doesn’t 
know its own strength and both the 
companies and agents have a well de- 
veloped inferiority complex based upon 
a century of tradition. For many years, 
he continued, insurance has been so 
shrouded in mystery that it is not to be 
wondered at that the public looks upon 
it as an ingenious mechanical acces- 
sory to civilization, a drab, dreary, sta- 
tistical thing devoid of life. He said 
the public should be shown the true 
function of insurance. 


9.— 


Agents Must Bear Brunt 


agents,” said Mr. 
“are the front line trenches 
comes to solving the public relation 
problems of the insurance business. 
They must bear the brunt of any cam- 
paign to educate people generally to 
properly appraise and respect the busi- 
ness.” He said that in the past the 
agent has been equally to blame with 
the companies in his neglect of the pub- 
lic relation feature of the business. He 
has been too willing to sell insurance 
without assuming any responsibility for 
its general welfare. 

The public gets its impression from 
the agent, said Mr. Ives. To make a 
good impression an agent must be loyal 
to the institution of insurance and have 
an adequate working knowledge of its 
economics and its processes. To give 
real insurance service requires learning 
and training and it cannot be supplied 
by the ignorant. 

Mr. Ives predicted a weeding out of 
the incompetent agent during the next 
decade. He said that no matter what 
comparative conditions exist among the 
companies, the wide-awake, intelligent 
agent who represents sound and solvent 
institutions will sooner or later drive out 
the agent who can sell but cannot serve. 


Ives, 
when it 


“Tnsurance 





Empire State Mutual 
Permanently Enjoined 





A permanent injunction restraining 
the Empire State Mutual of New York 
from writing any further business was 
granted by the supreme court of New 
York county last week. A temporary 
injunction was granted some time ago 
prohibiting the company from writing 


any more insurance. The case was then 
referred to a referee. About all the 
company wrote was workmen’s compen- 
sation. The insurance department took 
the position that the company did not 
have the required number of members 
and failed to intain the surplus re- 
quired by company confined 
its operations to insurance of window 
cleaners. It charged with writing 
below manual rates and 
it used improper 

laim payments. 

he examination as of Dec. 31 
its surplus was $1,087. The company 
its surplus as of Jul was 


imed that 
$91,000. An examination was made by 





was 
methods in reducing 


showed 











it was said that | 


the department and showed that it had 


$3,900 surplus but did not have the 


mt er f wn ' 9 tx" 4 
num ver of insured operatives required 
by law 

Casualty men, who want to get ahead, 
read their personal copies of The 
National Underwriter at their homes. 
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Provident 











F. L. HILDEBRAND 
F. L. Hildebrand, who has been ap- 
pointed western department manager 
for the Provident Life & Accident of 
Chattanooga, has been superintendent of 
agents and assistant manager of the 


Sentinel Life. He 
ters in Kansas City. 


will have headquar- 





Competition Keener 
in Casualty Line 


YORK, Oct. 9.—Competition 
in the general casualty and_= surety 
fields, now intense, will certainly not 
be lessened should any considerable 
percentage of the 50 or more new cor- 
porations in various stages of organ- 
ization in New York get under, way. 
That some will be successfully launched 
is unquestioned, their sponsors either 
being solidly established fire companies 
seeking to round out their underwriting 
facilities for the benefit of their respec- 
tive field forces, or by trained insurance 
men in whose judgment financiers have 
confidence and are willing to back with 
substantial funds. 





NEW 


METROPOLITAN STAFF OF 
OCEAN REORGANIZED 


The Ocean Accident & Guarantee has 
ee inized its meteoneliten staff in New 


York City. Herbert F. Rascher is made 
manager, Thomas C. Cokeley, assistant 
manager, and Herbert Rowley, superin- 


tendent of the claim department. Mr. 
Rascher was formerly connected with 
the Travelers and then entered the office 
of Lawton, Byrne & Bruner of St. Louis, 


general agents of the Hartford <Acci- 
dent. For the last seven years he has 
been in the production department of 
the Ocean. 

Mr. Cokeley was an insurance broker 
until 1914, when he joined the Compen- 


sation Inspection Rating Board, becom- 
ing later superintendent of the rating 
department. He then went with the Am- 
erican Mutual Liability, being assistant 
manager of the engineering department. 
He joined the Ocean in 1920, taking 
charge of the rating department in the 
1etropolitan and later becoming 
head of the compensation and liability 
work. 

Mr. Rowley 


since he 


office 


has been with the Ocean 
was a boy working in various 
departments. About two years ago he 
was made ee of the automobile 
and general liability departments. 


Now is the 
Underwriter 
business. 


time to 
calendars. 


order National 
They get the 








Virginia Coal Mine Plan 
Is Reported a Success 





ECONOMIES MADE POSSIBLE 


Industrial Commissioner Comments on 
Operation of Sole Company Sys- 
tem in Buffalo Meeting 


out of coal mine 
will be solved in 
great measure if acquisition cost is low- 
ered and functions making up the car- 
riers’ cost are centralized, in the opinion 

Parke P. Deans, member of the Vir- 
ginia industrial commission, given in a 
paper read last week before the meeting 
of the International Association of In- 
dustrial Accident Boards and Commis- 
sions in Buffalo, N. Y. His subject 
was, “Coal Mining and Workmen’s 
Compensation.” 

Reviewing 


Problems arising 


compensation cover 


experience, he 
recited how a critical. situation was 
reached in 1926, which resulted in one 
company taking over the business of the 
Associated Companies at a base rate of 
experienced-rated companies of $5.75. 
The rate after three years remains the 
same. 


Virginia’s 


Plan Operates Smoothly 


“The scheme,” said Colonel Deans, 
“seems to be working fairly well. Our 
soft-coal production is confined to five 
counties situated in the southwestern 
corner of the state. On account of this, 
and having all the business, the carrier 
maintains claim, engineer, and inspection 
department headquarters in the center 
of the field. The results are an econom- 
ical administration as well as an efficient 
one. 

“Investigation and_ settlement of 
claims can be handled expeditiously and 
the mine-inspection work and _ safety 
work requirements can be more closely 
checked at a minimum of overhead cost. 
By the constant contact of the carrier’s 
representatives with the plant manage- 
ment and employes, a better feeling ex- 
ists and safety work has a better chance 
to be properly advanced. 


Medical Costs Are Low 


“In Virginia, from the standpoint of 
loss costs, the matter of medical ex- 
pense in coal mine cases forms approx- 
imately 20 percent of the loss under the 
compensation act, whereas in the other 
than coal groups it is approximately 40 
percent. 

“In rate-making, 
stands on its own feet. 
ing our rate only 


Virginia field 
That is, in mak- 
the Virginia loss ex- 
perience is used. The experience of our 
self-insurers is not considered in rate- 
making processes. Our self-insurers are 
mostly the larger companies and their 
average acci ident experience is better 
than that of the insured group. 


the 


Cooperation Is Perfect 

‘The association maintains an office in 
the same city in our coal field in which 
is located the claims, inspection and en- 
git neering office of the carrier company. 

‘The operators’ association and this 
local headquarters of the carrier work 
together in a cooperative way on mutual 
questions of interest, and the association 
is also in close touch with the home 
office of the carrier regarding the ques- 
tion of a possible improved method of 


rate making. It is possible that this 
cooperation between the two interests 
may result in a changed method in Vir- 


ginia at a comparatively early date. 


Illinois Casualty Expanding 
Illinois C: 


The isualty of Springfield, 


Ill., has been admitted in Iowa. The 
company writes full coverage auto- 
mobile insurance and has capital and 


It was estab- 
Illinois Casualty 


surplus of over $400,000. 
lished in 1916. The 


has a large plant in Illinois. 





Surety Division Grows 


in Affiliated Bureau 

PLAN FOR GETTING THE DATA 

Contract Information Service Is Now 
Being Completed and Will Be Valu- 


able to Companies 


the 
who 


S. M. Williams of Associated 
General Contractors, has done 
much to bring the surety companies into 
the affiliated bureau with the Associated 
General Contractors, was present at the 
White Sulphur meeting and gave an ad- 


dress. The companies in the surety di- 
vision are the Aetna Casualty, American 
Employers, American Surety, Century 
Indemnity, Commercial Casualty, Con- 
stitution Indemnity, Continental Cas- 
ualty, Detroit Fidelity & Surety, Eagle 
Indemnity, Employers Liability, Equi- 
table Casualty & Surety, Federal Surety, 
Fidelity & Casualty, Fidelity & Deposit, 
Globe Indemnity, Great American In- 
demnity, Hartford Accident & In- 
demnity, Home Accident of Little Rock, 
Indemnity Insurance Company of North 
America, Independence Indemnity, 
Maryland Casualty, Massachusetts 
Bonding, Metropolitan Casualty, Mich- 
igan Surety, National Surety, New Am- 
sterdam Casualty, New York Casualty, 
New York Indemnity, Royal Indemnity, 
Southern Surety, Standard Accident, 
Union Indemnity, United States Cas- 
ualty and United States Fidelity & 
Guaranty. The Glens Falls Indemnity 
and the Commerce Indemnity, its run- 
ning mate, joined at White Sulphur. 


Aims of the Bureau 


In the affiliated bureau are divisions 
that have to do with the contracting 
business. For instance one of the di- 
visions comprises the manufacturers of 
mixing machines. In these divisions an 
attempt is made to establish standards 
and uniformity. It is proposed to re- 
duce waste and bring about greater effi- 
ciency. 

The bureau of contract information is 
a separate institution where information 
as to contractors is furnished to surety 
companies, banks, owners, public off- 
cials, engineers, manufacturers and 
architects. There are 26,000 contractors 
in the country. Searching inquiry is 
made as to contractors, their record in 
the past, their work on hand, their finan- 
cial situation, and so on. Careful check 
is made on the original information fur- 
nished by the contractors. Three times 
a year there will be a review of each 
contractor’s situation. 

Service Fee Is Charged 


It is expected that this bureau will be 
of great value to the surety companies. 


A service fee is charged. Only those 
that are members of the Surety Under- 
writers Association and those connected 
with the affiliated bureau can get the 
service of the bureau of contract infor- 
mation. It is peculiarly an organization 
affair all the way through. The offices 
of these organizations are in the Munsey 
building at Washington, D. C., where 
Mr. Williams is located. 





SETTLE MALPRACTICE 
CLAIM FOR $5,800 


LINCOLN, NEB., Oct. 9 

The $100,000 suit brought by for 
mer Governor S. R. McKelvie, 
now a member of the federal farm 
board, against Dr. Roscoe Smith 
of Lincoln, charging malpractice 
in the administration of x-ray 
treatments, has been settled and 
dismissed. Although the fact was 
not made a matter of record, the 
insurance carriers. settled the 
claim for $5,800. 
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THE ROMAN WHO HAD NO MONUMENT 


N front of the new Presidential Palace in Havana, Cuba, is the 
Zayas Park with its beautiful monument of Dr. Alfredo Zayas, 
ex-president of Cuba—erected by the ambitious Doctor while 

in office!— 





. . . lest Cuba forgot! 


As if talents of greatness are soon forgotten! Unusual ability is 
the most difficult thing in the world to obscure. Value is a universal 
language. 


Marcus Cato’s friends suggested that there be erected a statue in 
his honor. “Let there be no statue,” he said, “for I would much 


rather be asked why there is not one than why I have one.” 
Probably this bit of brilliance earned him his place in the Un- 
abridged. Sometimes you hear business men say: “What do you 
think I am in business for?” The truth is they do not really know. 
They probably think that they are in business solely to enrich 
themselves. 

Dr. Zayases and Marcus Catos! 

We are in business to benefit others, and to serve them. If we 
are not, then our business won’t prosper permanently, nor long 
endure. 

All business, and perhaps all life, is a matter of reciprocity, of giving 


something in exchange for something else. Unless we give, we 
cannot receive. And the man, or concern that gives most naturally 
receives most in return. He reaps most who serves most. 


This Company is founded on this idea of service. We seek first of 
all to serve our Field Friends. If in that we are successful our 
awards will follow. Nor will we have need to build our monument 
—while in office! 
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Standard Surety & Casualty Company 


OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


JOHN R. ENGLISH FRANK G. MORRIS CHARLES E. HEATH 


Vice-President ' President Vice-President and Secretary 


‘‘ A Multiple Line Casualty and Surety Company’’ 
Surplus to Policyholders $2,600,027.13 
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Golf Prize Winners at White Sulphur 








F. & D. premier prize for low gross on 
two days play—George W. Blossom, Jr., 
Chicago: 77-79-136. 

*x* * * 
FIRST DAY 
Agent Players 

ist Low Gross—E. H. Lycett; 2nd, Mil- 
ton Whited, St. Louis. 

Ist Low Net—Glenn L. Charlton, Law- 
rence, Kan.; 2nd, Dorr C. Price, Chicago; 
3rd, M. F. Dobbins, Memphis; 4th, J. B. 
Riggs, Baltimore. 

Company Players 

ist Low Gross—P. M. Childs, Colum- 
bian National Life; 2nd, Wilmot Smith, 
Aetna Casualty. 

lst Low Net—J. S. Bayless, Standard 
Accident, Baltimore; 2nd, H. P. Jackson, 
Norwich Union Indemnity; 3rd, C. W. 
French, Royal Indemnity, Chicago; 4th, 
N. R. Johnson, Pacific Indemnity. 

SECOND DAY 
Agent Players 

ist Low Gross—John T. Harrison, New 
York; 2nd, H. C. Froelking, Cleveland; 
8rd, Owen H. Mitchell, St. Louis; 4th, 
W. L. Anthony, Pittsburgh. 

Ist Low Net—H. W. Schaeffer, New 
York City; 2nd, L. D. Finley, Norfolk, 
Va.; 3rd, F. I. Olmsted, Syracuse; 4th, 
J. M. Barkdull, Cincinnati; 5th, Geo. D. 
Webb, Chicago; 6th, T. C. Moffatt, 
Newark, N. J.; 7th, Phil Braniff, Tulsa, 
Okla.; 8th, A. J. Hunter, Baltimore. 

Company Players 
lst Low Gross—Geo. D. Mead, Giens 





Falls Indemnity; 2nd, J. M. Haines, Lon- 
don Guarantee; 3rd, J. C. Heyer, Metro- 
politan Casualty; 4th, T. E. Engstrom, 
Aetna Casualty, Philadelphia. 

lst Net—F. P. Stanley, Glens Falls In- 
demnity; 2nd, W. A. Edgar, U. S. Fidelity 
& Guaranty; 3rd, F. A. Bach, Fidelity & 


Deposit; 4th, T. L. Haff, European Rein- | 


surance; 5th, E. M. Linville, Royal In- 


demnity; 6th, H. J. Odams, Glens Falls, | 


Indemnity; 7th, W. G. Curtis, Jr., Na- 
tional Casualty; 8th, F. J. Parry, Ameri- 
can Surety. 
Guest Players 

First Day Winner—Bert Fowler, 
Southern Surety, New York City. 

Second Day Winner—R. R. Gilkey, 
Surety Association of America. 


Special Handicap, 18 and Over 
Comparny—J. G. Yost, Fidelity & De- 


posit. 
Agents—W. R. Medaris, Toledo. 
Under 18 

Company—Kenneth Spencer, Globe In- 
demnity. 

Agents—Byron Conklin, Newark. 

Ladies 

36 Heoles—Low gross, Mrs. E. C. Stone, 
Boston; Low Net, Mrs. G. W. Rourke, 
Seattle. 

First Day—Low Gross, Mrs. E. G. 
Trimble, Kansas City; Low Net, Mrs. 
Dorr C. Price, Chicago. 

Second Day—Low Gross, Mrs. W. H. 


Stewart, Chicago; Low Net, Mrs. C. H. 
Burras, Chicago. . 





Ladies Putting—Mrs. C. P. Daniels, 
St. Louis. 
Horseshoe Pitching 
John E. Puckette, “Insurance Field”; 
F. I. Olmsted, Syracuse; W. A. Edgar, 
Baltimore; W. A. Spencer, Retail Credit 
Co., New York. 





Donnan With Consolidated 


NEW YORK, Oct. 9—An important ap- 
pointment announced by Rolland R. Ras- 
quin, executive vice-president of the 
Consolidated Indemnity of this city, is 
that of George W. Donnan as vice-presi- 
dent in charge of organization and de- 
velopment of operations in the liability 
and general casualty departments. Mr. 
Donnan’s association with the casualty 
and surety business has been extended 
and varied. After some years connection 
with the Employers Mutual he was suc- 
cessively superintendent of the Phoenix 
Indemnity and of the Norwich Union In- 
demnity; vice-president of the General 
Casualty & Surety, and assistant secre- 
tary of the Bankers Indemnity. He was 
likewise connected for a time with the 
National Surety, and also served as ex- 
companies for the 


aminer of casualty 
New Jersey department, so that there 
are few issues in connection with the 


business with which he is not familiar. 


Issues “Three-Point” Policy 


of the Mayflower Fi- 
delity & Casualty of Newark is its 
“three point” cover, assuming liability 
for claims of the public through destruc- 
tion of property by windstorm or falling 
aircraft. The annual premium for the 
combination contract is $10. 


An innovation 





Other things 


Let's Talk About YOU... 


Pa much Company advertising takes 
as its theme “See How Big We 


Are!”, 


he may obtain authoritative informa- 
tion concerning any Company's sta 
bility from the Insurance Commissioner 
of his own State. Itis our belief that 
you—like every normal business man- 
are primarily interested in learning 
how you may earn an honest dollar 
The purpose of this series of ads. is 
to tell you how the Bankers helps 
its representatives to satisfy that 


natural desire for increased income. 


whereas every Agent knows 


penalty. 














being equal 


the purchaser is usually 
interested in getting the 


most for his money... 


ange Automobile Liability policy 

in the Bankers costs the assured 
no more than he would pay for “re- 
stricted coverage” in many other 
companies. 

The Bankers issues a “clean” policy 
covering liability and property dam- 
age for your customers—no reduced 
rates which require an endorsement 

; committing the automobile owner to 
warranties which he may believe are 


true but which can involve him in con- 
troversy and which may also result in 


Bankers Indemnity 
Insurance Co. of Newark, N. J. 


Surplus to Policyholders, $3,000,000. 


ONE OF THE AMERICAN GROUP 
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Golf Director | 














JOHN G. YOST 


J. G. Yost of Baltimore, assistant sec- 
retary of the Fidelity & Denosit, one of 
the best known insurance men in the 
country, acted as head of the golf com- 
mittee at the White Sulphur Springs 
convention owing to the regrettable ab- 
sence of Wallace J. Falvey, vice-presi- 
dent of the Massachusetts Bonding, who 
was called to the Pacific Coast. Mr. 
Yost is a master hand in looking after 
any duties of this character. He under- 
took the job at White Sulphur Springs 
and did it magnificently. Mr. and Mrs. 
Yost are among the most ropular peo- 
ple that attend insurance conventions. 
They add much to the social side of a 
gathering. 


Represented at Meetings 


R. E. McGinnis, vice-president of the 
Central Surety of Kansas City in charge 
of claims, attended the International 
Claim Association convention at Hot 
Springs, Va. While there he won a prize 
in the golf tournament and was pre- 
sented a matched set of McGregor golf 
clubs. C. R. Lawton of the inspection 
department attended the National Safety 
Congress at Chicago. tay S. Manor, 
superintendent of publicity and exten- 
sion department, attended the Insurance 
Advertising Conference at Cleveland. 
Vice-President Dennis Hudson attended 
the casualty convention at White Sul- 
phur Springs. 





Asks Hearing on Reinsurance 


The Travelers & Operators Mutual of 
Kansas City, Mo., has asked a hearing by 
the Missouri insurance department on a 
report submitted to the company rela- 
tive to the reinsurance facilities of the 
company. Representatives of the com- 
pany have been in Chicago to arrange 
for reinsurance. 

The company has received 120 applica- 
tions for liability and property damage 
insurance from 120 service car opera- 
tors in St. Louis. A city ordinance which 
is now being enforced requires that 
operators of service cars must carry in- 
surance for the protection of their 
clients and other users of the streets 


Allard With N. Y. Casualty 


NEWARK, Oct. 9—Edward O. Allard, 
for the past four years associated with 
the Globe Indemnity, has been appointed 
manager of the inspection and engineer- 
ing department of the New York Cas- 
ualty. Under its new adminstration the 
New York Casualty is being strength- 
ened in its every division and when pres- 
ent managerial plans be fully completed 
the company will be equipped to render 
first class service to its agents and 
clients in every phase of casualty and 
surety underwriting. 

“Meeting the Objections” of your pros- 
pects for accident and health insurance 
is easier when you complete the sales 
training course conducted by The Na- 
tional Underwriter Company. Write for 
free booklet “Six Honest Serving Men.” 
Course Department, 420 East Fourth 


street, Cincinnati, O. 
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Terence F. Cunneen, manager of the 
insurance department of the Chamber 
of Commerce of the United States, 
addressed the insurance class at George 
Washington University at Washington, 
D. C., Oct. 7-9. His general subject was 
casualty insurance, his lectures being 
devoted in part to the supervision of in- 
surance companies and requirements for 
the organization of companies to do 
as ig ox lines of business. 

Mr. Cunneen speaks with authority on 
these subjects, not only because of his 
present position but as a former deputy 
superintendent of insurance of New 
York for a number of years. The 
course in insurance in George Wash- 
ington University was established this 
year as a part of the regular academic 
work of the university. 

It consists of lectures and recitations 
three times a week throughout the aca- 
demic year. It is given under the di- 
rection of Rainard B. Robbins, vice- 
president-actuary of the Union Labor 
Life, who has been appointed profes- 
sional lecturer in insurance in the uni- 
versity. 


Franklin P. Rockwell, chief clerk of 
the life, accident and group claim divi- 
sion of the Travelers, found flowers 
from his associates on his desk last 
Thursday, the day marking his 25th 
anniversary with the company. The 
first year of his service the Travelers 
paid 574 life claims. Last year the 
company took care of 14,000 life claims 
in addition to accident and group cases. 


David Layton, president of the Indi- 
ana Casualty Field Club and one of the 
best known and liked casualty and 
surety men in Indiana, is receiving feli- 
citations on his tenth anniversary as 
resident manager of the Indiana branch 
office of the New Amsterdam Casualty. 
The office force at Indianapolis, over 
which he presides presented him with 
a fountain pen desk set. Mr. Layton 
was formerly manager of the Indiana 
branch of the National Bureau of Cas- 
ualty and Surety Underwriters, after 
which he was with Foster & Messick 
for a short time before going with the 
New Amsterdam. 


A. D. Kelley, assistant agency super- 
intendent of the Fidelity & Casualty, is 
again in New York City, after a month 
spent in the south and southwest, stim- 
ulating representatives and getting a 
close-up of underwriting conditions in 
the field. Mr. Kelley is a seasoned man 
at the business, having been a special 
agent and a successful one, before being 
called to the home office some years 
ago as chief aid to Vice-President 
Allan J. Ferres. 


Charles R. Miller, president of the 
Fidelity & Deposit, is attending the 
annual meeting of the American Bank- 
ers Association in San Francisco, ac- 
companied by Mrs. Miller and his sister. 
He plans to visit a number of the com- 
pany’s agencies in California and the 
Pacific northwest. 

Walter W. Derr, resident vice-presi- 
dent at San Francisco for the New 
Amsterdam Casualty, is spending a 
short time in Baltimore and vicinity, 
where he has many boyhood and busi- 
ness friends. Mr. Derr formerly lived 
at Chestertown, Md. 


W. E. McKell, vice-president of the 
American Surety and in charge of busi- 
ness production for both the parent 
company and the New York Casualty, 
will leave New York City within a few 
days for a trip to the west coast. After 
a brief stop in Chicago he will push on 
direct to San Francisco, going thence 
to Los Angeles and later to Seattle, 
having arranged for agency conferences 
at all three of the Pacific Coast centers. 
The San Francisco gathering is sched- 





uled for Oct. 14-15 and that at Seattle 
on Oct. 21-22. Mr. McKell travels the 
country freely, feeling that only through 
close contact with the field can a head 
office man gain that knowledge of 
agency problems so essential to an ad- 
ministrative officer. 


J. Arthur Steleon, president of the 
New Amsterdam Casualty, accompanied 
by Mrs. Nelson and their two daugh- 
ters, have returned from a vacation 
spent in Europe. 


George F. Manzelmann, agency direc- 
tor of the North American Accident, is 
at the Grant hospital in Chicago, where 
he was compelled to undergo an opera- 
tion for appendicitis. Mr. Manzelmann 
is recovering from the effects of the 
operation in good shape and expects to 
be back at his office within the next 
week. 


C. W. Ray, president of the Hoosier 
Casualty of Indianapolis, bought the 
stock held by Will H. Latta, an attor- 
ney, who was killed in an automobile 
accident some weeks ago. The stock 
appraised at $76,160. It included 649 
shares of the Hoosier Casualty and 665 
shares of the Mid-West Insurance Com- 
pany. 

Marking the 25th anniversary of the 
association of John L. Tiernon with the 
Maryland Casualty at Buffalo, a dinner 
was held in that city with the Buffalo 
general agent as guest of honor. Ralph 
F. Proctor of the Maryland home of- 
fice was the speaker of the evening. 
Prizes in a recent sales contest were 
awarded. 


Contract Bond 
Mess Taken Up 


(CONTINUED FROM PAGE 39) 


ious a condition that the associated 
companies have decided to employ an 
arbitrator for the territory. This is 
action similar to that in New York City 
and Iowa; in which fields surety busi- 
ness has been placed on a satisfactory 
basis by cooperation and arbitration. 

The arbitrator must be competent to 
investigate every complaint and cour- 
ageous enough to enforce corrections 
strictly. Prior to employment of F. R. 
Stoddard, former New York superin- 
tendent, as arbitrator for the metropoli- 
tan field two years ago, brokerage con- 
ditions there in the surety line were 
deplorable. Every middleman was able 
to collect 30 percent commission with- 
out regard to business volume, line 
classification or his competency as a 
broker. 

As probably 25 per cent of total sure- 
ty premiums of this country come from 
New York City, the need for a drastic 
revision of methods was generally recog- 
nized. Today, conditions in the metro- 
politan field, if not ideal, at least closely 
approach that goal. 


Iowa Situation Was Bad 


Similarly in Iowa, rebating in the 
contract bond line was so freely in- 
dulged in that many important agents 
lost all interest in the line and refused 
to solicit it. After considering various 
reform plans, the arbitrator idea was de- 
termined upon by agents with hearty 
concurrence of virtually all companies 
operating there. As in New York, the 
advantages of the move have been pro- 
nounced, and today no complaint of un- 
ethical practices can be found. 

Chicago is the latest to adopt the 
plan. George E. Turner was appointed 
arbitrator a short time ago for both 
Chicago and Detroit. Philadelphia is 
next in line, and it may be that later on 
a similar appointment will be made at 
Atlanta. While such rate-cutting on 
contract bond business is probably 
greater in Philadelphia than elsewhere, 
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It is safe to say that more Plate Glass Insurance 


business is lost because of failure to live up to the 
promise of prompt Plate Glass Replacements than 
from any other factor. 


Companies and agents alike stake their reputation 


and business on this one factor. 


it is because the American Glass Company has 


not only recognized this fact but has provided the 
facilities with which to fulfill the promise of 
prompt Plate Glass Replacements that has been the 
moving factor in placing this organization foremost 
in the Chicago Plate Glass Replacement field. 


AMERICAN GLASS CO. 


NO. BRANCH ST. 
CHICAGO, ILL. 
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it is indulged in to a considerable de- 
gree at Minneapolis and St. Paul, some 
centers in Ohio and, to less extent, at 
various other scattered points. 

It must be borne in mind that rates 
in surety lines are not made by the com- 
panies, but by R. Towner, independ- 
ent rater of this city and that the fig- 
ures are predicated upon the classified 
loss experience filed by member com- 
panies. The rate schedules are subject 
to review by the New York depart- 
ment. Losses on contract bonds, ap- 
parently come in cycles; there being 
periods when claims are unusually light, 
only to be followed by others of exces- 
sive losses, so the record of only a few 
years is insufficient upon which to base 
rates for so important a line as contract 
bonds. 

Building Operations 


Last year the total premiums on the 
contract bond line approximated $30,- 
000,000. Thus far in 1929 building opera- 
tions the country over are off 26 per- 
cent compared with the record for the 
like period last year. This fact should 
be considered by surety underwriters 
when noting the shrinkage in their con- 
tract bond premiums. Opposition to the 
suggested reduction of 33% percent in 
the rate for contract bonds is pro- 
nounced on the part of some company 
executives. Many agents have ex- 
pressed themselves similarly. 





Convention Observations 
by Editor Clarence Axman 


(CONTINUED FROM PAGE 8) 


and the clean-up later made by 
Metropolitan Life’s president. 
The close attention which agents fol- 


the 


lowed what T. Parkinson of the 
Equitable had to say about taxation 
matters. 


The attempts of hundreds of insur- 
ance people on the White House lawn 
to stand close to President Hoover. 

The mysterious appearance and dis- 
apearance of the President. 

The crowd around John J. Gordon of 
Chicago as he told incidents of his 20 


minutes private conversation with the 
President. 
Roy Hale and 20 agents lunching at 


a table in the foyer of the Mayflower, 
the main room being too small for all 
the oats 

Glover S Hastings of the New Eng- 
land Mutual entertaining 74 agents of 
that company at a dinner, all of whom 
had been attending the life under- 
writers’ convention. 

“Bill” Stedler entertaining 1,500 peo- 


ple by going through athletic exercise 
stunts on the stage, and not charging 
money for the exhibition. 

James Elton Bragg, the program 
builder, sitting glued to one chair all 
through the convention and watching 
every move with the eye of a connois- 
seur. 

*x* * * 
At White Sulphur Casualty Convention 


Superintendent Conway and Suck” 
O'Neill talking turkey to nonconform- 
ists and getting gobs of applause. 

Manager J. A. Diemand of the South- 
ern Surety, New York, caught on the 
farthest links from the hotel when the 
rain began to pour down and the tour- 
nament was put thereby on the fritz. 

“Dick” Thompson describing his 
seeing Mt. Everest trip. 

Mrs. John L. Mee, “trying her luck 
just once” at the Casino, cashing in for 
$17, and then turning to conversational 
recreation, leaving the croupier much 
distressed at her brief and to him 
unprofitable call. 

“Billy” Wilson’s hot suggestion 
the government horn in on insurance 
supervision—and “Bill” 3,000 miles 
away to escape the deluge of criticism. 

The talking movie on private owner- 


that 


ship—very good 
Mrs. Thomas E. Braniff’s lovely 
dinner party which started two and a 
half hours late, but was a great success. 
The rumor that Ed St. John was not 
coming, quashed when Ed St. John 
came. 








| Towner Rating Bureau’s Anniversary | 
| 











NEW YORK, Oct. 9—On the first | 
of the month the Towner 
3ureau completed 20 years of continu- 
ous and successful existence, the service 
having been established in 1909 by R. H. 
Towner, who for some years previous 
had been connected with the American 
Surety. Up to that time fidelity and 
surety rates had been prepared by com- 
mittees of company officials, a method 
that was extremely unsatisfactory. The 
need for securing rates predicated upon 
reliable statistics and computed by a 
wholly disinterested person was gener- 
ally recognized by the fraternity, if the 
general business was to be saved from 
the serious perils then surrounding it. 


Towner Knew the Business 


Mr. Towner knew what was required 
and had the technical knowledge to pre- 
pare it. His proposed service bureau 
was at once approved by 18 of the 
prominent surety companies. It more- 
over received the cordial. endorsement 


of the insurance departments. As in- 
dicating the growth of the surety and 
fidelity lines in the past 20 years, a 


development to which the service rend- 
ered by the Towner Bureau is entitled 
to no small share, the aggregate pre- 
mium from the business in 1909 was 
$13,500,000. Last year these had grown 
to a total in excess of $100,000,000. Of 
the great number of companies writing 
fidelity and surety bonds throughout the 
country, all but three are subscribers to 
the Towner Rating Bureau, thus evi- 
dencing their confidence in its service. 
The bureau is the personal enterprise 
of Mr. Towner and furnishes scientific- 
ally computed rates upon all forms of 


Rating } ’ 





| W. Lewis, 








TOWNER 


RUTHERFORD H. 


coverages. Martin 
for the past seven years as- 
sistant manager, and Mr. Turner’s right 
bower, was formerly superintendent of 
the fidelity department of the National 
Surety, so that he too entered the or- 
ganization well equipped to handle its 
intricate workings. Both Mr. Turner and 
Mr. Lewis are well known to agents as 
well as company Officials, having fre- 
quently addressed association gatherings 
in recent years. 


fidelity and surety 








Smith in Plea 
to Missourians 


(CONTINUED FROM PAGE 4) 


$850,000,000. There certainly is nothing 
to be ashamed of in a business of this 
magnitude. The power of the insurance 
interests is tremendous and they could 
accomplish much if they would. Un- 
fortunately, the many leave the work 
for the few and then criticize what has 
been done by those men who have 
given up their own affairs that they 
might attempt to make conditions better 
for the business as a whole. 

“Let me urge that you do not wait to 
be asked but rather volunteer to do your 
bit. 

“Despite the fact that expenses of the 
companies have increased 127 percent 
since 1915, the taxes of these same 
companies have increased 245 percent. 
We should insist that the insurance 
buyers of the state know that 5 cents 
of every dollar of their premium goes 
for taxes, indirect, but nevertheless a 
tax. 

“Taxes are both sure and wonderful. 
In my own state the late legislature 
placed a tax of 5 cents a pound on malt. 
We have a state prohibition law that 

says we must not make beer, but if we 





do we must pay the state for the privi- 
lege and then go to jail if we are caught 
Inconsistent as this is, it is 
than some of the insurance 
which we are operating. 


Wells & O’Keeffe Get the 
Equitable Casualty & Surety 


in the act. 
no more so 
laws under 





The Equitable Casualty & Surety has 
appointed the Wells & O’Keefe agency 
with offices in both Ft. Wayne and In- 
dianapolis, as Indiana state managers. 

H. Wells and D. J. O’Keeffe are the 
powers behind this hustling Hoosier 
agency which is building a rapidly grow- 
ing business in aviation as well as the 
common lines of insurance. Acquisition 
of the Equitable to their agency gives 
it fidelity and surety facilities heretofore 
not enjoyed. 


Conway Gives Sage 
Advice at Meeting 


(CONTINUED FROM PAGE 5) 


surance people run to Tim wn Mary 
problems asking him to assist. This 
course, he said, forces a supervisor to 


become paternalistic. It is very natural, 
he said, for the government to enlarge 
its powers if the people keep calling on 
it for succor. Most men in public office, 
he said, love power and they will in- 
crease it on the slightest provocation. 
Therefore, he said, it is dangerous to ask 
the government to settle business or 
private differences where they can be 
adjusted within the ranks themselves. 
Result of Bad Faith 

Mr. Conway said that 
companies may gain temporary ad- 
vantage by disregarding the ethics and 
standards of the business, but it is an 
unwise policy as eventually it will mean 
disaster and government regulation. He 
said that companies of this kind not 
only pull the roof down over themselves 
but over the entire business structure. 

He said that the insurance business is 
growing by leaps and bounds. He pre- 
dicted that in 100 years there will be no 
free capital which the insurance com- 
panies do not control. He said undoubt- 
edly they have power and strength and 
they should have competent leadership. 


some insurance 


Qualifies for Leadership 

said, involves first, 
vision; second, energy; third, honesty. 
The greatest and highest character, he 
said, is needed in chief executives of in- 
surance companies today. When a com- 
pany officer signs a pledge that obliga- 
tion should be strictly lived up to. He 
said that it is unthinkable that a man 
can succeed in his company if he disre- 
gards the pledges that he has made. 


Leadership, he 


Railway Fire Protection Rally 


The annual meeting of the Railway 
Fire Protection Association will be held 
Oct. 15-17 at the Royal York hotel, 
Toronto. This will be its first meeting 


in Canada. 





Ad Men Hold 
Group Session 


(CONTINUED FROM PAGE 8) 


interesting local agents in the work of 
the advertising department,” the next 
topic, brought out the fact that those 
companies which put up advertising ma- 
terial to their field men, will get good 
cooperation. Mr. Taylor said that he 
considers American field men as a part 
of his staff. 
Field Men Check Lists 


Answering the topic, “What is your 
method of bringing your material to the 
attention of the proper individual in the 
agency?” Frank S. Ennis of the Amer- 
ica Fore group said that addressograph 
lists of agents are sent to the special 
agents and they note thereon for each 
agency the person interested in each 
line. This, of course, affects only the 
larger agencies with department heads 
or several members. 

“House organs—why and how” was 
the next topic. Herbert H. Kershner, 
vice-president of the Insurance Pub- 
licity Bureau of San Francisco, said the 
bureau publishes different company 
house organs and finds that the type 
which goes best does not try to give 
too much ahd that agents want above 
all else sales helps material. House 
organs, he said, are especially useful in 
a scattered territory where, because of 
distance between towns, field men do 
not get around often. 


Needed 


H. V. Chapman of the Ohio Farmers, 
speaking on “Are the companies (putting 
out too many pieces of printed adver- 
tising material?” was of the opinion that 
“we are sending out too much of the 
kind we are sending out and not enough 
of the kind we ought to be sending 
out.” 

“The most effective bit of advertising 
my department produced this year,” 
brought the testimony from Mr. Long- 
necker that his “trick smoke circular” 
has been in great demand. 


Should Contribute Part 


More Effective Pieces 


“Is it advisable to ask agents to con- 
tribute to the expense of certain pieces 
of business-building material?” was the 
next topic. The majority believed that 
best results are obtained when agents 
are sufficiently interested to contribute 
at least a part of the cost of special 
advertising material which they use, 
such as calendars, pencils, labels, etc. 
For a company to claim to charge for 
such agency service and then not try 
to collect the cost from the agent was 
declared to be unethical and should be 
frowned upon as a practice. As to col- 
lections of such accounts several said 
that agents have paid promptly and 
often in advance. 

Considerable discussion was prov< 
by the last topic on the program, “Can- 
not three or four standard page sizes 
be adopted by insurance trade papers?” 


1ked 


Several paper representatives partici- 
pated. That standards are desirable was 
agreed but how to establish standards 


was regarded as a perplexing problem 


Miller Offers Resolution 
Chauncey Miller offered this resolu- 
tion: 

“With a view to ascertaining whether 
in the near future it will not be possible 
to accelerate the coming of the millen- 
ium when our own trade press will help 
us to reduce the cost of plate making 
without in the least necessitating simi- 
larity of typographical appearance, 
headings, illustrations, and reading mat- 
ter generally, I move that the president 
of this organization appoint a commit- 
tee of one to confer with either a com- 
mittee to be chosen by the insurance 
trade editors and publishers or with 
them individually if no representative 
committee may have been chosen by 
them within the next 30 days.” 

It was some time before the motion 
got a second and was finally passed by 
a vote of four for and none against, in- 
dicating indecision or indifference on 
the part of 


most present. 
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WORKMEN’S COMPENSATION | 











SEEK TO CUT DOWN AWARD, 


Recipient of Compensation Now Making 
as Much as He Did Previous 
to Injury 


TOPEKA, KAN., Oct. 9. — The 
Zurich and the Consolidated Cement 
Company of Iola, Kan., have filed an 
application for a writ of mandamus in 
the Kansas supreme court to raise an 
importent point in the operation of the 
new Kansas workmen’s compensation 
law. The writ asks that G. Clay Baker, 
chairman of the commission on labor 
and industry and administrator of the 
compensation law, be required to reopen 
the claim of Elmer Norman of Iola. 

Norman was the claimant in the first 
case to be appealed to the Kansas court 
following the enactment of the new law. 
He was injured and was allowed com- 
pensation by the commission and then 
went into the district court and had the 
award reviewed and the payments were 
doubled over those allowed by the com- 
missioner. The insurance company and 
the employer took the case to the su- 
preme court and there it was ruled that 
there could be no appeals of compensa- 
tion cases to the supreme court. This 
brought the enactment of the law last 
winter that permits appeals on law 
points in compensation cases. 


Works at Another Occupation 
Norman is working 
cupation and the insurance company 
and the carrier assert that he has so far 





at another oc- | 


recovered from his injuries that he earns | 


as much now as before the injury and 
they asked for a review to determine 
whether or not the compensation award 
should be reduced. There is a provision 
in the law that authorizes reviews when 
asked for by injured employes before 
the final payment of compensation has 
been made but the law does not make 
specific provision for a second hearing 
and a new award on the application of 
the employer or the insurance company. 

The second hearing was set for Oct. 
1 and then Norman went into the dis- 
trict court of Allen county and obtained 
an injunction against the re-opening of 
the case. This brought about the dis- 
missal of the proceeding before the 
commission and the insurance company 
and the cement company then sought 
the writ of mandamus to compel the 
commissioner to hear the case and ob- 
tain an authoritative ruling on whether 
or not under these circumstances either 
the employer or the insurance carrier 
can seek a reopening of a case where an 
award has been made and payments 
tendered and accepted under it for con- 
siderable periods. 


Ask Attorney’s Opinion on Increase 

OKLAHOMA CITY, Oct. 9.—Following 
the receipt of protests from Associated 
General Contractors against the increase 
of premium rates for workmen’s com- 
pensation, adopted by the National 
Council on Workmen’s Compensation In- 
Surance, the Oklahoma insurance board 
has referred the matter to the attorney- 
Beneral for an opinion. 

An opinion is asked upon the question 
as to whether the insurance board has 
authority to consider income from bank- 
ing and investments of insurance com- 
— in the matter of changing the 
rate. 

Figures furnished by the insurance 
companies reveal that loss ratio in Ok- 
lahoma has decreased from 81.1 percent 
in 1923 to 63.9 percent in 1927, the peti- 
tion claims. The decrease is explained 
by adoption of safety first appliances in 
construction and other industries and 
activities of the contractors association 
in promoting safety. 





Casualty Notes 


_ The Standard Surety & Casualty of 
New York has been advised of its admis- 
Sion to South Carolina. 

The New York department has com- 
pleted its triennial examination of the 


Royal Indemnity and its subsidiary, the 
Eagle Indemnity. 





WISCONSIN CLAIMS REPORTED 


Nearly $4,000,000 Paid on Compensation 
Cases During 1928—21,818 Injuries 
During Year 


MADISON, WIS., Oct. 9.—There 
were 21,818 compensable injury cases 
settled in Wisconsin during 1928, ac- 
cording to a report from the Wisconsin 
industrial commission. The aggregate 
amount of indemnity paid on com- 
pensable injury cases during 1928 was 
$2,885,850. The total number of fee 
cases was 19,434, and the aggregate 
amount paid in fee cases was $1,106,828. 
The average medical aid paid per fee 
case was $57. There were 2,384 non- 
fee, medical aid cases. 


Deaths Comprise 1 Percent 


Deaths comprised 1 percent of all 
compensable cases, and permanent total 
disability, .01 percent of all cases. Per- 
manent partial, relative, or other per- 
manent disability amounted to 8.92 
percent of all cases, and the temporary 
injuries amounted to 90 percent. 

The total of deaths and permanent 
disability cases from all causes of the 
compensable cases settled in 1928 
amounted to 232, while there were 1,947 
permanent partial disability injuries, the 
report shows. There was a total of 19,- 
639 temporary disability injuries. 


Must Close Small Mines 

TOPEKA, KAN., Oct. 9.—The produc- 
tion of coal from the small mines of the 
state has almost ceased in Kansas as 
the result of the increased rates for 
workmen’s compensation insurance and 
the indications are that more mines will 
be closed shortly. The standard carriers 
charge $7 for compensation insurance 
and there is talk of increases to $9 and 
$12. This rate is so high that the small 
mines can not, pay it and some of the 
companies will not write the business 
even at the quoted rates. 

G. Clay Baker, administrator of the 
compensation law, and Robert Plyley of 
the insurance department are attending 
the conference at Buffalo of the Asso- 
ciation of Industrial Accident Boards & 
Commissions to see if any other states 
have this problem and what has been 
done or can be done about it. 


Wants Air Pilots’ Status Fixed 


The Ohio industrial commission will 
ask Congress to determine the status of 
air transport pilots and employes en- 
gaged in interstate traffic, in order that 
the Ohio commission may know just 
what jurisdiction it may have over an 
air transport company. Another claim 
has been filed with the commission for 
the death of a pilot who was killed in 
Ohio last fall while en route from Cleve- 
land to Louisville. 


Cochrane Resigns Position 
John A. Cochrane, vice-president of 
the National Surety, supervising the 


forgery bond department, has retired 
from the organization. 








7 _ 
Casualty Notes 

















Compulsory liability insurance cover- 
ing automobile liability and property 
damage by taxicabs has been urged in 
Covington, Ky. 


J. F. Whelehan, superintendent of 
agencies for the Hudson Casualty of 
Jersey City, has effected the following 
general agency appointments: Fidelity 
Insurance Agency, Portland, Me.; Demp- 
sey & Higbie, Morristown, N. J.; Semel 
Agency, Newark, and Edward C. O’Con- 
nell, Watertown, Mass. 

Cc. W. Greene, former manager of the 
Sacramento and Stockton district offices 
of. the National Automobile Club and 
prior to that a special agent with the 
Commercial Union, has joined the As- 
sociated Indemnity of San Francisco and 
will travel the Sacramento Valley terri- 
tory, where he is well known. 
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May We Have 
10 Minutes— 


There is probably nothing that 
we could say here that would 
immediately induce you to wax 
enthusiastic about 
this company. 


representing 


We could write a high-sound- 
ing Ad—but you wouldn’t read 
it— 


We could end up with an 
appeal that you write for an 
agency appointment but the 
chances are you wouldn’t— 


If our Ads can just convey to 
you enough of the modernism 
and the humanness of this com- 
pany to induce you to give us 10 
minutes of your time—that is all 
we expect—and all we want. 
Won’t you drop us a line giving 
us this permission ? 


KONI 
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Edward T. Harrison, President 


DALLAS 
TEXAS 
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NOW ENTERING GROUP FIELD! TEN NEW CLUBS ARE FORMED 


Hoosier Casualty Opens New Depart- 
ment Under Direction of E. Lee 


Winders 
The Hoosier Casualty of Indian- 
apolis has opened a group insurance 


division in the accident and health de- 
partment under the direction of E. Lee 
Winders. It plans to fit a group pro- 
gram to fit the needs of each prospect 
concern. Two standard forms of group 
insurance will be written, the wholesale 
group and the cooperative group. These 
forms arranged to fit practically 
every need in industry. However, if a 
group is submitted to which the forms 
can not be fitted satisfactorily, the group 
department through its special coverage 
division will work out a plan that will 
fit. 

Wholesale group is the plan written 
on groups of 25 or more employes. 
There are several plans of coverage in 
this type of group insurance, each to 
fit a particular need. The cooperative 
group is a coverage especially adapted 
to small concerns. It is simple in forni 
and similar to an individual policy. This 
type is written on concerns with less 
than 25 employes. 

Feeling that the benefits under com- 
pensation insurance are rarely adequate, 
the company plans to stress the occupa- 
tional accident coverage whenever pos- 
sible. It has also arranged a plan to 
increase the coverage of mutual benefit 
systems now in operation in many 


are 


plants. 

The company is offering this group 
coverage in Indiana, Ohio, Pennsyl- 
vania, Michigan, West Virginia and 


Florida. 


| 
| 
| 
| 





Backers of Plan Hope to Launch Na- 
tional Association of Accident and 
Health Managers in November 





DETROIT, Oct. 9.—Definite results 
are being obtained from the _ effort 
launched by the Detroit Accident & 
Health Managers Club for the forma- 
tion of more clubs of that character in 
the larger cities of this country with 
the idea of launching eventually a na- 
tional organization of such clubs. The 
Detroit club, after a year of many con- 
structive accomplishments for the bet- 
terment of those engaged in the busi- 
ness of “income protection” salesman- 
ship, appropriated funds from its treas- 
ury to maintain headquarters in the 
“Founder’s Room” of the Book Cadillac 
hotel during the convention of the Na- 
tional Association of Insurance Agents, 
so that visiting accident and health men 
from all parts of the country could be 
acquainted with its accomplishments 
and instilled with a desire to form local 
accident and health managers clubs in 
their own cities. The seed planted at 
that time has ripened already and there 
are now 10 clubs in process of organ- 
ization in cities where clubs did not 
exist before. 

There are eight functioning accident 
and health managers clubs now located 
in various cities throughout the United 
States and with the addition of the new 
clubs formed and many signatures being 
added daily to the charter of the pro- 
posed National Association of Accident 
& Health Managers Club, which will 
remain open until Oct. 15, it is hoped 
that the national organization will begin 
functioning some time in November. 
Those enroll on the na- 


desiring to 





tional charter may communicate with 
John P. Collins, superintendent of agen- 
Ma- 


cies, National Casualty Company, 

jestic building, Detroit. Only those en- 
gaged in the accident division in an 
executive capacity, such as general 


agents, field men or officials, are eligible. 

Accident and health insurance is the 
only prominent branch of the insurance 
business which is not now represented 
by a national association. It probably 
has been more grossly abused and mis- 
represented than any other form of in- 
surance and it is felt that the formation 
of a national association will be of 
immense value not only to the men in 
the business, but also in bringing about 
a better public viewpoint. 


LLOYDS CASUALTY APPOINTS 
SCHOFIELD SUPERINTENDENT 


The Lloyds Casualty of New York 
is establishing an accident and health 
department and L. C. Schofield has 
been made superintendent. Mr. Scho- 
field has been manager of the accident 
and health department of the Standard 
Accident in Chicago for the past year. 
Previous to that he was assistant man- 
ager for six years. Before going with 
the Standard Accident Mr. Schofield 
was a broker in Canada and England. 
He will locate in New York City. 


Reports 100 Percent Increase 


The Northern California agency of the 
Pioneer Casualty showed an increase of 
practically 100 percent in September of 
this year compared with the same month 
of 1928. Last month the agency wrote 
$26,692. 


American Fidelity Formed 


insurance 
has an- 
American 


Joe Thompson, assistant 
commissioner of Oklahoma, 
nounced the licensing of the 
Fidelity Insurance Company of Okla- 
homa City, a stipulated premium, legal 
reserve company capitalized at $50,000. 
It is licensed to write accident, health 





and life policies, but will confine its im- 





mediate efforts to accident and health 
Rollin B. Smith is president and Dave 
R. McKown, secretary. 


Barrett Superintendent of Agencies 


George Barrett, manager of the claims 
department of the Sentinel Life of Kan- 
sas City, is to assume the duties of su- 
perintendent of agencies, including gen- 
eral supervision of the accident and 
health department. He will retain the 
supervision of claims as well as agency 
work. Mr. Barrett has been with the 
Sentinel since its organization in 1926 
and prior to that time had been claims 
examiner for the Employers Indemnity 
He is a graduate lawyer and for several! 
years practiced law and did independent 
claim work before becoming connected 
with the Employers. 





Two New Field Superintendents 


W. T. O’Rourke, an agent in the Chi- 
eago 3 district of the Washington Fi- 
delity National, has been promoted to 
field superintendent of Chicago 4. Alvin 
M. Spangler has been promoted to field 
superintendent in the Harrisburg dis- 
trict. 


Bankers Indemnity Campaign 


The Bankers Indemnity of Newark is 
conducting a special “producers’ cam- 
paign” in its accident and health depart- 
ment in October and November. All ac- 


cepted applications received from Sept 
21 to Nov. 30 will count toward the prize 
award. 





Supreme Casualty Has New Lineup 


MILWAUKEE, Oct. 9.—Reorganization 
and refinancing of the Supreme Casualty 
of Milwaukee, with headquarters in the 
Straus building at Third and Wisconsin 
avenue, has been completed. 


William O. Sisson, formerly a director 


of the company, was elected president 
and treasurer. Other officers named 
were: Benjamin T. Schiek, vice-presi- 
dent; John A. Dorney, secretary, and 


Elsie Hoffmeister, assistant treasurer. 
All the former officers of the company 
resigned, and their connection with the 
company’s affairs have ceased, it was an- 
nounced. During the recent period when 
an assessment of 75 percent on the capi- 
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tal stock was levied by order of the in- 
surance commission, Mr. Sisson acted as 
treasurer at the appointment of the 
board of directors. Directors elected in- 
clude Mr. Sisson, Mr. Schiek, Mr. Dorney 
and Guy Chaplin. 


Records 47 Percent Increase 


A. 47 percent increase in written acci- 
dent and weekly health indemnity was 
recorded in September by the Reliance 
Life of Pittsburgh. Paid accident busi- 
ness increased 26.76 percent and weekly 
indemnity 45.41 percent. The company 
placed $24,272,450 of accident insurance 
in force during the first nine months this 
year and $55,394 weekly health indem- 
nity, running the total accident business 
in force to $153,132,622 and weekly health 
indemnity to $333,383. 


Open Birmingham Office 


The Industrial Life & Health of 
Georgia entertained its Alabama agents 
in Birmingham this week on the occa- 
sion of the opening of its new offices in 
the Woodward building. H. T. Dobbs, 
vice-president, from Atlanta, 
chief speaker at a dinner. 


Funeral Outfit Active 


Asserting that the Metropolitan Fu- 
neral Plan is soliciting, writing and ex- 
ecuting insurance contracts without per- 


was the | 





mission of the state insurance depart- 
ment, County Attorney Towle of Lincoln, 
Neb., at the request of the Nebraska 
Funeral directors Association, has  be- 
gun action in quo warranto to secure 
a forfeiture of its charter. It is an 
Omaha company, incorporated in Dela- 
ware and offers for sale contracts that 
guarantee to supply certificate-holders 
with funerals for members of the family 
at cost plus 10 percent. 





Richman to Address Chicago Club 

Ralph E. Richman of the Cincinnati 
office of The National Underwriter will 
be the speaker at the October meeting 
of the Accident & Health Managers Club 
at Chicago, which will be held at the 
Palmer House at noon, Oct. 14. The 
club’s final golf tournament of the 
season will be held at the Woodridge 
Golf Club in Lisle, Oct. 12 at 11 a. m. 


Will Enlarge Its Work 


Robert A. Ridgway of Kansas City, 
Mo., who recently retired as Federal 
Life manager to give all his time to the 
National Protective of Missouri with 
head office in the Scarritt building, Kan- 
sas City, of which he is president, has 
been operating the latter company in 
connection with his Federal Life work 
for the last two years. He will enlarge 
the work of the National Protective. 
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ASKS SURETY MEN TO HELP 


Superintendent Conway of New York 
Declares Companies Can Clean 
Up Larceny of Securities 


Superintendent Albert Conway of 
New York in his talk at the White Sul- 
phur Springs casualty meeting declared 
there is an opportunity for the surety 
companies to assist governmental agen- 
cies and thus popularize themselves. He 
said that owing to the fact that securi- 
ties of various kinds are now desired 
and there is so much activity in the 
stock market, larceny, which formerly 
was involved only with money, now in- 
volves securities. He said that when 
securities are stolen, frequently they can 
be disposed of without any trouble. A 
man with securities goes into a bank or 
a financial house for a loan and al- 
though it may have a list of stolen 
securities it does not check up to see 
whether they are in legitimate hands or 
not. He said that blocks of securities 
are broken up, taken to large cities and 
sold. A man secures a loan and then 
walks out. He said the surety companies 
could reduce this practice to a minimum 
if they desired. He declared the com- 
panies should make it unsafe for thieves 
to steal bonds or stocks. 


Dodge With Constitution 


J. H. Dodge has been appointed assist- 
ant manager of the bonding department 
of the Constitution Indemnity at its 
home office in Philadelphia. He was for- 
merly connected with the agency of 
John C. Paige & Co. of Boston, then 
went to the home office of the Massachu- 
setts Bonding in its judicial department. 
He entered the home office of the In- 
demnity Insurance Company of North 
America as underwriter of judicial, 
bankers’ blanket depository bonds. Then 
he became assistant manager of the 
bonding department at the home office 
of the Independence Indemnity. 





Municipal Rates Reduced 


TOPEKA, KAN., Oct. 9.—Surety com- 
Panies writing municipal bonds in Kan- 
Sas are to reduce rates and remove the 
discriminations to which the Kansas in- 
Surance department and the cities were 
Strenuously objecting. Commissioner 
Hobbs has been advised by the surety 
rating bureau in New York that the 
changes would be made in the manual 
as promptly as possible and the only 
question remaining is when the new 
rates will be effective. The department 
insists upon the rates being made retro- 
active to the terms of office for which 
the bonds have been written or at least 
that the present bonds be cancelled and 





new ones written at the reduced rates. 
The rating bureau does not want to 
make the new rates effective until the 
next election. 


Milwaukee Men Welcome Boers Back 

MILWAUKEE, Oct. 9.—The weekly 
luncheon meeting of the Surety Under- 
writers Association of Milwaukee be- 
came a welcome in honor of Robert A. 
Boers, department superintendent of the 
Aetna Casualty & Surety, on his recovery 
from a six weeks’ illness. The surety 
men expressed their appreciation of the 
work of Mr. Boers during the recent 
legislative session when he ably repre- 
sented the interests of the surety busi- 
ness, as well as demonstrating their 
pleasure in his attendance at the meet- 
ing and his recovery from the long 
illness. 


McCUTCHEON LEAVES HUDSON 
CASUALTY; TAKES STATE POST 


JERSEY CITY, Oct. 9—John Mc- 
Cutcheon has resigned as treasurer and 
a director of the Hudson Casualty of 
this city to become comptroller of New 
Jersey. The board members accepted his 
resignation with keen regret, expressing 
their high appreciation of the service he 
has rendered and attributing to his ef- 
forts in large part “the notable success 
and steady growth of the company from 
a small corporation with a capital of 
$125,000 to a company with a capital 
of over $1,000,000 and assets of over 
$2,500,000.” 

James G. Blauvelt, president of the 
Hohokus Bleachery and a director of 
the Citizens National Bank of Ridge- 
wood, was elected to succeed Mr. Mc- 
Cutcheon as treasurer, while Nathaniel 
Kent, a member of the New York City 
law firm of Kent & Kent, replaces him 
on the directorate. 





Kearsley With the Century 


J. Kearsley has been appointed by the 
Century Indemnity of Hartford as attor- 
ney for its bonding claim department. 
A native of Massachusetts, Mr. Kearsley 
was graduated from the Boston Univer- 
sity Law School in 1921. For the next 
five years he practiced his profession in 
Boston, subsequently entering the serv- 
ice of the Maryland Casualty as attorney 
in the bonding division of its Boston 
claim service. 





Review Massachusetts Situation 


NEW YORK, Oct. 9.—Condition in 
the Massachusetts automobile liability 
field were reviewed by the national 
agency committee of the Casualty 
Acquisition Cost conference at its meet- 
ing -here. 
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Officers Were 
All Reelected 


(CONTINUED FROM PAGE 41) 


assistant secretary of the Fidelity & 
Deposit, who acted as chairman of the 
golf committee, took charge of awarding 
the prizes. There was a large and bril- 
liant attendance at the banquet, many 
special tables being filled with congenial 
friends. 
Ss. M. Williams Spoke 

S. M. Williams, manager of the engi- 
neering contract division of the Associ- 
ated General Contractors. in his talk, 
stated that the premium should be ade- 
quate for proper service but every man 
should know that he is paying the same 
price as his competitor. Greed, he said, 
had brought bad practices into the con- 
struction field as it has in others. 

W. S. Battle, Jr., vice-president of 
the Norfolk & Western railroad, in his 
talk declared that the railroads are con- 
tributing much to the prosperity of the 
nation and should not be unduly handi- 
capped. 

Committees Named 

William BroSmith of the Travelers, 
Richard Deming, American Surety, and 
H. P. Jackson, Norwich Union Indem- 
nity, constituted the committee on nom- 
inations for the International association. 
The committee on resolutions consisted 
of A. Duncan Reid, Globe Indemnity; 
E. C. Stone, Employers Liability, and 
Manton Maverick, Continental Casualty. 

T. C. Moffatt of Newark, Wallace M. 
Reid, Pittsburgh, and B. W. McCluer, 
Kansas City, constituted the nominating 
committee for its agency association and 
Charles H. Burras, Chicago, J. R. Mil- 
likan, Cincinnati, and James W. Henry, 
Pittsburgh, made up the committee on 
resolutions for the agency body. 

Closing the final business session was 
a vitaphone address by Sir Ernest Beem, 
the economist and publisher of London, 
who spoke on “Private Ownership.” 
The reel was loaned by the National 
Electric Light Association. 

At the agency association meeting a 
special resolution was presented on the 
death of John Angus Morrison of Chi- 
cago, who was former president and for- 
mer secretary. A cable was also sent 
to W. G. Wilson, the president, who 
was abroad. 

Jones Presented Report 


At the International Association meet- 
ing, Secretary F. Robertson Jones re- 
ported that there were 48 companies 
represented and 95 executives at the 
meeting. He said that the most serious 
feature confronting the casualty field 
today is hostile legislation. Mr. Jones 
gave his report which was a feature of 
the meeting. He told of matters of 
legislative interest, confining himself 


| largely to taxation, workmen’s compen- 
| sation and financial responsibility for 
| automobile accidents, the three impelling 
| legislative subjects that are of prime in- 


| terest to the business. 





He said that 
not one bill of the type of the Massa- 
chusetts compulsory automobile law has 
been enacted in any state, although the 
Situation in a number was extremely 
critical during the last three years. 
_Superintendent Albert Conway of New 
York spoke Wednesday morning and 
made a very great impression on his 
listeners. He is a student, a conserva- 
tive thinker, a refined type of adminis- 
trative officer and broad gauged in his 
outlook. 


Snapshots at Greenbrier 


of White Sulphur Meet 


(CONTINUED FROM PAGE 41) 


great state of South Dakota at the con- 
vention. 
*x* x * 

Prior to the vote taken as to whether 
the crowd would abandon the golf tour- 
nament on Wednesday owing to the rain, 
J. G. Yost of the Fidelity & Deposit 
stated that there were two prizes in the 
way of barometers that were to be given 
which seemed quite appropriate. How- 
ever, he said that one barometer fore- 





shadowed rain and the other clear 
weather. 
a. 2 

In order to provide enough caddies for 
the crowd, the entire country-side for 
a distance of 10 miles was scoured, some 
of the natives from the hills being 
brought to the course who probably 
never saw a golf ball before. 

x * * 

Benjamin Rush, Jr., of the Alliance 
Casualty, direct descendant of Benjamin 
Rush, the signer of the declaration of 
Independence and son of Benjamin 
Rush, Sr., president of the Insurance 
Company of North America, was one of 
the popular young men at the conven- 
tion. 

*x* * x 

Cc. Irving Thornburg of Huntington, 
W. Va., president of the West Virginia 
Association of Insurance Agents, was to 
give the welcome to the National Asso- 
ciation of Casualty & Surety Agents at 
its separate session Thursday morning. 
Inasmuch as the session was put back to 
Wednesday afternoon, Mr. Thornburg 
was not able to deliver the address as 
he arrived Wednesday evening with a 
well prepared welcome address which 
could not be given. 

**# & 

Arthur Von Thaden, executive in 
charge of the casualty work in the in- 
surance department of the United States 
Chamber of Commerce, was present, 

*x* * * 

George W. Carter, well known agent 
at Detroit, who has just been appointed 
on the executive committee of the Na- 
tional Association of Insurance Agents, 
joined the joyous coterie of men who 
were representing the Royal Indemnity 


at the convention. 


SS 

W. Eugene Roesch, secretary of the 
Equitable Casualty & Surety, attended 
his first convention as a company offi- 
cial. Heretofore Mr. Roesch has been 


on hand as one of the editors of the 
“Spectator.” His chief, John L.- Mee 
and Mrs. Mee, were prominent socially at 
the convention. 
*x* * x 

Bert McCooey, son of the well known 
Brooklyn politician, attracted much at- 
tention at the convention. The son is 

the insurance business. 


Three Meetings Scheduled 


BALTIMORE, Oct. 9.—A_ series of 
sales promotion meetings will be held 
under the auspices of the agency and 
development department of the United 
States Fidelity & Guaranty this month 
at branch offices in Charleston, Cleve- 
land and Pittsburgh. Philip F. Lee, as- 
sociate field director, will preside at the 
meetings, each of which will last two 
days. The closing address of each ses- 
sion will be given by W. A. Edgar, vice- 
president. Among field assistants who 
will take part are Charles L. Vaile, fidel- 
ity; Howard C. Helland, burglary; E. C. 
Jolliffe, liability; F. H. Urner, banks, 
and Mosby Montague, automobile. The 
dates are: Charleston, Oct. 14-15; Cleve- 
land, Oct. 21-22, and Pittsburgh, Oct. 
24-25. Agents and brokers have been 
invited to attend, 









Discuss Conference Requirements 


Following the close of the summer 
vacation season, the Casualty Associa- 
tion of Los Angeles resumed its regular 
weekly meetings. The chief topic dis- 
cussed at the last meeting was the pres- 
ent requirement for membership in the 
conference on acquisition and field su- 
pervision cost for casualty insurance. 








| Company Notes 





The Glens Falls Indemnity has been 
licensed in Oregon. 

Illinois has licensed the Concord Cas- 
ualty & Surety of New York. 

The Standard Surety & Casualty and 
the Ridgely Protective have been li- 
censed in Montana. 

The Commerce Casualty and the Lum- 
ber Mutual Casualty of New York have 
been licensed in Maryland. 

The Standard Surety & Casualty of 
New York has been licensed in California, 
making 37 states in which it is admitted. 


The Commerce Casualty has been ad- 
mitted to Massachusetts and has named 
George I. M. Hayes of Chelsea as state 
agent. 


The Associated Indemnity has been 
licensed in the District of Columbia, 
which will be under the supervision of 
J. H. Andes, recently appointed manager 
for the new southeastern department at 
Roanoke, Va. 
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CHANGES IN CASUALTY FIELD 














OPENS BRANCH AT DALLAS 





Fidelity & Casualty Appoints Tillou 
Forbes as Manager for the State 
of Texas 





The Fidelity & Casualty has opened 
a branch office at Dallas appointing as 
its resident manager Tillou Forbes. The 
office, which has jurisdiction over the 
entire state, is fully equipped to furnish 
both underwriting and claim service. 
Located in the same building as is the 
southwestern department of the Amer- 
ica Fore companies, with which the 
Fidelity & Casualty is now allied, repre- 
sentatives of the group offices are now 
assured of every facility for taking care 
of their business. Mr. Forbes joined the 
Atlanta branch of the Fidelity & Cam 
ualty in 1926 as a special agent, ad- 


vancing to assistant manager 12 months | 
later. A graduate of the University of | 


Georgia, his first business experience 
was aS a newspaper man. Later he was 
connected in turn with the American 


Surety and the Massachusetts Bonding. | 
| 





HANCOCK WITH FEDERAL 
ON THE PACIFIC COAST 





The Federal Surety announces the ap- 
pointment of V. A. Hancock, formerly 
with the Aetna Casualty and later with 
the Metropolitan Casualty, as resident 
vice-president of the Pacific Coast de- 
partment. He will have headquarters 
in San Francisco and will have super- 
vision over Washington, Oregon and 
California. 

The Federal Surety has been li- 
censed in Oregon and Virginia. 








TRAVELERS MAKES SHIFTS 





Number of Men Are Promoted Having 
Been Selected Because of Out- 
standing Merit 





The Travelers announces a number 
of important changes in its casualty 
field staff. Norman M. Paul, manager 
at Duluth, becomes manager at Min- 
neapolis. He started with the Travel- 
ers in 1920, first assignment being at 
Minneapolis. He was then made field 
assistant at Winnipeg and was again 
sent to Minneapolis. He became man- 
ager at Duluth in 1926. 

Frank S. Kilpatrick, manager at Pe- 
oria, Ill., becomes manager at Duluth. 
He has been at Peoria as “anager since 
March, 1922. He started with the 
Travelers as payroll auditor, then was 
transferred to the agency department 
in 1919, being assigned to Atlanta. He 
later became assistant manager at 
Grand Rapids. He was appointed as- 
sistant manager at Peoria and later was 
promoted. 


Cosby Made Assistant Manager 


George H. Cosby, Jr., field assistant 
at Charlotte, N. C., has been made as- 
sistant manager there. He entered the 
training school in June, 1926, and then 
was assigned to Charlotte. 

Ewart R. Mills, formerly assistant 
manager at Newark, N. J., has been 
made assistant manager at 55 John 
street, New York City. He has been 
with the company since 1917. 

George A. Godine, field assistant at 
Washington, D. C., is made assistant 
manager at St. Louis filling the vacancy 
of E. L. Haines, who becomes man- 
ager at New Haven. Mr. Godine went 





with the Travelers in 1919 and for some 


time was assistant manager at Wash- 
ington, D. C. In March, 1925, he was 
appointed field assistant there. 

William M. Scully, assistant manager 
at Pittsburgh since February, 1925, is 
made assistant manager at Brooklyn. 
He started with the Travelers as an 
investigator at Springfield, Mass. He 
has served as special agent and assist- 
ant manager at Hartford, Bridgeport, 
Worcester and Pittsburgh. 

Melvin R. Jones becomes assistant 
manager at Atlanta. He started with 
the Travelers in 1925, entering the 
training school, then was assigned to 
Richmond, Va., as field assistant. He 
then was transferred in a like capacity 
to Atlanta. 


Ramey Assigned to Peoria 


Robert H. Ramey, assistant manager 
at Philadelphia, has been made man- 
ager at Peoria, Ill. He joined the Trav- 
elers in 1919 and after going through 
the training school was assigned to 
Pittsburgh. Then he was appointed 
special compensation assistant at the 
home office and shortly thereafter was 
made manager at New Orleans. ‘After 
three years service there he became 
manager at Charlotte and in April, 1927, 
was made assistant manager at Phila- 
delphia. 





Indiana Branch Opened 


The New York Casualty has opened 
a branch office for Indiana with John 
E. Cook as superintendent of the cas- 
ualty insurance department. Mr. Cook 
was associated with the George W. 
Pangborn general agency for many 
years. The new branch office is located 
in the Fletcher Trust Building in In- 
dianapolis where is also located the 
Indiana branch office of the American 
Surety with which the New York Cas- 
ualty is associated. 





Open Combined Service Office 


The Insurance Securities Company an- 
nounces this week that a service depart- 





ment for its three casualty companies, 
the Union Indemnity, Northwestern Cas- 
ualty & Surety and the New York In- 
demnity, has been established at 40 
Broad street, Boston, in the quarters for- 
merly occupied by the New England 
branch of the New York Indemnity. The 
branch of the latter company has been 
discontinued, and .the former service 
office of the Union Indemnity and the 
Northwestern Casualty & Surety has 
been removed from 10 Broad street to 
the new location in the Insurance Ex- 
change building. Charles O’Leary is in 
charge of the claim department and A. 
L. Fehey manages the inspection and 
payroll audit department. 

George W. Roberts, special agent for 
the three companies for Maine. New 
Hampshire, Vermont and Massachusetts, 
and previously located at Rockland, Me., 
will hereafter make his headquarters 
with the new service department in 
Boston. 


Two New General Agents 


Two general agents have been ap- 
pointed by the London & Lancashire In- 
demnity, F. J. Gobbie, vice-president, an- 


nounces. Fred W. Townsend becomes 
tochester general agent with head- 
quarters in 835 Lincoln-Alliance Bank 


building, and George B. G. Kelley gen- 
eral agent in Syracuse with offices at 
201 Chamber of Commerce building. 





Stevenson to Indianapolis 


E. L. Stevenson has become resident 
manager at Indianapolis for the Fidelity 
& Casualty, in succession to M. L. John- 
son, resigned. Mr. Stevenson was dis- 
trict manager at Lansing, Mich., for sev- 
eral years and proved himself an effec- 
tive business-getter and a good execu- 
tive. 





McDonald Is General Agent 


Morris V. McDonald has been appointed 
general agent at Vineland, N. J., by the 
Equitable Casualty & Surety of New 
York, President John L. Mee announces, 
Mr. McDonald will supervise Vineland 
and contiguous territory in south Jer- 
sey. He is a well known attorney in that 
section and has built up a considerable 
volume of insurance premiums through 








MASSACHUSETTS BONDING AND INSURANCE COMPANY 


T. J. FALVEY, President Home Office: BOSTON, MASS. 


SURPLUS TO POLICYHOLDERS, Dec. 31, 1928, $10,546,801.00 


Transacts Business throughout the United States rendering 


unexcelled Service in connection with 


FIDELITY and SURETY BONDS, LIABILITY, PROPERTY DAMAGE, AUTOMO- 
BILE, PERSONAL ACCIDENT, HEALTH, BURGLARY, ROBBERY and PLATE 
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PAYROLL AUDITORS 


Wanted: Experienced payroll auditors for 
Wisconsin territory. Give complete history 
in first letter including age, experience and 
references. Address N-69, care The National 
Underwriter. 


OPPORTUNITY WANTED 


As State Agent or Branch Manager. Thor- 
oughly experienced in casualty lines, some 
surety ¢ ience. Acquainted with Minne- 
sota and lowa territory. Address N-66, care 
The National Underwriter. 








WANTED 


Wisconsin stock company writing full line 

of Health and Accident policies wishes to 
secure man to establish agencies and train 

agents in Wisconsin territory. Write stating 

age, experience and giving references. Address 
-21, care The National Underwriter. 


POSITION WANTED 
Accident and Health Special Agent looking 
for connection with stock company. 8 years 
experience selling, underwriting and claim 
adjusting. Agreeable to any territory from 
Illinois East. Can give references. Address 
N-71, care The National Underwriter. 








BROKERS WANTED 


Several Brokers wanted by one of the oldest 
and largest local agencies in Chicago to de- 
velop a general business in its branch offices 
on the south side. An unusual opportunity 
for a permanent connection with a progressive 
organization. Address N-62, care The National 
Underwriter. 


Desirable Office Space 
in Chicago 
Progressive casualty company has desirable 
space in the Insurance Exchange Bidg., 
Chicago, for responsible broker; telephone, 
stenographer and service. Address N-36, 
care The National Underwriter. 

















WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


AMERICAN 
SURETY 
ComMPANY 


OF 


NEW YORK 


100 Broadway 


Specializing in 


INSURANCE 
ACCOUNTING 


29 S. La Salle Street 
CHICAGO 














Telephone Stewart 6786 


SERVICE 
PAY ROLL-AUDIT BUREAU 


“Service With Courtesy” 


7758 Evans Avenue 
Frank V. Jaeger, Mer. Chicago, Il. 


FIDELITY AND SURETY BONDS 
FORGERY AND CHECK 
ALTERATION INSURANCE 
CASUALTY INSURANCE 


“*See the ‘American’ First’ 




















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 











| that the prospective policyholder must 


| that he safeguard the insured property 
las the individual circumstances of the 


| accept 


| statements. 


| risks. 


| our credit reports, that most residence 


his connection with large real estate 
and mortgage loan interests. 


Devine and Core Named 

James P. Devine has been appointed 
assistant manager for the Equitable 
Casualty & Surety at Pittsburgh. . Mr. 
Devine has had 10 years field work and 
was until recently manager for the Na- 
tional Surety at New Orleans. Hurst 
Core has been appointed special agent to 
work under Mr. Devine. 


McKeag Office Manager 


S. H. McKeag of Newark, N. J., has 
been named office manager at the home 








office of the Great Eastern Casualty of 
Newark, -President Emanuel Sinclair 
Margulies announces. The company has 
just been licensed to operate. Mr. Mc- 
Keag was formerly branch manager of 
the Newark office of the Pennsylvania 
Surety. 





Equitable’s Youngstown Appointment 


E. J. McElroy has been appointed gen- 
eral agent of the Equitable Casualty & 
Surety with headquarters at Youngs- 
town, O., in charge of Mahoning county 
and environs. Mr. McElroy is a promi- 
nent agent there. He organized his own 
office in 1924. 
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BEST CLASS IS OVERLOOKED 


Burglary Department Officer Says Best 
Risks Are in $2,000-$4,000 In- 
come Classification 


BALTIMORE, Oct. 9.—‘‘There are 
a number of factors which enter into 
underwriting residence burglary insur- 
ance, which the average agent does not 
take into consideration,” according to 
John J. Iago, vice-president in charge of 
burglary for the Fidelity & Deposit. 
“We have two factors to consider, first 


be thoroughly trustworthy, and second, 


risk may demand. 

“The so-called moral hazard is by 
far the most important element of any 
burglary risk. We may restrict our 
policies as much as we please, but we 
can never get away from the fact that 
in case of a loss there are some circum- 
stances for the truth of which we must 
the policyholder’s unsupported 
The possibilities for fraud 
are so great that the issuance of a bur- 
glary policy can be considered tanta- 
mount to an extension of credit. 

“This is particularly true of residence 
We have noticed, in reading over 





policies are sold to persons whose in- 


|comes are $5,000 per year or better. 


We consider those whose incomes are 











Michigan Indiana Kansas | between $2,000 and $4,000 to be the 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee AUTOMOBILE UNDERWRITER 
Ohio Nebraska Oklahoma Exceptional opportunity for experienced man. 
Missouri Must be high school graduate and be able to 
show good references. 
aauae Se mien INSURANCE 
J. G. Hubbell H. B. Chrissinger R. L. Thiele Mutual Insurance Building 
176 West Adams St., Chicago, Ill. Lawrence and Sheridan Road 
T E 
Re-Insurance DEE A. S OK R Claim Department Manager Available 


Excess Re-Insurance 
Catastrophe Hazard 


RE-INSURANCE UNDERWRITER 


2111 Daily News Bldg. CHICAGO 


Tel. Central 6370 
All Lines but Stressing Excess Fire Reinsurance General Classifications 





The services of an experienced and competent claim 
department manager are now available in Chicago. 
14 years experience in charge of claim department— 
10 years with one company. Has a thorough knowl- 
edge of automobile, surety, full coverage, burglary, 
accident and health lines. Address N-70, care The 
National Underwriter. 











most desirable prospects for insurance, 
because they are well-off enough finan- 
cially to need coverage, yet not wealthy 
enough to be ‘target risks’ for burglars. 
According to our observations, few of 
these people are now insured.” 





Pass on Car Owners Mutual Claims 

BOSTON, Oct. 9.— Receivers for the 
Car Owners Mutual of Boston, now being 
liquidated, report that up to Oct. 1 they 
had disposed of approximately 1,500 
claims, with an aggregate amount in- 
volved of about $160,000. There still re- 
main about 2,500 claims to be heard. 

When all of the cases have been 
agreed upon, the total amount will be 
taken into consideration with the amount 
of money available for the payment of 
losses in determining the final dividend, 
the amount of which can not be esti- 
mated at this time. It will probably be 
at least six months before all the cases 
are disposed of. 


Northern Jersey Men Entertained 

NEWARK, Oct. 9—Local representa- 
tives in northern New Jersey of the 
Fidelity & Casualty and a number of 
agents for the related America Fore 
group, were guests of J. A. Berry, resi- 
dent manager at this city of the first 
named company, at a dinner. Speakers 
at the gathering, in addition to Mr. 
Berry, who acted as master of cere- 
monies, included: Assemblyman Thomas 
Muir; W. H. Griffith, secretary of the 
America Fore office and manager of their 
automobile department; Ernest Hent- 
schel, superintendent of the automobile 
branch of the Fidelity & Casualty, and 
W. Hertzig, a prominent agent of Mor- 
ristown. 








Keep Membership Open 


Decision to hold the membership of 
the Casualty Field Club of Chicago open 
to members of other than home offices 
was informally voted by the membership 
at the monthly luncheon Monday. The 
club originally was organized with the 
object of being a meeting place solely 
for producers, but of recent years mem- 
bers of western departments and 
branches have been admitted although 
their duties were not entirely in the 
field. There are now approximately 150 
members. Ralph Miller, vice-president, 
and a member of Conkling, Price & 


| Webb, presided and brought up the sub- 


ject following a poll of the official ac- 
tivities of members. 
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Indiana Insurance Company 


A STOCK COMPANY CHARTERED IN 1851 


DESIRES AGENCY CONNECTIONS IN CITIES AND TOWNS IN INDIANA 


AUTOMOBILE—AIl Lines in One Policy 


W riting 


State Agents: 
COOLING-GRUMME-MUMFORD CO. 





American Central Life Bldg—lIndianapolis 
Riley 6452 


PLATE GLASS—50-50 Policy if Desired 
FIRE AND WINDSTORM— Combined Policy; Equal or Unequal Amounts 


Special Agents: 
ERNEST NEWHOUSE 
LA RUE BYRON 
EMERSON NEWHOUSE 
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GOOD BUSINESS WINS THE SALE 


The business man or organization worth while is interested in business advantages. Insurance 
agents or others who do business only on the friendship basis will suffer many disappointments. 
Every day, lines of business, that were thought safe from competition, are upset by those who 
offer a constructive service of obvious advantage to the buyer. The agent who conducts his bus- 
iness on the basis of insurance advisor and engineer, will greatly increase his prestige and sales. 
This Company’s agents are offering business men the type of insurance service that is benefi- 


cial. The will to serve intelligently extends from the Company through its great national 
agency organization. 


LONDON GUARANTEE & ACCIDENT CO., LTD. 


Head Office: 55 Fifth Avenue, New York—J.M. Haines, United States Manager 





These Advertisements Are Nationally Distributed by London Guarantee Agents 














EMPLOYERS REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President 
HOWARD FLAGG, Vice-Pres. 


CASUALTY REINSURANCE AND EXCESS 
EXCLUSIVELY 


Fifteen years ago a small minority of Casualty Companies used 
Reinsurance. Now, the Company which doesn’t is a rare 
exception. 


The growing needs of the Casualty business have been met as 
they arose. It is gratifying to us to have had a part in the de- 
velopment of Casualty Reinsurance in America, and to have still 
on our books the accounts of some Companies who have had our 
Treaties for fifteen years. 


OFFICES 
HOME OFFICE—KANSAS CITY 
INSURANCE BUILDING 


CHICAGO LOS ANGELES NEW YORK 
166 WEST JACKSON 431 ROOSEVELT BLDG. 85 JOHN STREET 


CAPITAL One and a Half Million 
SURPLUS Two and a Quarter Million 
ASSETS Seven Million 
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GREETINGS to ILLINOIS AGENTS 


The Chicago Fire & Marine Insurance Company takes pleasure 
in expressing its good will and best wishes to the agents of 
its Home State. 


We are a home company and it is our desire to build our pre- 
mium income in the State of Illinois to one million dollars 
by December 31st, 1929. Wecan, by your co-operation, reach 
that goal. The Agents who are members of the Illinois Associa- 
tion of Insurance Agents are the class of men whom we want to 
represent us in this State. We both have the same problems 
to work out. Let us work together and keep a larger proportion 
of the Fire Insurance Premiums of this state at home. 


THE CHICAGO FIRE & MARINE 
INSURANCE COMPANY 


223 W. JACKSON BLVD. CHICAGO 


CASH CAPITAL, $1,000,000 


OFFICERS 
Harold M. O’Brien, President 
Robt. M. Nevins, Secretary 


FREDERICK O'BRIEN 
O’Brien Insurance ency 
cago, Til 
EDWARD C. HEIDRICH, Jz. 
Peoria, Til. 


Frederick O’Brien, Vice-Pres. and Sec’y Thos. O. McClure, Treasurer 


ROBERT NW. WOLF 
Capitalist 
Chicago, Tl. 
PROF. MAURICE EH. BOBINSON 
Dean of Finance and Insurance 
University of Illinois Urbana, Til. 


EDWARD &. LITSINGER 
Attorney 


HAROLD M. O'BRIEN 
"Brien Insurance Agency KENNETH F. MacLELLAN 
Y ‘Shioaxo, mL President, United Biscuit eae 
Chi 
CARLTON H. FOSTER w. E. BABLER cago, 


Oshkosh, Wis. 








P. WEBSTER 
Executive Department, Deere 
ao Mo. Tm. 





t 
Beaver Dam, Wis. 
JOnN J. GEDDES 
Vice-Pres., Til. Merchants Trust Co. 
Chicago, Til. 


Chicago, Tl. 
JAMES V. BOHAN 
Pres. Belle City Incubator Co. 





Wis. 
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You’re welcomed : 


E are proud of our new building and when you Me 
are down Freeport way we want you to drop in 


and say ‘“‘Hello’”. We know our old friends 
won’t forget us. And we hope that those who don’t A 
know us will drop in and get acquainted. a 


We like our new headquarters and we want you to “s 
become familiar with it. We’re sure you'll like the _ 
architecture and our increased facilities for giving service 
but to get to know us you really must let us take you 
through our new home. 


Western Department Stop in, “‘chat’”’ awhile and let us: show you around. 
Fred M. Gund, Mer. If it’s insurance you’re interested in you will find a Crum 
Freeport, Illinois & Forster company able to care for your needs. 


CRUM & FORSTER COMPANIES 
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ILLINOIS LOCAL 
AGENTS NUMBER 





Illinois Program Is Well Rounded 


Annual Meeting of the State Local Agents Is 
Well Attended and Brings Out Excellent Talks 





Selling Rubbers 











Convention Headquarters, 


Rock Island, Til., Oct. 10 


At the meeting of the Illinois Asso- 
ciation of Insurance Agents at Rock 
Island, Chauncey S. S. Miller of New 


York City, publicity director of the 
North British & Mercantile group, had 
an appropriate subject, as he spoke on 
“On Rainy Days the Shoe Man Sells 
Rubbers.” It was raining hard in Rock 
Island at the time of the meeting. In 
fact Mr. Miller declared that he brought 
the rain with him in order to give a 
proper background to his talk. 

He said that insurance will always be 
sold orally. It needs the persuasive 
qualities of salesmanship. In spite of 
rain, Mr. Miller said there is no justifi- 
cation for pessimism or discouragement. 
There is more competition in the busi- 
ness, there are more companies, there 
are more agents. There has been much 
advertising by mutuals and reciprocals. 
The field is more intensively cultivated 


and yet the wide awake agent has 
greater opportunities than ever. 
Agents Need to Sell 

Diversified Lines 

Mr. Miller said that he had no pa- 


tience with an agent who produces only 
straight fire insurance. In such a case 
he said the assured is not given com- 
plete protection and the agent can not 
justify his service in selling only one 
line. The insurance policy, he said, does 
not appeal to the physical senses. Hence 
the property owner not crave it. 
He has to be shown how it will fit in 
with his particular needs. He said that 


does 


NEW OFFICERS ELECTED 


PRESIDENT 
Robert W. -Troxell, Springfield 


FIRST VICE-PRESIDENT 
W. A. Schneider, Kankakee 


SECOND VICE-PRESIDENT 
A. J. Teninga, Roseland, Chicago 


THIRD VICE-PRESIDENT 
F. J. Budelier, Rock Island 


SECRETARY-TREASURER 

Shirley E. Moisant, Kankakee 
Chairman Board of Directors—J. M. Newburger, Chicago. 
Chairman Organization Committee—H. J. Leach, Morris. 
Chairman Grievance Committee—J. A. Giberson, Alton. 
Chairman Legislative Committee—G. N. Wright, Aurora. 


Chairman Automobile Committee — Rockwood Hosmer, 
Chicago. 

Chairman Fire Prevention Committee—Allen Murphy, 
Eldorado. 

Chairman Public Relations Committee—August Torpe, 
Chicago. 


Chairman Farm Committee—E. F. Prideaux, Elgin. 


the assured relies implicitly on the agent 


tion, especially in points where a loss 
because insurance to him is a complex, will mean much sacrifice. 
intricate subject beyond understanding. Mere premium chasing, Mr. Miller 
[he agent must do his full duty. The stated, is not salesmanship at all. In 
assured should have adequate protec- (CONTINUED ON PAGE 10) 











R. W. TROXELL, Springfield 
President Illinois Association 














SHIRLEY E. MOISANT, Kankakee 


JAMES M. NEWBURGER, Chicago 
Secretary-Treasurer 


Chairman of the Board 








Reelect Officers | 





Convention Headquarters 
Rock Island, /ll., Oct. 10 


At the 
Asso 


annual meeting of 
iation of Insurance 


the Illinois 
Agents at Rock 


Island on Thursday, the entire list of 
othcers was reelected, headed by Presi 
dent Robert W. Troxell of Springfield. 


The year had been a very successful one 


business in 


so far as the general was 
concerned. The Rock Island program 
was a well rounded one, there being 


plenty of information and inspiration in 
the addresses. It was well attended in 
. the rainy weather which un- 
kept many members from 
driving in to attend the gathering. 
President Tri 


pite oT 


pit 
di mubtedly 


xell is a pleasing and 
gracious presiding officer, who makes a 
good appearance and carries on the work 
without delay. Secretary Shirley E. 
Moisant is the big wheel horse of the 
organization who gets up the programs 
for the meetings, sees to all the details 
being carried out and is the man who 
keeps the machinery well oiled and 
greased. Mr. Moisant is one of the great 
state secretaries of the country. He has 
become one of the well known conven 
tion attenders of the country, especially 
since he started publication of his 
sprightly paper, the “Association News.” 


Membership Behind 
In Its Quota 


President Troxell stated that Illinois 
has fallen behind in its membership 
quota as allotted by the National 


asso- 


ciation. There are about 450 members 
in the IMinois body and according to 
the 10 percent yearly increase there 





FRANK J. BUDELAER, Rock Island 
President Rock Island Board 
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should be 566. President Troxell stated 
that some energetic work is necessary to 
bring the membership up to its proper 
numerical standard. 

President Troxell, like other state ex- 
ecutives, appreciates the fact that the 
local boards are the real foundation of 
the state body. Whenever there is an 
active local board there are very few 
local difficulties that come up that can 
not be ironed out. The agents stand 
together and usually join the state body 
en masse. He urged that existing local 
boards in the state that are weak should 
be strengthened, and urged the organiza- 
tion of additional local boards. 


Disappointed Over 
Recent Legislation 


Naturally, there was much disappoint- 
ment that the agents’ qualification and 
brokers’ license bills before the recent 
Illinois legislature did not pass. Presi- 
dent Troxell stated that the association 
had the active support of the Illinois in- 
surance department, L. H. Lowe, direc- 
tor of trade and commerce; H. H. 
Cleaveland, Rock Island, local awent and 
Illinois director of public works and 
buildings, and Rodney Brandon of the 
public welfare department of the state. 
C. J. Doyle, special counsel of the IIli- 
nois insurance department, assisted ma- 
terially. Pressure from ‘Chicago real es- 
tate interests, small brokers and some 
of the companies brought about the de- 
feat of these measures late in the ses- 
sion. President Troxell has high hopes 
however of seeing measures of this char- 
acter passed in the future. He feels that 
it will be necessary to have more than a 
colorless agents qualification law. He 
thinks there should be some teeth in it 
so that it will be worth while. 


Appreciate Work of 
Director Leo H. Lowe 


George N. Wright of Aurora in re- 
porting for the legislative committee 
gave it as his opinion that strong oppo- 
sition from Chicago defeated the meas- 
ures that the Illinois associaion spon- 
sored. The local agents, however, feel 
fairly well entrenched and will go before 
the next legislative body with confidence. 

The Illinois Association of Insurance 
Agents appreciates the fact that Leo H. 
Lowe, present director of trade and 
commerce, is doing some splendid work 
in rounding up the insurance depart- 
ment to a point where it means some- 
thing. J. A. Giberson in presenting the 
resolutions recommended one commend- 
ing the progressive and constructive 
work of Mr. Lowe and his associates in 
connection with the state department. 
The agents realize that Director Lowe is 
a man of ability and honesty who means 
to give the state a real administration. 


Benjamin Made Hit 
in Collection Address 


The members of the organization were 
very much pleased with the address of 
their own fellow member, David S. 
Benjamin of Springfield, Ill., who out- 
lined the need for local agents adopting 
a carrying charge for accounts over 30 
days of age. Mr. Benjamin is a force- 


ful and pleasing speaker. His talk 
created much interest. 
Eugene Walsh, a Davenport local 


agent, a man of magnetic power on the 
floor, also gave a good account of him- 
self. His address was largely inspira- 


tional. He has just returned from a 
three months’ trip abroad looking 
very fit. 


Only Two Resolutions 
Presented by Committee 


There were only two resolutions pre- 
sented. The first recommended that the 
Illinois association confer in and ap- 
prove the organization of a Western 
Union territory conference committee 
and asked that the executive officers be 
authorized to select an Illinois represen- 
tative on this committee. James M. 
Newburger of Chicago, chairman of the 
board of directors, was chosen as the 
Illinois representative. The other reso- 
lution expressed appreciation for the 
work of the Illinois insurance depart- 
ment under the leadership of director of 
trade and commerce Leo H. Lowe. 


Troxell Optimistic Over 
Qualification Bill’s Future 





Affairs appear to be shaping in IIli- 
nois so that the state government will 
stand squarely behind local agents in 
putting over legislation for proper quali- 
fication of agents and brokers and for a 
higher type of supervision, R. W 
Troxell of Springfield, president of the 
Illinois association, reported in his an- 
nual address Thursday. 

According to Mr. Troxell, Governor 
Emmerson now stands in favor of better 
insurance laws, and appears to support 
the plan of C. J. Doyle, legal adviser to 
the state on insurance matters, for an 
adequate agents and brokers qualifica- 
tion bill to be presented at the next ses- 
sion of the legislature. A bill to this 
effect sponsored by the association, was 
defeated in the last assembly. 

Mr. Troxell took up activities of the 
association during the year of his in- 
cumbency, paying his respects to the 
ability and energy of leaders in the or- 
ganization. He said in part: 


Urges Body to Get Out 
And Hustle for Members 


“Through our local boards as the 
foundation I can not help but feel that 
the membership in the Illinois associa- 
tion can be increased by 300 or 400 new 
members, in fact, we should have a 
membership today in Illinois of not less 
than 1,000 real live agents instead of 450 
which we now have. 

‘Let us start out with our local boards 
and see that they are properly organized 
and functioning properly, then see that 
every member of the local board is a 
member of the state association, thereby 
being a member of the National associa- 
tion. 

“T have received from the New York 


office of the National association the 
plans used by the Michigan associa- 
tion, which materially increased their 


membership during the past year and 
which plan as I understand it was 
worked out by our good friend, President 
Clyde Smith of the National associa- 
tion, whose home is in Michigan, and I 
personally would like to see this same 
plan tried owt in Illinois during the com- 
ing year, believing that it will be the 
means of replacing those memberships 
which were dropped during the past year 
for nonpayment of dues and through 
which the Illinois membership has 
dropped below our set quota under the 
five-year development program of the 
National association. 
“According to figures 


received from 


the National association, at the end of 
the third year, which is 1930, our mem- 
bership should show 566 members, where 
at present we are given credit for 434, 
being short 132 members, so that it is 
going to take a great deal of work to 
bring this up to the proper standard, but 
I feel that it can be accomplished if we 
will all cooperate and put a little effort 
and time to the membership proposition 
in our local communities. 

“Our committees during the past year 
have all functioned well wherever the 
necessity arose and I want to express 
my appreciation to the chairman and all 
members of the various committees for 
the fine support and cooperation which 
I have received from them. The legis- 
lative committee worked hard and faith- 
fully on an agents’ qualification bill and 
brokers’ license bill during the last ses- 
sion of the legislature and we felt reason- 
ably sure of the passing of both of these 
bills at this session until the last week, 
at which time they were amended and 
then defeated and which, of course, was 
quite a disappointment to your officers 
after having put in six months of hard 
work. 


Advises Members to Use 
Code of Ethics in Publicity 


“At the Detroit meeting there was 
adopted a code of ethics which had been 
given considerable thought and which in 
my opinion is a most wonderful piece of 
work, and it is my recommendation that 
this code of ethics be printed and a copy 
of it mailed to every member of our 
association with the suggestion to the 
agent that publicity be given through 
their local newspapers. 

“This code of ethics in my opinion is 
going to cement a much closer feeling 
between agents and companies and 
will put our business on that high stand- 
ard where it belongs. 

“Our ‘Association News’ has become 
one of the most popular insurance jour- 
nals in the Western Union territory, and 
I feel that the agents over the state 
enjoy it and appreciate it and that it has 
done a great deal of good by keeping up 
the interest of our members, and along 
this line I want to take the time to com- 
pliment our secretary-editor and wish 
for the ‘Association News’ continued 
prosperity and success. 

“Under the guidance of our member- 
ship committee a great deal of time has 
been devoted to the organization of new 
local boards and the reviving of old 
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boards which have not been functioning 
for some years, and this I can not help 
but feel is the most important work for 
our association to take up. We had the 
services of Mr. Charles Doscher from 
the National association for a few weeks 
and he in his talk explained that the 
control of the local situation in each city 
is entirely in the hands of the local 
board. 

“There are quite a few local boards 
throughout Illinois which are showing 
remarkable progress and which improve 
general working conditions in ‘those 
cities, and I personally feel that the 
work of our state association during the 
coming year should follow up the local 
board proposition in each city. I be- 
lieve this will be more beneficial than 
the regional meetings which were dis- 
continued during the past year. In the 
development of the local board it is 
going to mean that the agents in the sur- 
rounding towns must give some time in 
assisting the officers by working on the 
agents in that town to perfect the local 
board. 


Sees Bright Prospects 
for Qualification Bills . 


“T do feel that at the next session of 
our legislature there is no question but 
what we will succeed in putting over 
an agents*qualification bill and a brokers’ 
license bill in a much better form than 
they were in at ithe past session. 

“In closing I want to express the ap- 
preciation of the officers and members of 
our state association to Leo Lowe, direc- 
tor of the department of trade and 
commerce of the state of Illinois, who 
ably stood by us in all matters which we 
took up with him and who, I can assure 
our membership, is a very good friend 
to our association. 

“Let us all stand by the new officers 
of the association for the coming year 
and cooperate in increasing our mem- 
bership so that before our National asso- 
ciation annual meeting in 1930 we can 
go with our full quota of members.” 


Dickson Tells of 
Legislative Trend 


Gen. Frank S. Dickson of the legal 
department of the National Board at 
Chicago, called attention to the ten- 
dency toward ill considered legislative 
measures. The insurance business, he 
said, is highly technical. Legislators are 
laymen, earnest and capable but un- 
familiar with insurance practice. 3e- 
cause of their lack of knowledge they 
do not treat insurance measures in an 
understanding way. The _ restrictive 
legislation of the various states re- 
sembles Joseph’s coat of many colors. 
He said that if one will trail hostile 
measures to their origin, it will be found 
that instead of representing a general 
public curative necessity, each will be 
found to be the view of an individual 
who is cantankerous or perhaps comes 
from an ill advised minority. 

In days gone by when _ insurance 
supervision was started a sufficient tax 
was levied on companies to pay the ex- 
pense of the office. Now the tax has 
risen by leaps and bounds until the 
stock fire companies are paying upwards 
of $35,000,000 a year in various kinds of 
fees and taxes to the state. Less than 
4 percent is used for state supervision. 
The rest goes to the general fund. 

General Dickson said that of pre- 
miums received by fire companies last 
year out of a total of 313 working days, 
every cent of premium received for 79 
of these days was paid in taxes. 

In speaking of fire waste General 
Dickson said that it amounted to $18 a 
second, $1,677 a minute, $64,648 an 
hour, $1,551,524 a day, $46,545,731 a 
month and $565,486,254 a year. 

He declared that it was gratifying to 
know that active and systematic steps 
are being taken to create a better un- 
derstanding of fire insurance problems. 
He believes that local agents can do 
much to bring about a better under- 
standing and dissipate the fog of ignor- 
ance. 
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ILLINOIS LOCAL AGENTS NUMBER 


3 








Should Emphasize Expense Element 


== 


Service Given to Policyholders Often Overlooked 
in the Argument in Behalf of Fire Insurance 


EVERAL years ago our then vice- 

president, George E. Kline, called 
me into his office to discuss our New 
York City department. He said, that 
while we had a splendid loss record, he 
felt that we were not doing enough vol- 
ume and asked me to make an investi- 
gation of our whole New York City 
situation. I think it was one of the 
most interesting jobs that I ever en- 
countered. I spent two months on it 
in pretty nearly every business associa- 
tion in the town, most of the city de- 
partments. As a matter of fact, I spent 
two entire nights walking through cer- 
tain sections of the town to see what 
the night life was and to see if I could 
find anything on the number of fires 
that were occurring in those two dis- 
tricts. When I was through with this 
I took off a list of the most important 
brokers in New York City and made a 
personal call on the heads of those con- 
cerns. 


Emphasizes Number 
Rather Than Volume 


The most interesting part of this 
investigation was, that after a 
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careful analysis of the situation, I found 
that we had 7,000 brokers in New York 
City and as nearly as I could estimate 
it, about 600 or 20 percent out of the 
7,000 controlled 80 percent of all the 
business written. Many in the fire in- 
surance business get somewhat in the 
habit of putting the emphasis on the 
unimportant condition. What I mean by 
that is, that we emphasize the number 
of agents in a community rather than 
the amount of business controlled by 
any one group. 

All of this leads me up to the point, that 
the members of the agency association 
and those who can attend the conven- 
tions represent not only the best that 
is in the business, but also represent 
the larger proportion of fire insurance 
business in their particular community. 

Now the thought that I have in mind 
is just this that both the company man 
and the agent are always shy and as a 
matter of fact oftentime ashamed of 
the expense in connection with the fire 
insurance business. I have given this 
matter a great deal of thought and I 
am convinced that the biggest return 
that the buyer of fire insurance gets is 
out of the expense part of the dollar 
premium rather than the loss part of 
the dollar premium. In fire insurance it 
is the collection from the many and 
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the payment to the few. Now what 
happens is that they get in the habit 
of thinking that if a man pays a pre- 
mium of $100, an assured feels that un- 
less he collects some loss under this 
policy, that outgo is $100. Well as a 
matter of fact, the company pays out 
the larger part of that $100 in loss and 
retairs only the smaller part of the 
premium as the expense of manufactur- 
ing and selling the policy. 


What Policyholder 
Gets Out of Expense 


Now let us take the company end of 
it. For the part of the expense that the 
company is under, what does the policy- 
holder get? Well, there is no doubt in 
my mind that he gets a so much bigger 
return out of this part of the expense 
of the dollar premium, that it is far 
greater than the loss collected part. He 
gets, first the background of these great 
financial institutions represented by our 
stock fire companies, that wrap his 
property up in a blanket of protection, 
without which there would be no peace 
of mind, no financial stability and no 
basis of general credit. Think of the 
way that the fire insurance rate has 
gone down, due almost entirely to the 
great fire prevention work that the in- 
surance companies have done and are 
doing. Just think for a minute of the 
Underwriters Laboratories, what they 
have done and what they mean to the 
community in safeguarding the home, 
the store and the factory. 


Need Fire Insurance 
in the Community 


As a matter of fact, I am reminded 
somewhat of insurance, by an article 
that I read some little while ago written 
by a minister on the present situation 
of the church in which he said, “If 
you do not believe that the church and 
religion is a tremendous force for good 
in the community, then take the church 
and religion out of the community and 
see where you go from there.” So I 
often think, if we would pause a little 
and think what this country would be 
without fire insurance, then we would 
get some idea of the value of insurance. 

Now let us consider the agent’s or 


broker’s expense part of the dollar pre- 
mium. Let me give you just a very re- 
cent occurrence to show you what I 
mean. One of our agents was asked 
to write $12,000 on household furniture 
and $15,000 on the dwelling of a man in 
this city. This man lives somewhat out 
of the city and the agent went out to in- 
spect the property. He said to the man, 
“Is $12,000 all that you have on your 
household furniture?” and the man re- 
plied that it was all that he wanted. The 
agent remarked to the man that he had 
some very fine rugs, as a matter of fact, 
the rug that he was standing on was one 
of the finest he had ever seen. 


Makes Inquiry as to 
Value of Fine Rug 


The agent then asked the man the 
value of the rug, to which he replied, 
$10,000. The agent then said that he 
did not care to write the insurance. The 
prospect was much upset and wanted 
to know the reason why and the agent 
said to him: “If you had a big loss and 
had only $12,000 worth of insurance I 
should feel that I had not done my 
proper duty by you.” The man then 
wanted to know what suggestion the 
agent had to make. The agent informed 
him that if he would employ an ap- 
praisal company to appraise the furni- 
ture and the dwelling and let him write 
this insurance to 80 percent of the 
valuation that he would feel that he was 
doing what was right. The man said 
that that was rather expensive and the 
agent said it was but it was also essen- 
tial. This man, being a business man, 
saw the virtue of this and said he would 
go through with it. The agent wrote 
$100,000 on the household furniture and 
$60,000 on the dwelling. 


Risk Burned With 
Loss About Total 


Last winter when the policyholder 
was abroad the risk burned and was 
was almost a total loss. They had hard 
work locating the man in Europe, but 
he was finally found and returned to this 
country much upset. The agent met 
him at the pier and they drove together 
to the home city, where the agent had 
the adjusters, having completed the ad- 








Report on Automobile Situation 





Rockwood Hosmer of Chicago, chair- 
man of the automobile committee, said 
that there had been no developments of 
major importance in automobile insur- 
ance in the state. He called attention, 
however, to the nation-wide introduc- 
tion of the merit rating plan and install- 
ment payment of premiums. He said 
that the installment plan had not taken 
hold to any extent in Illinois. Most 
members are capable of arranging for 
their own credit facilities where cus- 
tomers desire deferred payments. He 
thinks that the time of agents can be 
put to much better advantage in solicit- 
ing new business than attempting to col- 
lect deferred payments. He said that 
the collection and handling of premiums 
should always be in the hands of agents. 


Merit Rating Plan 
Is Called a Joke 


Mr. Hosmer declared that the merit 
rating plan had degenerated into a 10 
percent general cut in rates. He said 
that no doubt higher limits are needed in 
automobile liability and property dam- 
age insurance. Therefore, agents can 


well spend their time in soliciting cus- 
tomers for higher limits. Collision in- 
surance under the new rates and plans 
can now be more readily sold. Non- 
ownership liability, he said, opens up a 
wide field for automobile coverage. Mr. 
Hosmer said that mutual and reciprocal 
competition is always present but he 
does not think that it is increasing. 

He said that the car sales have ad- 
vanced materially in Illinois. There are 
more automobiles being sold all the time. 
He said that closer and more intensive 
salesmanship is needed in developing 
automobile business. The public should 
be educated as to the desirability of in- 
surance. 





Springfield Pleasantries 


David F. Benjamin of Springfield was 
introduced as a straight shooting com- 
petitor by President R. W. Troxell, who 
also hails from Springfield. Mr. Benja- 
min and President Troxell exchanged 
pleasantries, bringing out the fact that 
although competitors they have a high 
regard for one another. 


justment himself and handed this man 
something like $120,000. The policy- 
holder was amazed, because he did not 
understand that this was the way that 
insurance business was done. Of course 
this is an isolated case, but I could go 
on repeating case after case, where the 
difference between financial catastrophe 
was only averted by insurance being 
handled in a proper way. 

So what I would like to see is this 
question of expense brought out in the 
open and insurance sold on the basis 
not only of the loss collected but on 
ever more the basis of what the expense 
of the dollar premium brings to the 
buyer. 


Clyde Smith in Feverish 
Hunt for His Impedimenta 


President Clyde B. Smith of the Na- 
tional Association of Insurance Agents 
had a hectic time in rownding up his bag- 
gage. He and Henry Swift Ives arrived 
in the morning from Jefferson City, Mo. 
They had ordered their baggage sent 
to the hotel by the Pullman porter. It 
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could not be located. Mr. Smith got a 
taxicab, returned to the station and could 
not find the baggage, the car or porter. 
Someone suggested that it may have 
been put off at Davenport. He, there- 
fore, took another taxicab, hastened over 
to Davenport and could not find the bag- 
gage. After a considerable research it 
was found safely ensconced in the Fort 
Armstrong hotel. 


Group Conferences May 
Be Held in the Future 





J. A. Giberson, chairman of the reso- 
lutions committee, said that while no 
resolutions would be brought in, the 
committee felt that following the prac- 
tice of the National association conven- 
tion at Detroit there might be arranged 
at Illinois state meetings group confer- 
ences to discuss stipulated subjects or 
conferences of agents having various 
sized agencies. 





The Rough Notes Company had a 
very interesting exhibit at the convention 
in charge of Forrest Clements. William 
Heckrote of “Rough Notes” was also 
present mingling with the crowd. 
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Smith Sees Agency System Supreme 


National Association Head Finds Situation Better This Year 
But Commissions and Non-Policy-Writing Agents Troublesome 


No plan of selling insurance ever can 


compete successfully with the Ameri- 
can agency system, Clyde B. Smith, 
president of the National Association of 


Insurance Agents, declared in his ad- 


dress before the Illinois association 
Thursday. 

Agents who are worthy the name 
never need fear so long as they con- 


tinue to give 100 percent service, he 
observed. The strong local influence 
that the efficient and skilled local agent 
enjoys through personal servicing of his 
clients and an active part in local civic 
affairs, place him superior to any salaried 
employe. 

Mr. Smith declared himself unalterably 
opposed to non-policy-writing agents, and 
he said that if fire companies continue to 
reduce commissions through rate reduc- 
tions, they should see the necessity of 
curtailing agency appointments. 


Believe Companies Will 
Realize Value of Conferring 


“T believe the time is coming—and it 
is not far distant—when the companies 
will realize that the advice of the agents 
is worth while and that conference is not 
only desirable but necessary,” he said. 
Continuing, he said in part: 

‘Two years ago when President Har- 
rington appeared before you we had the 
so-called Travelers situation. A year 
ago when ‘President DeVan was in 
Springfield we had the Ponca City and 
oil problems 

‘Today I have come from the largest 
and most successful convention the Na- 
tional association has ever held, a con- 
vention that was remarkable in many 
wavs: remarkable chiefly for the good 
feeling that existed there. 

‘True, there was a certain feeling ot 
unrest and uncertainty, but there was 
not the” slightest intimation that we 
would not be able to solve satisfactorily 
any of the problems that may be before 
us. We do have problems; we always 
will: if we did not we might lose inter- 
est in the business. 


Adds “Amen” to Hope 
Expressed by Flickinger 
“W. B. Flickinger, as 

the Western Union, in his address at 
their recent golden jubilee in speaking 
of the commissioners, said, ‘It would be 
gratifying to have a meeting of the 
minds.’ To this I can only say ‘Amen,’ 
providing he is willing to include the 
agents’ association. 

“We are friendly to the companies but 
we want them to be as considerate of us 
as they expect us to be of them. There 
can be no 1 contract without a 
consideration. The National association 
never has, nor do I believe it will ever 
attempt to solve the commission prob- 
lem his, for the obvious reason that 
it would be almost impossible to get any 
two states to agree on what is a proper 
scale of commission, to say nothing of 
the companies. - 1 would even hesitate 
to speak for the agents of my own city. 


president of 


binding 


Maintains Agent’s Right 
to Fair Wage for Labors 


“We do maintain that an agent is en- 
titled to a fair return for the service he 
renders. We also agree that a company 
should have a fair return on its money 
invested. At the same time we insist 
that the insurance-buying public shall 
not be burdened with an excessive com- 
mission or profit. 

“Ours is a public service and we ex- 
pect every member of our association to 
so conduct his business that we may 
continue to merit public confidence as 
we have in the past. Unless we keep 
faith with our chents, the public, there 
will be little need for either agency or 
company organization. 

“This is an era of big business, but 
our company friends must not overlook 


the fact that no company can live on 
the big premiums alone. 

“If they are to continue to succeed as 
they have in the past they must have the 
vast volume of smaller premiums that 
can only be produced by their local rep- 
resentatives. It is the members of our 
National organization that are producing 
the business that is paying not only the 
expenses but is making the dividends of 
the stock companies possible. 


Opposed to Appointment 
of an Unskilled Agent 


“If the fire companies are to continue 
to reduce commissions through rate re- 
ductions that are possibly justified—but 
probably nct—they should be able to see 
the necessity of curtailing their agency 
appointments. The volume of business 
written by the small agencies may not 
be so much in individual cases, but in 
the aggregate it is considerable, and 
there can be no valid excuse for appoint- 
ing a man as agent who can not produce 
a reasonable amount of business and 
then service the business producer. 

“We ae object, and we feel 
rightly so, to the appointment of the non- 
policy-writing agent. There is no ex- 


cuse for = agents. They toil not, 
neither do they spin. Their only inter- 
est is the commission they receive. They 


assured for the 
unqualified 


to their 


hey are 


give no service 
simple’ reason that t 
to do so. 


This Type of Agent Does 
Net Merit Commissions 


‘Their policies are written for them. 
Often they are furnished office space, 
telephones and a_ stenographer. Their 


principal duty is to deliver the policy, 
collect the premium and turn it over to 
the company, usually less the same com- 
allowed the agent operating a 
real honest-to-goodness agency with an 
overhead of from 8 to 15 percent. 
“Possibly, this is done by a small com- 
fleet and the business re- 
companies represented by 
who 


mission 


pany of some 
insured in the 
the real agentts of the city. Just 
profits through this method of doing 
business? It is not the worth while 
agent. It is certainly not the public. 
“It is not the companies, for the 
simple reason that they are adding to an 
already topheavy expense ratio, and it 
must be obvious to any company mana- 
ger that his competitors are not 


going 


to sit idly by and see this business get 


away. 
Results in Expense Increase 
Without Change in Ratio 


when all the companies 
get into the same practice it can be 
readily seen that the ratio of business 
has not changed. Expenses to the com- 
panies have been increased. The public 
has been deprived of a service to which 
it is entitled with its premium. The 
regular agent has lost badly needed pre- 
miums. The only one to benefit is the 


‘Therefore, 


‘n. p. a.’ who has done lHittle to merit 
the commisXon he has received. 
‘The companies are the only ones 


who can remedy this situation and that 
is exactly what we asked of them in our 
resolution adopted at Detroit. 

“We feel that it is a fair request and 
one to which they should be willing to 
give heed. The agents cannot stop these 
appointments but they can at least fix 
the scale of commissions paid solicitors 
and brokers by the members of their 
local boards and then can insist that the 
companies place their non policy-writing 
agents on the same basis. 


Local Agent Is Burdened 
With All Public Contacts 


“Just another thought along this line. 
No plan of securing business can ever 
compete successiulls with the hamuiticen 
gency system. Any agent worthy the 
name has nothing to fear so long as he 
continues to give 100 percent service. 
He has an interest in the business and 
local influence that can never ‘be equalled 
by a salaried employe. It is the local 
agent that bears the brunt of legislative 
troubles and pwblic ofp wages To his 
credit it can be said he has never failed 
when called wpon in a crisis. Unfor- 
tunately, he is usually not called in until 
events have gotten beyond control. 

“Possibly, the plan of conference as 
outlined in our agreement with the Na- 
tional Board may not ‘have been - 
proper method, but we feel there will | 
found a way by which the fire companies 
and their agents can get together and 
settle those matters of disagreement that 
may arise between them. 

“IT am confident that the companies 
are as anxious as ourselves to find a way 
out. We have so many troubles in com- 
mon that our time should not be wasted 
over these controversial matters. All 
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the virtues of the business are not 
wrapped up with either the companies ot 
the agents; therefore, when the com- 
panies are finally willing to meet us halt 
way they will firid the association there, 
waiting and anxious to do its part. 

“Some years ago the Alabama asso- 
ciation copyrighted the word ‘Insuror,’ 
later assigning the copyright to the Na- 
tional association. I have often won- 
dered just why this title has not been 
more generally adopted by the agents 
throughout the country. Its use being 
limited to the members of the Nationai 
association, it would be another method 
whereby we could trade-mark insurance 
which you all know we are attempting 
to do through the use of the policy 
sticker, the association emblem and the 
automobile identification certificate. 

“Why not go farther and urge every 
member of our organization to use this 
word ‘insuror,’ giving such service that 
the insurance-buying public will insist 
that every policy purchased bear the im- 
— of the National association. Pos- 
sibly this thought is worthy of considera- 
tion by your state association.’ 


Banquet Brought 
Large Attendance 


The two set speakers at the banquet 
were H. H. Cleaveland, Rock Island, 
well known local agent and Illinois state 
director of public works and buildings, 
and Gen. Frank S. Dickson, for 14 years 
adjutant general in Illinois and now 
counsel for the National Board. 

President Clyde B. Smith of the Na- 


tional Association of Insurance Agents 
made a few remarks, stating that the 
many contacts created at conventions 
are lasting. Mr. Cleaveland said that 
he had found that the ear of the polli- 
tician always listens to voters. If the 
local agents have the political power 
they can bring much influence to bear. 
Men in office will listen to the folks 
back home. Mr. Cleaveland said that 


the financial element in insurance com- 
panies is growing tremendously. In his 
day the big company man in the past 
was the underwriter. Now it is the 
financier. Mr. Cleaveland said that in- 


surance must always have the sympa- 
thetic support of the public. The agents 
must justify their existence if they ex- 


pect to continue. 

James M. Newburger, chairman of the 
board, closed the banquet proceedings 
Aside from the speakers named and C. 
M. Cartwright of THE NaTiIonAL UNDER- 
WRITER, toastmaster, there sat at the 
speakers’ table Secretary Shirley E. 
Moisant, T. R. Weddell of the “Insur- 
ance Field,” John C. Lessler of the Chi- 
cago “Journal of Commerce,” William 
Quaid, executive vice-president South- 
ern Fire; August Torpe of Chicago, 
Frank J. Budelier of Rock Island and 
President R. W. Troxell of Springfield. 
There were 225 present at the banquet. 


Casualty arid Surety 
Men at the Convention 


Casualty and surety supervising and 
field men are attending state conven- 
tions more than ever. Fire insurance 


field men have always found it profit- 
able to be at these meetings, meet with 
the agents and listen to papers and dis- 
cussions. Today many local agents find 
that a greater part of their income is 
comping from casualty and surety lines. 
They are being cultivated assiduously by 
the companies writing this class. On 
almost all state programs there are 
casualty and surety speakers. 
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EUGENE WALSH 
Davenport, Ia. 





GIBERSON ON MERIT RATING 


J. A. Giberson of Alton in comment- 
ing on the automobile subject com- 
mended merit rating, saying that in his 
opinion it was a scientifically worked out 
plan which will appeal to the careful 


drivers. He said that local agents should 
work this plan honestly and_intelli- 
gently. He feels that it is the fault of 


the insurance men if it degenerates into 
a purely rate reduction proposition. 








Local Agents Need to Be 
Specialists in the Work 





Eugene Walsh of Enider, Walsh & 
Hines, local agents at Davenport, lIa., 
was one of the chief speakers before the 
Illinois meeting. Mr. Walsh is always 


an interesting speaker, possessing a 
wonderful personality. He said that 
local agents of the highest type have 


hecome specialists, experts and service 
men in their work. Today an up to 
date local agent needs to make an ex- 
haustive study of various kinds of busi- 
ness and be able to apply insurance to 
their needs. He must come in contact 
with business men in their own fields 
and talk intelligently about their prob- 
lems with them. They must keep in 
contact at all times with new trends and 
demands. 


Should Work With Field Men 


Mr. Walsh said that local agents 
should walk arm in arm with the field 
men and use their services in every pos- 
sible way. He urged a local agent to 
take such good care of his business that 
his customers will be satisfied. He said 
nothing is ever gained by attacking a 
competitor. If a local agent will devote 
all his time to building up his own busi- 
ness he will be doing a constructive 
piece of work. Attacks on competitors 
always are destructive. 

Mr. Walsh said that a local agent is 
no longer merely a fire insurance man 
He is an insurance expert in various 
lines. He declared that a man will not 
buy insurance simply because it is a 
new kind of indemnity. It is the agent's 
part to show a prospect how this par- 
ticular line of 


insurance will fit his 


happen in case of loss. There must be 
a concrete and definite form before him 
Frequently agents use actual pictures of 
losses or catastrophes to bring home 
to the minds of people in a graphic way 


what might happen to them. He said 
systematic campaigns of business get- 
ting can be devised that will be very 


effective. In that way an entire com- 
munity is covered. The agent himself 
must be satisfied as to the value of a 
certain kind of insurance and must know 
its application to the assured before 
he can adequately paint a‘picture in the 
mind of the prospect. 

He said that an agent must have suf 
ficient confidence in his own ability and 
power of presentation, he must have a 
rcal liking and a high regard for his 
own business before he can instill in 
the minds of his clients a proper desire 
for any particular variety of insurance. 
He urged agents to work harder and 
more intensively. He predicted that the 
little business and insurance man even- 
tually will be pushed aside because he 
must make way for those who are more 
efficient. In time, he said, the ignorant 
and unqualified agent will be shoved 
entirely out of the picture. He said 
that an agent must keep on improving 
himself 

Mr. Walsh in speaking 
abroad said that the entire world 
being Americanized although the na- 
tions do not know it. Business methods, 
he said, in other countries are being 
revolutionized. Agents, he said, should 
be a credit to their own business 


of his trip 
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Casualty Speaker 








HENRY 
Association of Casualty & Surety 
Executives 


SWIFT IVES 


COMMITTEES NAMED 





J. A. Giberson of Alton was appointed 
chairman of the resolutions committee, 


the other member 
of Springfield and 
( hicago. W E 
appointed 
committee, 


August Torpe, 


chairman of the 
Charles J 


s being William Booti 


Bs, 


Hiodnett of Lincoln was 
nominating 
Montgomery 


ot 


Rock Island and Rockwood Hosmer of 


Chicago being the other members. 





Mr. and Mrs. Charles J. Montgomery needs. ry A. G. Stanten of Chicago, manager of 
entertained a number of the conven- He said that the agent should have \ number of men stayed over Fri- the Massachusetts Bonding and presi- 
tion men at their home prior to the sufficient imagination so that he can pic- day to play golf on the Rock Island dent of the Chicago Underwriters As 
banquet. ture in the prospect’s mind what would Arsenal course. sociation, attended the convention. 

H. H. CLEAVELAND & H. W. COZAD 
Managers and General Agents 
A Stock Insurance Company 
We Are Glad to Have Had the Pleasure of Welcoming 
THE ILLINOIS ASSOCIATION OF INSURANCE AGENTS 
to Rock Island 
HOME OFFICE 
Commercial Bldg., Safety Building, Jefferson Bldg., 
Belleville, Ill. Rock Island, IIl. Peoria, Ill. 
Broadwell Bldg., Insurance Exchange, 
Springfield, Ill. Des Moines, Ia. 
SOUTHERN DIVISION | 
Middlesboro, Ky. Heyburn Bldg., Hazard, Ky. | 
Norton, Va. Louisville, Ky. Birmingham, Ala. | 
We write Workmen's Compensation Insurance on Coal | 
Mines for Illinois Agents on desirable Shipping Mines. 
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Pian Used in Collecting Premiums 


Local Agents by Employing Modern Methods Can Educate 
Customers to Pay More Promptly by Carrying Charge 


O we want to continue to be bank- 

ers for our customers or do we 
want to continue to be delinquents to 
our companies? The time has come 
when agents must revise their slovenly 
collection methods and get in line with 
the modern trend. Long over-due pre- 
miums are no asset to any agency. 
There is no profit in premiums that are 
not collected within 30 days. 

Some time ago I attended a credit 
men’s association meeting. I listened to 
a talk on “How to collect accounts.” 
The speaker took from his pocket a 
statement from the Illinois Power Com- 
pany, and said, “I have before me a 
statement for so many K.W.H., which 
is marked $9.00 net, $8.10, and on the 
bottom of the statement was printed, 
‘no discount after Sept. 19.’ 


Discount for Prompt 
Payment of Account 


“Now then, if you will take the time 
to analyze this statement, you will find 
that the actual watt hours consumed 
amounts to $8.10, but $9 will be the 
amount you will be required to pay if 
not paid on or before the 19th of the 
month. Now for the sake of argument, 
let us analyze how these people have 
succeeded in getting you and me to pay 
our bills within 30 days. I am led to 
believe that you are not at all receiving 
a discount, but the Illinois Power Com- 
pany being a utility company, is granted 
by the Illinois state commerce commis- 
sion the right to charge 10 percent as a 
carrying charge for delinquent accounts, 
as their rate for furnishing power is 
regulated upon their earning capacity 
upon so much capital invested in their 
business.” 

This thought struck home to me and 
I began wondering if it is not as im- 
portant to the public at large, to the 
finances of this country, that insurance 
is also a necessity and just as important 
a utility as our gas and electric com- 
pany. 


Many Accounts Allowed 
to Become Delinquent 


Another thought came to me. I asked 
my bookkeeper to give me a list of all 
accounts that were past 30 days. I must 
acknowledge that I was very careless 
in not forcing my collections. I fur- 
ther thought that if I were called upon 
to raise that amount of money at one 
time, it would be exceedingly embar- 
rassing. 

Getting back to the Illinois Power 
Company, I wondered whether the same 
plan could not be put in vogue in a 
mild way in our office. Before taking 
up this idea of a 10 percent carrying 


By DAVID S. BENJAMIN 


Benjamin Insurance Agency, Springfield, IIl. 


charge, I talked the matter over many 
times in my own office with my asso- 
ciates, also with several special agents, 
and a great many of our leading agents 
in Springfield. They all seemed to think 
that the plan could perhaps be worked 
out, but they feared to try it. They 
promised me on several occasions that 
the executive committee of our local 
board would have a meeting and per- 
haps cooperate with our office in mak- 
ing a trial. 


Collection Experiment 
Was Put in Force 


Since this did not transpire and after 
waiting two months I decided that I 
would make an experiment, though it 
might be costly. We, in our office, 
felt that it was worth the effort, even at 
the expense of perhaps losing some 
little business, and so on Dec. 15, 1928, 
we sent out the following letter: 

To our Worthy Patrons: 

We are sending you a statement of 
your account, which is our monthly cus- 
tom. We are very anxious that our out- 
standing account with you be paid 
within thirty days from the issuance of 
the policy. We respectfully urge you 
to call or mail us a check at once, as 
our profits in the insurance business do 
not warrant any long time credits. 
We certainly appreciate your valuable 
patronage and at all times want to give 
you our special insurance service. 
Kindly give this matter your immediate 
attention and greatly oblige 

Yours very truly, 
BENJAMIN INSURANCE AGENCY. 

And as a P.S. on this letter, “Accept 
our Greetings for a Merry Christmas 
and Happy New Year.” 


Follow Up Letter Was 
Sent to Customers 


Permit me to mention at this time 
that this was a paving wedge, leading 
up to what I had in mind, On Jan. 15, 
we followed this letter with another 
letter, calling attention to our previous 
letter, and asking our customers in a 
polite manner to give their account 
more consideration. We stated that if 
accounts were not paid within our 320 
days limit it would be necessary, as a 
matter of good business, to use the same 
method of collection as the electric light 
and power companies do. The results 
obtained from these letters bore no great 
amount of fruit, so 30 days following, 
about Mar. 15, we had a stamp made, 
which read: 

We are only agents for the insurance 
companies and all premiums must be 


paid to the home office of the insurance 
company promptly by us. Therefore it 
has become necessary for the Benjamin 
Insurance Agency to attach a penalty or 
a carrying charge of 10 percent addition 
to your premium, if not paid within 30 
days from the date of the issuance of 
the policy. Please avail yourself of the 
savings and pay us within 30 days. 


Consulted With Some 
Leading Business Men 


Before using this stamp, I made it my 
business to consult with at least 10 or 
12 merchants and bankers in Spring- 
field, and presented my plan to them. 
There was not one dissenting opinion. 
Some only made the suggestion that 
they deemed it a splendid proposition if 
all the leading agents cooperate. Then 
one will find the smaller fellow will fol- 
low later on, and be only too glad to 
climb into the band wagon and go along 
with the rest. 

Just to illustrate to you how this 
plan appealed to one dry goods man, 
he said, “Benjamin, you have given me 
an idea and with your permission, I am 
going to capitalize on it.” I naturally 
Was anxious to know what he had in 
his mind. This is what he told me. 
“Last year we sold 47 fur coats, all on 
deferred payment plan. For instance, 
young ladies who are employed in stores 
and offices, who earn from $100 to $175 
per month, do not have the cash as a, 
rule to lay down for a fur coat. They 
usually want to pay $100 down and the 
balance in monthly payments of $25 
each. You can readily see what amount 
of capita! we have tied up in these de- 
ferred payments, and so we are going 
to adopt your plan and let these girls 
have these coats, but are going to add 
to their notes 6 percent for a carrying 
charge.” 

This man has now adopted the plan 
and also has presented it to his asso- 
ciates who operate ten ladies ready-to- 
wear stores in this state. 


Urges That Profits Be 
Kept Before the Office 


I will give you the result of using 
this stamp which we placed, not on 
the policy, but on our monthly state- 
ment. We found that we lost one pre- 
mium of $6 and one for $34.50. We 
have discovered long ago that it is not 
the amount of premium that counts, but 
it is the amount of net profits at the 
end of the year that makes it possible 
for us to be successful. To be frank, 
the older your accounts get, the harder 


they will be to collect. Unpaid accounts 
for policies often represent the differ- 
ence between profits and losses. 

We are now going to take a few con- 
crete examples merely trying to illus- 
trate to you how thoroughly educated 
people are before they go into certain 
places of business. Would you, or your 
wife, or my wife ever go into Kresges, 
A. & P., Piggly-Wiggly, or Woolworth 
and buy $2 or $3 worth of merchandise 
and say, “I will send you a check on the 
first of the month’? I am going to 
say in all emphasis, “NO.” Why? Be- 
cause we have been educated and taught 
that these are cash and carry stores. 
It makes no difference how honest we 
are, or how rich we are, we must have 
the cash ready. 


How Automobile Dealers 
Make Carrying Charge 


Now again, for the sake of an argu- 
ment, we are going to buy an automo- 
bile. Let us say it is a Chevrolet. The 
cost is $695. We find the color and 
the model that suit our fancy, and we 
decide to buy it, but we only have $295 
to pay down on this car. You make out 
your check for $295. A woman clerk 
takes several pieces of paper. You sign 
the contract and then she says, “The car 
cost $695 and you have paid $295, leav- 
ing $400 balance. Now our rule is that 
we give eight month to pay for this car, 
so you can divide that into equal pay- 
ments.” In our anxiety to own a nice, 
pright, showing car, we agree to all 
of this, and then she adds to this $400, 
usually the fire and theft insurance 
which amount to about $12. Now she 
has $412, and to this she immediately 
adds $40 or 10 percent carrying charge, 
which goes to the finance company. The 
note now reads $452 in round num- 
bers. This is divided by eight, and you 
sign eight pieces of paper, bearing 6 
percent interest. I am told that last 
year 76 percent of the automobiles that 
were bougnt were sold on this plan, and 
the buyers are coming back for more. 


Banker Thinks Agents 
Are Imposed On 


Now did you ever, on the 15th of the 
month, when your balances were due, 
go to the bank to borrow three of four 
thousand dollars, so that you would not 
appear on the delinquent sheet? Just 
as a matter of illustration, say to your 
banker when he hands you this little 
note to sign, “I really feel that you 
should not charge me this 6 or 7 percent 
interest, because I do not charge my 
customer any interest.’ Now Mr. 
Banker may be a gentleman, cultured 
and refined, which he usually is, but if 
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we could read his thoughts about the 
time you say this, and using the ver- 
nacular of the streets, I believe it would 
be something like this: “It is not the 
banker’s fault that you local agents are 
such chumps.” 

Furniture dealers, if they intend to 
be successful and stay in business, must 
follow the plan of carrying charge. It 
is always done. The same thing applies 
to oil burners, refrigerators and all 
luxury articles that are bought and sold 
today. 


Shows How the Life 
Companies Operate 


Let us analyze how the life insurance 
companies operate. You pay cash when 
the policy is delivered, or what? You 
get a note with a carrying charge or 
interest. Life companies have a plan 
that I believe will be very good for 
the local fire agent. Instead of sending 
a statement, merely a notice is mailed 
showing that your premium is due on a 
certain date. All this can be done by 
cooperation. Let me say this to you 
that Abraham Lincoln once said that a 
house divided by itself, can not stand. 


Loss in Agents’ Income 


President Clyde B. Smith said that 
when he received word that the Western 
Union had increased his commissions on 
the 20 percent class and made it 25 per- 
cent, he found that it meant an increase 
in his income of $320 a year. Shortly 
thereafter he said, however, he received 
notice of rate reductions on various 
classes which meant a decrease in his 
income of over $3,000. 





William Booth of Springfield is one 
of the faithful attendants at the Na- 
tional convention and never fails to visit 
his state meeting. 





The rain on Thursday kept the crowd 
closely in the hotel. There was no 
opportunity for outside amusements. 











Says Insurance Is World Power 





Henry Swift Ives, New York City, 
counsel for the Association of Casualty 
& Surety Executives, in his talk said 
that insurance people do not appreciate 
the latest strength of their own business. 
They are not organized as they should 
be politically. He characterized insur- 
ance as a world power. It is a mighty 
motive force. Public relations, he de- 
clared, is a most important matter in 
connection with insurance. In regard to 
his association he said that it now has 
53 companies as members. It does not 
deal with the internal affairs of insur- 
ance but rather the external. His or- 
ganization, he said, will develop a public 
relations department in order to bring 


it in more favorable contact 
outside world. 


with the 


Effect of Proper Service 


In referring to local agents he said 
that proper insurance service always 
tends to promote better and stronger re- 
lations with the premium paying pub- 
lic. The service features of insurance, 
he said, have been too long ignored. He 
predicted that as time goes on the weak 
agent will be weeded out in order to 
make place for the strong and competent 
one. Insurance, he said, is a complex 
business and needs experts to deal with 
it. Mr. Ives said that the golden rule 
is the best public relations program. 











Giberson Said Companies 
Gave Full Cooperation 





J. A. Giberson of Alton, chairman of 
the grievance committee, said that im the 
few cases that had come up, the com- 
mittee had received full cooperation from 
the companies when investigation was 
made. The cases involved usually bank 
agency appointments. Mr. Giberson said 
that he felt highly pleased with the man- 
ner in which the companies had met any 
charges. He said there are always two 
sides to a question and the committee 
endeavored to get full information before 
acting. He said that frequently bank ap- 
pointments are difficult to handle because 
the companies may feel justified in mak- 
ing such appointments. (Hie said that 
a committee would get nowhere in at- 
tempting to use a big stick in settling 
any sort of complaint. He commended 
the companies for their cooperation. 
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Trans-America Motor 


Club Was Represented 


One of the interested visitors was Vice- 
President C. G. Wheeland of the Trans- 
America Motor Club of Chicago, a 
service organization on a _ nation-wide 
basis, giving free tow service, roadside 
repair, tire change, gas and oil service, 
legal advice and free touring information. 
Local agents buy memberships in this 
club and sell them to their clients. In 
this way they are able to compete with 
motor club reciprocals. 


Invitations for Meeting 


When invitations for the next annual 
meeting were received, W. D. Fleming, 
manager of the Fidelity Insurance 
Agency of Danville, extended an invita- 
tion from that city. George Newton 
Wright of Aurora spoke for his city. 
Glenn E. Mendenhall of Peoria urged 
the association to meet there, while Mr. 
Murphy of Rockford spoke of his city 
as a desirable convention point. 














CHAUNCEY 
Publicity Director North British 


S. 8. MILLER 


Cc. S. S. Miller, publicity director 
North British & Mercantile group is one 
of the most popular insurance public 
speakers. 








OPENING CEREMONIES 
At the opening session, President R. 
W. Troxell called on Frank J. Budelier, 
president of the Rock Island Fire & Cas- 


ualty Exchange, to open the proceed- 
ings. Mr. Budelier introduced Mayor 
Chester Thompson and said that un- 


doubtedly owing to the rain it would be 
a wet convention. Second vice-president 
Al J. Teninga of Roseland, Chicago, re- 
sponded to the welcome. 
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Sell Rubbers on 
Rainy Day: Miller 


(CONTINUED FROM PAGE 1) 


commenting on insurance work he said 
that agents should all feel that they are 
doing a very necessary part of the 
world’s work. It is an easy matter to 
diversify one’s business. He referred to 
insurance as the prop of credit. 


Declares Rent Insurance 
Needs to Be Sold 


Mr. Miller said that in his opinion 
very few property owners knew about 
rent insurance and its application to 
their activities. They think fire insur- 
ance as inevitable because their fore- 
bears have all carried fire insurance and 
felt that it was necessary and desirable. 
Fire insurance, he said, is basic and ele- 
mental. Any loss means a loss of 
taxable property. If only the property 
itself is insured, there is still an un- 
protected loss in that the man is get- 
ting no income from the property which 
is burned and if he occupies it himself 
he will be forced to pay rent elsewhere 
until his property can be restored. His 
investment is not protected unless he 
carries rent or rental value insurance. 
He uses the income that he gets from 
his rent insurance to keep the roof over 
his head until his property is rebuilt. 


Estimating Income 
From Property Rent 


Mr. Miller said that one can estimate 
the income that should be received from 
the rental of property, it being about 10 
percent of the entire investment. That, 
he said, is the logical income. Mr. 
Miller said that if a man went into a 
store during a rainy season and bought 
only rubbers to protect his feet and did 
not have an umbrella to protect the 
upper part of his body he would get wet 
in spite of his rubbers. Therefore he 
should be protected in every way pos- 
sible from the elements. He character- 
ized rent insurance as an economic 
benefit. 

The rent loss ratio, he said, is not as 
high as straight fire insurance. The 
rate is about one-half of the fire insur- 
ance rate. Mr. Miller declared that if 
agents would actively solicit rent or 
rental value insurancé along with their 
regular fire insurance it meant an addi- 
tion of 10 percent to their current in- 
come. He said that the cost of rent 
insurance is just about what one pays 
for his daily paper or one 5-cent cigar 
a day. 


Agents Should Get 
Confidence of Community 


Mr. Miller emphasized the necessity 
of local agents gaining the confidence of 
their community. He said that people 
buy from those in whom they have con- 
fidence and feel that they are posted in 
their work. 

Referring to the personal effects pro- 
tection policy he said that one’s effects 
when out of his home are not protected 
against loss unless he carries a special 
policy. He declared that the broad form 
of personal effects floater has brought 
a loss ratio of about 70 percent. The 
hazards, he said, are increasing. One’s 
personal effects may be at a laundry, 
a tailoring establishment, in a hotel or 
golf club or anywhere else. He said 
that there are five churches, five hotels 
and five clubs burning and in almost all 
these there is much personal property. 

He said that aircraft insurance is 
opening an entirely new line to local 
agents. There are now 3,600 planes 
actively operating in the country. Air- 
craft indemnity of all kinds is being 
sold. 


People Becoming 
Advertising Conscious 


Mr. Miller said that the public is get- 
ting to be advertising conscious. He 
declared that there are 1,200 churches 
that are now activelv advertising their 
facilities. He said that newspaper ad- 
vertising is very costly. It does not at- 
tract attention unless it is more than a 
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H. H. CLEAVELAND 
Rock Island 


H. H. Cleaveland, local agent, bank 
president, man of affairs, is Illinois di- 
rector of public works and buildings. 
He spoke at the banquet. 








column wide. It has to be regular and 
continuous. Mazagine advertising, he 
said, is prohibitive from a local agency 
standpoint. Billboard advertising, he 
said, is expensive and the picture does 
not change. Mr. Miller is an advocate 
of direct mail advertising. He said that 
an agent has two legs and he can only 
see a limited number of people. A letter, 
he said, gets in and is placed before a 
number of people in a day. It is the 
least expensive and most effective form 
of advertising, in his opinion. He said 
that a letter will carry a message when 
the agent cannot call himself. He urged 
agents in direct mail advertising never 
to use a one cent stamp. 





NEED MORE LOCAL BOARDS 


H. J. Leach of Morris, energetic chair- 
man of the organization committee, said 
that 42 towns had been visited during 
the year. He said that local boards can 
do more to promoting membership than 
any other agency. Where there are not 
a sufficient number of agents in one 
point to justify a local board, he said 
that county boards should be organized. 
Local board officers, he said, can render 
greater assistance in getting members 
in adjacent territory. 


Porter Enlivens Scene 

There was considerable excitement 
following the adjournment of the new 
session when it was found that a porter 
in the hotel had fallen from the first 
floor in an elevator shaft to the base- 
ment. He opened the elevator door 
thinking the car was at the floor when 
instead it was upstairs. He walked out 
into the shaft and was seriously injured. 





Siamese Twins Attend 

The Siamese twins, Secretary E. E. 
Soenke of the Security Fire of Balti- 
more and Henry C. Brummel of Brum- 
mel Brothers Agency of Chicago, vice- 
president and director of the company, 
were present. These men always at- 
tend the meetings of the National As- 
sociation of Insurance Agents. At the 
banquet they were accompanied by 
Treasurer R. J. Clausen. 
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Snap Shots Taken at Meeting 
of the Illinois Local Agents 











A number of the men who attended 
the convention were “doubling in brass,” 
attending other conventions. President 
Clyde B. Smith of the National Agency 
Association and Henry Swift Ives of 
the Association of Casualty & Surety 
Executives had been to Jefferson City 
the day before attending the Missouri 
agents’ meeting. Chauncey S. S. Miller, 
publicity director for the North British 
& Mercantile, left Rock Island in the 
afternoon to be at the Indiana local 
agents’ meeting at Muncie the day fol- 
lowing. Gen. Frank S. Dickson, who 
spoke at the banquet, rushed from 
Kansas City to attend the Rock Island 
meeting. John C. Leissler, Chicago 
“Journal of Commerce,” and Secretary 
Shirley E. Moisant of the Illinois asso- 
ciation made a hasty retreat from the 
Insurance Advertising Conference meet- 
ing at Cleveland to be at Rock Island. 


* * * 
Frank J. Budelier of the H. H. 
Cleaveland agency, president of the 


Rock Island local board, was every- 
where in evidence. He gave his entire 
time to the convention seeing to it that 
delegates were welcomed and taken care 
of. He was general master of cere- 
monies. 
* ” 7 
Secretary Shirley E. Moisant, who 
had been attending the meeting of the 
Insurance Advertising Conference at 
Cleveland, had contracted a cold so that 
his voice was very wheezy. 
~ * a 
Harry F. Espenscheid, local agent at 
Danville, one of the old timers in the 
Illinois field, was on hand to greet his 
former National of Hartford confrere, 
Clyde B. Smith of Lansing, Mich. Mr. 


Espenscheid was formerly Illinois state 
agent and Mr. Smith traveled in Michi- 
gan for the company. 

0. @ 

Frank J. Budelier, president of the 
Rock Island local board, in inviting the 
convention to go to Rock Island the 
year previous had promised fair weather. 
The weather man and the fates were 
against him. 

* * * 

Executive Vice-President William 
Quaid of the Southern Fire of New 
York was accompanied by Vice-Presi- 
dent Harry A. Yates of St. Louis, west- 
ern manager. 

* * 

Executive Secretary E. M. Ackerman 
of the Illinois Insurance Federation was 
an interested spectator at the meeting. 

. 7 x 

Albert Kahn of Chicago, president of 
the New Century Casualty, seldom 
misses a meeting of Illinois agents. 

* * * 

Miss Edith I. Goodspeed and Miss 
Frances Robbins of the Goodspeed 
Agency at Joliet, Miss Maud Stewart of 
Galesburg and Miss Alice Meehan of 
Rock Island were the women agents 
present. Miss Meehan acted on the local 
reception committee. 

- x - 

The Rock Island agents who were 
members of the reception committee 
consisted of Frank J. Budelier, C. J. 
Montgomery, Morris Cook, Robert 
Mitchell, Miss Alice Meehan, Robert 
Bennett, Jr., F. B. White and H. H. 
Cleaveland, Jr. 

* * * 
Joseph W. Bolton of Chicago, man- 


ager of the Georgia Casualty, attended 
his first Illinois agents’ meeting. 


* * * 
W. A. Bartlett of Chicago, special 
agent of the Public Fire of Newark, 


who was formerly president of the Illi- 

nois Association of Insurance Agents 

and a local agent at Galesburg, attended 

his first Illinois meeting in 10 years. 
* * * 

Fred Pellett of Critchell, Miller, Whit- 
ney & Barbour, son of Clarence S. 
Pellett of the firm, was present. The 
father was formerly very active in con- 
ventions and his old friends were glad 
to greet the son and welcome him to 
the convention activities. 

* * * 


H. W. Cozad, president of the Bi- 
tuminous Casualty of Rock Island, at- 
tended the convention. 

7 - - 


E. V. Stanley, manager of the Amer- 
ican Appraisal Company at Chicago, 
and James R. Hale, special representa- 
tive from the home office in Milwaukee, 
attended the meeting. 

*- ” * 


Harry G. Casper of Chicago, western 
manager of the Fred S. James com- 
panies, arrived in the afternoon, listen- 
ed to the proceedings of that session 
and then attended the banquet. 

* * * 

Rollin I. Read of 
county manager of 
attended the meeting. 

* * * 

C. W. French of Chicago, manager 
of the Royal Indemnity, fresh from 
winning laurels on the golf field at 
White Sulphur Springs, attended the 
Rock Island convention. 

= = ” 

State Fire Marshal Stephen Legried 
was present and introduced to the con- 
vention. 


Chicago, Cook 
Crum & Forster, 


x * * 
C. W. Ohlsen, agency superintendent 
in the western department of the Sun 





Gets Good Results 














J. A. GIBERSON, Alton 
Chairman Grievance Committee 








and former Illinois state agent, attended 
the meeting. 
: « . 

Al Graham of Chicago of Eldredge, 
Carolan, Graham & Cleary of Chicago 
accompanied by Scofield Gross, man- 
ager of the surety department, was 
present. 

August Torpe of Chicago, chainman 
of the public relations committee, said 
that in a number of cases colleges and 
schools have been furnished with insur- 
ance speakers. 


Have a personal copy of The National 
Underwriter sent to your home. 








Rodney Brandon, 


Director of Public Welfare, State of Illinois 
Active Head, Loyal Order of Moose 


has written an intensely interesting article for the Novem- 
ber issue of Association News. This story regarding 
insurance is certain to give each reader new ideas. 


Read Brandon’s article in the November Issue of ASSOCIATION NEWS 


Out October 31 


50c PER YEAR—$1 FOR TWO YEARS (Check, bill or stamps) 


P.O. Drawer 147 


SEND IN YOUR SUBSCRIPTION TODAY! 


ASSOCIATION NEWS 


Shirley E. Moisant; Editor and Publisher 


Kankakee, Illinois 
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‘Find U. & O. Aids Manufacturers 
in Carrying Out Expansion Plans 














Use and occupancy, and profits, insur- 
ance is on the verge of coming into its 
own with the discovery of manufacturers 
that it permits them to expand at op- 
portune times, to carry a lower surplus 
and yet not to “go broke” in times of 
catastrophe, Joseph D. Leahy, assistant 
secretary of the Travelers Fire, declares 
in an article in the October issue of 
“Connecticut Industry,” official organ of 
the Connecticut Manufacturers Associ- 
ation, just off the press. 

“While it has been customary for gen- 
erations to insure against the loss of the 
property itself and it is becoming more 
common to carry life insurance against 
the loss of brains, there are still firms 
that have not worked out an insurance 
program which includes the guarantee of 
the continuance of income which would 
have been earned had not fire or some 
other unforeseen disaster so damaged or 
destroyed the property that it could not 
be employed for the time being,” Mr. 
Leahy writes. 


Use and Occupancy 
Not Generally Understood 


“While not at all new, use and occu- 
pancy insurance is not as generally un- 
derstood as one would expect in view of 
the attention given to earnings by manu- 
facturers, bankers and investors gener- 
ally. In fact, many business men have 
failed to take stock of the losses, other 
than property which a fire, an 
explosion or a windstorm would entail. 
They have not taken note of the fact 
that many fixed charges under various 
forms of contracts, that some salaries, 
practically all interest charges, many 
service charges and miscellaneous ex- 
would continue even though a 


losses, 


penses 


plant were made idle by its partial or 
total destruction. 

“Even though property values may 
have been adequately covered and after 
a fire the newspapers may have reported 
that the ‘loss was fully covered by in- 
surance, a plant which sustains a fire 
and on which no use and occupancy in- 
surance is carried has to resume opera- 
tions with a serious financial handicap 
or else is not able to resume at all. 


Some Losses Still 
Are Still Uninsurable 


“Even though use and occupancy in- 
surance gives to business a form of pro- 
tection which it needed for many years, 
there still are losses against which no 
insurance is obtainable—losses which 
continue to make it more profitable to 
prevent fires than to have them. Among 
these are customers who, during the pe- 
riod of nonproduction, went to competi- 
tors—customers who will never return 
or who in the future will divide orders 
that once went to one manufacturer. 

“In many lines of manufacturing, raw 
stock has to be stored in considerable 
quantities and is not replaceable quickly 
in event of destruction by fire. In such 
lines of business it is important to see 
that the form of use and occupancy in- 
surance covers against the suspension of 
operations due to the destruction of raw 
materials, as well as against suspension 
due to the destruction of machinery or 
factory building. 


Profits Insurance 
Also Essential 


“In lines of business where seasons 
make it necessary for a manufacturer to 
accumulate finished product, adequate 


protection against fire can only be se- 


cured by adding profits insurance, as 
well as use and occupancy insurance. Use 
and occupancy insurance is designed to 
supply the income earned daily by the 
continuous production of a manufactured 
article, whereas profits insurance is de- 
signed to insure against the loss of po- 
tential profits that are being accumu- 
lated in a warehouse or warehouses in 
the form of finished product. 


NO LEGITIMATE CLAIM 
UNDER THE POLICY 


Question—Please advise whether or 
not the following would be covered un- 
der a standard fire policy. Assured 
turns damper in the furnace or stove 
pipe and thereby causes the smoke to 
get out in the house and does damage 
to decorations and smoke damage to 
the contents of the house. Another case 
the assured cooking a lot of bones for 
a dog and leaving them on the fire and 
forgets about it, when he returns finds 
the house filled with smoke caused by 
the burning of the bones which were 
cooking in the kettle. The smoke caus- 
ing very serious damage to everything 
in the house on account of the odor and 
grease sediment. There was a hole 
burned through the kettle by the gas. 

Answer—The cases you mention are 
regarded in insurance parlance as 
“friendly fires.” That is, the fire did 
not get beyond the confines of the 
place where it belonged. Regardless of 
smudge and smoke damage, if the fire 
keeps in its natural location there is no 
legitimate claim under the insurance 
policy. 


MEANS FOR SECURING 
BONDS OF NOTARIES 


A number of agents find that through 
the mails or otherwise they can secure 
notary bonds without much difficulty. 
For instance, in an office of any size 
there are coming through it at all times 








Woman Member 





MISS EDITH GOODSPEED, Joliet 


Active in Illinois Association 


papers and documents having an affida- 
vit attached with notary acknowledg- 
ment. All such local notaries can be 
listed with their commission expiration 


date noted. The expirations should be 
put on cards with any other additional 
information and handed to the surety 
department. About a month or so be- 


fore the expiration date, solicitation can 
be made of these bonds. 

& S. Bulletins form the only 
source of information and refer- 
ence to which the agent can go to get 
the latest and most useful information 
about the details of his business. Write 
for free booklet, “The New Guide te 
Greater Profits,” describing this bulle- 
tin service. The National Underwriter 
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JAMES W. KNOX, Vice-President and Manager 
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FIRE 
Assets $1,720,745.25 








PIOTROWSKIL, President 


L. M. LINNELL, Assistant Manager 














AUTOMOBILE 
A COMPANY OF RECOGNIZED AGENCY SERVICE 


TORNADO 
Surplus to Policyholders $928,248.33 
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orth American Accident Insurance Co. 
209 South La Salle Street, Chicago 


America’s Oldest and Largest Company writing Accident and 


Health Insurance exclusively 


GEO. MANZELMANN, Agency Director 
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Booklets, Magazines, Lesson courses, 


Textbooks, Company House organs, 
Literature—tons and tons of informa- 
tion—and when you've wanted a bit of 
information in a hurry have you ever 
found it quickly and easily? 

Every agent worthy of the name 
knows the value of being informed on 
every development in his business—of 
knowing exactly the scope and limita- 
tions of his contracts—of being con- 
versant with the Best and Latest sell- 
ing methods. 

BUT every agent who ever wrote a 
piece of business knows the absolute 
futility of attempting to file all the in- 
formation that might at some future 
occasion prove valuable. 


Nothing Else Like It 


Until now there has been no one 
source to which the Fire and Casualty 
agent could go with the assurance of 
finding just what he required. There 
are services that specialize in phases of 
the subject—there are specialized text- 
books that are always out of date— 
there are company house organs and 
literature and there are the Special 
agents all for the purpose of giving the 
agent information. No wonder agents 
throw up their hands in dismay at the 
Prospect of attempting to bring order 
out of this chaos of facts and informa- 
tion. The important thing of all this is 
that this information, if it were readily 
available at the time when it is needed, 
would result in easier and more profit- 
able selling. 


The F. C. & S. Bulletins Make Such 


Situations Impossible 


Information Vital to Success 


The agent who is to succeed in this 
business is the agent who is informed 
on every phase of his business. 

3ut to obtain this information—to 
keep posted on this widely developed 
business by the ordinary methods is a 
task which requires entirely TOO 
much time. 

Have You? 

Every progressive agent has recog- 
nized the need for an unbiased, inde- 
pendent, source of information — a 
source of information, authentic, ac- 
curate, authoritative. 

Now The National Underwriter, 
through the NEW F. C. & S. Bulletins, 
is ready to satisfy this need. 

The F. C. & S. Bulletins will do for 
the Fire and Casualty field what the 
D. L. B. and A. H. B. are doing so suc- 
cessfully in Life and Accident and 
Health fields. 


How to Keep Up to Date 


The F. C. & S. Bulletins answers the 
Problem of keeping informed on ‘the 
underwriting, manual, and policy 
changes, and the new sales methods of 
Fire and Casualty field through a sin- 
gle independent, unbiased source. All 


the confusion which results from in- 


formation coming from many sources 


on all sorts of impermanent forms 
with all the attendant difficulties of 
proper classification and filing are elim- 
inated. 

No longer is it necessary for an 
agent to search his stack of Insurance 
magazines—then his House organs— 
then his textbooks—and finally end up 
by waiting for the next Special agent 
to answer his question. Now with The 
F. C. & S. Bulletins he has the answer 
at his elbow. 


Increases Agents’ Efficiency 


At his elbow The F. C. & S. Bulletins sub- 
scriber has ALL the information he needs to 
run his agency efficiently and profitably. 

Most Complete and Authentic 

Business Producing information, Manual 
changes, New underwriting policies, New con- 
tract forms and how to profit therefrom—new 
sales methods—complete authoritative policy 
analyses—agency building aids—advertising sug- 
gestions—etc.,—etc, Each month the subscriber 
secures 24 printed 8%xll pages of this vital 
information, which, when placed in the heavy, 
stiff board, five post bindet form an always 
up-to-date ready reference file of the Best and 
Latest information on’ Fire and Casualty In- 
surance available in America. 


Ask Your Life Insurance Man! 
Ask your Life Insurance friend to show you 
a copy of his Your F. C. & S. Bul- 
letins will duplicate this Service in your field. 
The INTRODUCTORY PRICE is less than two 
dollars a month. Is it worth the price? The 
coupon will decide you. Return it today. 


It Costs Nothing to Investigate 
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Illinois Casualty Company 
SPRINGFIELD 


Leading Home Company 
writing all Automobile Risks 
in One Policy 








We Are Interested in A-1 Agency Connections 








Write Paul W. Pickering, Secretary-Treasurer 














We want to serve you in emergencies. 


When you are having trouble with an important risk, we want 
to help you with it. 


Write and tell us your problem. If we help you, give us the risk. 


We have been local agents for many years. We meet the same 
problems you do and our experience should be valuable 
to you. 


We are General Agents in Illinois for both Fire and Casualty 
companies. 


All the service you could possibly want in both fields, is avail- 
able in one office by a well trained, successful organization. 


If we serve you well in big things you may want us to handle 
the smaller ones, too. 


Try us soon. It may be well worth your while. 


CHILDS & WOOD 


General Agents. , 
Large, well known companies. 


CASUALTY FIRE 


Insurance Exchange, Chicago 




















TROXELL, KIKENDALL & 
COMPANY 


INSURANCE 


SPRINGFIELD, ILLINOIS 
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Encourages Sprinkler Installations | 








So many smart business firms have 
put themselves beyond the fear of fire 
in recent years by installing automatic 
sprinklers, thereby minimizing their in- 
surance costs and the danger of busi- 
ness interruption, that politicians in a 
number of cities have sought to raise 
revenue by imposing an excessive fee 
for private fire service connections. 

Thanks to the good judgment and 
civic sense of councilmen in general, 
none of the attempts so far reported has 
been successful. In voting to kill any 
such ordinance, the city fathers have in- 
clined to the opinion that such a water 
charge would be double taxation, and 
that it would be an injustice to levy trib- 
ute on progressive citizens who have 
equipped their properties with systems 
which make the most economical and 
effective use of the public water supply 
in controlling fire. 


Officials Encouraging 
Sprinkler Installations 


The latest failure to put through a 
water tax ordinance aimed at the owners 
of sprinklered properties was in Minne- 
apolis. The present charge there is less 
than $10 for such connections to water 
mains. It was proposed to increase this 
annual rate to $200 for six-inch connec- 
tions, which is the generally accepted 
size; but the ordinance attracted such 
scant support that it was killed in com- 
mittee. 

The same fate has befallen similar 
ordinances in Chicago and other cities, 
which leads to the conclusion that city 
officials are encouraging the installation 
of automatic sprinklers by refusing to do 
anything which would discourage the 
ownership of such a system. 


Have Saved Many Blocks 
of Improved Properties 


“This is as it should be,” commented 
an improved risk engineer on the action 
of the Minneapolis councilmen. “Auto- 
matic sprinklers have saved so many 
blocks of improved property, and so 
many successful businesses, that any 
measure that tends to add a single cent 


to the cost of such protection is decid- 
edly against public policy.” 

The same engineer went on to say 
that sprinkler systems contribute im- 
mensely to the safety of a city’s created 
wealth in that the experience of 40 years 
has proved them the cheapest, surest 
and most certain protection against de- 
struction by fire. During this period, he 
said, sprinklers have successfully con- 
trolled fire in 95 per cent of the build- 
ings in which they were installed, and 
more than two-thirds of the fires were 
controlled by only one sprinkler. 


ALL-RISKS FUR POLICY 
IS EASY ONE TO SELL 





One of the best indicators of the value 
of any line of insurance to the local 
agent and the companies is the number 
of companies that writes it. One such 
line, of comparatively recent develop- 
ment, is the fur and fur coat line. Each 
winter another company or two—or 
more—adds this line to its total, and 
each company is obtaining business. 
Many local agents still are not writing 
any of this business, which from late 
fall until, in some localities, well into the 
spring, is a good premium developer. 
The companies issue an all-risks policy 
on fur goods. Many buyers of other 
kinds of insurance still do not know this, 
and will not until their insurance agents 
tell them. The rate and the minimum 
premium are low, and the cover there- 
fore is attractive to the public. But de- 
spite the low rate and minimum pre- 
mium, the business is available in quan- 
tities sufficient that the line also should 
be attractive to the local agent. Once 
he starts to sell it he will continue until 
he has developed a large addition to his 
annual income. He can sell the cover 
while he is interviewing clients and pros- 
pects about other lines—any line from 
an accident policy to full coverage on an 
airplane. 


Wide-awake insurance men have per- 
sonal copies of The National Underwriter 
sent to their homes. 





JOLIET AGENTS 








Munroe Brothers 


INSURANCE 
Of Every Kind 


JOLIET, ILLINOIS 








Hicks-Mattson Agency, Inc. 


Insurance 


r 


416-418 VAN BUREN ST. | 
JOLIET, ILLINOIS 


Telephones 16-17 




















KANKAKEE AGENT 














Why the Illinois Ass’n. of Insurance Agents? 


The Illinois Association of Insurance Agents is 
fighting your battles. It is championing your cause. 
It is adjusting your grievances. It is stabilizing 
the business and making it permanent. It is seek- 
ing higher standards of agency representation and 
service. 


Address Shirley E. Moisant, Secy.,"Kankakee, III. 








KANKAKEE 





S. E. MOISANT & CO. (Inc.) 


Largest INSURANCE AGENCY 
in Kankakee County 


ILLINOIS 
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M. S. CREMER 






























































HENRY F. TUERK 
| President i} F = — a Secretary 
% v3 ou 
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Snivinmyy Cpu 
: OF PEORIA 
st © a ° 
- The Oldest Illinois Stock Fire Insurance Company 
; Over 50 Years of Service in Illinois Writing Fire and Tornado Insurance 
| adi hina tee CiiniKilansine H.B. JAMISON —_H. ROBERT WOODWARD 
7 R E i B U R N Fire and Automobile , 
we INSURANCE AGENCY || WILLIAM A. WITTICK ET. COLLOM Roswell Bills & Co. 
- G. H. Reyburn H. A. Broderick - = “Peoria’ . . 
m 1029-30 Jefferson Bldg. nn Insurance Adjuster ) —- se; 
ch We Sell 109 Separate and Insurance c scisnatitan naiba 
a Distinct Forms of ™ SURETY BONDS 
ss Insurance Central National Bank Building 329 Peoria Life Building 201-203 Central National Bank Building 
_ Peoria Illinois PEORIA, ILL. Peoria, Illinois enenaen 
the Telephone 9376 
~ 
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ee | Peoria’s Dependable Agents 
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ESTABLISHED 1896 PHONE 8363 ¢ 
™ WALTER B. TOBIAS, President HOWARD D. KELLOGG, Vice-Pres. 


GEORGE W. TER VEEN, Sec’y-Treas. Howes-Fahnestock & Bryant 


Insurance Service well directed Hippodrome (Rialto) Bldg. i ieee 


| | | Tobias-Kellogg Co., Inc. ~ ANY KIND OF GOOD INSURANCE 
C. | ehmann g: 4 . _ 
PEORIA  =- - - ILLINOIS 












Peoria, Illinois 
GENERAL INSURANCE — BONDS 


>s 














| don’t know” J. WACHENHEIMER CHAS. H. MISNER ADOLPH J. MAYER WM.H.TUERK J. EDWARD MAR TIN 
is the worst selling argument ever ‘ 
J. H. BLUSCH forced on an unfortunate agent. PEORIA’S LEADING AGENCY 


A p hart loses business for 
Inwrance Ageney || Sartre meets = || CALLENDER & CO. 


223-25 Central National Bank Building | | them all. Ask for Insurance in All Its Branches 
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Cor. Adams & Main ARGUS CHARTS Sunnis Bonds 
PEORIA, ILLINOIS enamel tes sient te 
Phone 3—1337 The National Underwriter 606 COMMERCIAL NAT’L BANK BLDG. PEORI A, ILL. 
17s W. Jackson Blvd. Chicago 




















fanrance and Insurance Service MIENDENHALL, ILIFF & CO. ccs scsicnt't Ginrantes Corp 


729-30 Jefferson Building General Insurance PEORIA, ILLINOIS 
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East St. Louis Agents 








N. C. McLEAN J. F. GALVIN 


McLEAN & GALVIN 
GENERAL INSURANCE 


OFFICE: 
No. 508 Missouri Avenue 
EAST ST. LOUIS, ILL. 


Oldest and largest Insurance Agency in East St. Louis 








Stephen D. Sexton 


. Reeb Paul S. Abt 
._o Sec’y & Treas. 


Pres. Vice Pres. 


Southern Illinois Company 


General Insurance 
Mezzanine Floor 


Southern Illinois National Bank Building 
Bridge 1500 East St. Louis, Illinois 








Illinois State Trust Co. Agency 


INSURANCE OF ALL KINDS 


FIRST NATIONAL BANK BUILDING 
EAST ST. LOUIS ILLINOIS 

















FIELD SHEETS 


Now is the time for field 
men to bring their agency rec- 
ords up to date. Loose leaf 
field books and extra sheets 
for sale by 


F. C. HAMLIN 
COMPANY 


Insurance Underwriters 





The National Underwriter 
175 W. Jackson Blvd. 
Chicago 


Spivey Bldg. 
EAST ST. LOUIS, ILL. 














Experience—Reliability 


For 60 Years ‘ein’ INSURANCE Costs No More 
H. H. CLEAVELAND AGENCY 


Safety Building a, an Gn ROCK ISLAND, ILLINOIS 








ALTON AGENT 








SATISFIED CUSTOMERS 


Have made us Alton’s Largest Insurance Agency. 
We, therefore, must give Service, Quality and Price. 


The Giberson Insurance Agency 
Established Sept. 1, 1908 
J. A. GIBERSON, Manager J. B. STECK, Ass’t Manager 


ALTON, ILL. 








Local Agent Gives Some 
“Don ts’ in Agency Work 





W. M. Goodwin, the local agent at 
Bethlehem, Pa., in an article in the 
“Accelerator,” the house organ of the 
Boston and Old Colony, tells about 
building up a local agency. He says 
that it is as important to know what not 
to do as it is to know what to do. He, 
therefore, gives the following “dope” 
that an agent should observe: 

ok x 

1. Don’t express any unpopular or ir- 
ritating opinions or beliefs, for it is un- 
necessary to do so and frequently makes 
bitter enemies. If you have to take a 
stand on any subject, be sure your rea- 
sons are fair and sound. 

2. Don’t say “business is rotten.” 
Business is always “fair” or “good.” 

3. Don’t be above detail work now 
and then. You've got to have a pretty 
big organization before you can dispense 
with it altogether. 

1. x 

4. Don’t solicit business except upon 
a business basis. Even if you expect 
and are entitled to reciprocity, handle 
it gracefully. Don't show too obviously 
that you expect business because of 
club, fraternal, or religious affiliations. 
Get it because of service rendered. 

5. Don’t bore your friends by bring- 
ing up business upon all occasions. If 
they mention it to you at a social gath- 
ering, answer them politely but briefly 
and make a note to see them later. 

* 

6. Don’t blame the underwriters when 
your customer says “the rates are too 
high.” Explain that rates measure haz- 
ards and that you know how to reduce 
both. 

7. Don’t blame your own inistakes on 
your companies. Your customer will 
forgive you, but he does not want to 
have any doubts about the company 
behind his contract. 

8. Don’t publicly wish you were in 
some other business. 

9. Don’t apologize for the insurance 
business, but be proud that you are in 
it, and never overlook the opportunity 
to call the attention of others to the 
fine record for honest and generous 
services being continually made by your 
companies. 

ok * oS 

10. Don’t get sore and lose your 
temper if, after working hard for an ac- 
count, someone else gets it. Remember 
that you were glad to have the oppor- 
tunity to present your proposition and 
it is the buyers’ privilege to place his 
business where he pleases. I have been 
unfairly treated occasionally, but by 
accepting a temporary defeat gracefully 
I have come back later and cashed in. 

11. Don’t tell your customers that you 
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are too busy to serve them. Every busi- 
ness man must inconvenience himself 
and family occasionally, but he should 
not let a customer get in the habit of 
asking him to run “fool” errands. 

* x * 

12. Don’t disappear without your of- 
fice being able to reach you. You are 
in a business requiring personal atten- 
tion and must be available at all times. 

13. Don’t fail to read your news- 
papers daily, because they contain many 
valuable leads if you know how to dig 
them out. Don't fail to read your trade 
journals, for they are your textbooks. 
Keep a complete information file at all 
times. You can clip complete informa- 
tion on all insurance subjects from these 
journals. 

oe « ic 

14. Don’t boast “I never solicit in- 
surance—it just comes walking in to 
me.” That’s a lazy conceit with which 
the thinking business man has no pa- 
tience. It’s the same thing as saying: 
“Look at Me. My wonderful person- 
ality and power make it imperative that 
you give me business.” 














DANVILLE 








S. F. Phillips H. F. Espenscheid 


Phillips & Espenscheid 


INSURANCE 
Agency Established in 1860 


105 West Main St. 
Danville, IIl. 











Webster-Heskett Insurance 
Agency 
INSURANCE 
in all its branches 


137 N. Vermilion Street 
Danville, Ill. 








Charles F. Shane Wolford M. Shaen 


WOLFORD 
INSURANCE AGENCY 


An Agency of Service 


Phone 345 





6 East Main St., Danville, Ill. 

















66 ASUALTY and Surety Coverages and How to Sell Them” 

by William H. Bates. All the essentials presented in an- 
easy-to-read instructive manner. 
National Underwriter, A1946 Insurance Exchange. 


Price $1.50. Order from The 
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A Fire and Casualty Calendar 


Your name before prospects and clients 


Don’t wait another year before using calendars as an 
advertising medium for your agency. During 1930 you 
can keep your name constantly before prospects and 
clients by having it prominently displayed on your in- 
surance calendar which has been expressly designed by 
The National Underwriter to meet the needs of insur- 
ance men. 


Don’t delay longer 


To do this it is imperative to send your order now because 
less than a month remains before it is necessary to go to 
press with this attractive calendar so you will have ample 
time to distribute them before the first of the year. 
When filled out and returned to us the coupon will bring 
you further information regarding the first insurance 
calendar exclusively planned for insurance men. 


Your suggestions followed 


Before designing this calendar a survey was made among 
insurance men regarding the type of calendar that would 
fit their particular needs. Then all suggestions were 
carefully weighed and the best points were combined 
with certain ideas we had. The finished calendar is one 
of great utility and attractiveness. 


Here it is 


Here is a twelve sheet, two color rotogravure calendar 
printed in orange and black, size 16°x9”. Each month 
there is a new attractive picture with a message. 


Different Selling Appeals 


The twelve pictures were chosen not only because they 
were attractive calendar subjects, but each one features 
some particular kind of insurance and has a definite sell- 
ing thought. Thus not only is your name and advertise- 
ment featured for a year but during that time twelve 
graphic selling thoughts for various kinds of insurance 
are presented. 


Your imprimt 


Your name and advertising will appear in a prominent 
space just below the picture and will always be seen. 
The figures on the calendar pad are large enough to be 
easily seen at a distance. The preceding and following 
months along with the moon changes are shown. At the 
bottom of each page is printed a selling suggestion which 
ties up with the picture for that month. 


Cost very low 


The cost is low for a calendar of this type. In lots of one 
hundred you can buy them for only 14c each. One hun- 
dred and fifty cost 13¥2c each. Two hundred cost only 
12c each. The price scales down until in quantities of 
one thousand they cost only a dime apiece. 


Exclusive franchise granted 


It is even possible to obtain the exclusive franchise for this calendar except 
The first agent to order gets the franchise. 
now and ask for the quantity which will give you the exclusive franchise 


in certain large cities. 


for your town. 


Mail the Coupon Now 


Remember that less than a month remains for you to get your order in for 
these calendars. Keep your name constantly before your prospects and clients 


in 1930. Sign and mail the coupon now! 


N 
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You're in time —if you hurry 
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LET THE 
BEACON 
OF 
INSURANCE 


GUIDE YOU SAFELY THRUUGH THE YEARS 





Actual size 16”x9°"—Colors orange and black—12 pictures 





Write 





The National Underwriter F 
A-1946 Insurance Exchange, Chicago 
Gentlemen: 

This is my application for the exclusive franchise on National Underwriter 


Calendars for 1930, in 


POORER ERE EEE E HEHEHE EEE EE EEE HEHEHE EEE EHEEEEEEEEEEEEES 


Name of Town 
opengenccsnsiqubiaweataesbnadessbanseodas ook WEE Beei.cscccccscccesstaneeueee 
State Quantit 
calendars. Please advise me at once if this territory is open — : the quantity 
meqaesney to betk Ge endiiee, Sie & ast mot an order and does not obligate me 

to buy calendar 


STREET ADDRESS .. 
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Surplus to Policyholders 
over $1,000,000.00 


BRUMMEL BROS., Cook County Managers 
JOHN LIND, State Agent 





An Aency Company 


Service Since 1883 




















